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Complaint Report
Complaint Number:  C19-0189

Customer Information
Customer Name:  Skougard, Tim Account Number: 

Phone Number:  
Email Address: 

Service
Address: 

4490 West 3100 South 
West Valley City, UT  84120

Complaint Information
Company Name:  Dominion Energy
Date Received:  9/3/2019 Date Resolved:  9/10/2019
Type of Call:  Complaint Complaint Type:  Shut Off or Notice
Complaint Received By:  Cynthia Dumas Utility Company Analyst:  Elia Lopez
Gone Formal:  NO

Complaint Description:
Mr. Skougard called furious with the way DEU is treating him. He explained he made a 
payment to Western Union on the 16th to pay his services, and on that same day DEU shut 
his services off. Mr. Skougard called Western Union to do some investigating as to why 
his payment didn't go through. They explained since the payment was paid at 9:32 pm that 
the payment wouldn't have gotten prossed until the 18th. Mr. Skougard argument is he 
shouldn't have been shut off on the 16th since Western Union didn't proccess the payment. 
DEU states they shut off his services for non payment since he paid from an account that 
was not longer active. Mr. Skougard argues that he's account was/is open and can have his 
bank draft a letter proving that his account was opened. Mr. Skougard states DEU is 
making him pay a reconnection fee plus tampering with a meter and plug fee to turn on his 
services. He is willing to pay what he owes, $680 but nothing less or more than that. He 
advised if his services weren't going to get restored that he would turn them on. Mr. 
Skougard resolution to his complaint is to for DEU to accept his payment of $680 and turn 
on his services. Please contact the customer. 



9/10/2019 DPU Complaint Database

https://apps.commerce.utah.gov/dpu-db/reportGen.html 2/2

Complaint Response:
 From: CAPSC  
Date: Tue, Sep 10, 2019 at 3:47 PM 
Subject: RE: UT - Skougard, Tim Informal Complaint 
To: Cynthia Dumas  
 
Cynthia, 
 
Attached is a copy of the letter and information mailed to this customer.  Please let me 
know if you have any questions.  
 
Sincerely, 
Elia Lopez 
Customer Relations Specialist 
Consumer Affairs 
Western Gas Distribution 
1140 W 200 S, Salt Lake City, UT 84104 
Mailing Address: PO Box 45360, DNR146, Salt Lake City, UT 84145 
O:801-324-3557

Additional Info:
9/10/19 - I thanked Elia for her response and marked the complaint as resolved. - C. 
Dumas 
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