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REDACTED FOR PUBLIC INSPECTION

September 18, 2013
BY HAND

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12M 8t SW.

Washington, D.C. 20554

Re:  Connect America Fund, WC Dkt. No. 10-90; Lifeline and Link Up Reform and
Modernization, WC Dkt, No. 11-42

Dear Ms. Dortch:

Frontier Communications Corp. hereby files its annual report and certifications as required by
sections 54.313 and 54.422 of the Commission’s rules in accordance with the guidance of the Public
Notice issued August 6, 2013 (DA 13-1707) for the companies listed below.! Today Frontier is
filing only the documents relevant to the companies listed below. Frontier will complete its filings
for all of its companies by the Commission’s October 15, 2013 filing deadline. A copy of this report
is also being filed with the Universal Service Administrative Company and each relevant State
public service commission in which Frontier operates as an ETC.

Portions of this filing for select companies are being made confidentially in accordance with the
Federal Communications Commission’s (“Commission”) Third Protective Order in this docket?.
Specifically, Frontier requests confidential treatment of the detailed reporting of outages lasting
longer than 30 minutes in 2012, which includes the location, cause, duration and efforts taken to
prevent further outages. This information is competitively sensitive and is not normally released to
the public; release of such sensitive data could give Frontier’s competitors an advantage in the

! Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications
Carriers to File High-Cost and Low-Income Annual Reports, and Announces Filing Deadline of December 16, 2013
for States and ETCs to File Annual Use Cerfifications, Public Notice, WC Dkt. Nos. 10-90, 11-42, DA 13-1707 (rel.
Aug. 6, 2013),

* In re: Developing a Unified Intercarrier Compensation Regime; Establishing Just and Reasonable Rates for Local
Exchange Carriers; Connect America Fund; High-Cost Universal Service Support; A National Broadband Pian for
Our Future, CC Dkt. No. 01-92, WC Dkt. Nos. 07-135, 10-90, 05-337, GN Dkt. No. 09-51, Third Protective Order,
DA 10-1749 (rel. Aug. 30, 2012).




REDACTED FOR PUBLIC INSPECTION
markets described therein.® The non-redacted portions have been marked as confidential. Frontier

requests that the documents marked as confidential be withheld from public inspection. Frontier is
also filing a redacted copy of this report for public inspection,

Frontier submits today information for the following companies; only those so marked are being
filed confidentially.

State  Study Area Nanie Confidential Treatment
Requested?

GA Frontier-Fairmount 220362 No
GA Frontier Georgia, LLC 220387 Yes
NE Citizens-Frontier-NE 371128 No
NV Frontier Communications of the Southwest, Inc. | 552302 No
NV Citizens-Frontier-NV 554431 No
NV Citizens-Frontier-NV 554432 No
NY Frontier-Ausable Valley 150072 Yes
NY Frontier Comm of NY 150100 No
NY Ogden Tel d/b/a Frontier 150110 No
NY Frontier-Rochester 150121 No
NY Frontier-Sencca Gorham 150122 No
NY Frontier-Sylvan Lake 150128 Yes
NY Citizens-Frontier-NY 154532 Yes
NY Citizens-Frontier-NY 154533 No
NY Citizens-Frontier-NY 154534 Yes
OH Frontier North, Inc. 300615 Yes
OH Frontier MI-OH 300682 No
uT Citizens-Frontier-UT 504429 Yes
uUT Navajo-UT-Frontier 504449 No

Please feel free to contact me with any further questions.
Sincerely,
/s

Michael D. Saperstein, Jr.

Vice President, Federal Regulatory Affairs
Frontier Communications

(202) 223-6807

Attachment
cc: Alexander Minard

* Frontier notes that section 4.2 of the Commission’s rules, which governs disruptions of communications service,
states that reports of service disruptions are “presumed to be confidential.” 47 C.F.R. § 4.2 (2013).
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<(10> Study Area Code s04423

<0155> StUdY Area Name CITIZENS-FPRONTIER-UT

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Cassandra Guinness
with questions about this data

<035> Coatact Telephone Number: 585-777-4557

Number of the persen identitled In data line <030>

<039> Contact Email Address: cassandra.guinnesssftr.con
Email of the person identitied in data line <030¢>

<100> Service Quality Improvement Reporting {complete attoched worksheet)

<200> Outage Reporting (voice) {complete ottoched worksheet) | ¥ [l v ]
<210~ Eo- check box if no outages to report

<300> Unfulfilled Service Requests {voice} | I} |

<310> Detall on Attempts {voice} | {attoch descriptive document)

<320> Unfulfilled Service Requests {broadband}

<330> Detail on Attempts {broadband) fottach descriptive document)

