FORMAL COMPLAINT FORM
PUBLIC SERVICE COMMISSION
Heber M. Wells State Office Building
160 East 300 South, Fourth Floor
P.O. Box 45585
Salt Lake City, Utah 84114

Complaints are public documents and are maintained on the Public Service Commission website.
Further information on formal complaints'is available at: https://psc.utah.gov/complaint-process/
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BILLING HISTORY

Provider: Dominion Energy - Acc. #:
Service Address: 241 N 2230 E » St. George » Utah 84790

Bill Due Date: 11/9/22 $10.43
12/8/22 $24.14
1/8/23 $34.97
2/13/23 $59.08
3/10/23 $54.24
4/1023 . $86.19
5/9/23 $95.80
6/6/23 $104.17

| have kept the account open to monitor the meter reader and allow the investigation to take place,
evethough we turned everything down and as it continue to climb, then we turned off the appliances
that use gas. (water heater and AC unit) As off today, gas continues to be off.

NOTE: Dominion Tech, stated that sometimes the meter reader’s needles stick.

| requested an evaluation from Dominion, | believe that they should not be continuing adding fees
and demanding payment, threatening to add interest fees on top of all.

Demand letter 5/16/23
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Dominion Energy
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’ l)o 1140 West 200 South
’ minion P.O. Box 45360

Emgy‘ Salt Lake City, UT 84145-0360

Tel (800} 323-5517

05/15/2023
URGENT NOTICE (AVISO URGENTE)

Account:
Service Address: 241 N 2230 E
St George, UT 84790-1449

Dear My M&Ms LLC:

One or more addresses associated with the above account has a past-due balance. If you do not pay the
past-due amount of $95.80 or make credit arrangements within 10 days of the date on this notice,
natural gas service may be terminated. If arrangements are made and not honored, service may be
terminated without additional notice.

If the total past-due amount has been paid, please disregard this notice.

For customer security and employee safety, Dominion Energy does not accept natural gas service
payments at customers’ premises. If you have questions about this information, please call us at
1-800-323-5517, Monday through Friday, 7 a.m. to 6 p.m., or visit DominionEnergy.com.

Si necesita ayuda en Espanol, por favor llame a Dominion Energy al numero 1-800-323-5517, de
Lunes a Viernes de 7 a.m. a 6 p.m, o visite DominionEnergy.com.

Sincerely,
Dominion Energy

10DayTerm Rev: 11/2017

Please write your account number on your check and return this portion with your payment
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