Jenniffer Nelson Clark (7947)
Dominion Energy Utah

333 South State Street

P.O. Box 45360

Salt Lake City, Utah 84145

(801) 324-5392

(801) 324-5395 (fax)

Jenniffer. Clark@dominionenergy.com

Attorney for Questar Gas Company
dba Dominion Energy Utah

BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH

IN THE MATTER OF THE FORMAL Docket No. 19-057-15
COMPLAINT OF ALAN
KRUCKENBERG CONSTRUCTION DOMINION ENERGY’S RESPONSE

AGAINST DOMINION ENERGY UTAH

Respondent, Questar Gas Company dba Dominion Energy Utah (“Dominion Energy” or
“Company”), respectfully responds to the Complaint of Alan Kruckenberg Construction Against
Dominion Energy Utah as follows:

RESPONSE TO COMPLAINT

1 On November 28, 2018, representatives of Alan Krukenberg Construction
(“Kruckenberg Construction”) contacted Dominion Energy requesting installation of a natural
gas service line at the property located at 5343 S. Kenwood Drive, Murray, Utah (“Property™).
The Company representative completed a Service Line Worksheet, documenting Kruckenberg
Construction’s request. A copy of the Service Line Worksheet is attached hereto as DEU Exhibit
A.

2. The Service Line Worksheet does not contain any request for trench compaction,
nor does it include a cost estimate for trench compaction. When customers request trench

compaction or otherwise notify the Company that the service line will be placed below a hard



service necessitating compaction, notation will be made in the “Construction Notes™ section of
the Service Line Worksheet and costs associated with such compaction will be noted in the “As
Built Excess Costs” section of the Service Line Worksheet. DEU Exhibit A contains no
reference to compaction, and no indication of costs associated with compaction.

&, The Service Line Worksheet also contains a map showing the location of a Public
Utility Easement, and specifying that the Company install the service line in that location.

4, On November 29, 2019, an authorized representative of Kruckenberg
Construction executed a Service Line Agreement setting forth the terms and conditions
governing the installation of the service line at the Property. A copy of the Service Line
Agreement is attached hereto as DEU Exhibit B.

g, The Service Line Agreement does not contain any requirement that the Company
compact the trench above the installed service line. When a customer makes such a request, the
“Construction Notes” section of the agreement, will specify that compaction is required and will
include costs associated with such compaction. The Service Line Agreement does not contain
any requirement for compaction, or any costs associated with compaction.

6. No law, statute, rule, regulation, or tariff provision requires compaction of service
line trenches in circumstances like those set forth in the Service Line Agreement or the Service
Line Worksheet.

7. The Service Line Agreement also specified the location of the service line at the
Property. Pursuant to the terms of the Service Line Agreement, the meter riser is to be placed at
the “NORTH WEST CORNER OF GARAGE 4” SOUTH ON WEST WALL” at the end of the
Public Utility Easement. The specified location is consistent with the location described on the

Service Line Worksheet.



8. On December 19, 2019, the Company contractor installed the service line at the
Property in accordance with the terms and conditions of the Service Line Agreement, and all
applicable laws, statutes, rules, regulations and tariff provisions.

9. The service line was installed in a soft surface adjacent to, but not under, an
asphalt driveway leading to the structure on the property. Subsequent to installation, Company
representatives observed and photographed heavy equipment parked over the service line at the
Property. Copies of those photographs are attached hereto as DEU Exhibit C. The placement of
the heavy equipment may have caused and/or exacerbated any settlement of the service line
trench.

10.  Upon information and belief, Krukenberg Construction and/or its representative
or licensee installed water and sewer lines under the asphalt that runs adjacent to the service line
at the Property. Any subsidence adjacent to the service line at the Property is the result of the
installation of the water and/or sewer lines and/or the placement of heavy equipment over the top
of those utilities, and not the Company’s service line trench.

11.  Though Service Line Agreement does not require the compaction of the surface
above the service line at the Property, the Company has expressed willingness to do so, and to
repair any subsidence of immediately adjacent asphalt. The Company is unwilling to replace the
entire asphalt drive, or to compact the surface above the water or sewer line.

