
- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH - 
 
 
Formal Complaint of Brett Robinson and Brad 
Crookston against Dominion Energy Utah 

 
DOCKET NO. 18-057-18 

 
ORDER DISMISSING COMPLAINT 

 
 

ISSUED: January 23, 2019 

On September 27, 2018, Complainants Brett Robinson and Brad Crookston 

(“Complainants”) filed a formal complaint (“Complaint”) with the Public Service Commission 

(“PSC”) against Dominion Energy Utah (“DEU”). The Complaint explains the Complainants 

disagree with the route DEU proposed with respect to a Gas Main Extension in their 

development and disagree with DEU’s policy as regards such extensions. The Complaint 

requests DEU “adjust [its] proposal.” 

 The PSC established a period for the parties to file comments, which the parties 

subsequently stipulated to extend. On November 2, 2018, DEU filed its Response to the 

Complaint and moved to dismiss it (the “Motion”), representing “[t]o the knowledge of [DEU], 

all disputed matters have been resolved.” The Motion further represented Complainants had 

executed a Main Extension Agreement, paid in full for the installation of the Gas Main Line, and 

that construction had commenced. On November 13, 2018, Complainants filed a Reply disputing 

that all issues had been resolved. 

On December 11, 2018, the PSC issued a Notice of Status and Scheduling Conference, 

explaining that “having reviewed the [Motion] and Reply, the PSC finds ambiguity exists as to 

whether and what issues remain to be resolved” and setting a status and scheduling conference 

(“Status Conference”) for December 20, 2018. 
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At the Status Conference, Complainants and DEU agreed Complainants had executed a 

Main Extension Agreement and paid DEU in full for the installation. Complainants and DEU 

further agreed construction of the Gas Main Line at issue is now complete.  

The PSC understands Complainants dislike DEU’s policy with respect to gas main 

extensions, but they have not alleged DEU violated the policy or that it has violated any 

provision of statute, tariff, or rule. Additionally, the Gas Main Line, which is the subject of the 

Complaint, has now been installed. Because no allegation exists that DEU violated any provision 

of statute, rule, tariff, or policy and further because the PSC cannot identify any issue within the 

jurisdiction of the PSC that remains to be resolved, the PSC grants the Motion without prejudice.  

 DATED at Salt Lake City, Utah, January 23, 2019. 

        
/s/ Michael J. Hammer 
Presiding Officer 

 
Approved and confirmed January 23, 2019 as the Order of the Public Service 

Commission of Utah. 

/s/ Thad LeVar, Chair  
 
 
/s/ David R. Clark, Commissioner 
 
 
/s/ Jordan A. White, Commissioner 

 
Attest: 
 
 
/s/ Gary L. Widerburg 
PSC Secretary 
DW#306349 
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CERTIFICATE OF SERVICE 
 

 I CERTIFY that on January 23, 2019, a true and correct copy of the foregoing was served 
upon the following as indicated below: 
 
By U.S. Mail: 
 
Brett Robinson and Brad Crookston 
1217 E 2500 N 
North Logan, UT 84341 
 
By E-Mail: 
 
Brett Robinson (brettandlandree@hotmail.com) 
Brad Crookston (brad@crookstondesigns.com) 
  
Jenniffer Nelson Clark (jenniffer.clark@dominionenergy.com) 
Arminda I. Spencer (arminda.spencer@dominionenergy.com) 
Leora Price (leora.price@dominionenergy.com)  
Dominion Energy Utah 
 
Patricia Schmid (pschmid@agutah.gov) 
Justin Jetter (jjetter@agutah.gov) 
Robert Moore (rmoore@agutah.gov) 
Steven Snarr (stevensnarr@agutah.gov) 
Utah Assistant Attorneys General 
 
Erika Tedder (etedder@utah.gov) 
Division of Public Utilities 
 
By Hand-Delivery: 
 
Office of Consumer Services 
160 East 300 South, 2nd Floor 
Salt Lake City, Utah 84111 

__________________________________ 
Administrative Assistant 
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