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PROCEEDI NGS

-00o0-

PRESI DI NG OFFI CER DELANEY: Okay. Good
nmorni ng. Thank you for indulging ne. | had a small
t echnol ogy problem not relating to Zoom believe it or
not. O pardon nme, WebEx.

Okay. | amlooking on the tiles, and it | ooks
i ke everybody who | woul d expect to be here is here.
do note a call in, User No. 2. Wo is that?

MS5. NELSON CLARK: That is the sound, the
audi o for Dom nion Energy. M. Stewart and | are in the

sanme room and we're using comon audio to avoid an

echo.

PRESI DI NG OFFI CER DELANEY: Oh, well, great,
and thank you in advance. Okay. Well, let's get
started.

Good norning, everyone. M nane is John
Del aney, and | am the Comm ssion's designated presiding
officer for this hearing. Today is Decenber 15th, 2023.
It's approximately 10:05 a.m, and this is the date and
time that's scheduled for the evidentiary hearing on the
formal conplaint of N chole Rae McLaughl an Lovato
agai nst Dom ni on Energy Utah in Docket 23-057-14.

"1l begin by saying we do have a court
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reporter with us today, and the court reporter just

rai sed her hand. She is going to do her very best to
make sure that she transcribes accurately everything we
say. So in that respect, please make sure that you
articulate as clearly and as slowly as appropriate so
that the court reporter's able to get what needs to be
transcri bed.

Al so, please nake sure you're speaking |oudly
enough. And | will ask the court reporter to interrupt
I f there is any problemw th her being able to
transcri be the hearing today. So if you are not | oud
enough or if you are not articulating clearly or slowy
enough, | will ask her to just let us know, and we can
reset.

Ckay. Why don't we start with appearances.
And for the conpl ai nant, please state who you are and
whet her or not you are represented by counsel today.

M5. LOVATO MW nane is Nicole Rae MLaughl an
Lovato, and | do not have counsel today.

PRESI DI NG OFFI CER DELANEY: Thank you very
much. May | refer to you as Ms. Lovato?

MS. LOVATO  Yes.

PRESI DI NG OFFI CER DELANEY: COkay. Thank you
very nmuch. And for Dom nion?

MS. NELSON CLARK: Good nmorning. | am
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Jenniffer Nelson Clark, counsel for Dom nion Energy. |
have ny cocounsel, Clair Glnmre, with me and | al so
have Austin Stewart, who will be the wi tness speaking on
behal f of the conmpany. You will see that on |line we
al so have Austin Sumrers and Jordan Stevenson. They are
appearing -- they are not maki ng an appearance. They
are here for -- to observe.

And then | do have one prelimnary matter
before the hearing comences, if that's appropriate.

PRESI DI NG OFFI CER DELANEY: Sure. Let me --
let's park that for one second because | do see a
representative fromthe Division of Public Uilities, at
| east a nane that | associate with that entity. |Is the
di vision participating in this hearing today,
Ms. Salter?

MS. SALTER: No. We are not participating. |
am j ust observing today.

PRESI DI NG OFFI CER DELANEY: Ckay. So that's
Brenda Sal ter observing on behalf of the Division of
Public Uilities. Thank you. M. Clark, let's bounce
back to you, please. Go ahead.

MS. NELSON CLARK: Thank you. You will note
t hat sone of the pleadings and the testinmony in this
case contain information that was specific to

Ms. Lovato's accountant, and the conpany has treated it
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thus far as confidential. W also noted that when the
conm ssion on its website was including coments from
Ms. Lovato, the comm ssion too treated that as
confidenti al .

And | wanted to alert you that in
M. Stewart's summary today, he will be referencing sonme
of that information. So | guess | would ask Ms. Lovato
and the conmm ssion whether there is need to close this
heari ng.

PRESI DI NG OFFI CER DELANEY: Okay. Thank you,
because that was ny first prelimnary itemon ny |ist.
VWhat 1'd like to knowis, what is the basis for any
claimof confidentiality? And let nme begin with
Ms. Lovato. What is the basis for your clainP

| am not going to get granular on exactly what
pi eces are clainmed to be confidential or if the entire
pl eadi ng has been clainmed as confidential. 1"l just
start with asking you, what is it? Wat is the basis
for you to claimany |evel of confidentiality?

MS. LOVATO | don't have any basis on that.

PRESI DI NG OFFI CER DELANEY: WAs there a reason
that you did it to begin with?

MS. LOVATO | don't recall there being a
claimof confidentiality in anything |I have ever

written.
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PRESI DI NG OFFI CER DELANEY: The for mal
conpl ai nt was deened -- well, pardon ne. | am now going
off of our website, so that doesn't nean you did what's
reflected here. So give ne a nonent.

MS. NELSON CLARK: | namy be able to shed sone
light on that, M. Del aney.

PRESI DI NG OFFI CER DELANEY: Pl ease.

MS. NELSON CLARK: The conpany, just as a
matter of practice, treats all of this kind of
informati on as confidential because nmany times pro se
litigants in custoner conplaints don't appreciate or
understand that they are entering a public forumwth
such data. And we have in the past had sone
conmpl ai nants who were surprised by that.

And so it would not surprise nme if the
comm ssion treated it as such until we could have this
di scussion. | know that's the reason we call things
confidential because we wanted to defer to Ms. Lovato to
make that deci sion.

PRESI DI NG OFFI CER DELANEY: Ckay. Thank you.
That is very helpful. So | will go back then to
Ms. Lovato and restate what | said earlier, which is,
let's say you did not claimany confidentiality.
Confidentiality just existed as a matter of practice.

What is your position on maintaining the confidentiality
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that has been initiated as a matter of practice versus
not worrying about confidentiality at all?

M5. LOVATO: | have no concern over
confidentiality. So | guess the basis would be
dependent on what the court woul d deci de.

PRESI DI NG OFFI CER DELANEY: Well, | guess if
you have no concern about the confidential -- the quote,
confidential information that's disclosed in here --
your nanme is obviously already public as a conpl ai nant.
The details, such as perhaps your address, if there's
any account nunber l|listed in any of the exhibits,
obvi ously the nunbers, those would be three things that
m ght not al ready be quote, unquote, out in the public
sphere.

So if you are fine with proceeding, allow ng

this to be in essence a public hearing, although there

is nobody fromthe public attending, but it will result
in a transcript that will have testinony, as Ms. Clark
alluded to, that will be available to the public. If

you are okay with not claimng confidentiality on that,
then you can state here that you waive any cl ai m of
confidentiality, and we can proceed accordingly.

I f you would, though, like to preserve sonme
| evel of confidentiality, just tell ne have, and we'l

parse through it.
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MS. LOVATO | waive any claimto
confidentiality.

PRESI DI NG OFFI CER DELANEY: Ckay. And you
under st and what that neans, correct?

MS. LOVATO Uh- huh. | do.

PRESI DI NG OFFI CER DELANEY: Okay. G eat.
Dom ni on, do you have any problem w th now proceedi ng as
if nothing in this docket is confidential?

MS. NELSON CLARK: That's fine with us.

PRESI DI NG OFFI CER DELANEY: Okay. | am gl ad
we could work that through. That will be easier for us
to proceed. So given that prelimnary matter resolved,
are there any other prelimnary matters?

MS. NELSON CLARK: None fromthe conpany.

PRESI DI NG OFFI CER DELANEY: Ckay. Ms. Lovato,
did you have any prelimnary matters before we junp in
that you would like to address?

MS. LOVATO No. Probably just that | -- |
did pull myself out of the budget bill plan since the
response, the |atest response was provided.

PRESI DI NG OFFI CER DELANEY: Okay. So | wll
ask you a question about that once you are under oath.
So why don't we, if there's nothing prelimnarily, why
don't we get going.

