- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

Application of Enbridge Gas Utah to DOCKET NO. 25-057-06

Increase Distribution Rates and Charges and

Make Tariff Modifications ORDER ALTERING DECEMBER 24, 2025
ORDER

ISSUED: April 14, 2026
SYNOPSIS

Pursuant to Utah Code Ann. § 54-7-14.5, the Public Service Commission (PSC)
alters its Order issued on December 24, 2025 (the “EGU GRC Order”). The PSC orders
Enbridge Gas Utah (EGU) to: (1) refund overpayments made by Firm Sales (FS)
customers from January through March 2026; and (2) refund overpayments made by,
or assess surcharges (for undercharges) on, FS customers for April 2026, effective
May 1, 2026. Finally, the PSC orders EGU to file a corrected tariff reflecting accurate
rates for the FS class consistent with this order, and to bill all FS class customers
corrected rates beginning May 1, 2026.

BACKGROUND

On May 1, 2025, EGU filed its general rate case application, including supporting
direct testimony and accompanying exhibits. The PSC bifurcated the case into Phase |
(revenue requirement) and Phase Il (cost of service and rate design). The PSC
thereafter received Phase | and Phase Il direct testimony, rebuttal testimony,
surrebuttal testimony, and a settlement stipulation settling Phase | issues (the
“Stipulation”).

The PSC considered (1) the Stipulation and all applicable record evidence in a
Phase | hearing held October 22, 2025, and (2) all cost allocation and rate design

record evidence in Phase Il hearings held November 18-19, 2025. Based on record
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evidence provided by EGU and other parties, the PSC issued an order on December 24,
2025 (1) approving the Phase | Stipulation; (2) deciding cost of service and rate design
issues; and (3) approving (a) an increase in EGU’s distribution rates and charges of
approximately $60.2 million, and (b) related tariff modifications.

On January 22, 2026, EGU filed a compliance filing reflecting the PSC-approved
rates and charges and the tariff modifications in the EGU GRC Order. The PSC
acknowledged this compliance filing in an acknowledgment letter issued February 24,
2026 (the “Tariff Acknowledgment Letter”).

After issuing the Tariff Acknowledgment Letter, however, the PSC identified an
error in the calculation of the FS winter and summer volumetric rates reflected in
Table 4! of the EGU GRC Order. Specifically, the 66 percent Design Day/34 percent
Throughput proportions applicable to the General Service (GS) customer class were
inadvertently misapplied to the FS customer class; the 51 percent Design Day/49
percent Throughput proportions applicable to the FS class should have been used
instead. This misapplication resulted in higher winter demand costs, hence higher
volumetric FS winter rates and lower volumetric FS summer rates for the FS
customer class. This error only applies to the FS class and impacts only FS

customers. This Order corrects this error.

1 See EGU GRC Order at 54.
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FINDINGS AND CONCLUSIONS

The PSC recognizes the EGU GRC Order reflects the erroneous application of
Design Day and Throughput proportions for the GS customer class to the allocation of
Demand and Throughput costs for the FS customer class. Based on our review of the
relevant evidence of record, we find that an incorrect GS factor was assigned to the
FS class in the exhibits submitted in the Docket.? We also find that the error only
impacts FS customers, it did not change the proportion of the revenue requirement
assigned to any other rate class, and it did not cause a change in the total amount of
EGU’s revenue requirements. The PSC confirmed this error with EGU and confirmed
over the course of a year it would not result in EGU’s overcollection of the revenue
requirement approved in the EGU GRC Order of $60,185,374.

We further find that this error caused approved rates for the FS class to be
higher than they should have been in the winter (resulting in overcollections in
January, February, and March) and lower than they should have been in the summer
(resulting in undercollections for April). The following table contains the incorrect
rates as published in the EGU GRC Order (stricken), the corresponding correct

volumetric rates for the FS class (bolded), and the rate impact of those corrections.

2 See Nov. 4, 2025, Austin Summers, surrebuttal testimony, EGU Exhibit 5.16SR, Tab COS Detail, cells
AR64T through AS1306. Specifically, the formula used by EGU for the expense and rate base accounts
to allocate costs to the “Throughput” and “Demand” cost groups of the FS class erroneously refers to
the “Throughput” and “Demand” proportions of the GS class in cells X643 and Y643, instead of the
correct “Throughput” and “Demand” proportions of the FS class in cells AR643 and AS643.
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Volume EGU GRC Corrected

FS Rates? (Dth) Order Rate $Error Error%
Winter

1st block 0-200 $2:48476 $2.28413 ($0.12063)| -5.0%

2nd block 201-2,000 $1.85941 $1.73878 ($0.12063)| -6.5%

3rd block Over 2,000 $1.28534 $1.16471 ($0.12063)| -9.4%
Summer

1st block 0-200 $1:66734 $1.78878 $0.12144) 7.3%

2nd block 201-2,000 $1:12199 $1.24343 $0.12144] 10.8%

3rd block Over 2,000 $08:54792 $0.66936 $0.12144] 22.2%

Pursuant to Utah Code Ann. § 54-7-14.5, the PSC notified EGU of the error and

its intent to alter the EGU GRC Order, effective April 1, 2026. However, given the

timing of that notice,* the PSC finds it reasonable to give EGU until May 1, 2026, to

correct the billing and calculate and process all refunds and surcharges for all FS

customers accurately.