12.  The Company has complied with all laws, statutes, rules, regulations and tariff
provisions related to the installation of the service line at the Property. The Company has also
complied with all of the provisions of the Service Line Agreement, including provisions

specifying the location of the service line.



13.  Therefore, the Company respectfully requests that the Commission deny the
Complaint and enter an order finding that the Company complied with all laws, statutes, rules,
regulations and Tariff provisions.

DATED: July 3, 2019.

Questar Gas Company dba Dominion Energy Utah
Attorney for Dominion Energy Utah



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing DOMINION ENERGY’S

Patricia E. Schmid

Justin C. Jetter

Assistant Attorneys General
160 East 300 South

PO Box 140857

Salt Lake City, UT 84114-0857
pschmid{@agutah.gov
jjetter@agutah.gov

Michele Beck

Office of Consumer Services
400 Heber M. Wells Building
160 East 300 South

Salt Lake City, UT 84111
mbeck(@utah.gov

Jeff Kruckenberg

Alan Kruckenberg Construction
5411 S. Vine Street

Murray, UT 84107
akhomes(@yahoo.com

RESPONSE was served by email upon the following as set forth below on July 3, 2019:

Chris Parker

Division of Public Utilities

400 Heber M. Wells Building 1160
East 300 South

Salt Lake City, UT 84111

chrisparker(@utah.gov

Robert J. Moore

Steve Snarr

Assistant Attorneys General

160 East 300 Sought

PO Box 140857

Salt Lake City Utah, 84114-0857
rmoore(@agutha.gov
stevensnarr(@agutah.gov
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Worlcsheet SL0O004045022
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Dominion
Energy

m=CORE

l PAID on 01/28/2019 - Contractor Invoice #A2161

Service Line Worksheet

Developer Conlact: Home Phane: Office Fhun;:_—
E’FE I‘SRUCKENBERG 8013521511
Emall Address: Cell Phone: Fax Phona:
AKHDMES@YAHOD.CQM 8017926250 8015661551
Permit—— e
—Main Information-—mFMm
SHORT SIDE PLASTIC IHP 2 Plastic
Repﬁ___. oy —— -
Shingleton,Branden Phone:
-Service Line Pipe Spec Info = .
I-.'E—n-g—!-h: Diameler: - Type: Main to Pressure: |CFH: [BTU:
125 3/4in Plastic Riser: 4 oz 399 (355000
I 125
Meter Protection: Meler Pad;
Not Reguired Not Required -

Meler Riser Location:

SPECIAL: NORTH WEST CORNER OF GARAGE 4 ft SOUTH ON WEST

Ccnlraélbr: Conlraclor Rep:
DIAMOND S COMPANY Justin Nish
Inspeclor. T Fuser: R T
Elgiar,Stephen Justin Nish
' [Weiders: ) R
+Add Welder |
F Ut _'L_In;: = Cﬁ;nplellun Dale: o
o Yos . No 12-19-2018
Service Line Tested: [ Test Duration(Actual) i
Test Medium: Air Hours: 0 Min: 30
Test Prossure Starl;  {100#

—Service Location and Applicant Information——-—— |iob Type: Servico Lin ID: List Type:
: | INew sERVICE SL0004045022 | ZONE
Localion Address: S| Goords: e TYPBT —— ;
5343 S KENWOOD DR RESlDENTU\.L Job D
K o o — Mo = 5J0001618859
Subdivision: Lot No. ; Stage of Consiruction: ‘ ; :
A o 102 FOUNDATION Run W/ Main Job: Main Work Order:
Cily or Counly: Slate: |Zip Code : EsL. Backll DU L ~ |MJO0DZ003060 |
MURRAY (UT 84107 2018-11-27 WBS ID ;
Customer Name: Cuslomer Phone: o |01044582  Project o B
ALAN KRUCKENBERG CONST (801) - Cenler: [l
it Sty _..._ — ~ BLF one;
Maillng Address: p
67825 1300 E SALT LAKE CITY , UT 84121 1000