And Ms. Lovato, since this is your conplaint,
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|'"d like to hear fromyou first. Then we will hear from
Dom nion. After you present what you would like to
present, you are subject to being exam ned or questions
asked of you by Dom nion and ne. Then we go to

Dom ni on, and Dom ni on presents their side. And then
simlarly, whonever has testified on behalf of Don nion
wi Il be subject to exam nation or questions by you

and/ or ne.

So | amjust trying to give you the lay of the
| and of how we're going to proceed. So |let me begin by
swearing you in.

Ms. Lovato, do you swear to tell the truth
t oday?

MS. LOVATO | do.

NI COLE RAE MCLAUGHLAN LOVATO,
was called as a wtness, and having been first duly
sworn to tell the truth, the whole truth, and nothing
but the truth, testified as follows:

PRESI DI NG OFFI CER DELANEY: OCkay. You are now
sworn. Since you raised that issue as a prelimnary
guestion, | want to ask you a couple of quick questions
before | let you proceed. So you said you have now - -
am going to use this phrase "unenrolled."” You are now
unenrolled in DEU s budget billing plan, correct?

THE W TNESS: Correct.
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PRESI DI NG OFFI CER DELANEY: \When did you do
t hat ?

THE WTNESS: On -- let's see. | wote down
the date. Novenber 16t h.

PRESI DI NG OFFI CER DELANEY: Ckay.

THE WTNESS: | paid the remai ning bal ance and
asked to be renoved, unenrolled that date.

PRESI DI NG OFFI CER DELANEY: Okay. So based on
that fact, | have got to ask you this. In your what I
call the response to the request for response, so this
is the last filing that you provided, and that was on
Novenmber 14th, 2023 -- you had proposed in nunmber -- in
what is nunbered two on -- | guess it's the |ast page,
that you wanted to have a final payoff and you wanted to
be on regular billing.

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY: Okay. So it
sounds |i ke those things have happened?

THE W TNESS: Yeah, Resolution 2 did.

PRESI DI NG OFFI CER DELANEY: Ckay. So then
that takes ne then to nmy other question before |I let you
go here. | need you to be patient with me, and | need
you to specifically tell me what it is that you want the
Public Service Conm ssion to do in this matter

especially given that No. 2 has been satisfied.
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And l et ne explain to you, because | am
uncl ear about that based on the filing. So | need you
to be very specific as to what it is you want this body
to do for you now as this matter stands on 12-15-2023 at
10:17 a.m So | want you to take a mnute and tell ne,
answer that question.

THE WTNESS: As a consuner who's |ooking to
try to nmake their personal budget nore easily taken care
of, I did not want to pull out of the budget bil
program but had to in order to not feel |ike |I was going
to go through a billing cycle of yo-yoing.

So I would end up paying nore when a review
was not done annually the first year, and then the next
year it would be less. And then the third year, it
woul d again be nore, and then the fourth year, and it
woul d take sonme tine for the budget bill to actually
find an even distribution of billing.

So as a utility consuner, the budget bill,
when | read it, was supposed to be hel pful for ne, but
in the end it actually turned out to be very financially
har nf ul

PRESI DI NG OFFI CER DELANEY: Ckay. So thank
you for that. But | need you to answer this question
specifically. Okay? And let nme state it again. What

is it that you want the Public Service Conm ssion to do?
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THE WTNESS: | would like themto require DEU

to only review the first year annually or to only allow

consunmers to enter the budget bill program at the nonth

that would only be revi ewed annual ly.

PRESI DI NG OFFI CER DELANEY: Okay.

So | heard

two, two itens there. Was that your intention, to have

two itens?

THE W TNESS: Well, depending on what's

easiest for them If they only -- if they allow the

consuner to enter in the state of Utah in August, the

review woul d occur annually. O if they prefer to just

revi ew annual ly, they need to go by consuner's

enrol | rent date.

PRESI DI NG OFFI CER DELANEY: Okay. Well,
appreci ate your specificity on those two things. | am
going to generally -- | amgoing to take it up 30,000

feet and say that the overall request is that Dom nion

make sonme structural changes to the way, based on your

experience, its budget billing plan is structured and

adm ni st er ed.

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: Ckay.
within that 30,000 foot, we go down to your
requests, which could be an either/or?

THE W TNESS:  Yes.

And t hen

ki nd of two
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PRESI DI NG OFFI CER DELANEY: OCkay. Thank you
very much. Okay. Now | would |like you to go ahead and
make what ever presentation you would like. | wll
request that you try your best to stay as focused as you
can on the relief that you have just articulated so that
you don't unnecessarily spend a lot of time on things
that aren't related to that. So I will turn the tine
over to you, and you are wel come to proceed under oath.

Yeah, | --

THE W TNESS: Everything --

PRESI DI NG OFFI CER DELANEY: Sorry.

Ms. Lovato?

THE W TNESS: Yeah.

PRESI DI NG OFFI CER DELANEY: |'m sorry. You
froze for a noment there. So to the extent you started
speaki ng, we just heard you now.

THE WTNESS: Okay. | can start again.

PRESI DI NG OFFI CER DELANEY: Take it fromthe
t op.

THE WTNESS: So from a consuner standpoint,
when you | ook at the billing and assi stance program
t hrough DEU online, the material that was provided after
enrol I ment, and then also into the tariff, you are |ed
to believe that the reviews will happen annually and

that they will be done evenly.
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And when ny review occurred at the seven nonth
mar k, that allowed themto not take into account the
| owest nonths' use so that ny bill would increase by an
extreme amount for the first year review

In the initial conplaint, their response was

they did correct one item which I very much appreciate.

But there are still nmultiple itenms out there that |ead
t he consunmer to believe, when they enroll in the
program no matter when they enroll. It does not give

dates of review. You are not inforned of when the
reviews occur, that you will not be |ooked at for a year
so that every nonth will be taken into account after
enrol | ment.

That's ny biggest conplaint. | think
everything could be resolved in that one issue, and |
woul d want to be back on the program as well.

PRESI DI NG OFFI CER DELANEY: Ckay. Thank you.
Any -- anything else as it relates to your conpl aint
while we are here?

THE W TNESS: Just in regards to the tariff as
wel | tal ks about that the current rate increases will be
used. And if -- if we truly went by an early review,
you know, that seven nonth mark, the average for the
rate of that period, because those five nmonths were paid

in full, would have been 7 percent. So |I was confused
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at themwanting to charge a rate of 15 percent across
t he board.

But again, | think all of that could be
resolved if the programwas literally reviewed at the
annual marKk.

PRESI DI NG OFFI CER DELANEY: Okay. Anything
el se for now on this -- on your conpl aint?

MS. LOVATO  No.

PRESI DI NG OFFI CER DELANEY: Ckay. I --
Dom ni on, any questions for Ms. Lovato?

MS. NELSON CLARK: We don't have any
questi ons, thanks.

PRESI DI NG OFFI CER DELANEY: COkay. Thank you.
| do. So Ms. Lovato, | want to -- sone of this is --
shoul d be quite basic, but when did you sign up for
budget billing?

THE W TNESS: Novenber of 2022.

PRESI DI NG OFFI CER DELANEY: Do you have a
date?

THE WTNESS: | believe it was the 18th, or it
m ght have been the letter | received fromthem was the
18th. But right around m d Novenber.

PRESI DI NG OFFI CER DELANEY: And you said 2022,
correct?

THE W TNESS: 2022.
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PRESI DI NG OFFI CER DELANEY: Ckay. What was
the first billing cycle that the budget billing first
applied to you?

THE W TNESS: Decenber -- the date of the
first bill enrolled would be Decenmber 15th, 2022.

PRESI DI NG OFFI CER DELANEY: Okay. Now, when
you say Decenber 15th, 2022, is that the bill due date?
Is that the bill generated date? What is that --

THE WTNESS: | believe it's a statenent date
and then the --

PRESI DI NG OFFI CER DELANEY: St atenent date?

THE WTNESS: -- the first budget bill paid
was that date.

PRESI DI NG OFFI CER DELANEY: OCkay. Do you
understand that DEU bills its custoners in arrears?

