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COMPLAINT OF ALAN 
KRUCKENBERG CONSTRUCTION 
AGAINST DOMINION ENERGY UTAH 

Docket No. 19-057-15 

DOMINION ENERGY'S RESPONSE 

Respondent, Questar Gas Company dba Dominion Energy Utah ("Dominion Energy" or 

"Company"), respectfully responds to the Complaint of Alan Kruckenberg Construction Against 

Dominion Energy Utah as follows: 

RESPONSE TO COMPLAINT 

1. On November 28, 2018, representatives of Alan Krukenberg Construction 

("Kruckenberg Construction") contacted Dominion Energy requesting installation of a natural 

gas service line at the property located at 5343 S. Kenwood Drive, Murray, Utah ("Property"). 

The Company representative completed a Service Line Worksheet, documenting Kruckenberg 

Construction's request. A copy of the Service Line Worksheet is attached hereto as DEU Exhibit 

A. 

2. The Service Line Worksheet does not contain any request for trench compaction, 

nor does it include a cost estimate for trench compaction. When customers request trench 

compaction or otherwise notify the Company that the service line will be placed below a hard 



service necessitating compaction, notation will be made in the "Construction Notes" section of 

the Service Line Worksheet and costs associated with such compaction will be noted in the "As 

Built Excess Costs" section of the Service Line Worksheet. DEU Exhibit A contains no 

reference to compaction, and no indication of costs associated with compaction. 

3. The Service Line Worksheet also contains a map showing the location of a Public 

Utility Easement, and specifying that the Company install the service line in that location. 

4. On November 29, 2019, an authorized representative of Kruckenberg 

Construction executed a Service Line Agreement setting forth the terms and conditions 

governing the installation of the service line at the Property. A copy of the Service Line 

Agreement is attached hereto as DEU Exhibit B. 

5. The Service Line Agreement does not contain any requirement that the Company 

compact the trench above the installed service line. When a customer malces such a request, the 

"Construction Notes" section of the agreement, will specify that compaction is required and will 

include costs associated with such compaction. The Service Line Agreement does not contain 

any requirement for compaction, or any costs associated with compaction. 

6. No law, statute, rule, regulation, or tariff provision requires compaction of service 

line trenches in circumstances like those set forth in the Service Line Agreement or the Service 

Line Worksheet. 

7. The Service Line Agreement also specified the location of the service line at the 

Property. Pursuant to the terms of the Service Line Agreement, the meter riser is to be placed at 

the "NORTH WEST CORNER OF GARAGE 4" SOUTH ON WEST WALL" at the end of the 

Public Utility Easement. The specified location is consistent with the location described on the 

Service Line Worksheet. 
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8. On December 19, 2019, the Company contractor installed the service line at the 

Property in accordance with the terms and conditions of the Service Line Agreement, and all 

applicable laws, statutes, rules, regulations and tariff provisions. 

9. The service line was installed in a soft surface adjacent to, but not under, an 

asphalt driveway leading to the structure on the property. Subsequent to installation, Company 

representatives observed and photographed heavy equipment parked over the service line at the 

Property. Copies of those photographs are attached hereto as DEU Exhibit C. The placement of 

the heavy equipment may have caused and/or exacerbated any settlement of the service line 

trench. 

10. Upon inf01mation and belief, Krukenberg Construction and/or its representative 

or licensee installed water and sewer lines under the asphalt that runs adjacent to the service line 

at the Property. Any subsidence adjacent to the service line at the Prope1iy is the result of the 

installation of the water and/or sewer lines and/or the placement of heavy equipment over the top 

of those utilities, and not the Company's service line trench. 

11. Though Service Line Agreement does not require the compaction of the surface 

above the service line at the Property, the Company has expressed willingness to do so, and to 

repair any subsidence of immediately adjacent asphalt. The Company is unwilling to replace the 

entire asphalt drive, or to compact the surface above the water or sewer line. 

12. The Company has complied with all laws, statutes, rules, regulations and tariff 

provisions related to the installation of the service line at the Property. The Company has also 

complied with all of the provisions of the Service Line Agreement, including provisions 

specifying the location of the service line. 
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13. Therefore, the Company respectfully requests that the Commission deny the 

Complaint and enter an order finding that the Company complied with all laws, statutes, rules, 

regulations and Tariff provisions. 

