Datal Col
<010> Study Area Code 505107
<015> Study Area Name QWEST CORP-UT
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Kenneth W. Buchan

<035> Contact Telephone Number: 3183621538 ext.
Number of the person identified in data line <030>

<039> Contact Email Address: }
Email of the person identified in data line <030> ken.buchan@centurylink.com

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Qutage Reporting (voice) {complete attached worksheet)
<210> | <—- check box if no outages to report

<300> Unfulfilled Service Requests (voice) l 0 I

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests {broadband) 5

505107ut330.pdf

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.25

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed 0.08

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
505107ut510.pdf

<510> {attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

505107ut610.pdf

<610>

<700> Company Price Offerings {voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)

<800> Operating Companies and Affiliates i {complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability (check to indicate certification)

$05107ut1010.pdf

<1010> {attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ {if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

{attach descriptive document)

L« 1 v 1

L v v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers dffiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> i - {complete attached worksheet) ~
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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in the prior calendar year.

<010> Study Area Code 505107
- <015>  Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
, <035> Contact Telephone Number - Number of person identified in data line <030> ~ 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchangcenturylink.con
<110> Has your company received its ETC certification from the FCC? {yes /no)
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
: <111> year plan" filed with the FCC? {yes/no)
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service,
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}{1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality
<116> How (USF}was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met
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<010> Study Area Code 505107
" <015> Study Area Name QWEST CORP-UT

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

. «039> Contact Email Address - Email Address of person identified in data fine <030>  ken.buchan@centurylink.com

<220> <a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference. | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
) Customers {Yes / No) all that apply) {Yes / No) Resolution Procedures
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<010> Study Area Code 505107

<015> Study Area Name QWEST CORP-UT
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanecenturylink.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

) <bd> :
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

<703>

Page 4



<010>

Study Area Code

<015>

Study Area Name

<020>

Program Year

<030>

Contact Name - Person USAC should contact regarding this data

Kenneth W. Buchan

<035>

Contact Telephone Number - Number of person identified in data line <030>

3183621538 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

ken.buchan@centurylink.com

<711>

State

Exchange {ILEC)

Total Rate and Fees

Broadband Service -

Download Speed
{Mbps)

Broadband Service -
Upload Speed {(Vibps)

Usage Allowance
(GB)

Usage Allowance
Action Taken When
Limit Reached {select }
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. <010> Study Area Code 505107
. <015>  Study Area Name OWEST CORP-UT
<020> Program Yeér 2015
<030> Contact Name - Person USAC should contact regarding this data Kernneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanecenturylink.com
<810> Reporting Carrier Qwest Corporation (Utah) d/b/a CenturyLink QcC
<811> Holding Company CenturyLink, Inc.
' <812> Operating Company Qwest Corporation (Utah) d/b/a CenturyLink QC

<813>

Affiliates SAC Doing Business As Company or Brand Designation

-- See atthched workshé¢et -
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<920>

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

. <922>
<923>
<924>

- <925>

<926>

<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliahce with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

<010> Study Area Code 505107
© <015> Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanecenturylink.com
See Line 920
<910> Tribal Land(s) on which ETC Serves
505107ut920.pdf
Tribal Government Engagement Obligation

Name of Attached Document

Select
(Yes,No,
NA)

Yes

Yes

Yes
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<010> Study Area Code

505107

. <015>  Study Area Name

QWEST CORP-UT

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030>

3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

ken.buchan@centurylink.com

Please check this box to confirm no terrestrial backhaul D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers [D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> T
upstream within the supported area pursuant to § 54.313(G)
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<010> Study Area Code 505107
<015> Study Area Name QWEST CORP-UT
" <020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  xen.buchanecenturylink.

505107ut1210.pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220> Link to Public Website HTTP  nttp://www.centurylink.com/tariffs/ut_gc_ens_pl_part2.pdf

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
' §54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

:<1221> Information describing the terms and conditions of any voice
: telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

1<1223> Additional charges for toll calls, and rates for each such plan.
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<010> Study Area Code 505107

1 <015> Study Area Name QWEST CORP-UT
' <020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

‘CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b),{(c),(d),(e} the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase I reporting
.<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b}{2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
'<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

| B I O7

'<2016> Certification Support Used to Build Broadband
Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification

.<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information E
pursuant to § 54.313 (e)(3){ii), as a recipient of CAF Phase I! support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information
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<010>  Study Area Code 505107

:<015>  Study Area Name QWEST CORP-UT
<020> _ Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken_ buchan@centurylink,com

R
CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)} and, for privately held carriers, ing compli with the fi ial reporting requirements set forth in 47
' CFR § 54.313(f)(2). | further certify that the information reported on this form and in the documents attached below is accurate.