THE WTNESS: | am not sure what you nean by
t hat .

PRESI DI NG OFFI CER DELANEY: Ckay. That was
going to be ny next question when you said yes. W'l
get nore color on this from DEU, but the idea here is,
and | amnot quite sure, and this is not testinony. But
my understanding is, you use gas. Let's just say a
period of May 1 to April 1. You use gas during that
peri od.

You are then billed sonmetine later in My for
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t hat usage, and then there is a | ag between when that
statenment date -- when that statenent is issued and then
when paynent is due. So at a mninmum let's just say
hypot hetically, there's a 30 nonth -- or 30-day | ag

bet ween use and paynent.

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY: Ckay. So are
you -- you understand that that's DE -- that's
Dom ni on's practice, correct?

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY: COkay. And did
that billing in arrears -- I'll just call it that. Did
that figure into your quite extensive financial
anal ysis? Because there's a lot of timng going on
here. So did that figure into that?

THE WTNESS: Yeah. What | did in all of ny
response to the spreadsheets and the billing was just to
poi nt out additional nonths; as additional nonths went
forward and paynents went forward, how that -- how the
revi ew happened -- wouldn't have happened until the
annual mark, the amount due or the anmpunt they were
billing forward woul d have exceedi ngly dropped.

So | very nuch understand how the billing
cycl e happens and how | am paying after the fact,

simlarly to, you know, a credit card statenent. Very
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simlar. | do understand that.

PRESI DI NG OFFI CER DELANEY: Okay. So the
debit, credit line on the bills that you get, you
understand reflects a period of tinme historical, not
present or future.

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY: Ckay. And you
cal cul ated that to the best of your ability into your
anal ysi s?

THE WTNESS: Yes. Using their -- all of
their statenments | did. Yes.

PRESI DI NG OFFI CER DELANEY: Well, you began
wi t hout having anything to respond to. So there's a
coupl e of tranches of different financial analysis. The
first is your conplaint. The second is then your
response.

So let me be specific and say, in your
conplaint's analysis to which you had nothing to
respond, did you figure into that this historical
perspective billing in arrears?

THE WTNESS: Yes, | did, but | also noted the
nunmber of nmonths they were including in the review that
were paid in full by ne unenrolled in the program So
they were including nonths that were conpletely at a

zero bal ance that were not an enrollnment tinme frane.
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PRESI DI NG OFFI CER DELANEY:

did reflect your usage. Forget about

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY:

usage.
THE W TNESS:  Yes.
PRESI DI NG OFFI CER DELANEY:

we -- you understand that that's what

right? 1t's about
proj ection based on historical --
on historical and projected data,

THE WTNESS: | do,
nont hs unenrolled at a zero bal ance,

t hose paynents in the usage,

basically it's zero across the board in their

review, like |I made no paynents for

when | paid it in full.

PRESI DI NG OFFI CER DELANEY:

understand. | understand your

| want to take a ook at the tariff for

you have in front of you or avail able
the tariff, Ms. Lovato?
THE W TNESS: | do.

PRESI DI NG OFFI CER DELANEY:

THE W TNESS:  Uh- huh.

t hey don't

argunment on that.

But t hose nont hs
t he dol | ar anpunt.

It reflects your

Okay. Because

this is about,

the volume of gas used with a
with a price set based
correct?

but when you take five

i ncl ude

I n the usage amount. So

annual

t hose five nonths,

Ckay. |
Ckay.
a monent. Do

to you a copy of

Okay. G eat.
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PRESI DI NG OFFI CER DELANEY: So I'd like to
| ook at the |l ast sentence in the first full paragraph.

THE W TNESS: Uh- huh.

PRESI DI NG OFFI CER DELANEY: And it says, "The
mont hl y budget plan paynent amounts may be adjusted by
t he conpany during the year if actual and accrued
billings deviate substantially or if a rate change of 5
percent or greater is approved."”

Do you see that in the tariff?

THE WTNESS: | do.

PRESI DI NG OFFI CER DELANEY: Ckay. So tell ne,

when you read that, what does that nean to you?

THE WTNESS: Well, | think the first question
woul d be during the year. So if | amenrolled in budget
billing, I wouldn't expect for themto do a review until

the year mark to see if | amat that 5 percent.

PRESI DI NG OFFI CER DELANEY: OCkay. So you are
taking the word "year" to nean kind of the start,
starting the stopwatch when you start, and then the
stopwatch gets turned off in 12 cal endar nonths
t hereafter?

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY: So you take "the
year" to be personal to you, not a year?

THE W TNESS:  Yes.
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PRESI DI NG OFFI CER DELANEY: O the year as it
applies to the plan?

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY: Okay. So given
that, even as it relates to you, do you still see in
t hat | anguage that DEU certainly still can nake changes
at any time if one of those two conditions apply?

THE WTNESS: | think they can.

PRESI DI NG OFFI CER DELANEY: That is, the

conditions are, a substantial deviation or the rate

i ncrease.

THE WTNESS: Yeah. | -- | very nmuch think
they can do the review, but I -- what | am concerned
with is that this is | ooked upon as a billing assistance

program and - -

PRESI DI NG OFFI CER DELANEY: Well, I'msorry.
Let nme -- | amgoing to interrupt you for a sec because
| want you to stay focused on the facts as they played
out here, not the bigger, the bigger issue.

THE W TNESS: Okay.

PRESI DI NG OFFI CER DELANEY: 1'Il let you go to
t he bigger issue in a noment. But | don't want to | ose
sight of the granularity that we are at right now.
Okay?

THE WTNESS: | do believe they have every
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right to review and obtain their financial amount if it
is due, yes. | do believe that.

PRESI DI NG OFFI CER DELANEY: Okay. So, and |et
me just recap this, and then we'll go to your nore
general proposition. But as it relates to you, if one
of those two conditions, substantial deviation, actual
or accrued billings that substantially deviate fromthe
anpunt, or a 5 percent rate increase, then an adjustment
to your account during your personal cal endar year would
be appropriate?

THE WTNESS: Yes. | do want to point out the
cal endar year for review was never infornmed. So..

PRESI DI NG OFFI CER DELANEY: Ckay. Okay. No,
no, no, no. That's okay. That's -- but | want -- |
said your cal endar year. What | neant --

THE W TNESS: Yes.

PRESI DI NG OFFI CER DELANEY: -- is when you
started the clock and then when you think the clock
shoul d end.

THE W TNESS: Yes, yes.

PRESI DI NG OFFI CER DELANEY: Ckay. So they are
able to do that in your personal cal endar year if one of
those two or both conditions present thensel ves?

THE W TNESS: Yes.

PRESI DI NG OFFI CER DELANEY: Okay. Thank you.
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Now, | cut you off. And you are welcone to tal k about
the bigger, the bigger issue | think that you wanted to
tal k about. So please proceed if you would Iike.

THE W TNESS: Yeah. Just the idea that this
programis -- especially online, the myjority of us | ook
at things online -- is under their billing and
assi stance page | eads many of us to believe that it's
going to ultimately be beneficial, really across the
board, you woul d hope it would be beneficial.

But mainly for the consunmer, | am |l ooking at
this like it was supposed to be hel pful, and in the end
it was very harnful for --

PRESI DI NG OFFI CER DELANEY: Ckay.

THE WTNESS: -- for ny bills.

PRESI DI NG OFFI CER DELANEY: Ckay. So on that
point, let me ask you this question. Have you ever
carried an -- what is referred to as an under-collected
bal ance with DEU during this period?

THE W TNESS: The previous year before, | paid
everything in full. And that's why | could enroll in
the program And never have | not paid a bill. It's
al ways been paid. Always been paid.

PRESI DI NG OFFI CER DELANEY: Okay. So let ne
be specific here. So in this -- and we're just going to

use your personal cal endar year in this hypothetical,
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okay? Because that seens to be where your mnd is so
let's stay there for a nonent.