DATED: July 3, 2019. 

uestar Gas Company dba Dominion Energy Utah 
Attorney for Dominion Energy Utah 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing DOMINION ENERGY'S 

RESPONSE was served by email upon the following as set fo1ih below on July 3, 2019: 

Patricia E. Schmid 
Justin C. Jetter 
Assistant Attorneys General 
160 East 300 South 
PO Box 140857 
Salt Lake City, UT 84114-0857 
pschmid@agutah.gov 
jjetter@agutah.gov 

Michele Beck 
Office of Consumer Services 
400 Heber M. Wells Building 
160 East 300 South 
Salt Lake City, UT 84111 
mbeck@utah.gov 

Jeff Kruckenberg 
Alan Kruckenberg Construction 
5411 S. Vine Street 
Munay, UT 84107 
akhomes@yahoo.com 
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Chris Parker 
Division of Public Utilities 
400 Heber M. Wells Building 1160 
East 300 South 
Salt Lake City, UT 84111 

chrisparker@utah.gov 

Robert J. Moore 
Steve Snarr 
Assistant Attorneys General 
160 East 300 Sought 
PO Box 140857 
Salt Lake City Utah, 84114-0857 
rmoore@agutha.gov 
stevensnan@agutah.gov 
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Worksheet SL0004045022 

Ion 

f=;. Dominion 
:;i'iill' Energy 

1he( QRE Service Line Worksheet 

PAID on 01/2812019 - Contractor Invoice #A21G1 

- Service Location and Applicant Information---
Locallon Address: 
5343 S KENWOOD DR 
Subdivision: 

jst C-Oords: 

-
ILotNo.: 
102 

~unty: jstute: !Zip Code: 
MURRAY UT 84107 
1-c-u-sto_m_e_r _Na_me_ : --w - - --------[customer_P_h_on_e_: -~ 

ALAN KRUCKENBERG CONST _.__,_(8_0~1}'-------i 
Malling Addreso: 
6782 S 1300 E SALT LAKE CITY , UT 84121 
Developer Contact: Home Phone: O ffice Phone: 
JEFF KRUCKENBERG 8013521511 
Email Address: Coll Phone: Fax Phone: 
AKHOMES@YAHOO.CO...:M _ __ _l_a_o_17_9_2_62_5_0_~60_1_5,;,_66-'1_55_1 _ ___J 

1--- - --- --- ---- - ------------ --' 

~~~r;~RVICE lss~ooo:o4so22 
Cuslomor Typo: I.Job 

10
: - - --'----- ---

~IDENTIAL _ _ _ ·sJ0001618859 
Slago or Construction: !-,R::.:u:_::n:_::W_:_/_:_M:_a;_;ln;_;Jo_:_b_:_: _ ____ ,- - ---------1 
FOUNDATION 
Esl. Backlill Dl: 
2018-11-27 WBS ID: 
~~~~~=~::::::::::::::::::::::::::::::::~_,_0_1_0_44_s_s_2 __ Pr0Ject 

I~ -~ 
L_ ___________ - I ~~~: 

-
Job Completion Info 
Con Ir actor: Contractor Rep: 

DIAMOND S COMPANY Justin Nish 

I
- Permit - - --J -lnspccto1: IFuser· 
- ------- --------------- --- - -- 1--E-10_1a_r._s_1e_p_h_en _ ____________ Justi~ _N_i_s_h _ _ ___ --J 

I

- Main lnformat"1on----------·-- ---- -1 Welder•: I--= l 

-

--------- - J +AddWeld~~-~ SHORT SIDE PLASTIC IHP 2 Plastic ~F-u_e_l_L_ln-•:---------- ~ compl•!fon D•le: 

• Yos No 12-19-2018 

1- :h~~lelon,Brandon Phone: -- - -- _--, 

- Service Line Pipe Spec Info- - --- -
l ength: l~[amelcr: Typo: 

Plastic 
Main1o 
Riser: 
125 

4 oz 399 355000 125 J3'4in 

'

Prossuro: ICFH: 'BTU: 

--·---~----'--Meler Protection: Meter Pad: 
~R~~q_ui_re_d _ _____ _ ~N_o_t_R_e~q~u_ire_d _ __________ 

1 

Meler Riser LocaUon: 

--- ----- - --- -Sarvice lino Tosted: 

Tosi Medium: Air 

Tosi Prossuro Slart: 100# 

Tesl Prossuro Finish: 100# 

Riser Brockol lnslalled: 
11 Yes No 

Sorvlco Tap Typo: 
Electro-Fusion Punch Tee 

Recommended EFV: 1800 

Construction Notes: 

Test DuI._~li'!_n(Actua l) 

Hours: 0 Min: 30 

Leaks/F<tilures: None 

EFV lnslalled: 