Job Completion Info

Leaks/Failures: None
Test Pressure Finish: 100#

Riser Brackel Installed: EFV Inslalled:
v Yes No
.+ No EFV & 1800
. 478 _ 3900

1200 5500

i

sLsv

Service Tap Type:
Eleclro-Fusion Punch Tee

Recommended EFV. 1800

Conslruclion Notes:

Vol - = = e INSTALL GAS LINE ON SOUTH SIDE OF EXISTING ASPHALT AND INSTALL
Comment: METER ON NORTH WEST CORNER OF GARAGE 4 ft SOUTH ON WEST WALL |
Installed Footage
Pipe Slze; Plpe Type: New Pips Foolage: | . F\dd ]
" P-TR 124.8 ops | Delele |
| Tolal Installed Foolage -> 124.8 | o
_ : Customer Fuel Line
:a(;";;;’as L‘I:TE'C‘EE(:J? 5';;;,'?;2,'3 1 Pipe Size: Pipe Type: Naw Flpe Foolage: [ 7+ G
N Sl _Total Fuel Line Foolage ->0 il o
Enginvering Nole: -
‘! Inspecled & Cleared Soll Staining Unusual Odor Visible Water Sheen |GIS Hazmat Site Disposal Destinalion I

~ As Built Excess Costs

Description [ [ty ~ [unit ]
o I L I 1]

|install Riser Brackel |l B b  |gaen |ePs| Delete |
|shading | ) |124.8 JuinFe [ [oete_

[4 | acknowledge 1hal all of the above information has been correctly recorded and is accurate lo the best of my knowledge.




Worksheet SL.O004045022

20f3

Elgiar, Stephen

Choose a file to attach:

Browse... Nofile selected. Type: | Attach \

Current File attachments

File Name Type
1 SLA 4045022 pdf Service Line Agreement | Delete |

GPS Map: http://gpsgis/finds] fieldnote prod/findsl.htm?slnbr=SL0004045022




Worksheet SL0004045022

SL or MJ: 5L0004045022  Search Layer List:

' Excess Cost

2 Active

~ Retired

Proposed ~ City | Clear |

2 ; 5341 S

Sl 1688

™ ifl 3z

SEATID

3nf3

53458 'ﬁm
Phl'lu%‘ Tl
N, & |
“\‘ g "'j-
P Io il
N SkGE1 9 &~ 7Y |

| | Created By Creation Time Size Length/A Status
rea
) 12/19/2018
| Stephen Elgiar 10:15:30 AM 34 1248 Complete

Excess
Type

Pipeline ID

{7fa043(7-4a2c-4f40-801f-
7fdf7d29b695)
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? Dominion SERVICE LINE AGREEMENT

/ Energy STANDARD FORM [CENTER [ JOB 1D SERVICE LINEID
ws7 | BLF $J0001618859 SLO004045022
APPLTANCES TO BE CONNECTED METER PAD
CUSTOMER #t__TYPE BTU @ Not Required
ALAN KRUCKENBERG CONST 1 BARBEQUE 25000 O By Customer
| SERVICE ADDRESS 2 FIREPLACE 50000 O By QGC
5343 5 KENWOOD DR 2 FURNACE 160000
FSUBDIVISION TOTND. I RANGE/STOVE 40000 METER PRESSURE
102 2  WATER HEATER 80000
TV OR COUNTY STATE | 71P CODE Total BTU 355000 -
MURRAY Liry 84107 METER PROTECT
MAILTNG ADDRESS ® Not Required
6782S I300E SALT LAKECITY, UT 84121 O By Cuslomer
0 By QGC
SERVICE LINE COSTS TR
Inslallation Charges 1,306,01 m

Special - NORTH WEST CORNER OF CGARAGE 4" SOUTH ON WEST WALL

JOBTYPE
NEW INSTALL (SERVICE)

SPECIAL CONDITIONS

PIPE SIZE TOTAL CUSTOMER COST NOW DUE
34" $1,306.01

Please submit payment to Dominion Energy, PO Box 45841, Salt Lake City, Utah 84139-0001
‘T'o pay with credit card please call 1-800-378-1269 or go to hitp://specdpay.questar.com

1.

