
Dominion Energy
1140 West 200 South
P.O. Box 45360
Salt Lake City, UT 84145-0360
Tel (800) 323-5517

#   0000413 I=0000000

NICOLE RAE MCLAUGHLAN LOVATO

11/18/2022

09
0/

00
1

47
48

10
/4

10
34

71
00

00
41

3 
1 

I=
00

00
00

00
00

Account:

Service Address:

This letter confirms that your Dominion Energy account is set up on the Budget Plan, which is an
optional payment program that allows you to pay the same amount each month for natural gas
service.

How does the Budget Plan work?
We estimate the annual usage based on the actual billing history of the premise. Using current
rates, we calculate an annual billing amount and divide by 12 to determine your monthly Budget
Plan payment for the year. Because the estimated annual usage is paid over a year, the Budget
Plan requires a payment each month. Late or missed payments are subject to a late payment
charge on the installment amount.

After you enroll in the Budget Plan, we continue to read your meter and show the actual gas used
on your monthly statement, this is listed as "Current Gas Billing". It also shows your "Budget
PlanBalance", which we recommend you review monthly. A Budget Plan that has high debit or
credit balance may indicate the monthly payment amount should be adjusted. Regardless of the
Budget Plan monthly payment amount, you are responsible for all the gas costs billed at the
premise.

At least once a year, we compare your actual usage to the estimated amount used to calculate
your monthly Budget Plan payment. If your usage is higher or lower than expected, or if there has
been a significant rate change, we will adjust your payment to help keep your account in balance.

Thank you for choosing the Budget Plan. If you have questions about this information, please call
us at 1-800-323-5517, Monday through Friday, 7 a.m. to 6 p.m., or visit DominionEnergy.com

Si necesita ayuda por favor llame a Dominion Energy al número 1-800-323-5517, de Lunes
a Viernes de 7 a.m. a 6 p.m, o visite www.DominionEnergy.com.

Sincerely,
Dominion Energy

NEWBUDGET Rev: 05/2017

REDACTED Docket No. 23-057-14 
DEU Redacted Exhibit 1.04 

Page 1