._ . NoEFV ~ 1800 

. ' 475 3900 
1200 5500 SLSV 

- ---- ----- ---SPECIAL: NORTH WEST CORNER OF GARAGE 4 ft SOUTH ON WEST 
WALL 

Comment: 
INSTALL GAS Ll/llE ON SOUTH SIDF or EXISTING ASPHALT Al\D INSTALL 
METER ON NORTH WEST CORNER OF GARAGE 4 fl SOUl H ON WEST WALL 

Latilude: 

40.65506 l
longltudc: Elevation: 
111.87807 4287.0031 I 

--- -'------'---- - -

Inspected & Cleared Soll Slainlng Unusual Odor 

-
I Description I 

c=. 
~ 

I 

Installed Footage 
Pipe Size: Pipe Type: 'New Pipe Foolugo: 

11 +Add 

3/4" P-TR -1124.8 GPS 1.- oet~ 
_ _ Total Installed Footage-> 124.8 I 

Customer Fuel Line 

---- 1-P-ip_•_S_lz-o:---~IP_ip_•_T-yp_•_: _l•w Pipe Footage: fl +Add-

Total Fuel Line Footage-> 0 

Enginoorlng Noto: 

Visible Water Shoen IGIS Hazmet Sito Dlsposal Desllnallon 

As Built Excess Costs 
IJaty !I unit 

II . _-.-JI 
1'1 ]Each 

J l124.8 Jlun Ft 

RI I acknowledge that all of the above information has been correctly recorded and is accurate to the bes! of my knowledge. 

--

-

_J 



Worksheet SL0004045022 

Elgiar.Stephen 

Choose a fife to attach: 

I Browse ... No file selected. Type: I Attach I 

Current File attachments 

File Name Type 

1 ;2LA 4045022.pdf Service Line Agreement I Delete I 

GPS Map: http://gpsgis/findsl fieldnote prod/finds l.htm?slnb1= SL0004045022 

2 of3 



Worksheet SL0004045022 

SL or MJ: SL0004045022 Search Layer List : i Excess Cost " Active ·- Retired 

l+l' BS 

Created By 

1 
Stephen Elgiar 

5341 s 
... ... 

Creation Time Size 

12/19/2018 
3/4 

10:15:30 AM 

5345 s \ 

' 
\ 

\ 

Length/A Status Excess 
rea Type 

124.8 Complete 

Proposed - City I Clear I 

5343 s 

\ 

Pipeline ID 

{7fa043f7-4a2c-4f40-801 f-
7fdf7d29b695} I 

~l 
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STANDARD FORM 
ii' Dominion SER.VICE LINE AGREEMENT 
:;ii" Energy· 

Cl!NTEI~ 

1•0817 BLF 
IJOBID 

SJ0001618859 
I SERVICELINEID 

SL0004045022 
APPLIANCES TO BB CONNECTED 

I 
MEfERPAD 

'P"#";.'i:. . "· 

I ••• • ~ 
•• ti;; 

.. 'tlr 

CUSTOMER ft n'l'S llIU • NotR"<Juircd 
ALAN KRUCKENBERG CONST l BARBEQUE 25000 0 By Customer 

SERVlCEADDllliSS 2 FIREPLACE 50000 0 By QGC 
S343 S KENWOOD DR 2 FURNACE 160000 

SUBDIVISION LOT NO. l RANGE/STOVE 40000 METER PRESSURE 

102 2 WATERHBATER 80000 
Tola\ BTU 355000 407: 

CITY OR COUNTY I sr.;;s ZlPCODE 

MURRAY 84107 METER PROTECT 
MAILING ADDRESS e Not Requlrcd 

6782S J300E SALT LAKH Cl'fV, ur 84121 0 By Customer 

SERVICE UNB COSTS 
0 ByQGC 

lnsiallation Charges 
RISER LOCATION 

1,306,0l 
Spu:fol- NOR11iWFSfCORNE!tOFOl\RAGli4"SOUillONWESl'WALL 

JOIJT'r'l'E 
NEW lNSTAlL (SERVICE) 

SPECIAL CONDITIONS 

PIPE SIZE I TOTAL CUSTOMER COST NOW DUE ' 
3/4° $1,306.01 

Please submit payment to Dominion Energy, PO Box 45841, Salt Lake City, Utah 84139-0001 
To pay with credit card please call 1-800-378-1269 or go to http://spccdpay .questar.oom 

TERMS AND CONDITIONS 
l . Scope o/ Work. Dominion Encrip; UtAll ("CompanJi") shnll conslnlcl and install a natural 30s service line and apg11rtcunnt fncillties as setforlh above~collecllvely tho 

"Fucllities"). lnslallalion of tho acilities, as spec' 1cd nbovo nod ns designated in the fiel , as well as any relate work, is refem:d to as tho "Work". his Agreement shu1\ 
not be deemed lo be In fol'CC until (a) Customer has signed thl• Agreement and (b) Company either signs this Agreement or commences the Work. 

