Docket No. 01-057-06 -- Order (Issued: 11/27/01) - Benck vs. Questar - Complaint

- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

In the Matter of the Formal ) DOCKET NO. 01-057-06
Complaint of Dan F. Benck )
vs. Questar Gas Co. ) ORDER

ISSUED: November 27, 2001

By The Commission:

Pursuant to the Commission's Notice of Mediation issued on October 24, 2001, the Commission directed that a
mediation be conducted involving the Complainant, Dan F. Benck, the Division of Public Utilities, Attorney Jonathan
M. Duke representing Questar Gas Company and Sandy Mooy observing for the Commission. Mediation was held on
Wednesday, October 31, 2001, at the Heber Wells Building.

During the mediation, a proposed $29.00 adjustment was discussed by the parties with no resolution reached. It was
reported by Mr. Duke that, during the mediation, the Complainant proposed to divide in half the amount at issue,
$122.50 in resolution. Mr. Duke proposed that the matter be resolved by Mr. Darrell Hansen, a specialist for the
Division.

On November 2, 2001, Mr. Duke submitted a letter to the Commission accepting the proposed settlement offer of Mr.

Benck, in full resolution of the matter. He also requested that complainant be directed to bring his past due amount
current in full resolution of the case.

ORDER

NOW, THEREFORE, it is hereby ordered that:

e The December, 2000 bill of Complainant, Dan F. Benck, shall be adjusted by $61.25 with the complainant's
account credited for this amount.

o With resolution of Docket No. 01-057-06, the complainant is directed to pay any past due amounts.

o Either party has 20 days from the date of this Order in which to file with the Commission a written petition for
review or reconsideration. Failure to do so will forfeit the right to seek judicial appeal and review of this Order.

DATED at Salt Lake City, Utah this 27th day of November, 2001.

[s/ Stephen F. Mecham, Chairman

[s/ Constance B. White, Commissioner

[s/ Richard M. Campbell, Commissioner

Attest:

[s/ Julie Orchard
Commission Secretary
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