<400> Number of Camplaints per 1,000 customers {voice) ] v [l v i
<410> Fixed 0.24

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance fcheck toindicate certificotion) v 'd
<510> | 504429155140 fottached deseriptive document] ¥ v
<600> Functionality in Emergency Situations {check te Indicate certification) v '
<610> [s0aszsmmsi0 ] {ottached descriptive document) 7 Y
<700> Company Price Offerings (voice) {eomplete oltached worksheel) o
<710> Company Price Offerings (broadband}) fcomplete attached worksheel]

<800> Operating Companies and Afflliates {complete ultached worksheet)

<900> Tribal Land Offerings (Y/N)? O @ {if yes, complete ottached worksheet)

<1000> Voice Services Rate Camparabllity feheck to Indicate certificotion)

<1010> | l {attoch descriptive document])

<1100> Terrestrial Backhaul {Y/N}? @ O {if not, check te Indicote certification)

<1110> feomplete sttoched worksheet)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carrlers, Proceed to Price Cap Additfonal Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Locaf Exchonge Corrlers
<2000> ’ {check to Indicate certification)
<2005> {complete etteched worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {cheek to indicate certificotion)
<3005> fcomplete pitoched worksheet)
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REDACTED FOR PUBLIC INSPECTION

Page 12

504429
<030>  Study Area Code
<015>  Study Area Name CITIZENS -FRONTIER-UT
2014

<020>  Program Year

<030> Contact Name - Parson USAC should contact regarding this data  C@ssandra  Gulnness

<035> Contact Telephone Number - Number of person Identifled In data line <030> 585-777-4557

<039>  Contact Emall Address - Email Address of person ldentified In data line <p30» S@ssandra.guinnesssftr.con

TO BE COMPLETED 8Y THE REPORTING CARRIER, |F THE REPORTING CARRIER 5 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certificatton of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

1 certify that 1 am 2n officer of the reporting carrler; my responslbliities incdude ensuring the accuracy of the annual reporting requirements for unfversal service support
reciplents; and, to the hest of my knowledge, the tnformation reported on this form and In any attachments Is atcurate,

Hame of Reporting Carrier: CITIZERS-FRONTIER-UT

signature ¢f Authorized Officer: CERTIFIED ONL1t Date  92/16/2013

printed name of Authorized Officer; Fo% Mason

Title or position of Authorized Officer; Y+ Regulatory

Tele phone number of Authorized Officer;  585-777-5845

study Area Code of Reporting Careler: 50422 Filing Due Date for this form; _ 10/15/2013

Persons willfully making false statements en this form can be punished by fine or forfeltuze under the Communlcations Act of 1934, 47 L).5.C. §§ 502, 503{b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U,5.C. 8 1001,

09/18/2013

Page 12




REDACTED FOR PUBLIC INSPECTION
Page 13

<010> Study Area Code 504422

<015>  Study Area Mama CITIZENS -FRONTIER-UT

<{d20>  Program Year 2014

<030> Contact Name « Person USAC should contact regarding this data Cassandra Guinness

<Q35>  Centact Telephone Number - Number of person identified in data line <030> 385-777-4557

<039> _ Contact Email Address - Email Address of person identified In data fine <030>  cassandra.quinness@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENY IS FILING ANNUAL REPORTS O THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents an Behalf of Reporting Carrfer

I ¢ertify that {Name of Agent), is authorized to submit the information reported on behalf of tha reporting carriear, |
alse cortify thatl am an officer of the reperting ¢ammier; my responsibilities include ensuring the accuracy of the annual data reperting requirements provided to the authorized
agent; and, to the best of my knowledge, the reperts and data provided to the authorizad agent s accurats.

Name of Authorized Agent:

MName of Reporting Carrler:
Signature of Authorized Cificer; Date;

Printed name of Authorized Officer:
[Title or positien of Authorized Officer:
[Telephone number of Authorized Cfficer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statemants on this form can be punished by fine or forfeltura under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or Imprisonmant
under Title 8 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

I, as agent for the reporting carder, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrler; and, vo the best of my knowledge, the Information reported herein is accurate,

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Slgnature of Authorized Agent or Employee of Agent: Oata:
Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorizad Agent or Employse of Agent

[Telephone number of Authorized Agent or Empleyee of Agent:

Study Area Code of Reparting Carrier: FHing Cue Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communfcations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imedsonment under Title |

18 of the United States Code, 18 U.S.C. § 1001, E

Pagel3
09/16/2013
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Attachments

09/1672013




REDACTED FCOR PUBLIC INSPECTION

FCC Form 481

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a){1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3}]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.,313(a)(4}]

Ltine 700 — Company Price Offerings {voice)
47 CFR 54.313(a)(7}]

Line 710 — Company Price Offerings {broadband)
[47 CFR 54.313{a)(7)]

Lines 1000 and 1010 - Voice Services Rate Comparability
{47 CFR 54.313(a){10}]

The FCC does not require completion of the above-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, refeased August 6, 2013, these items were not included in the list of items that must

be included in the 2013 filing.!

