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Formal Complaint of Brett Robinson and Brad 
Crookston against Dominion Energy Utah 

 
DOCKET NO. 19-057-09 

 
NOTICE OF COMPLAINT AND 

COMMENT PERIOD 
 

 
ISSUED: March 12, 2019 

On September 27, 2018, Brett Robinson and Brad Crookston (“Complainants”) filed a 

formal complaint (“Prior Complaint”) in Docket No. 18-057-18 (the “Prior Docket”). On January 

23, 2019, the Public Service Commission (“PSC”) issued an Order Dismissing Complaint 

(“Order”) in the Prior Docket, finding and concluding that the line extension for which 

Complainants sought an exception had already been completed and that no allegation existed 

DEU had violated its policy or another provision of rule or tariff. The Order dismissed the Prior 

Complaint without prejudice. On January 25, 2019, Complainants submitted correspondence to 

the PSC in the Prior Docket, urging reconsideration. The PSC treated the January 25 

correspondence as a request for review or rehearing pursuant to Utah Code Ann. § 54-7-15 and 

denied the request on the same grounds enumerated in its earlier Order.  

On February 21, 2019, Complainants submitted additional correspondence (“New 

Filing”) to the PSC. The New Filing argues DEU violated its policy to treat customers fairly and 

equally and further violated Utah Code Ann. § 54-3-1 by requiring an unjust, unreasonable, and 

inefficient route for its gas main extension. 

Because the Prior Complaint has been fully adjudicated before the PSC and because the 

New Filing contains new and additional allegations not made in the Prior Complaint, the PSC 

will treat the New Filing as a new complaint. The PSC has opened Docket No. 19-057-09 for the 

purpose of adjudicating it. 
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The PSC gives notice DEU may submit a response to the allegations raised in the new 

complaint no later than Monday, April 8, 2019. Complainants may file a reply no later than 

Tuesday, April 16, 2019. After reviewing the parties’ response and reply, the PSC may notice a 

scheduling conference for the purpose of setting a hearing.   

 DATED at Salt Lake City, Utah, March 12, 2019. 

        
/s/ Michael J. Hammer 
Presiding Officer 

 
Attest: 
 
 
/s/ Gary L. Widerburg 
PSC Secretary 
DW#306998 
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CERTIFICATE OF SERVICE 
 

 I CERTIFY that on March 12, 2019, a true and correct copy of the foregoing was served 
upon the following as indicated below: 
 
By U.S. Mail: 
 
Brett Robinson and Brad Crookston 
1217 E 2500 N 
North Logan, UT 84341 
 
By E-Mail: 
 
Brett Robinson (brettandlandree@hotmail.com) 
Brad Crookston (brad@crookstondesigns.com) 
  
Jenniffer Nelson Clark (jenniffer.clark@dominionenergy.com) 
Arminda I. Spencer (arminda.spencer@dominionenergy.com) 
Leora Price (leora.price@dominionenergy.com)  
Dominion Energy Utah 
 
Patricia Schmid (pschmid@agutah.gov) 
Justin Jetter (jjetter@agutah.gov) 
Robert Moore (rmoore@agutah.gov) 
Steven Snarr (stevensnarr@agutah.gov) 
Utah Assistant Attorneys General 
 
Erika Tedder (etedder@utah.gov) 
Division of Public Utilities 
 
By Hand-Delivery: 
 
Office of Consumer Services 
160 East 300 South, 2nd Floor 
Salt Lake City, Utah 84111 

__________________________________ 
Administrative Assistant 
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