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Energy’

Your previous balance was not received prior to last
month's due date. Payment is due before the past due

date. Thank you if your payment has been made.
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Account Summary as of 09/19/2023
Previous Balance Due - 09/07/23 124.08
Current Charges - Gas Service 7.42

Total Amount Due Upon Receipt $131.50
1.0% monthly interest (12% annually) charged on balance on or after 10/11/2023.

Service Address: 241 N 2230 E, St George, UT 84790-1449

0.000000 0.000000 0.000000 0.000000

Residential Gas Service

Service Agreement: 1564109227
Comparison Last Year This Year
Decatherms/Day N/A N/A
Dollars/Day $0.00 $0.00

OTH Usage History
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Service from 8/16/2023 - 9/18/2023

Rate - GS

Basic Service Fee Total 6.75
Utah Sales Tax (3.9%) 0.26
Municipal Energy Tax (6%)(St. George) 0.41
Current Gas Billing 7.42

Meter | Current Meter Read Previous Meter Read Dial Volume Billed
iD | Date Reading Date Reading Days Difference Multiplier DTH
760314657 | 9/18/2023 0 8/15/2023 0 34 0 CCF 0.000000 0

)2 484993/4218232 0032785 1 I=0000000000
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Sticky Note
I called to cancel on the 15th around 5:40pm or so and after sitting on hold for a while, the call dropped. (I would like to believe that)
Cut off date was the 19th, they should have not charged any extra even if it takes 3 days, there was no usage for several months.

fleet
Sticky Note
I called back with the hopes that this account's automated recording was going to play, and it did.
So luckily I did capture a SIMILAR recording message as my other account. but This time I was prepared and successful.
Just pay $124.08
I had to get my credit-card but the representatives refused to take the discounted payment and demanded a single total payment with additional fees. As I understood, even if they agree on payments they would be charging me fees everytime I made a payment.
The answer was another NO and was threatened with collections.
QUESTION: Is it legal to take someone to collections after refusing to allow making payments?