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: information pursuant to section 54.313(a)(2) through (a}{6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended {the Act), 47 U.S.C. § 153(2})
that are also designated as ETCs and/or that provide retail broadband internet access to end-user
customers), and any branding, pursuant to section 54.313(a){8) of the Commlission’s rules; & for those
ETCs that serve Tribal Jands, a report on Tribal government engagement pursuant to section 54.313(a){9);
for price cap carriers only, certifications pursuant to section 54.313(c} and (d), as appropriate; for rate-of
returncarriers only, their financial information pursuant to section 54.313(f}{2), as appropriate; and for
those ETCs without access to terrestrial backhaul that are compelled to rely exclusively on satellite
backhaul in their study areas, certifications pursuant to section 54.313(g).




REDACTED FOR PUBLIC INSPECTION

Line 510 — Description of Compliance with Service Quality Standards and Consumer Protection:

The Frontier ILEC companies certify that they comply with applicable state and FCC service
quality standards. Service quality metrics are monitored and reported on a monthly

basis, Frontier has implemented numerous Consumer Protection measures to protect customer
information from improper use and disclosure as well as to protect against fraud. For example,
Frontier has implemented Customer Proprietary Network Information (policies and procedures)
that are consistent with the FCC’s regulations. Frontier regularly trains employees who have
access to CPNI on the rules and our procedures for securing accounts and authenticating
callers. Frontier also has a comprehensive Identity Theft Protection Program (or Red Flag
program) which is consistent with the FTC's guidance on measures to detect and prevent
identity theft. All employees are trained on Frontier’s Code of Business Conduct and Ethics,
which requires employees to protect sensitive customer information from improper use and
disclosure. Frontier also has a Data Privacy and Security policy which applies to all

employees. Further, Frontier also has implemented a strict third-party qualification protocol to
prevent unauthorized charges (“Cramming”) from appearing on customet’s bills, Frontier also
follows a “First Call” resolution policy, which aims to resolve customer complaints about
unautherized charges in one call, without referral to any third party. In addition to the
foregoing, Frontier, has implemented customary IT security measures to protect our network
and customer information.




REDACTED FOR PUBLIC INSPECTION

Line 610 - Description of Functionality in Emergency Situations

The Frontier ILEC companies certify that they follow best practices that are designed to allow
them to remain functional in an emergency situation through the use of back-up power to
ensure functionalify in the event of a limited commercial power failure.  Frontier's policy is that
at sites where there is a generator, it will also have batteries capable of providing three-to-four
hours of backup power. Sites that are provisioned to allow portable generators typically have up
to eight hours of battery backup power available. Frontier adheres to formal maintenance and
testing schedules of batteries and generators based on the GTE practices, the Bell standard and
manufacturer standards. Batteries are load tested routinely, On site generators are tested
monthly with an annual “blackout” test also incorporated. Routine maintenance occurs regularly
throughout the year. Portable generators are load tested once a year along with performing
the manufacturer recommended maintenance,

The companies’ network is engineered to provide maximum capacity in order to handle excess
traffic in the event of traffic spikes resulting from emergency situations. Carrier audits its
circuits in order to provide redundancy in its network where feasible for use in re-rerouting
traffic when facilities are damaged.
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REDACTED FOR PUBLIC INSPECTION

Line 1210 — Terms and Conditions of Voice Telephony Lifeline Plans




CITIZENS TELECOMMUNICATIONS-SASNFANR DEBUFAPSPECTION 4" Revised  Sheet No. 8
180 S. Clinfon Ave,, Rochester, NY 14646 Supersedes 39 Revised  Sheet No. 8
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
A1 Local exchange network access lines (continued)
B4 Local usage charges@ -- Local usage charges are included in both the
residence and business Network access line rates,
B5 Lifeline telephone service*
Monthiy
Rate
C1 Federal and State Lifeline Credits for a One-Party Line:
C2  Federal Lifeline Support Credit $9.25 (T)
(includes Federal End User common Line Credit
of $6.50 and remainder $2.75 credit covers
basic service)
C3 State Credit 3.50
@ Local usage charges do not apply to infragroup Centrex lines.
#  Touch Caliing Service is offered where facilities are available at no additional charge to
the customer.
* See Condition A10.
(D)

Issued: June 25, 2012 Issued By: Effective: August 1, 2012
Kenneth Mason
Advice Letter No. UT.-12-04 Vice President