2

ot oA W

~

8,
9

[

. Rights-of-Way. Customer agrees to provide Company with any 'y righls-of-way required to complete the Work. Company Is not obligated lo perform unless

. Subconiraciors. Company may subcontract with third parties for the provision of any of the services contemplated by this Agreement. i
. Contamination, 1f Company cncounters any contaminated soil or groundwater during the trenching and installation of facilities that requires remediation or dlsgcsul, or

10, Refocation, Company shall have no obligation to relocate any of the Facilities, If Customer requests that any of the Facilities be relocated, and Company agrees to
1L

. Indemnity, To the fullest extent permitted by

13.

14,
15.

16. Authority, Each person sighing this Agreemept warrants that the person has full legal capacily, power and authority to execute this Agrecment for and on behalf of the respeclive

INTENDING

TERMS AND CONDITIONS

Scope of Work. Dominion Encriy Utah ("Company") shall constnict and instal] a natural gns service line and apé)llﬁcmmt facilities as set forth above (colleclively the
"Facililies"), Installation of the Facilities, as specificd above and as designated in the field, as well as any relaled work, is referred to as the "Waork". This Agreement shall
gnt be jgﬁlemﬁd ‘,{0 be in force until {a) Customer has signed this Agreement and (b) Company either signs this Agreement or commences the Work.

‘ost of the Work,
a, Customer agrees to pay to Company the full and complete cost of materials, construction, inslallation, pcrn;itﬁ.n%ﬁpmcuring rights-of-way, complying with terms of

il ghls-ol‘-wacy, environmenlal costs, wenther-relaled costs, tax consequences related to the contribution in aid of The construction, and any costs arising from Customer

requests or Customor caused delays (collectively "Construction Cosls"). Com_pan(v:pcrsonncl costs and overhead shall be bome solely by Curagany.
b, Customer agrees (o pag, frior to the date of installation, any and all Construction Costs. Customer shall also pn&f any additional Construction Costs that may arise during

installation, including bul not limited to frost and/or rock trenching ("Additional Construction Costs") within 30 days of the Company invoice date, Any change to the

lenﬁllh or scope of the Facilities, whether due to Customer request or Comlpmy':'g,!&s determination, in ity sole discretion, thal the initial design must be modified, that

result in increascd Construction Costs shall alsa be included as Additional Construction Costs. . .
c. Interest accrues at the rate of 6.0% per annum on any amount due from such installation or invoice date until the amount due is paid in full. Customer will pay all costs

and attorney's fees incurred in the collection of any amount.

gg ts-of-way have been granted. " i ) X . )
ancellarion, 1f the Work does not begin within six months of the effective date of this Agreement, Company may, at its option, cancel this Agreement and charge Cuslomer
for any Construction Cosls incurred up 1o the date of cancellation.

poses a hazard, Company may suspend the inslallation or trenching until the contamination is removed, disposed of and/or remediated to Companyiy Vs satisfaction and at

no cost to Company. If Compuny elects to remediate the conlamination, Customer shall pay all costs incurred by Company arising [rom or caused by the remediation as
Addifional Constniction Costs e .

Force Mujenre,  Company shall have the right to allocate materlals and labor to construction projects which it deems, in its sole discretion, most important to serve .

the needs or ensure the safely of its cuslomers due to emergencies orin the event Company is unable to obtain sufficient supplies, materials, or labor for all of its construction

requircments, and Company shall not be responsible to Customer or any third parly for construction delnys resulting from such allocation. Com, ny shall not be responsible

for any delay to the extent arising from or caused by %) the rerl’ormnncc of Customer's responsibilitics under this A greement or (b) shortage of Jabor or malerials, strike, labor

disturbance, war, riot, weather conditions (including, but not limited (o, conditions that, in Company's sole judgment, |]7revenl it from safely excavating or backfilling trenches

or installing facilities using its normul construction methads and equipment), government rule, regulation or order, including orders or judgments of any court or commission,

delay in obtaining necessary land rights, act of God, or any other cause or condition beyend the control of Company,

Owiiership of Facititiey. 'The Facilifies that Company constructs to render natural gas service shall at all limes remain solely the property of Company.

