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Comments 

Recommendation (No Action)  
The Division of Public Utilities (Division) acknowledges Enbridge Gas Utah’s (Company or 

EGU) Reply Comments and recommends that the Public Service Commission of Utah 

(Commission) take no further action on this docket aside from acknowledging the 

Company’s 2025 year-end report. 

Issue 
On February 17, 2026, EGU filed its Energy Efficiency Report for the year ending December 

31, 2025. The Commission issued an Action Request on February 18, 2026, requesting the 

Division to review the report for compliance and to make any recommendations by March 

19, 2026. The Division submitted its Action Request Response on March 19, 2026, and the 

Commission subsequently filed a Request for Reply Comments from the Company on 

March 25, 2026. The Company filed Reply Comments on April 3, 2026. This memorandum 

represents the Division’s acknowledgement of the issues raised in the Company’s Reply 

Comments. 

To: Public Service Commission of Utah  
From:  Utah Division of Public Utilities  
   Chris Parker, Director 

Brenda Salter, Assistant Director 
Abdinasir Abdulle, Utility Technical Consultant Supervisor 
Savannah Torman, Utility Analyst 

Date: April 9, 2026 
Re: Docket No. 24-057-22, Enbridge Gas Utah’s Application for Approval of the 2025 

Year Budget for Energy Efficiency Program and Market Transformation Initiative 
Docket No. 25-057-05, Enbridge Gas Utah’s Energy Efficiency Reports, 2025; AND 
Docket No. 26-057-01, Enbridge Gas Utah’s Energy Efficiency Reports, 2026 

http://www.dpu.utah.gov/
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Background 
The Division’s Action Request (AR) Response recommended acknowledgement of the 

Company’s 2025 year-end report with recommendations that addressed the Company’s 

2025 budget overrun. The Company’s Reply Comments highlighted several mistakes that 

were made in the Division’s AR Response, which are discussed in detail below.  

Discussion 
The Company provided several clarifications and corrections that the Division addresses 

here. 

Budget Overruns were Related to Higher-than-Forecasted Participation 

The Division amends its original claim that this is the first time in ThermWise program 

history that the Company has exceeded its Commission-approved budget and concurs with 

the Company that it has exceeded budgets in previous years, sometimes at a higher rate 

than in the 2025 year-end report.  

The Division’s AR Response demonstrated higher participation in the Builder Program’s 

pay-for-performance measure, which led to closely correlated energy savings. The 

Company is correct that budget overruns resulting from rising administrative costs would be 

cause for concern; however, the Company’s year-end report shows that its administrative 

costs for the Builder Program were indeed below budget. The Division concurs that the 

unanticipated increase in expenditures related to the ThermWise Builder Program was a 

result of high participation and correlated energy savings.  

The Division’s “Regional Comparisons” are Distinguishable from Enbridge Gas’s 
Programs 

While the Division finds value in providing comparisons to demonstrate regional trends, it 

acknowledges the Company’s skepticism towards the comparisons offered. The intention of 

providing regional comparisons was to offer examples of how other companies manage 

similar concerns that the Division raises, rather than to suggest that the Company should 

mimic those solutions. However, the Company provides compelling evidence regarding 

program scalability and customer trust that suggests that the provided alternative solutions 
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may not work as well for Enbridge as they do for other companies. The Division therefore 

rescinds this comparison and will provide a more prudent contextual analysis if comparisons 

are offered in the future. 

Appropriate Forums to Address Budgetary Concerns 

Recent personnel changes at the Division have resulted in a lapse of historic expertise, 

leading to the conflation of budgetary and cost-recovery dockets. The Division appreciates 

the Company’s differentiation of the various mechanisms in which to analyze program 

budgets. As such, the Division concurs with the Company’s assertion that the filing at issue 

is indeed a budgetary docket, and the Company is compliant with the relevant filing 

requirements. 

The Division acknowledges its mistakes in the process of analyzing this filing and remains 

committed to providing factual and relevant analyses for the benefit of the Company and 

Utah ratepayers. Regarding any concerns for ThermWise budget or expenditures, the 

Division will ensure that it uses the proper forums to address any future potential concerns. 

Conclusion  
Given the corrections provided herein, the Division maintains its original recommendation to 

acknowledge the Company’s 2025 year-end report. The Division also rescinds its 

recommendations addressing the budget overage. The ThermWise Advisory Group remains 

the proper forum to address lingering comments or concerns regarding the ThermWise 

program portfolio. The Division appreciates the Company’s thorough review and the 

opportunity to provide corrective comments. 

 

cc:  Michael A. Orton, Enbridge Gas Utah 
Travis Willey, Enbridge Gas Utah 
Michele Beck, Office of Consumer Services 
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