2. Cost of tile Work. 
a, Customer agrees to pay lo Company tl1.e full and complete cost of materials, construction, inslallotion, P.•nnittin~ procuring rights-of-way, complying with tenns of 

rights-of-w~, environmental costs, wealher-tclalcd costs, laK consequences related lo tile contribulion in aid of e construction, and any costs ansing from Customer 
requests or uslomer cnused del':i:s (collectively "Construction Costs"), Com.P"n0pcrsonucl costs and overhead shall be home solely by Company. 

b. Customer a11,cces to r•t· prior to o dnte of installation, any and all Construction osls. Customer shall also pa0 any additional Construction Cosls that may arise during 
installa1ion, 1neluding u nol limiled to frost and/or rock trenching ("Additional Construction Costs") within 3 <lays of lhe Com(l'1oy invoice date. Any change lo the 
len~h or scope of the Facililieo, whether due to Customer request or Com~anyi'il1s determination, In ii~ sole discrelion, that the initial design must be modified, that 
res1 I In Increased Construction Costs shall also be included a• Addition• Construction Costs. 

c. Interest accrueo at the rote of 6.0% P?rannum on any amount dne from such installation or invoice dale until the amount due is paid in full Customer will pay all costs 
and allomey's fees incum:<l in the collection of any amount. 

3 . Ri~1/s-r.:Way. Customer agrees to provide Company with uny ne<:essary righls--0r-way required to complete the Work. Company Is not obligated to perfonn uDloss 
rig ts-o -way have been imnled. 

4. Ca11cel/afio11. U tbc Wor docs not begin witbin si~ mouths of the effective date of this Agrcemenl, Company moy, at its option, cancel this Agreement and churgc Cuslomcr 
for any Construction Casis incurred up lo the date of cancellation. 

5. S11bco111racfors. Comp11ny may subcontract wlth third parties for tho provision of any of the scrv[ccs contcmP.lated by tllis Aereemenl. 
6. Co111ami11u1ion. If Company cncounlcrs any contaminated soil or groundwater dnring the trenching and inslollotion of facilities that requires rcmedialion or disro~ul, or 

pases a hazard, ComJla~ may suspend the inslallolion or lrenchlng until the contamination ls removed, disposed of and/or remedluied lo Companyi'G 11s sotisfoc ·on and at 
no cost to Company. If omf:ny elects to rcmedintc tho conlnminntioo, Customer shall pny all costs incurred by Company arising from or cnused by tho remediation as 
Addilionnl Construction Cos s 

7. Force Mqje11re. Company shall have the right to 111\ocato matcrlnls and labor to construction projects which it deems, in ils sole discretion, most im~rlnnt to serve 
the needs or ensure the safety or its customers due to emergencies or in the event Company is uuall\e to obtain sufficient supp\ies!l material~ or labor or all of its construction 
requlromcnts, nod Comp11ny shall not be responsible lo Cuslomeror any thir<l party for construction dclnys resulting from such a OC11tio11. om~any shall nol be rcs(l(]nsiblc 
for an~ dc!Ay to the extent arising from or caused lly ~) the rcrformance of Customer's res~onsibilities under Ibis Jii. •rccmcnt or (b) shortage of abor or materiula, strike, \nbor 
dlslur ancc, worj riot, wenthor conditions (including, ut 110 llmlted to, conditions that, in ompanr solejudi,>menf, ~revent it from safety excavating or backfilling trenches 
or installing foci ities using its nonnul construction melhods ond equipment). ilffvcrnmcnt rule, regu ation or order, inc udioc orders or judgments or ony court or commission, 

8. 
delay In obtaining ucccss!'R; land ri~bts, act of God, or Any other cause or con 'tion beyond the control of Company. 
Ow11m·lt£. of Fuc/111/e.v. T e Facilities that Company constructs to render naturnl gas service sbAll at all limes remain solely the properly of Company. 

9, Nu111rul u.f Sm•lce. This Agreement is not an ugrcement to provide natural ans scrvico. ~on com,p,lelion of tile Facilities, Componb will provide natural ,gns service 
utilizing the Facilities in accoroancc with the Dominion Energy Uloh Nuturul as 'l'nriff, PS U 500 ( 'l'arifr') on tile with tho Ulali Pu lie Service Commission 
k'Comiillssion") as mny bo revised froin time to time. 

