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Program Overview

Enbridge Gas Utah (Enbridge Gas or the Company) is proposing to continue offering the ThermWise® Appliance
Rebates Program to Enbridge Gas residential GS customers in Utah. This program will be delivered to customers
in the Company’s Utah service territory. Rebates will be offered on qualified program measures and mailed to
the participating customer upon proof of purchase and/or installation.

Program measures will include high-efficiency space-heating equipment, water-heating equipment, and gas
fireplaces. Rebates for most measures will be available regardless of who installs the product.

The program will be delivered through local retail, distributor, and contractor channels.
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Program Design

Qualifying Customers

All residences receiving service on the GS rate schedule in the Enbridge Gas Utah service territory are eligible to
participate in the program.

Qualified Energy Efficiency Measures

For a complete list of rebate-qualifying models for each measure and minimum efficiency requirements, please
visit https://thermwise.com/equipment-specs/.

Program Projected Participation and Savings

To receive a rebate, customers must install a qualifying program measure, then complete and submit a rebate
application form within six months of the measure installation date. Rebate amounts, projected participation, and
natural gas savings estimates are provided in Table 1. Rebate amounts are shown per unit and were determined
by examining the best available information on incremental costs of the equipment, recognizing the minimum
rebate levels necessary to constitute a viable marketing message, and overall program cost effectiveness.

Table 1. Appliance Energy Efficiency Projected Participation and Savings

Single Family (1-3 units)
Measure P:rl;?cj; ?:::i?)n TOtaSIalzlzzjgesc ted
(annual Dth)

Natural Gas Furnace 4,300 51,235
Storage Water Heater 200 572
Condensing Storage Water Heater 20 174
Hybrid Water Heater 15 130
Natural Gas Boiler 130 2,807
Solar Assisted Water Heater 8 346
Tankless Water Heater 1,700 15,929
Fireplace 100 1,080
Smart Thermostat 3,200 25,020
Boiler Reset Control 10 54
Combined Space and Water Heater Units 40 760
Smart Water Heater Controller 30 75
Dual-Fuel Heat Pump System 3,400 89,740
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Energy Recovery Ventilation (ERV) 40 416
TOTAL Single Family 13,193 188,337
Multifamily (4 or more units)
Measure P:rl;?cj; ?:::i?)n TOtzaTizj;: ted
(annual Dth)

Natural Gas Furnace 500 4,480
Storage Water Heater 4 9
Condensing Storage Water Heater 75 405
Hybrid Water Heater 0 0
Natural Gas Boiler 2 28
Solar Assisted Water Heater 1 69
Tankless Water Heater 45 270
Fireplace 4 16
Combined Space and Water Heater Units 0 0
Smart Water Heater Controller 0 0
Dual-Fuel Heat Pump System 10 131
Energy Recovery Ventilation (ERV) 1 5
Smart Thermostat 250 1,230
TOTAL Multifamily 892 6,643
TOTAL Appliance Program 14,085 194,979

ThermWise® Appliance Rebate program limitations are defined in Section 2.10 of the Company’s Utah Tariff (EGU

Energy Efficiency Exhibit 1.9).

Implementation

This program is currently in the marketplace. Upon Commission approval, implementation activities will begin for
the new program year in order to launch January 1, 2025.

Administration

The program administration represents the on-going delivery of the program. All internal systems, processes, and
procedures have been created and are in place for 2025.
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