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Re: Dominion Energy Utah’s Utility Bill Assistance Program Annual Reports, Docket No. 

24-057-05 
 
Dear Mr. Mendenhall: 
 
 The Public Service Commission (PSC) reviewed Dominion Energy Utah’s (DEU) February 
12, 2024 filing of the Utility Bill Assistance Program (“UBAP”) Semi-Annual Report (“Report”). 
The filing was made pursuant to reporting requirements set forth in Utah Code § 54-4-42.  
 

The Report provides notice that at the end of December 2023, DEU had disbursed $4.3 
million dollars to eligible customers with a remaining balance of $131,817. DEU states the 
remaining funds will remain in the UBAP account until disbursed to eligible customers. DEU 
confirmed it also verified customer eligibility. It explains that when it receives confirmation that 
a customer is eligible for HEAT, it flags the customer in its customer billing system as being 
eligible for UBAP funding; therefore, only such customers qualify to receive UBAP funding.  
 
 The Division of Public Utilities (DPU) submitted comments on March 8, 2024. DPU 
recommends the PSC acknowledge DEU’s Report. DPU also states that UBAP funding is shared 
between Rocky Mountain Power (RMP) and DEU and the remaining balance is lower than the 
average quarterly payment requested by DEU and RMP. 
 
 Based on the PSC’s review of DEU’s Report and DPU’s comments and recommendation, 
the PSC acknowledges that DEU’s Report complies with the reporting requirements in Utah 
Code § 54-4-42. 
 
Sincerely, 
 
/s/ Gary L. Widerburg 
PSC Secretary 
DW#332952 


