Docket No. 01-057-13 -- Report and Order (Issued: 10/4/02)Paul D. Hanseen vs. Questar - Complaint

- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

In the matter of the complaint of: )

PAUL D. HANSEEN, )
Complainant, ) DOCKET NO. 01-057-13

VS. )
QUESTAR GAS COMPANY, ) REPORT AND ORDER

Respondent )

ISSUED: October 4, 2002

By The Commission:

Complainant filed his complaint alleging that Questar Gas failed to honor a deferred payment agreement regarding past
due balances and as part of that agreement to accept electronic payments. Questar Gas responded by alleging that it had
violated no tariff provisions, and requesting dismissal of the Complaint. On September 16, 2002, the Division of Public
Utilities notified the Commission that it had confirmed with the Complainant that the issues in the complaint have been
resolved to his satisfaction.

On the basis that this matter has been settled, we enter the following:
ORDER

NOW, THEREFORE, IT IS HEREBY ORDERED, that:

1. The Complaint of Paul D. Hanseen v. Questar Gas Company is dismissed.

2. If any party wishes to proceed further, it may file a written petition for review within 20 days of the date of this
Order. Failure to do so will forfeit the right to appeal to the Utah Supreme Court.

DATED at Salt Lake City, Utah, this 41 day of October, 2002.

[s/ Douglas C. Tingey
Administrative Law Judge

Approved and Confirmed this 4th day of October, 2002, as the Report and Order of the Public Service Commission of
Utah.

[s/ Stephen F. Mecham, Chairman

/s/ Constance B. White, Commissioner

[s/ Richard M. Campbell, Commissioner
Attest:

[s/ Julie Orchard
Commission Secretary
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