So during your personal cal endar year, and you
wer e nmaki ng a paynent of what | ooks like $117 a nonth,
was your gas usage, as expressed in dollars owi ng for
t hat gas usage, ever nore than $117 in any given nonth?

THE W TNESS: Yes, it was.

PRESI DI NG OFFI CER DELANEY: Okay.

THE W TNESS: Especially at the tinme of their
revi ew because they did not include the five | owest
nont hs as an aver age.

PRESI DI NG OFFI CER DELANEY: Ckay.

THE W TNESS: So yes. It was.

PRESI DI NG OFFI CER DELANEY: OCkay. And | am
asking you that because you said you got no benefit from
this program and it strikes ne that, are you -- would
you characterize as a nonbenefit being able to pay | ess
t han the cost of the gas that was provided to you?

THE WTNESS: Not if, as | understood the plan
to be reviewed at the annual mark. Had it been revi ewed
at the annual mark, | would be nore than happy to pay
any difference.

PRESI DI NG OFFI CER DELANEY: Okay.

THE W TNESS: But having been reviewed at the

seven nonth mark, they got to review w thout the five
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| owest nonths of usage. So had I enrolled in August and

want ed the review done in Decenber, they would actually

owe nMe noney.

PRESI DI NG OFFI CER DELANEY: Ckay. Al

right.

So | want your response to sonething that DEU said in

their request and their response to the request

response; that is, their filing dated Novenber

f or

14t h,

2023. In there they state -- it states that your

account is not and has not been over-coll ected.
your response to that statenent?

THE W TNESS: That's true.

VWhat ' s

PRESI DI NG OFFI CER DELANEY: Okay. And that is

as of Novenmber 14t h.

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY: Okay. So the sane

document as of Novenmber 14th, and | know facts have

changed a little bit because you are out of the program

and you have paid your bal ance. They state, or

it

states in its response that you have not paid the

under-col | ected bal ance which at that point, Novenber

14t h, 2023, there was an under-coll ected bal ance.

THE W TNESS:  Uh- huh.

PRESI DI NG OFFI CER DELANEY: |Is that -

How do

you respond to that? Was that accurate that you had an

under-col | ected bal ance that had been unpaid as of
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Novenber 14th, 2023?

THE W TNESS: Yeah. That's correct
the 45.24, | believe.

PRESI DI NG OFFI CER DELANEY: Okay.

THE W TNESS: 45. 24.

PRESI DI NG OFFI CER DELANEY: And so
did you end up having to pay off to close out
progranf

THE W TNESS: 45. 24.

PRESI DI NG OFFI CER DELANEY: Okay.
t hat Novenber 16t h?

THE W TNESS:  Uh- huh.

. It was

how rnuch

of the

And you did

PRESI DI NG OFFI CER DELANEY: Have you yet --

have you gotten another bill since you have gotten off

t he progranf
THE W TNESS: Not yet. | believe i
any, any day now.

PRESI DI NG OFFI CER DELANEY: Okay.

t cones

| don't

have any further questions. Dom nion, did you have any

foll ow-up questions for Ms. Lovato?

MS. NELSON CLARK: We do not, thanks.

PRESI DI NG OFFI CER DELANEY: Ckay.
very much, Ms. Lovato. We are going to nove
Dom nion. M. Clark, why don't you call your

W t ness.

Thank you
to

first
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MS. NELSON CLARK: Thank you. The conpany
calls M. Austin Stewart.

PRESI DI NG OFFI CER DELANEY: Mor ni ng,
M. Stewart. Do you swear to tell the truth today?

THE W TNESS:  Yes.

AUSTI N STEWART,

was called as a wtness, and having been first duly
sworn to tell the truth, the whole truth, and nothing
but the truth, testified as follows:

PRESI DI NG OFFI CER DELANEY: Great. | can hear

you, and you are now sworn. Before you guys proceed, |

al so want to kind of orient everybody. 1'd |like you to
proceed however you all have planned. | don't want to
t hrow a nonkey wench in anything. But | will tell you

what | am specifically very interested in.

| amvery interested to hear from Dom ni on
with a specific response that you have to anything that
was raised in Ms. Lovato's reply to Dom nion's response.
That was the filing of October 12, 2023. And | am al so
very interested in hearing any specific response you may
have to Ms. Lovato's response to the request for
response, which is -- was filed on Novenber 14th, 2023.

Now, if -- again, | don't want to throw
everybody off. [1'd like you to proceed however you are

going to proceed. And if you want to take a m nute
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after your overall presentation to reorient yourself to
address anything specifically therein that was not
addressed in your original presentation, we're fine to
take a couple of m nute break.

But | just want to |let you know what | am
really interested in. Oher than your rea
presentation. | amvery interested in that too. So why

don't you go ahead as you woul d |ike.

MS. NELSON CLARK: Thank you. | am hopef ul
that the prepared presentation will address those
gquestions. But we will take advantage of your offer to

i ndul ge us, and we nmay take a nonent after that
presentation to just quickly review the two pl eadi ngs
you referenced to satisfy ourselves that we have in fact
covered it all

| believe we have. | am hopeful we have. But
we'll -- if that's okay, we'll proceed, and then we'l
take a nmonment.

PRESI DI NG OFFI CER DELANEY: Yeah, 1 think
that's fine because, Ms. Lovato, | wll give you then
the opportunity to spend a little bit of tine with
Dom nion's response to the request for response and
rai se anything that you would like to raise in response
to that as kind of a rebuttal, so everybody gets the

same -- the sane sort of treatnent, okay?
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Ckay. Pl ease proceed.
MS. NELSON CLARK: Thank you so much.
EXAM NATI ON
BY MS. NELSON CLARK:
Q M. Stewart, please state your nane and
busi ness address for the record.
A My name is Austin Stewart. M business
address is 333 South State Street, Salt Lake City, Utah.

Q. And what position do you hold with the

conpany?
A I am a Regul atory Anal yst 2.
Q And you are the sane Austin Stewart who

subm tted prefiled direct testinmony in this matter?

A Yes.

Q. And M. Stewart, you are aware that the
conpany filed a response and then again a response to
the comm ssion's subsequent request for information.
Were those docunents prepared by you or under your
di rection?

A. Yes.

Q And woul d you adopt the contents of all of
t hose docunents as your testinony today?

A Yes.

MS. NELSON CLARK: And the conpany woul d just

move to admt both his testinony and the pl eadings
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subm tted by the comm ssion -- or I'msorry, by the
conpany in this matter

PRESI DI NG OFFI CER DELANEY: Ms. Lovato, any
obj ection to that notion, which is to make of evidence,
of record the evidence that was just referred to?

MS. LOVATO  No objection.

PRESI DI NG OFFI CER DELANEY: Ckay. Your notion
is granted.

MS. NELSON CLARK: Thank you so much.

Q. (By Ms. Nelson Clark) M. Stewart, can you
summarize for Ms. Lovato and for the comm ssion the
conpany's response to the conplaints and the issues
raised in this mtter?

A. Yes. | will. Good norning, M. Delaney. The
conpany takes the position that it has at all tines
acted in accordance with all statutes, rules and
regulatory tariff provisions.

Though Ms. Lovato did participate in the
budget billing platformand did have the benefit of
equal nonthly paynments based upon forecasted usage, she
only paid the actual cost of the natural gas services
she received. The conpany did not over-collect from
Ms. Lovato, and the conpany believes that the concerns
she has raised related to her own account have been

resol ved.
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As was noted in nmy prefiled testinony, the
early nonths of 2023 saw unprecedented events in the
natural gas commodities market that resulted in
increased rates to custoners |ike Ms. Lovato. Wile
t hose custonmers who were not participating in the budget
billing program experienced those rates in March of
2023, Ms. Lovato and ot her program participants did not
experience those increases until August, when the
conpany recal cul ated and updated the budget billing
anmount for each participating custoner.

