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To: The Public Service Commission of Utah 
From: The Office of Consumer Services 
 Michele Beck, Director 
 Alex Ware, Utility Analyst 
 
Date: December 5, 2024 
Subject: Docket 24-057-22 

In the Matter of: Enbridge Gas Utah’ Application for Approval of the 2025 
Year Budget for Energy Efficiency Programs and Market Transformation 
Initiative 

 
INTRODUCTION 
On October 31, 2024, Enbridge Gas Utah (“EGU or Company”) filed with the Public 
Service Commission of Utah (“PSC”) its 2025 program-year budget for the energy 
efficiency (“EE”) programs and market transformation initiative (“MT”). On November 5, 
2024, the PSC issued a Notice of Filing and Comment Period establishing that interested 
parties may submit initial comments on EGU’s filing on or before December 5, 2024 and 
reply comments on or before December 20, 2024. The Office of Consumer Services 
(“OCS”) provides the following comments on the filing pursuant to that schedule. 
 
BACKGROUND 
In its application, EGU proposes to continue the eight existing ThermWise EE programs 
for the 2025 program year. These programs are: 

1. Appliance Rebates Program, 
2. Builder Rebates Program, 
3. Business Rebates Program, 
4. Home Energy Plan Program, 
5. Weatherization Rebates Program, 
6. Funding for the Low-Income Efficiency Program (administered by the Utah 

Department of Workforce Services), 
7. Market Transformation Initiative, and 
8. Energy Comparison Report 

http://www.ocs.utah.gov/
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PROPOSED CHANGES TO ENERGY EFFICIENCY PROGRAMS 

Move All Program Minimum Efficiency Requirements and Rebate Measure Amounts from 
Natural Gas Tariff No. 700 to ThermWise.com 

Last year, in Docket No. 23-057-17, EGU proposed to move qualifying specifications of 
duel-fuel heating systems from the Company’s tariff to its EE program website 
ThermWise.com. The reasoning at the time for such a change was it would allow EGU to 
be more responsive to equipment specification changes included in the Inflation 
Reduction Act (“IRA”), to more easily maintain alignment with Rocky Mountain Power’s 
(“RMP”) dual-fuel minimum specifications, and to allow quick adaptation to market trends. 
In its January 22, 2024 order, the PSC approved the change but directed EGU to adopt 
the change process and notice timing approved for RMP. In a March 14, 2024 compliance 
filing in that same docket, the Company included tariff language that incentive offer 
availability, incentive levels, and qualifying equipment or services may be changed to 
reflect changing codes and standards, measure costs, quality assurance data, or to 
enhance program cost effectiveness. Specifically, to align with similar requirements for 
RMP, EGU’s tariff language was updated to state that incentives and qualifications for 
program measures could change with a minimum 45 days’ notice, which would be 
prominently displayed on the program website. In addition, web pages containing an 
incentive offer would communicate that it is subject to change with 45 days’ notice. 

Similar to last year’s request, EGU now proposes in its application in this docket to move 
all minimum/qualifying equipment requirements and rebate measure amounts from Tariff 
700 to ThermWise.com for the Appliance Rebates, Builder Rebates, Business Rebates, 
and Weatherization Rebates programs. The Company states this tariff change will follow 
the change and notice process requirements ordered by the PSC for the dual-fuel 
offerings last year. EGU also states this change will allow its EE programs to adapt to 
Utah’s IRA rebate measure specifications (as managed and defined by the Utah Office of 
Energy Development) that are expected to be published by mid-2025. In addition, EGU 
states approval of this proposal will fully align the EE offering change process with that of 
RMP’s demand-side management (“DSM”) program. Lastly, EGU believes this 
standardization of processes between utilities is a benefit to customers. 

Proposed Changes to the ThermWise Business Rebates Program 

EGU proposes a new simplified analysis measure called Existing Multifamily Retrofit as 
part of the Business Custom rebate in 2025. The Company explains it proposes this 
change in anticipation of a Utah IRA program specifically for multifamily properties to be 
launched in 2025. As part of this program, EGU’s existing contractor, Resource 
Innovations, will perform reviews of qualifying projects and structure the rebate at the 
lesser of $5 per saved dekatherm or $10,000 per property/project. The Company also 
proposes to remove the $0.07 per square foot component of the smart thermostat rebate 
and to set it at $100 per device beginning in 2025. 
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Proposed Changes to the ThermWise Weatherization Rebates Program 

EGU proposes to change the rebate amounts for attic insulation and air sealing measures 
for the 2025 program year. The Company states the changes are intended to be 
responsive to current and future expected market material costs. Attic insulation rebates 
will be increased from $0.24 per square foot to $0.32 per square foot for tier 1 and $0.07 
per square foot to $0.08 per square foot for tier 2. The air sealing incentive will be 
decreased from $0.12 per square foot to $0.10 per square foot. 

 
PROPOSED BUDGET & COST EFFECTIVENESS FOR 2025 
EGU is proposing a 2025 total program budget of $30.9 million, which is an increase of 
$5.22 million from the 2024 budget. The Company states this increase is mainly due to 
higher expected participation in the ThermWise Appliance, Builder, Business, and 
Weatherization programs to be driven by anticipated IRA funding. EGU believes this 
additional funding with make energy efficiency upgrades more cost-effective for 
customers and drive interest in the Company’s incentive programs. Also, EGU estimates 
that customer incentives will increase as a percentage of the total budget by 3.9% from 
program year 2024 (73.8%) to 2025 (77.7%). In addition, the Company projects that total 
natural gas savings from the ThermWise programs will be 1.03 million Dth/year or 13% 
higher than 2024 projections. 
With its application in this docket, EGU provided Exhibit 1.11 that shows cost 
effectiveness projections across all programs and individual program measures. The 
overall metric projections across all programs are: 

• Total Resource Cost Test: 1.34 
• Participant Cost Test: 4.33 
• Utility Cost Test: 1.63 
• Ratepayer Impact Measure Test: 0.87 

 
RECOMMENDATION 
The OCS has reviewed EGU’s application and exhibits in this docket and believes that the 
proposed programmatic changes and budget for the 2025 program year are reasonable. We 
appreciate EGU planning to incorporate the effects of the IRA on the Utah economy. The 
OCS will continue to monitor annual cost effectiveness results and notes that the utility cost 
test results are anticipated to improve by about three-tenths between the 2024 and 2025 
program years. The OCS recommends that the PSC approve EGU’s application. 
 
cc:      
Michael Orton, Enbridge Gas Utah 
Chris Parker, Division of Public Utilities 


