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DPU 1.06: Please explain why the number of service lines installed is different from the 
number of meters installed in Eureka, Goshen/Elberta, Green River, Genola, and 
Portage. Please provide an explanation for each of the listed towns.  

Answer: The difference in the number of service lines and meters is a timing issue. Service 
lines are installed after a customer signs a contract with the Company. The 
Company will not install a meter until a home has passed the required inspections. 
The Company may install a service line and await a customer’s appliance 
conversion and municipal inspections before installing the meter. These conditions 
result in a temporary gap between service line installation and meter placement. 

     
Prepared by: Jordan Parks, Regulatory Analyst 
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