\0, clm:utlnn. Com~any shall hnvc no obli!inlion to rclocalc an)'. ol' lhc Fncilities. If Customer requests thnt any of the Facilities be rclocaied, and Company agrees to 
relocnto the facili es, tlien Customer sha bear all costs ussociattd with uny telocatioo. 

11. \\1ork SIT• Prc{:.'J{"'ion. 
n. Prior to ins ation of the service llne, Customer will ensure tbat: (i) uo parallel utilities are within three feet of the service line location· (ii) the riser location is at 

least throe reel horizontally from electrical panels or meters, alr inlake~rmancnt opcninSs or roofvalleys; (ill) ~rade lines are murked on the building foundation with a 
horizontal line; (iv)Jrado 1s within six inches of finished grade from c to slructuie; (v) uitding mntcrials arc c cared from tho line locations; (vi) no open trenches 
where the Work w1 bo pccformed. 

b. Prior to eon~Jctln~ Company to IC!jllCst a gas meter set1 Customer will ensmc that: (i) tho fuel line is nm from the Jlas appliances to 1he meter location area; (ii) meter 
protection and pa , if required, is in r,lace; \iii) an npphancc inslallolion permit, where rc<Julrcd, is obtained from e city and/or county govemino agency, 

12. l11dem11ify. To tile fullest extent permit ed by aw, Customer shall release, indemnify, hold tiarmless, and defend Compa~, its parent company, ailiYiales at any tier, and 
conlractorfs} at any tier and ll1clr rcspcclivc directors, officers, emliloyees, and agents (cotlcctivellc "lmlemnifit:d Parties from and a~inst any and all llabilibes, losses, claims, 
demands, iens, fines, and notions of any n•lure whatsoever, inclu ing but not liriiitcd lo attomcy ces and defense costs (co\lecllvelY. iabilities") arisinlj, out of, reJnted lo, or 
in cooncctlon with any Work contemplated by this Agreement· however, in no event shall Customer be required to indemnify or de end the Indemnified artles from and again•! 
any Liabilities to Ibo extent caused by the negligence or willfllll misconduct of Company or Com~ny's contractors at any lier. The release, iodem11ificetlon, hold llArmless, 
anCi defense obligations of tWs A1rcomcnt extend, but are not limited lo, Liabilities ID favor of, claimed, demanded or brought by Customer itself, Customcrl"Ll1s employees or 
subcontractors, employees of lho ndemnified Par tics, or third parties on account of Injury, death, properi damage, or other losses. Without relieving Customer of nny obligation 
under this Agreement, Compnny my, at its option, ful~partic1pate in the lnvesligation Clorense, and sett emcnt of any Liabilities. 

13. Scvcrabllitv. If any urovislon or par of a provision of 's A•reement is held to lie invalid, illegal, or uncnfon:eablc in any re•pect, such invnliditg,illcgality, or uncnforceability 
sholl not affect any o her ~rovision, but this Agreement shall Go construed as if Jr did not coulo.iii such invalid, illegal, or unenforceable provision. ch provision shall be deemed 
to be enforceable to the fullest extent availuble under nc~licable low. 

14. Sun•ival of Terms. The Partiesi"Ll<i representations, ';M and oblill)!lions of indi:mnily, and payment crcalt:d or r~uircd to be enforced shall survive termination of this A~rcemcot 
15. Applicuhlc Luw. This Agreement is governed by Ut law and the ariff, role•, and regulntlous on file with the Commission. In the event lhnt the Tariff, rules, or appllca le 

regulations conflict with any term in ihis Agre mcnl, lhe Tariff, rules or ailflicable rcf"lalions shAll govern. 
16. Authority. Each person slgoing tWs Agreeme t warranls that the person s full lega capacity, power and aulhority lo execute 11\is Agreement for and ou behalf of the respective 

Party and o bind such Party. Jc ~ 
INTENDING )'O BB LEGALLY OUN ~. tbe 

1 
files have executed this Agreement lo be effective as or the day and ycnrsct forth below. 

11.n" J oNS1 f --Lf/2.Pt/JtE 
l'r<putdby: DmnllonShlOJ:lclon / 

_A• Al\IK "' n tn'U• . . -· . 
of 

cus owm I ~ h~ -Al _ __) I R ,A<-- Al Akf · ~ 

,,., J,tt.- • .A ... .1 .... ,,.,.. ... ' - DY: I ~ 

c ~ 151'1 , I-!~ ~ ·.>'..£ ~f?V rztn/1 £ 1vor-
'l'rl'Lll J ,,r r>ATD 'l'ITl.H , 

" DATE 

~v 
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Photograph of Heavy Equipment 






