«<010> Study Area Code s00us8
015> Study Area Name DIRECT COMMUNICATIONS CEDAR VALLEY, LLC
<020> Program Year 2014
<030> Contact Name: Person USAC shauld contact Bruce Stead
with questions about this data
<035> Contact Telephone Number: 2085432345
Number of the person identitied in data line <030>
<039> Contact Email Addrass: brucezdirecteom. cosn

Emazll ot the parson identitied in data line <030>

{chack box when complate)

<100> Service Quality improvement Reporting fromplete ottached worksheel) ¥ %E%ﬁ%ﬁ
<200> Qutage Reporting {voice {romplete altached worksheel] | v i ¥ }
<210> l<—- check box If ne outages to report
<300> Unfusfilled Service Requests [volce) { 3 [
<310= Detall on Attempts [volce) | {stlach descaptive document]
«320>  Unfulfilled Service Requests (broadband) [
<330> Detail on Attempts (broadband) [ {attach dascrp ve document)
<400> Number of Complalnts per 1,000 customers {voice)
<410> Fixed 0.0
<420 Mobile a.0
<430> Number of Complalats per 1,000 customers {broadband)
<440> Fixed
<450 Moblle
<500> Service Quality Standards & Consumer Protection Rules Compllance {check to indicote certification)
<510> {500755;1[510 I {attathed daseriptive document)
<600> Functionality in Emergency Situations {check ta indcate certification)
<510> I 500758uL610 I {atached destripbve document)
<700> Company Price Offerings (voice) {complete oltached workshaet)
<710> Company Price Offerings (broadband) {complete oltached warkehect)
<800> Operating Companies and Affiliates {complete altached workshaet)
<900> Tribal Land Offerings (Y/N}? O {if yes, comp'ete oltached warksheet)
<1000> Voice Services Rate Comparability {ckack ta indicate certification)
<1010> [ I {attach dereriptive document)
<1100> Terrestrial Backhaul (Y/N}? @ O lifpot, cheek to lndeate certification)
<1110> {eomptete otioched worksheet)
<1200> Terms and Condition for Lifellne Customers {complete itached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Workshee

Including Rate-of-Return Carrlers offilioted with Price Cap Local Exchange Carriers
<2000> {check to ndivate certificotion)
<2005> {complete oltached workshest)

Rate of Return Carrlers, Procead to ROR Additional Documentation Warksheet
<3000> {check taindzate certificetion) '
<3005> {eemptate cllockad warkstect) v
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Fage 12

509758
<016>  Study Area Code
<015  Study Area Name DIRECT COMMUNICATIONS CEDAR VaLLRY, LLC
<020>  Program Year 2014

<030> Coptact Nzme - Person USAC shauld contact regarding this data  Bruce Steed
<035> Contact Telephane Number - Humber of perscn identified In data line <030> 2085482345
<039> Contact fenail Address - Email Address of person identified in data line <030» brucesdirectcon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported far the Annual Reporting for CAF or LI Recipients

| certify that i am an officer of the reporting carder; my responsidilities include ensuring the accuracy of the annual reparting regquirements for unlversal service support
reciplents; and, 1o the best of my knowledge, the informatton reported on this form and In 2ny attachments Is accurate,

tlame of Reparting Carrlen: DIRECT COMMIRIICATIONS CEDAR VALLEY, LLC

Signature of Autharired Officer: CERTIFIED GNLINE pate  03/23/2013

Printed name of Authorized Officer; S1P Hilson

[ritte or position of Authotized Officer; Seneral Hanager

elephone numbsr of Authorized Officer:  208-548-2345

Study Area Code of Reparting Carrler: suovss Filing Due Date for thls form: _ 10/15/2013

Persens witfully making false staterents on this form can be punished by fine or forfelturz under the Communleations Act of 1934, 47 4.5.C. §§ 502, 503(b), or fine orimprisonment
under Titte 18 of the United States Code, 18 LS., § 1001,
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Hiredd Communications - Cedar Valley complies vath the service standards of the stale of tHahas
promulgated in Utah Rules R746-240 (Telecamnunications Service Rute) and A746-340 {Service Quality
tor Telecommunications Corporations). These rules are designed 1o estahlish and enforce uniform
telecammunications service practices ant! procedures and create reasonable service standards to
ensure tial adequate end satisfactory service Is provided to the public. The Company s committed 10
aroviding the lighest gueality sevvice 10 lis custemers. .

v
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Pursuant to 47 C.F.R. § 54.313{a)(6) and/or 47 C.E.R § 54.422{b)(4) as set forth in 47 C.F.R. § 54,202{a}{2)
Direct Communications Cedar Valley meets the requirements to remain functional in emergency
situations and has the fallowing capabilities: Back-up power is provided to Direct Communications Cedar
Valley's central and or remote office(s} by use of fixed generator and batterles that provide It with XX
hours of emergency power service. In addition, Direct Communications Cedar Valley's field electronics
have 6-8 hours of back-up power by use of fixed/mobile generators and batteries. Direct
Communications Cedar Valley has no SONET technology in its network. Direct Communications Cedar
Valley has no redundant paths within its network to provide for the capability to reroute traffic Direct
Communications Cedar Valley has equipped its remote offices/or field gear with Emergency Stand Alone
technology that will provide for call completion and access to 911 in emergency situations. Direct
Communications Cedar Valley is capable of managing traffic spikes resulting from emergency situations.
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State Energy Assistance & Lifeline
Utah Telephone Assistance Program (UTAP)

UTAP provides a discount on home landline phone service for eligible Utah customers.
UTAP does not administer lifeline for mobile phones. Contact the Public Service
Comunission at 801-530-6716 lor questions about Lifeline for mobile phones.

You may be eligible for UTAP if:

You have home landline service through a participating phone company and you quality
cither by income or by program.

»  To qualify by income, your gross household income must be at or below 135% of
the federal poverty level,

*  To quality by program, someone in your household must be receiving help from
one of these programs: HEAT, Medicaid, Food Stamps, Federal Public Housing
Assistance, National Free School Lunch Program, SSI, Refugee Assistance or
General Assistance.

To Apply for UTADP:

Print an application and mail it to:

UTAP

PO Box 147140

Salt Lake City, UT 84114

Call 1-800-948-7540 to have an application mailed to you,

For a list of Utah {elephone companies participating in UTAP click here.

Auxiliary aids and services are available upon request to individuals with disabilities by
calling (801) 526-9240. Individuals with speech and/or hearing impairmenis may call
Relay Utah by dialing 711. Spanish Relay Utah: 1-888-346-3162
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