Government & Regulatory Affairs




CITIZENS TELECOMMUNICATIONS BEMPANY BFUTANPFECTION o™ Revised  SheetNo. 27

180 S. Clinton Ave., Rochester, NY 14846 Supersedes 1* Revised  SheetNo. 27

SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A10  Lifeline telephone service
B1 The ulility shall provide lifeline telephone service to any applicant that self-
certifies that they are currently eligible (though it is not necessary that they be
participating) for public assistance under one of the following programs:
C1 Medicaid; (€)
c2 Supplemental Nutrition Assistance Program;
C3 Supplemental Security Income;
C4 Federal Public Housing Assistance (Section 8);

Ch Low-Income Home Energy Assistance Program;

C6 National Schoo! Lunch Pregram’s free lunch program;

Cc7 Temporary Assistance to Needy Families {TANF) (C)

(D)

(D)

B2 “Applicant," — means the eligible telecommunications customer who owns and
resides in a residential property or rents and resides in a residential property.

B3 Self-certification forms will be available at the utility or the Depariment of
Comimunity and Culture.

Issued: June 25, 2012 Issued By: Effective: August 1, 2012
Kenneth Mason
Advice letter No. UT-12-04 Vice President

Government & Regulatory Affairs




CITIZENS TELECOMMUNICATIONS COMPANY OF UTAH Original Sheet No. 27.1
P.C. Box 708970, Sandy, UT 840REPACTED FCR PUBLIC INSPECTIONSupersedes Sheet No. 27.1
SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)
CONDITIONS (continued)
A10  Lifeline telsphone service (Continued)

B3 Income-Based Criteria — The ETCs shall provide lifeline telephone service to any (N}
applicant who certifies via supporting documentation, under the penaity of
perjury, his household income to be at or below 135 percent of the then
applicable Federal Poverty Guidelines.

C1 Income-based eligibility is based on family size and actual income,
therefore, the Lifeline customers must cerlify, under the penalty or
perjury, the number of individuals residing in their household.

C2 A Lifeline customer must certify, under the penalty of perjury, that the
documentation presented accurately represents the applicant's annual
household income. The following documents, or any combination of
these documents, are acceptable for Lifeline certification:;

1. Prior year's state, federal, or tribal tax return;
Current year-fo-date earnings statement from an employer or
three consecutive months of paycheck stubs;
3. Social Security statement of benefits;
4, Veterans Administration statement of benefits;
5, Retirement/pension statement of benefits;
6. Unemployment/Worker's Compensation statement of benefits;
7. Federal or tfribal notice letter of participation in Bureau of Indian
Affairs General Assistance; or
8. Divorce decree, or child support wage assignment statement.
()
Issued: February 27, 2007 Issuad By: Effective: March 30, 2007
Aloa J. Stevens
Advice lefter No.  UT-07-02 Director

Government & External Affairs




CITIZENS TELECOMMUNICATIONS COMPANY OF UTAH 1*' Revised  Sheet No.
3 High Ridge Park, Stamford, CT REJSBETED FOR PUBLIC INSPECTION Supersedes _ Original Sheet No.

28

SCHEDULE NO. A-1
NETWORK ACCESS LINE SERVICE (continued)

CONDITIONS (continued)

A10

Lifeline telephone service (continued)

B4

B5

Lifeline telephone service will be subject to the following restrictions:

C1  Applicants must be head of household or person in whose name the
property or rental agreement resides.

G2 Service will only be provided to the applicant's principal residence.

C3  Applicants will only be allowed to subscribe to a single residential access
line.

C4  Lifeline customers are charged the Residence access line rate plus the
Federal Subscriber Line Charge. The State Lifeline Discount and Federal
Lifeline Discounts are applied to the Lifeline customer’s Local bill.

C5  Lifeline subscribers may add optionat toll blocking functionality to their line
at no charge.

For additional conditions for application of this service see:
C1 Deposits under Rule No. 3.

c2 Service charges in Schedule No. A-5.

(M

At1  Direct-inward-dialing (DID)

B1 Direct-inward-diai (DID) is a central office trunking feature and will be provided
only where facilities are available.

B2 The DID trunk terminating equipment provides a feature which allows an
incoming call from the exchange network (not foreign exchange or WATS) to
reach a specific station line without an attendant's assistance.

B3 To convert from DID operation to a regular PBX-PABX operation will be at actual
cost to install regular trunk circuits, but will not exceed the charge for a new
installation.

Issued: December 11, 2001 Issued By: Effective:  January 11, 2002

Advice |etter No.

Aloa J, Stevens
UT-01-15 Vice President
State Government Affairs




