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January 26, 2023 
 
Mr. Kelly Mendenhall 
Dominion Energy Utah 
P.O. Box 45433 
Salt Lake City, UT 84145-0433 
 
Re:  Request of the Division of Public Utilities for Enforcement Action under the Natural Gas 

Pipeline Safety Act against Dominion Energy Utah; Docket No. 21-057-24 
 
Dear Mr. Mendenhall: 
  
 The Public Service Commission (PSC) reviewed Dominion Energy Utah’s (DEU) Snow 
Shelter Inspection and Placement Progress Report (“Snow Shelter Report”) filed on December 
13, 2022. The Snow Shelter Report states that DEU has completed all necessary inspections and 
installations of snow shelters. The Snow Shelter Report was filed pursuant to the requirements in 
the PSC’s January 20, 2022 Order Approving Settlement Stipulation in this docket dealing with 
an enforcement action the Division of Public Utilities (DPU) filed against DEU for an incident 
that occurred on February 16, 2019 (“Order”). The Order established the measures DEU would 
take to help reduce the chances of a similar incident happening in the future. Included in those 
measures was a commitment by DEU to inspect all gas meters in high snowfall areas to 
determine if any needed additional protection, and place a snow shelter on any identified meter 
by November 2022. 
 
 The PSC also reviewed the comments filed by DPU on January 11, 2023. DPU states that, 
after auditing and verifying the information DEU submitted in the Snow Shelter Report, DEU 
satisfied its commitments to inspect meters and install additional snow shelters where needed, as 
part of a program “to enhance customer safety and [ … ] help ensure that snow shelters will be 
installed in all appropriate locations … .”1 Accordingly, DPU recommends the PSC 
acknowledge the Snow Shelter Report as complying with the Order.  

 
Based on the PSC’s review of the Snow Shelter Report and DPU’s comments and 

recommendation, the PSC acknowledges the Snow Shelter Report as complying with the Order. 

 
1 DPU Comments, at 4. 



Acknowledgment Letter from the PSC 
Docket No. 21-057-24 
Page 2 
 
Sincerely, 
 
 
/s/ Gary L. Widerburg 
PSC Secretary 
DW#326717 