Based on the foregoing findings, we conclude that it is just and reasonable, and

in the public interest to correct the rates for FS customers by using the appropriate

% Rates are per Dth used each month and a Dth = dekatherm = 10 therms = 1,000,000 Btu.
“EGU is currently in the process of updating and changing its billing system, hence waiting until May 1
to make this correction results in more of a logical workflow and in less of a chance of an error.
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Design Day and Throughput proportions for the FS class. This results in the rates
reflected in the “Corrected Rate” column in the Corrected FS Class Rates Table above.
Our decision to alter the EGU GRC Order is driven by our mandate to ensure that rates
are just and reasonable and is based on evidence in the record,’ not any new evidence.
Accordingly, we order as follows:

ORDER

1. Our decision in the EGU GRC Order approving the FS volumetric rates and
demand costs reflected in Table 4 therein is rescinded.

2. EGU shall, on or before May 1, 2026:

a. Refund overpayments for the months of January, February, and March 2026;

b. Either refund for overpayments or assess surcharges for undercharges for
April 2026, that resulted from the incorrect FS volumetric rate; and

c. Bill all FS customers the corrected rates beginning May 1, 2026.

3. We approve the corrected volumetric rates for the FS class as reflected in the
“Corrected Rate” column shown in the Corrected FS Class Rates Table above,
effective May 1, 2026.

4. EGU shall, at its earliest convenience but by no later than May 1, 2026, file

corrected tariff sheets reflecting our Order herein, effective May 1, 2026.

% As explained above, the correct factors were in the record, but they were not properly referenced in
the calculations.
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DATED at Salt Lake City, Utah, April 14, 2026.

/s/ Jerry D. Fenn, Chair

/s/ David R. Clark, Commissioner

/s/ John S. Harvey, Ph.D., Commissioner

Attest:

/s/ Gary L. Widerburg
PSC Secretary

DW#344786

Notice of Opportunity for Agency Review or Rehearing

Pursuant to Utah Code Ann. §§ 63G-4-301 and 54-7-15, a party may seek
agency review or rehearing of this written order by filing a request for review or
rehearing with the PSC within 30 days after the issuance of the order. Responses to a
request for agency review or rehearing must be filed within 15 days of the filing of the
request for review or rehearing. If the PSC fails to grant a request for review or
rehearing within 30 days after the filing of a request for review or rehearing, it is
deemed denied. Judicial review of the PSC’s final agency action may be obtained by
filing a Petition for Review with the Utah Supreme Court within 30 days after final
agency action. Any Petition for Review must comply with the requirements of Utah
Code Ann. 8§ 63G-4-401, 63G-4-403, and the Utah Rules of Appellate Procedure.
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CERTIFICATE OF SERVICE

| CERTIFY that on April 14, 2026, a true and correct copy of the foregoing was
served upon the following as indicated below:

By Email:

Jenniffer Nelson Clark (jenniffer.clark@enbridge.com)
Ronit Barrett (barrett@whitt-sturtevant.com)
Christopher W. Flynn (flynn@whitt-sturtevant.com)
Anne W. Mitchell (mitchell@whitt-sturtevant.com)
Albert D. Sturtevant (sturtevant@whitt-sturtevant.com)
Attorneys for Enbridge Gas Utah

Austin Summers (austin.summers@enbridge.com)
Enbridge Gas Utah

Phillip J. Russell (prussell@jdrslaw.com)
JAMES DODGE RUSSELL & STEPHENS, P.C.
Kevin Higgins (khiggins@energystrat.com)
Neal Townsend (ntownsend@energystrat.com)
Justin Bieber (jbieber@energystrat.com)
Keirsten Ignjatovic (keirsten@energystrat.com)
Energy Strategies, LLC

Utah Association of Energy Users

Damon E. Xenopoulos (dex@smxblaw.com)

Laura W. Baker (lwb@smxblaw.com)

Stone Mattheis Xenopoulos & Brew, PC

Jeremy R. Cook (jcook@ck.law)

Cohne Kinghorn

Nucor Steel-Utah, a Division of Nucor Corporation

Mark A. Davidson (mdavidson@fwlaw.com)
Fairfield and Woods, P.C.

Curtis Chisholm (cchisholm@ie-cos.com)
Integrated Energy Companies

Bruce Oliver (revilohill@verizon.net)
Revilo Hill Associates, Inc.

American Natural Gas Council
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TSgt James B. Ely (james.ely@us.af.mil)

Mr. Thomas A. Jernigan (thomas.jernigan.3@us.af.mil)

Maj Leslie R. Newton (leslie.newton.1@us.af.mil)

Ebony M. Payton (ebony.payton.ctr@us.af.mil)

Capt Matthew R. Vondrasek (matthew.vondrasek.1@us.af.mil)
AF/JAOE-ULFSC (ULFSC.Tyndall@us.af.mil)

Federal Executive Agencies

Patricia Schmid (pschmid@agutah.gov)
Patrick Grecu (pgrecu@agutah.gov)
Robert Moore (rmoore@agutah.gov)
Assistant Utah Attorneys General

Madison Galt (mgalt@utah.gov)
Division of Public Utilities

Alyson Anderson (akanderson@utah.gov)
Cameron Irmas (cirmas@utah.gov)
Asami Kobayashi (akobayashi@utah.gov)
Jennifer Ntiamoah (jntiamoah@utah.gov)
Bela Vastag (bvastag@utah.gov)
(ocs@utah.gov)

Office of Consumer Services

/s/ Melissa R. Paschal

Lead Paralegal
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