Ms. Lovato raised three primry concerns
related to her account. First, her original conplaint.
Sorry, first, in her original conplaint Ms. Lovato
i ndi cated that she was billed twce for the nonth of
July 2023. This concern of double billing was a
m sunderstanding. In nmy direct testinony | explained
that Ms. Lovato's bill was adjusted on August 1st, 2023,
and her bill was not paid until August 10th, 2023.

This lag in paynent caused question for the
account being doubled billed when it was not. This
i ssue has been resol ved.

Second, Ms. Lovato indicated in her original
conpl aint that her nonthly budget bill should be based
on the under-collected anobunt val ue on August 10th,

2023, of $529.50, versus the under-coll ected anpunt
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val ue on August 1st, 2023, of $646.50. This would
create a budget billing paynent of $186 versus the
assi gned anount of $211.

In coordination with Ms. Lovato, DEU changed
her billing amunt to the requested $186. This issue
has been resol ved.

Finally, in her |latest response in the docket,
Ms. Lovato requested to exit the budget billing program
by paying the balance due. As with all budget billing
custonmers, Ms. Lovato had the option to | eave the
program at any time. M. Lovato has paid the bal ance
and is no longer enrolled in the program This issue
has been resol ved.

Ms. Lovato has raised four concerns about the
general budget billing program These concerns test
applicable tariff provisions and are not properly
addressed in this docket. |In fact, sonme of the relief
she requests could require tariff revisions. Though the
conpany does not believe tariff revisions are necessary,
t hose concerns should be addressed in a separate docket
when the Utah Division of Public Uilities, the Utah
O fice of Consumer Services, and other interested
parties can participate.

Nevertheless, | w |l address each of these

concerns. First, Ms. Lovato suggested that DEU adm tted
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to over-collecting fromtheir custoners. As | indicated
in nmy testinony, the budget billing programis designed
to allow custoners to pay an equal paynent each nonth,
and al t hough there will be tenporary periods where a
custoner may be in an over-collected or under-collected
position, they will ultimately only pay for their actual
usage of natural gas service.

To suggest that the conpany is over-collecting
from custoners and keeping the collected noney is sinply
not accurate. Notably, while the conpany has adj usted
Ms. Lovato's nonthly paynent, she has never paid anmounts
greater than her actual natural gas usage. Ms. Lovato's
account has not been over-coll ected.

Second, Ms. Lovato suggests that the conpany
only participate -- second, Ms. Lovato suggests that the
conmpany only allow participant enroll nment at one
specific tinme of year. The conpany's tariff contains no
such limtation. Further, allowi ng enrollnent at any
time during the year is a benefit to all interested GS
customers. Requiring a specific enrollnment period would
be a di sadvantage to custonmers who want to participate
in the program but are unaware of or m ss a deadline.

Third, Ms. Lovato suggests that the
partici pants' bills be adjusted only after a full 12

months in the program The conpany has purposely
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desi gned the programto adjust every participant's bil
at the same tinme because it is best to adjust budget
bills before the heating season begi ns and because
concurrent recal culation of billing anounts can be
automated in the conpany system

An individual review of each participant's
bill at individual one year anniversaries throughout the
year cannot be automated within the conpany's current
system and would require a significant effort of
manual |y recal cul ati ng each and every bill

G ven that the equal nonthly paynments w |

result in a zero bal ance for each account over tine,

such an effort is sinply not necessary. |If a custoner's
bill is significantly over or under-collected, the
conpany systemw |l flag that account, and the conpany
wi Il reeval uate those accounts.

Finally, Ms. Lovato is also concerned that

budget bill adjustnments may not have been nade at
current rates. | described the process to calculate a
budget bill in detail in nmy prefiled testinmony. Though

program participants did experience a |arger-than-nornal
increase to their budget bill amount in August 2023,
that increase reflects the increase that
nonpartici pati ng custoners experienced in March of 2023.

Again, Ms. Lovato and other custonmers w ||
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ultimately only pay for the actual usage at the

conm ssi on-approved rate. The estimated nonthly equal
pay anount is just that, an estimate. It does not
reflect actual usage at then effective rates. Custoners
who wi sh to pay for their actual usage at then effective
rates and to have nonthly account bal ance of zero can
sinply choose not to participate in the budget billing
program and pay their bills on tine.

I n conclusion, the conpany has at all tines
acted in accordance with its tariff and applicable
statutes, rules and regul ations. The issues Ms. Lovato
raised related to her own account have been resol ved,
and issues related to the programitself are not
properly addressed in this docket.

Therefore, the comm ssion should dism ss
Ms. Lovato's conplaint and deny the relief she has
requested. This concludes ny summary.

MS. NELSON CLARK: So the conpany at this tine
woul d request a five mnute recess to review the two
pl eadi ngs referenced earlier to ensure that we feel that
we have adequately addressed the issues raised in those.

PRESI DI NG OFFI CER DELANEY: Thank you very
much. Ms. Lovato, do you have a problemw th taking a
five mnute break and granting the request for a recess?

MS. LOVATO  That's good.
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PRESI DI NG OFFI CER DELANEY: Ckay. Let ne
encourage you, Ms. Lovato, to please take a | ook at
anyt hing you m ght want to raise in response Dom nion's
Novenber 14th response to the request for response.
Ckay?

MS. LOVATO  Sure.

PRESI DI NG OFFI CER DELANEY: Ckay. | have got
10: 49. Let's reconvene at 10:55.

MS. LOVATO  Perfect, thank you.

PRESI DI NG OFFI CER DELANEY: Thank you. W are
in-- we wll be in recess.

(Recess from 10:49 a.m to 10:55 a.m)

PRESI DI NG OFFI CER DELANEY: Was that an
adequat e amount of time for Dom nion?

MS. NELSON CLARK: It was, thanks.

PRESI DI NG OFFI CER DELANEY: Okay. And
Ms. Lovato, was that an adequate amount of time for you?

MS. LOVATO It was, yes.

PRESI DI NG OFFI CER DELANEY: Okay, great.

Let's -- we're back on the record. So let's continue
with Dom nion at this point.

MS. NELSON CLARK: Thanks so nuch. After
havi ng the opportunity -- thank you, by the way. Having
t he opportunity to go back and refresh our nenories

about the comments Ms. Lovato subnmtted, we feel
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satisfied with our summary, and M. Stewart is avail able
for cross-exam nation, conm ssion questions.

PRESI DI NG OFFI CER DELANEY: OCkay. Thank you
very much. So Ms. Lovato, this is your opportunity now
to ask M. Austin -- sorry, M. Stewart, questions based
on the testinmony he has just provided or any other
qguestions that you have fromany of the filings that
have been admitted into evidence. So please proceed.

EXAM NATI ON
BY MS. LOVATO:

Q | think ny only question was, in regard -- in
reference to Item 3, when he stated that all of this
woul d end up being equal over tinme. Does DEU, do they
know when that equality tends to occur if areviewis
done ahead of the annual mark?

A. So if | understand your question correctly,
within my sunmary and in ny testinmony, | have referenced
that over tinme our goal is to ultimtely have an account
bal ance of zero. And so as we do our recal cul ations, we
are aimng to get that account back to zero. |If there
is an account that's highly over-collected or
under-col l ected, that flags our system and we are
willing to adjust. But ultimately we're trying to get
to a zero bal ance over tine.

Q So in the case of ny account, at the point of
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review, the ampbunt to get out of the program was $646. 50
that I could have paid the bill then, and just four
nonths later, with paynments included, it was $45.24. So
t hat overage woul d actually be held in your hands up to
this -- up to this mark had | agreed to the program

And what you are saying is over tine that beconmes nore
equal , nore bal anced?

A I mean, so if | am understandi ng your question
correctly, yes. That bal ance, as you pay your budget
bill towards it, it will offset. So in August, if your
bill is Iower, and budget bill is higher, that extra
amount between the two is going towards your account
bal ance. So yes, over time it should dwi ndle. Your
account bal ance shoul d get closer and closer to zero.

