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Enbridge Gas 
333 South State Street 
Salt Lake City, Utah  84111 
United States 

May 1, 2026 
 
 
Mr. Gary Widerburg 
Public Service Commission of Utah 
Heber M. Wells Building 
160 East 300 South 
Salt Lake City, UT 84110 
 
Re:  Docket No. 25-057-06   Application of Enbridge Gas Utah to Increase Distribution  

Rates and Charges and Make Tariff Modifications 
 
Dear Mr. Widerburg: 
 
On April 14, 2026, the Utah Public Service Commission (Commission or PSC) issued an order altering its 
order of December 24, 2025 in Docket No. 25-057-06 (Order). The Order details the Commission’s 
discovery of an error in the Company’s proposed derivation of the differential between the summer and 
winter volumetric rates to be charged to the FS customer class. 
 
The Order provides corrected rates and directs Enbridge Gas Utah (EGU or Company) to undertake the 
following actions, effective May 1, 2026: 
 

1. “Refund overpayments for the months of January, February, and March 2026” 
2. “Either refund for overpayments or assess surcharges for undercharges for April 2026, that 

resulted from the incorrect FS volumetric rate” 
3. “Bill all FS customers the corrected rates beginning May 1, 2026” 
4. “…file corrected tariff sheets reflecting our Order herein, effective May 1, 2026”  

 
On May 1, 2026, the Company inserted the corrected rates into its Customer Care and Billing System 
(CCB) with a retroactive effective date of January 1, 2026. FS customer bills generated on May 1, 2026 
forward will be calculated with those rates.  
 
The retroactive rate dating also allows CCB to cancel and rebill all FS customer bills generated from 
January 1, 2026 through April 30, 2026. A mass cancelling and recalculation of all FS customer bills 
generated through that period will be executed during the first full business week of May 2026 once April 
billing activity has concluded. Customer account balances will be adjusted by CCB to include the 
cumulative adjustment results, and May 2026 bills will include the following explanatory message: “Your 
statement reflects an adjustment due to a rate correction that is retroactive to January 1, 2026. We 
apologize for any inconvenience this may have caused. Thank you.” 
 
Any FS customer accounts billed in 2026 through April 30 that are no longer active will be identified, and 
billing adjustments and the consequent account balance adjustments will be manually produced. Refunds 
will then be issued, and any amounts owing will be billed. The Company believes the number of such 
accounts is small; a preliminary query showed less than 10. 
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Be advised that this implementation is devised to avoid inaccuracies in bill recalculation that could 
otherwise result by not backdating the corrected rates as described or initiating the mass cancellation and 
rebilling ahead of April billing completion. 
 
The Company has also updated Tariff page 2-2 with the corrected volumetric rates and the recalculated 
monthly minimum distribution non-gas charges. Attachment 1, containing the legislative Tariff, and 
Attachment 2, the proposed Tariff effective May 1, 2026 are therefore respectfully submitted. The 
Company represents that Tariff sheets do not constitute a violation of state law or Commission rule. 
 
If you have any questions regarding this matter, please do not hesitate to contact me. 
 
      Very truly yours, 
 
 
    /s/ Austin C. Summers       
   Austin C. Summers 
   Director, Regulatory & Pricing 

Direct:  801-324-5865 
E-mail:  austin.summers@enbridge.com 
 

Enclosures 
 
cc:   Patricia Schmid 
 Patrick Grecu 
 Robert Moore 
 Chris Parker 
 Brenda Salter 
 Michele Beck 
 Phillip J. Russell 
 Kevin Higgins 
 Neal Townsend 
 Justin Bieber 
 Keirsten Ignjatovic 
 Damon E, Xenopoulos 
 Laura W. Baker 
 Jeremy R. Cook 
 Mark A. Davidson 
 Curtis Chisholm 
 Major Leslie R. Newton 
 Captain Mathew R. Vondrasek 
 Captain Michael A. Rivera 
 Ebony M. Payton 
 Thomas A. Jernigan 
 James B. Ely 
 Bruce Oliver 
 Albert D. Sturtevant 
 Anne W. Mitchell 
 Christopher W, Flynn 
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