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MDR_22 D.39	Miscellaneous Information.
	
OMAG – Uncollectibles.  A detailed description of changes in the utility’s collection policies or write-off policies since the filing of the prior general rate case.

Answer:  	The Company previously charged a deposit on an account where a customer seeks to establish or re-establish service and has an outstanding write-off or has been shut off for non-pay. As of 2019 The Company no longer charges a deposit if the full amount of the write-off or the full past due amount is paid.



Prepared by:  Cindy H. Bostock, Manager Gas Operations, Dominion Energy Utah