Q. Okay. So | amjust saying, you would have
held in essence $600 in excess. Had | gone along with
the programup to this point, you would have hel d that
in excess. Had we gone clear to the review at August of
2024, you would have held in excess 600 dependent upon
usage?

A Sol -- and let nme just clarify. The $600
that we're tal king about is the 600 that was owed on
your account, gas that was already used by you. And
yes, that balance would sit on DEU s books until you had

paid that over tinme with your budget bill
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MS. LOVATO (Okay. That's -- that's
everyt hi ng.

PRESI DI NG OFFI CER DELANEY: OCkay. Thank you
very much. | do have sonme questions, M. Stewart.
want to start right there. So there was an outstanding
bal ance based on usage, which, as a consuner nyself, ny
usage goes up and it goes down.

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: There was a
$600 -- whatever the exact nunber is, roughly $600
ampunt owi ng for gas that had been provided to the
customer, correct?

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: Okay. And so had

t hat been paid at that tinme, the $600 bill, that paynent
woul d have sinply satisfied the bill that was
outstanding for gas previously provided. [Is that
accurate?

THE W TNESS: That is correct.

PRESI DI NG OFFI CER DELANEY: Ckay. But because
of the budget billing program the $646 or whatever it
was, was actually, instead of being due and payable for
gas already received, was in essence averaged and
included to future paynents. |Is that accurate?

THE W TNESS: Yes. That is. That is
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accur at e.

PRESI DI NG OFFI CER DELANEY: | think
under stand your spreadsheets then. But in any event,
whet her it's $600 or $200 or $100, the point is that the
gas has been delivered for that anpunt that's ow ng,
ri ght?

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: Okay. And then
because of the program it allows a consuner to avoid
having to pay that $600 but instead roll it into future
paynents to thus make it less significant froma cash
flow perspective imediately. |s that accurate?

THE WTNESS: Yes. The -- yes, exactly. That
what ever is owed on their account, we spread it out over
time. The custoner does not have to pay it on that date
but will pay it over the com ng year.

PRESI DI NG OFFI CER DELANEY: Ckay. GCkay. So

t hank you for that. How many budget billing
custonmers -- | don't know what tinme frame within which
to ask this question. But I'll just ask it now. How

many do you have right now?

THE WTNESS: | don't have access to that
information. Well, as of where | amat right now, I
don't know that answer.

PRESI DI NG OFFI CER DELANEY: Okay. Do you have
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any guess as to how many?

THE WTNESS: | -- | do not, no. That
i nformati on hasn't cone to ne.

PRESI DI NG OFFI CER DELANEY: Okay.

MS. NELSON CLARK: If it would be helpful to
t he comm ssion, we would be happy to suppl enment the
testinony today with a response in witing that just
identifies that amount. W can find that for you.

PRESI DI NG OFFI CER DELANEY: No. | don't -- |
want the pleadings to be closed in this case.

MS. NELSON CLARK: Ckay.

PRESI DI NG OFFI CER DELANEY: So at this
point -- well, you can --

MS. NELSON CLARK: -- find out.

(Tal king at once.)

THE COURT REPORTER: |I'msorry. Wuld you
both say that again. It was all at once, and | ni ssed
both of them

PRESI DI NG OFFI CER DELANEY: Pl ease, Ms. C ark,
you first.

MS. NELSON CLARK: | was going to offer to
take a brief break and find that nunmber for you, and
then he could offer it as testinony.

PRESI DI NG OFFI CER DELANEY: Well, Ms. Lovato,

et nme ask you this. The reason | am curious about this
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i s because,
really want here, it
many, many nore than just you.
t hat ?

MS. LOVATO Yes.

PRESI DI NG OFFI CER DELANEY:

i nterest or

people this m ght affect?

as you focused early on what it

seens to ne that it

And |

is you
i npacts many,

Woul d you agree with

Wuld it be of

of help for you to have a sense of how many

amnot telling you this

because you are going to get what you want or

anyt hi ng.

But it seens |ike

under st and t hat.

it mght be germane for you to

Is that sonething that woul d be of

interest to you?

M5. LOVATO. | would be interested to know
t hat .

PRESI DI NG OFFI CER DELANEY: How difficult,
Ms. Clark, would it be to just give ne a ball -- | nean
just get M. Stewart to give nme a ball park?

MS. NELSON CLARK: |If you can give ne about

two mnutes, | can probably have better than a ball park

PRESI DI NG OFFI CER DELANEY: Okay. Do you

understand where I amgoing with this question,

Ms. Clark?

MS. NELSON CLARK: | believe so. Yeah.

PRESI DI NG OFFI CER DELANEY: Okay. Ckay.

Don't go too far. But all right. Wy don't we do that.
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| f everybody agrees with that, let's go -- let's take a
recess for two mnutes. So sorry, M. Lovato.

MS. LOVATO May | ask as well for how many
i ndividuals were in their first year review?

PRESI DI NG OFFI CER DELANEY: | don't want --
no. And the reason is, is because that will be -- that
is going to take sone analysis as far as | can guess.
And that to ne is not part of the bigger issue. And I
amtrying to stay up here at 50,000 feet with where |
think you are currently with your conplaint. And |
don't want to go any lower than that. So do you
understand why | don't think that's a good idea?

MS. LOVATO  Yes, yes.

PRESI DI NG OFFI CER DELANEY: COkay. So let's
take a break until 11:08. And we'll get back then.
Thank you. We're in recess.

(Recess from11:06 a.m to 11:09 a.m)

PRESI DI NG OFFI CER DELANEY: Let's go back on
the record. It's 11:09. M. Stewart, do you know how
many roughly?

THE W TNESS: Yeah. So the ballpark estinate
that we received was 250,000. They are trying to get us
an exact nunber, which is actually, as | amgetting it
now, 188,000 and one custoners.

PRESI DI NG OFFI CER DELANEY: Okay. Thank you
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very nmuch. Ckay. The questions | have for you are
in-- 1 tried to organize them but of course, they --
t he organi zation got lost, so | amjust going to kind of
run through them

| do have a couple of housekeeping -- well,
characterize as housekeeping questions | want to
doubl e-check. On your testinony on page 5 Line 108, you
have used the date Decenber 15th, 2023. Did -- is that
typo and you nean 20227

THE W TNESS: Looking at it here, | believe it
is a typo.

PRESI DI NG OFFI CER DELANEY: Ckay.

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY: Yes, it is a typo.

Okay

THE W TNESS: Yes.

PRESI DI NG OFFI CER DELANEY: Okay. Then you
continue -- well, you don't continue. You back up. On

page 4 of your testinmony, on line 99 through 103,
don't know if this is substantive, and that's why | have
to ask. You tal k about Exhibit 1.03. And there's two
pages, one of one -- or one of two and two of two.

THE W TNESS: Ckay.

PRESI DI NG OFFI CER DELANEY: And there's a

di stinction about how on the second page has a Colum F
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and that that's distinct fromthe first page.

If you are with nme on your testinony, then the
gquesti on becones --

THE W TNESS:  Yes.

PRESI DI NG OFFI CER DELANEY: -- | don't see a
di fference between those two pages, and so | am
concerned that | am m ssing sonething.

THE WTNESS: Yeah. So with that, the only --
so page 1 is data pulled directly fromthe billing
system Page 2, | have edited Colum F of the exhibit
to reflect equations in there so you can easily foll ow
al ong what the math is behind that balance. Oher than
that, the values of both pages are the exact sane.

PRESI DI NG OFFI CER DELANEY: Okay. Hold on one

sec.
THE W TNESS: Okay.
PRESI DI NG OFFI CER DELANEY: | amtrying to
di gest what you just said. So if | look at these
facially, I amnot seeing any difference. And I'm
not --
THE W TNESS: Correct.
PRESI DI NG OFFI CER DELANEY: l"msorry. A hard
copy printout, | am not seeing any difference facially.