Natural Gas Service. 'This Agreement is not an agreement to provide natural gas service, Upon completion of the Facilities, Company will provide natural gas service

ulilizing the Facilities in accordance with the Dominion Energy Utah Natural Gas Tan(l, PSCU 500 ("I'ariff") on file with the Utah Public Service Commission
"Commission") as may be revised from time (o time,

relocate the facilities, then Customer shall bear all costs ussociated with any relocation,
Work Site Preparation. y - it "
a, Prior to installation of the service line, Customer will ensure that: (i) no parallel utilities are within three feet of the service line location; (ii) the risor location is at
least three feel horizonlally from electrical panels or meters, air m1akcfl.rgermanunt openings or roof valleys; (iii) %rade lines are murked on the building foundation with a
horizontal Iine; (iv) prade is within six inches of finished grade from curb to structure; (v) building materials arc clearcd from the line locations; (vi) no open trenches
where the Work will be performed. iy 2 4 g
b, Prior to contucting Company (o request a gas meler set, Customer will ensure that; (f) the fuel line is run from the lE:ns appliances (o the meter |ocation orca; (i) meter
protection and pad, if required, is in place; 1iii) an appliance installation permit, where required, is obtained from the city and/or county goveming agency.
| aw, Customer shall release, indemnily, hold harmless, and defend Company, its parent company, affiliates at any tier, and
contracior(s) at any tier and their respeetive directors, officers, eméﬂoyees. and agents (collectively "Indemnified Parh:s'{ from and ugfl_mt any and all liabilifies, losses, claims,
demands, liens, fines, and aclions of any nature whatsoever, including but not limited to attorney fces and defense costs (collectively "Liabilities") arising oul of, related to, or
in connection with any Work contemplated by this Agreement; however, in no event shall Cusiomer be required to indemnify or delend the Indemmﬁed?’mies rom and against
any Liabilities to the éxtent caused by the negligence or willfull misconduct of Company or Company's contractors at any ticr. The release, indemnification, hold harmless,
and defense obligations of this Aﬁtwmcn_t extend, but are not limited to, Liabilities in favor of, claimed, dernanded or broughl by Customer itself, Customeriy ¥is employees or
subcontractors, employees of the Indemnified Parties, or third parties on account of injury, death, prgper damage, or other losses. Without relieving Customer of any obligation
under this Agreement, Company may, at its option, fu]%pammpate in the investigation, defense, and settlement of any Linbilitics, ; b
Severability. " If any provision or part of a provision of this Agreement is held to be invalid, illegal, or unenforceable in any respect, such invalidity, illegality, or unonforceability
shall nat affect any other provision, bul this Agreement shall be construed as if it did not contain such invalid, illegal, or unenforceable provision, Each provision shall be decmed
{o be enfarceable to the Tullest extent available under nE licable law.
Survival of Terms. The Partiesiy ¥4 representations, rights and obligations of indemnily, and paymenl created or required to be enforced shall survive termination of this A greement]
Applicable Law. This Agreement is goveraed by Utah law and the Tariff, rules, and régulations on file with the Commission. In the event that the Tariff, rules, or applicable
regulations conflict with any term in this A grébment, the Tariff, rules or applicable regulations shall govern.

Party and (o bind such Party. |
‘I'O BELEGALLY I{OUN’!’J the Fayties have executed this Agreement to be effective s of the day and year sel forth below.
f/

CUSTOMIR
nf

P, — N T /2“} /; p mfm.m e

ITELE 7 DATE
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Photograph of Heavy Equipment








