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LATE MAIL-IN BILL PAYMENTS 
  

 
Docket No. 26-057-06 

 
COMPLIANCE REPORT  

 

 
 

Questar Gas Company dba Enbridge Gas Utah (Enbridge Gas or Company) respectfully 

submits this Compliance Report pursuant to the Utah Public Service Commission’s (Commission) 

Order granting the Company’s request to temporarily suspend interest charges on unpaid balances 

of accounts paid by mail. 

BACKGROUND 

On March 20, 2026, the Company filed an Expedited Motion (Motion) seeking 

Commission approval to temporarily deviate from Section 8.04 of the Utah Natural Gas Tariff  No. 

800 by waiving interest charges on past-due balances for customer payments by mail through the 

period spanning April 10, 2026 to June 30, 2026, based on expected delays associated with the 

Company’s change in remittance processing location. On April 6, 2026, the Commission issued 

an Order Approving Expedited Motion (Order) approving the request and directed the Company 

to file a compliance report no later than July 31, 2026 summarizing the number of accounts 
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identified for an interest-charge waiver, the number of charges waived, and the disposition of any 

case-by-case waiver decisions.  The Company offers the following report, in compliance with that 

directive. 

COMPLIANCE REPORT 

During the pendency of the waiver, the Company identified 94,633 accounts to be flagged 

for interest-fee waivers if mail-in payments should be delinquent. Among that group, the Company 

applied 15,530 interest-fee waivers. Additionally, the Company granted 505 waivers on interest 

charges to customer-initiated requests, based upon the Company’s determination that the 

delinquency was related to the change in remittance center location, as described in the Motion 

and Order.  

DATED this 31st day of July, 2026. 

 Respectfully submitted, 

 Questar Gas Company dba Enbridge Gas Utah 

  

 Jenniffer Nelson Clark 
 Attorney for Enbridge Gas 
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CERTIFICATE OF SERVICE 
 

This undersigned hereby certifies that that a true and correct copy of the foregoing 

compliance report was served upon the following persons by e-mail on July 31, 2026: 

Patricia E. Schmid  
Patrick Grecu 
Assistant Attorneys General 
160 East 300 South 
P.O. Box 140857 
Salt Lake City, UT 84114-0857 
pschmid@agutah.gov   
pgrecu@agutah.gov 
Counsel for the Division of Public Utilities 
 
Robert J. Moore 
Assistant Attorney General 
500 Heber M. Wells Building 
160 East 300 South 
Salt Lake City, UT  84111 
rmoore@agutah.gov 
Counsel for the Office of Consumer Services 

Chris Parker  
Brenda Salter 
Utah Division of Public 
Utilities 160 East 300 South 
P.O. Box 146751 
Salt Lake City, Utah 84114-6751 
chrisparker@utah .gov  
bsalter@utah.gov 
 
 
Michele Beck, Director 
Office of Consumer Services  
160 East 300 South 
P.O. Box 146782 
Salt Lake City, UT 84114-6782 
mbeck@utah.gov
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