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: Your distinction
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is the source fromwhich this data was pulled, and the
conclusion is, it still reflects the sanme facial data.

THE WTNESS: Correct. And |let nme expound a

little bit on that. So yes, so page 1 direct data from
the billing system Page 2, you could say that I
have -- | wouldn't say | mani pul ated the data. But |

have put in an equation that shows in Colum F how it's
bei ng cal cul ated. So both pages should show t he exact
same nunbers, exact sane val ues.

PRESI DI NG OFFI CER DELANEY: Okay. So the

underlying data or the fornulas are what have changed

to --

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: -- that colum F
in page 27

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: Okay. GCkay.
Thank you for that clarification. | just wasn't
following. In the response to which your testinony was

attached there's a reference to sone sort of subsequent
adj ust ed anpbunt on page 3. It's at the top.

G ven what | have heard provided today by both
parties, | think I mght know, but what -- what is --
what is that? What is that referring to?

THE WTNESS: So you're referencing -- so page
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3 of DEU s response, the first paragraph on that page.
s that what you are referring to?

PRESI DI NG OFFI CER DELANEY: Yeah. | am sorry.
So let ne read it. So it says, "As set forth nore fully

in M. Stewart's testinony, the conpany properly

cal cul ated her budget bill anount,"” comma, "and
subsequently adjusted that anount to reflect the paynent
that occurred after the original budget bil

cal cul ation.”

So ny question is, | think this is the paynment
that canme in on August 10th, as opposed to when the
amount was set on August 1st. But | amnot sure. |Is
t hat what you are referring to there?

THE WTNESS: Yes. That's correct. So ny
exhibit for my testinony, 1.01, will wal k you through
t he cal cul ati on of the August 1st paynent. And then
once we receive that August 10th paynent with the
request of Ms. Lovato, we did a recalculation to get
to -- | believe it went from $211 to $186.

PRESI DI NG OFFI CER DELANEY: Ckay. Thank you.
Because that was going to be my next question, is how do
we end up at that revised -- downward revised nunber.
And what | heard you just say is, that was the result of

the timng of that first $117 paynent relative to the

program desi gn versus the receipt of that anount. And
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then that anount was received, and a recal cul ati on was
done based on that new received anmount, which resulted
in $1867

THE WTNESS: That is correct.

PRESI DI NG OFFI CER DELANEY: Okay. \Which
t hi nk answers the other question. There was a
all egation in the conplaint that in a conversation
Ms. Lovato had with Ms. Lopez of DEU, that when that
conversation occurred, the IT system produced a equal
paynment of $211 but Ms. Lopez's nmanual cal cul ation
resulted in a paynent of $186.

Taki ng for purposes of this question that that
is an accurate representation of the conversation with
Ms. Lopez, would that explain, if that happened, why
there was that difference between the IT systeni s nunmber
and Ms. Lopez's manual nunber, the explanation being the
timng of that first $117 paynent?

THE W TNESS: Yes, because essentially her
account bal ance was reduced, and so that's why the new
average bill was reduced as well.

PRESI DI NG OFFI CER DELANEY: Great. Okay.
Thank you very much. Does the billing in arrears
concept, M. Stewart, have any rel evance here to the
entire docket in front of us, not -- not -- let's

specifically focus on Ms. Lovato's conplaint.
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Does the billing in arrears have anything to
do with any of the calculations that you have seen from
Ms. Lovato in this matter?

THE WTNESS: |If we are talking about
calculations, |I would say that a budget bill could be
cal cul ated different, as we have seen with Ms. Lovato,
with the 211 being different than the 186. But
ultimately, fromthe programas a whole, the custonmer is
going to end up payi ng what the actual amount of gas
that they used.

And that budget billing nmonthly paynment is
just an estimation. So whether a custoner is paying 186
or 211, the conpany is going to ultimately try to get
back any noney for gas that was used and try to keep
t hat account as close to zero as possi bl e.

PRESI DI NG OFFI CER DELANEY: Okay.

THE WTNESS: So | would say overall it
doesn't -- it's not very applicable.

PRESI DI NG OFFI CER DELANEY: Okay. GCkay. In
DEU s response dated October 5th, 2023, there's
informati on that says that when the plan year is, August
to July. Does that sound famliar?

THE W TNESS: Yes. It does.

PRESI DI NG OFFI CER DELANEY: Ckay. How are

DEU s custoners notified? How do they |earn that that
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is the plan year, August to July? Because |'ll tel
you, | don't see it in the tariff. So howis it that
customers know that this is the plan year?

THE WTNESS: G ve ne just one second.

PRESI DI NG OFFI CER DELANEY: Ckay. Yeah,
pl ease take your tine.

THE W TNESS: So - -

PRESI DI NG OFFI CER DELANEY: Excuse ne. Pardon
me. | have to shut ny door. Sonebody's drilling
outside. Hold on.

THE W TNESS: Oh, okay.

PRESI DI NG OFFI CER DELANEY: Sorry about that.
Sonme construction is being done in our office.

THE WTNESS: No problem So | am going to
refer you to ny exhibit fromthat sanme filing that was
on October 5th.

PRESI DI NG OFFI CER DELANEY: Yes.

THE W TNESS: The DEU confidential Exhibit
1.04. This is an exanple of a welcone letter that we
send to each custoner that enrolls in the program As
you see --

PRESI DI NG OFFI CER DELANEY: Excuse ne one
second. Is that the letter dated 11-18-20227

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: Okay.
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THE WTNESS: Yes. So this is an exanple of a
letter that we send to every custonmer. It isn't
specifically stated in there that we adjust bills in
August, but it does |let customers know t hroughout the
year we can adjust their bill up our down, and
truthfully, the conpany does do that. Overall we wll
do typically an -- for every custoner in August. That's
been our typical practice.

But we will adjust bills. So a custoner that
has a very high or low collection, very highly
over-col l ected or under-collected, we w Il adjust
t hroughout the year, and custoners are notified that
t hat coul d happen.

PRESI DI NG OFFI CER DELANEY: Ckay. But so --
but my question still remains, which is howis it that
customers know that the plan year is August to July?
And what you just told me -- this is -- | don't want to
put words in your nouth, but this letter doesn't say
t hat .

THE WTNESS: And | -- yeah, | will admt that
this letter does not say that. From ny know edge |
don't know if we advertise that our budget plan year
ends in August. But custonmers are notified that their
bill could change throughout those 12 nonths.

PRESI DI NG OFFI CER DELANEY: Okay. So | guess
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the fair characterization to ny question to you is, you
just don't know at this point?

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: Okay. And that's

fair. Okay. On that same docunent there is also an

assertion, and I don't know that -- | guess you are on
the stand, so you will testify to it.
In the next sentence -- |I'msorry, the next

par agraph on page 3, there is an assertion that the
tariff expressly provides that a recalculation wll
occur at the end of the budget plan. And that's
approxi mtely the second sentence in that paragraph.

Can you see that where it says the tariff
expressly provides?

THE WTNESS: Could you tell me what |ine that
is on? | do not see it.

PRESI DI NG OFFI CER DELANEY: That's okay. It's
actually in the pleading so it's not |ined out.

THE W TNESS: Oh.

MS. NELSON CLARK: | can't give you a line
number. | can just tell you that it's on page 3. It's
the second full paragraph, and it --

THE W TNESS: Ckay.

PRESI DI NG OFFI CER DELANEY: -- appears to ne
to be the second sentence in that paragraph. It begins
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with "indeed."
THE WTNESS: Okay. Yes. | do see that.

PRESI DI NG OFFI CER DELANEY: Do you see that?

THE WTNESS: So it's -- uh-huh.

PRESI DI NG OFFI CER DELANEY: So | want you to
| ook at the tariff, and I want you to show me where in
the tariff that such an express statenent is made.

THE WTNESS: So if you go to Section 8.05 --

PRESI DI NG OFFI CER DELANEY: Okay.

