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DPU 24.01: Please provide any studies and/or bids estimating the probable cost of upgrading 

EGU’s billing software and other equipment or other costs needed to be able to split 
the GS class into multiple classes based on volume (as proposed in DPU DR 12.02) 
or meter size (as proposed in DPU DR 6.8).  

 
Answer: The Company has not performed any studies or bids to determine the cost of 

upgrading or modifying the billing system to automate class reassignment and bill 
proration.   

  
      

Prepared by:   Austin Summers, Manager, Regulatory  
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