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Action Request Response 

Recommendation (Approval) 
The Utah Division of Public Utilities (Division) finds that Enbridge Gas Utah (Enbridge or 

Company) has fulfilled the requirements of the Public Service Commission’s (Commission) 

April 14, 2026, Order (April Order).1 The Division recommends that the Commission 

approve the corrected FS tariff sheets (Corrected Tariff)2 issued by Enbridge on May 1, 

2026. 

Issue 
The Commission’s April Order set corrected volumetric rates for the FS class.3  The April 

Order also requires Enbridge to true up the accounts of customers charged under the 

incorrect rates from January through April 2026 and issue corrected tariff sheets for the FS 

customer class by May 1, 2026.4 

 
1 Order Altering December 24, 2025, Order (April 14, 2026). 
2 EGU Attachment 2 – Corrected Proposed Tariff Sheets (May 1, 2026). 
3 Order Altering December 24, 2025, Order at 4. 
4 Id. at 5. 
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Discussion 
On December 24, 2025, the Commission issued the GRC Order approving a stipulated 

settlement of Phase I issues and setting new rates to resolve Phase II issues. Enbridge 

issued updated tariff sheets to comply with the GRC Order on January 22, 2026,5 which the 

Commission approved on February 24, 2026.6  

In the April Order, the Commission found that Enbridge had used the wrong allocation 

factors when it calculated new rates for the FS class in its January 22, 2026, filing. Enbridge 

used the 66 percent Design Day and 34 percent Throughput allocation factor approved for 

the GS class to allocate costs within the FS class. The Company should have used the 51 

percent Design Day and 49 percent Throughput allocation, which the FS class historically 

used. This resulted in higher volumetric winter rates and lower volumetric summer rates for 

the FS class but did not change the revenue requirement assigned to the FS class.7 The 

April Order included a table showing the Corrected Rates.8 The April Order rescinds the 

GRC Order’s FS tariff rates and establishes the Corrected Rates. The Order also requires 

Enbridge to issue a new rate schedule for the FS class incorporating the Corrected Rates 

commencing on May 1, 2026, and true up the accounts of affected FS customers.9 

On May 1, 2026, Enbridge filed corrected FS tariff sheets and a description of how the FS 

class’s accounts were to be trued up to account for over and under payments.10 On May 19, 

2026, the Commission issued an Action Request to the Division asking it to review 

Enbridge’s corrected FS tariff filing and make recommendations by June 2, 2026. 

The Division reviewed Enbridge’s corrected FS tariff sheet and confirmed that the only 

changes made were to the Base Distribution Non-Gas (DNG) rate to the Corrected Rates 

established by the April Order. The calculation of the Minimum Monthly Distribution Non-

Gas Charge in the Corrected Tariff accurately reflects the Corrected Rates. 

 
5 Enbridge Gas Utah’s Compliance Filing (January 22, 2026). 
6 Tariff Acknowledgement Letter from the PSC (February 24, 2026). 
7 Order Altering December 24, 2025, Order at 2. 
8 Id. at 4. 
9 Id. at 5. 
10 Enbridge Gas Utah’s Compliance Filing (May 1, 2026). 
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Enbridge’s May 1, 2026, Compliance Filing11 describes in detail how the Company planned 

to correct FS customer accounts for over and undercharges. Due to the time constraints of 

this Action Request Response the Division was unable to obtain documentation to ensure 

that the true up process was accurate and executed as Enbridge proposed. The Division 

spoke with two Company employees responsible for truing up the effected FS accounts and 

was assured by both that the process has been completed as Enbridge proposed.  

Conclusion  
Enbridge issued Corrected Tariffs for the FS class in a timely manner and accurately made 

the changes required by the April Order. The Division has a high degree of confidence that 

the effected FS accounts have been correctly trued up as required by the April Order and 

proposed in the Company’s May 1, 2026, Compliance Filing. Enbridge has complied with 

the April Order, and the Division recommends the Commission approve the Corrected 

Tariff.  

 

cc: Austin Summers, Enbridge Gas Utah  
     Michele Beck, Office of Consumer Services 
 
 
 
 
 
 
 

 
11 Enbridge Gas Utah’s Compliance Filing. 
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