THE W TNESS: -- of the budget plan, or yeah.
So it's listed budget plan. 1In the second paragraph the
tariff states that, if at the end of the budget plan
year there is an over-paynent or an under-paynent on an
account, the custonmer's projected nonthly budget plan
paynment anmount will be adjusted. And then it goes on
fromthere. But that is where it's found.

PRESI DI NG OFFI CER DELANEY: Ckay. So based on
what you just said, that |anguage fromthe tariff is
what you woul d characterize as an express statenent that
recal culations will occur at the end of the budget year.

THE W TNESS: Correct.

PRESI DI NG OFFI CER DELANEY: Okay. Thank you.
Okay. Gve ne just one nore second to look at a few

t hi ngs.
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Ckay. | think one nore question. [It's kind
of a general question that | think would be hel pful for
me, and do your best because you tal ked about it a
little bit earlier. But so if there is a rate increase,
let's just use the -- a pass-through exanple. Let's use
the exanples in this case. Howis it then that those
are -- | am having a hard tinme understandi ng how t hose
get figured in to sonebody who is on the budget plan.

So let nme give you a hypothetical. Sonebody
who joins the plan in March of 2022. See, this is going
to be hard for me to explain. Let's see. So sonebody
begi ns -- sonebody begins the plan, let's just say that,
and they are at a hundred dollars a nonth on average, |
mean a nonth for the plan based on their historic use.
Sonetinme within that 12 nonth period there is a 5
percent and a 10 percent increase in rates.

How are those rates then passed on to that
hundr ed- dol | ar - per-nonth person assum ng those rate
i ncreases happened m d pl an?

And if | did a poor job articulating that, |
apol ogi ze. But what | amreally trying to figure out
is, howis that accounted for? How are these rate
i ncrease which inevitably happen -- and sonetines
there's decreases -- how they play into sonebody's fl at

mont hly paynent.
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THE W TNESS: Yeah. So when we cal cul ate a
budget bill, we want to take an account what they used
in the last 12 nonths, but we also want to try to
predi ct what may happen in the following 12 nonths, if
there will be additional rate increases.

And so what we will do is, we will take their
usage for the last 12 nonths in dollar value, and from
that, we will | ook at any increases that had happened
over that time and increase that total amount by in
this -- in your exanple would be 15 percent. Yeah. And
so that's kind of how, how that's cal cul at ed.

PRESI DI NG OFFI CER DELANEY: Ckay. Thank you.

THE W TNESS: You are wel cone.

PRESI DI NG OFFI CER DELANEY: Okay. | don't
have anything further. |Is there any foll owup questions
from DEU on that |ine, on ny questions?

MS. NELSON CLARK: No. Thanks so nuch.

PRESI DI NG OFFI CER DELANEY: Okay. Ms. Lovat o,
| want to give you an opportunity. This is a little
unort hodox, but because we were trying to get to where
we need to get to, you had a chance to | ook at
Dom nion's response to the request for response. Did
you have anything that you wanted to follow up with this
Wi tness on with respect to that one filing?

FURTHER EXAM NATI ON
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BY MS. LOVATO:

Q. Yeah, | think the -- you know, the description
of prediction of rate increases is concerning for a
customer to know what to expect in that regard,
especially if you consider there nmay be a decrease or a
rate increase not as large as the prediction is
occurring.

And so in my mnd an average increase would
make nore sense than taking the |ast, you know, the
nost -- the largest increase. And so why woul d DEU not
be | ooking at an average rate and instead choosing the
predictive rate?

A. So we understand that, especially this year,
Ms. Lovato, your bill did go up significantly. There's
been ot her custoners that have gone up significantly as
well. That's not typical, and as | nentioned, because
we have seen | arge commodity rate -- the prices that we
are buying the commdity for this past winter was not
typical, and that's one of the main reasons why bills
have gone up so nuch.

So we don't anticipate seeing sonething |ike
this in the near future. However, | do want to go back
to what | stated in ny sunmary, that this -- the
cal cul ation of the budget bill is just an estimate. And

the custoner isn't -- is only going to be paying for the
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gas services that they receive.

And if we see that a custoner is being billed
over or under, extrenely on either side, we want to
adjust that. And additionally, if we have custoners
call in, we want to work with themand try to see if --
hear them out and hear what they have to say about their
budget bill and try to nake a reasonable resolution to a
new bill that would help us collect what needs to be
col |l ected but keep that account close to zero.

Q. Okay. And then ny only other question. In
the -- what was asked of the express statenent, you
referred to the tariff second paragraph where it states,
"at the end of the budget plan year.™ If | didn't
enroll in the budget plan until Novenber of 2022, why
woul d the budget plan year be a different date than when

| enrolled in the budget plan year?

A. So we purposefully have a systemset up to
cal cul ate everybody's bill that's enrolled in the
program their new budget bill in August. Systemcally
that is how our systemis -- operates and how we are

able to be able to calcul ate everyone's bill
O herwise, it would be an adm nistrative burden to try
to do every bill one by one.

Q. So | guess what | am asking is, you included

mont hs not in the budget plan for ny account.
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A. Yeah. And ny answer to that is, when we
recalculate the bill, we anticipate that you will be
enrolled in the programfor the preceding -- or the 12
nonths to cone. And so we need an accurate 12 nonth
wi ndow of data to be able to calculate the new bill. So
we are just | ooking at your actual usage fromthe
previous 12 nonths, yes.

MS. LOVATO That's everything.

PRESI DI NG OFFI CER DELANEY: Okay. Thank you

very nmuch. | don't have anything for M. -- anything
else for M. Stewart. The only other thing that -- of
housekeepi ng, Ms. Lovato, would you like to -- would you

like to nove to have admtted into evidence the filings
t hat you have provided, simlar to what happened with
M. Stewart?

MS. LOVATO The filings, |ike the questions
that | just asked? |Is that what you nean?

PRESI DI NG OFFI CER DELANEY: No. The filings
you submtted to the P -- to the Public Service
Conmi ssi on.

MS. LOVATO  Yes, please.

PRESI DI NG OFFI CER DELANEY: Ckay. Any
obj ecti on, Dom ni on?

MS. NELSON CLARK: No objection.

PRESI DI NG OFFI CER DELANEY: Okay. | have

Page 60

Veritext Lega Solutions
calendar-utah@veritext.com 801-746-5080




A WD

ol

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

not hi ng el se. Does anybody have anything el se?

MS. NELSON CLARK: No, thank you.

PRESI DI NG OFFI CER DELANEY: Ckay. We'll take
everything that's been di scussed here today under
consideration. W wll give all the filings that have

been subm tted and now are part of evidence the weight

they are due. And we will issue a ruling in due course.
| can tell you that the -- | can't give you a

time frame, but it will be done as soon as it can be,

but it will be at |east a couple of weeks so everybody's

expectations are tenpered.
Ckay. Thank you very nuch. We're adjourned.
M5. LOVATO  Thank you.

MS. NELSON CLARK: Thank you.

(The hearing concluded at 11:34 a.m)
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CERTI FI CATE
STATE OF UTAH )
COUNTY OF SALT LAKE )

THIS IS TO CERTI FY that the foregoing proceedi ngs
were taken before me, Teri Hansen Cronenwett, Certified
Real time Reporter, Registered Merit Reporter and Notary
Public in and for the State of Ut ah.

That the proceedings were reported by ne in
St enotype, and thereafter transcri bed by conputer under
my supervision, and that a full, true, and correct
transcription is set forth in the foregoi ng pages,
numbered 3 through 60 inclusive.

| further certify that I amnot of kin or otherw se
associ ated with any of the parties to said cause of
action, and that | amnot interested in the event
t her eof .

W TNESS MY HAND and official seal at Salt Lake
City, Utah, this 29th day of Decenber, 2023.

wm wamtﬁ )

Teri Hansen Cronenwett, CRR, RMR
Li cense No. 91-109812-7801
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[under standing - yeah]
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[yeah - zoom]
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