(3010)  Progress Report on 5 Year Plan
. Milestone Certification {47 CFR § 54.313(f){1)()}

Name of Attached Document Listing Required Information

; Please check this box to confirm that the aftached document(s), on line 3012 contains the required information pursuant to
(3011) § 54,313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began D
providing access to broadband service in the preceding calendar year.

-(3012) Community Anchor Institutions {47 CFR § 54.313(f){1)(ii}}

(3013} Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)}
(3014)  If yes, does your company file the RUS annual report

"Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:
(3015)  Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers}
(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3017)  If the response is yes on line 3014, attach your company's RUS annual
report and all required decumentation

. Name of Attached Document Listing Required Information ., .
{3018) if the response is no on line 3014, Is your company audited? (Yes/No}

If the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains

3015)  fithera copy oftheir audited financial statement; o (2) a financial feport in a format comparable to RUS Operating Report for Tefecommunications [
.(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows
{3021) Management letter issued by the independent certified public accountant that performed the company’s financial audit.

If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 p to § 54.313(f}{2),

contains:

.(3022)  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report in a
format comparable to RUS Operating Report for Telecommunications
Borrowers,

.(3023) Underlying information subjected to a review by an independent certified
public accountant

{3024)  Underlying information subjected to an officer certification.
(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

o0 0 0d

{3026) Attach the worksheet listing required information

Name of Attached Document Listing Required Information
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<010> Study Area Code 505107

<015> Study Area Name QWEST CORP-UT
<020> ' Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: QWEST CORP-UT

Signature of Authorized Officer;  CERTIFIED ONLINE Date 06/03/2014

printed name of Authorized Officer: PaVid Cole

Title or position of Authorized Officer: Executive Vice President - Operations Support and Controllex

[Telephone number of Authorized Officer; 3183885000 ext.

Jstucy Area Code of Reporting Carrier: 505107 Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,
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<010> _ Study Area Code 505107

<015>  Study Area Name QWEST CORP-UT
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centuxylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. 1
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrler:

|Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behaif of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:
{Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:
[Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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<010> Study Area Code 505107
- <015>  Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>

|dential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
ur ATLTA FR 16.0 0.0 0.16 0.0 16.16
uT AMERICAN FORK FR 16.0 0.0 0.16 2.5 18.66
or BEAVER FR 16.0 0.0 0.16 1.0 17.16
uT BOUNTIFUL FR 16.0 0.0 0.16 2.5 18.66
uT BRIAN HEAD FR 16.0 0.0 0.16 0.0 16.16
uT BRIGHAM CITY FR 16.0 0.0 0.16 1.0 17.16
uT CEDAR CITY FR 16.0 0.0 0.16 1.0 17.16
uT CLEARFIELD FR 16.0 0.0 0.16 2.5 18.66
uT CORINNE FR 16.0 0.0 0.16 1.0 17.16
uT COTTONWOOD FR 16.0 0.0 0.16 2.5 18.66
ur FARMINGTON FR 16.0 0.0 0.16 2.5 18.66
uT HEBER CITY FR 16.0 0.0 0.16 1.0 17.16
uT HOLLADAY FR 16.0 0.0 0.16 2.5 18.66
uT HUNTSVILLE FR 16.0 0.0 0.16 2.5 18.66
ur HURRICANE FR 16.0 0.0 0.1¢ 1.0 17.16
uT HYRUM FR 16.0 0.0 0.16 1.0 17.16
ur KAYSVILLE FR 16.0 0.0 0.16 2.5 18.66
uT KEARNS FR 16.0 0.0 0.16 2.5 18.66
uT LEEDS FR 16.0 0.0 0.16 1.0 17.16
uT LEHTI FR 16.0 0.0 0.16 2.5 18.66
UT LOGAN FR 16.0 0.0 0.16 1.0 17.16




:<010> Study Area Code 505107
<015> Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W, Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
.<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanecenturylink.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>

Residntlal Local Mandatry Exfended réa
State Exchange (ILEC} SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per [ine Rates and Fee:
uT MAGNA FR 16.0 0.0 0.16 2.5 18.66
uT MIDVALE FR 16.0 0.0 0.16 2.5 18.66
oT MONROE FR 16.0 0.0 0.16 1.0 17.16
ur MORGAN FR 16.0 0.0 0.16 0.0 16.16
uT MOUNTAIN GREEN FR 16.0 0.0 0.16 2.5 18.66
uT MURRAY FR 16.0 0.0 0.16 2.5 18.66
uT NEPHT FR 16.0 0.0 0.16 0.0 16.16
UT OGDEN FR 16.0 0.0 0.16 2.5 18.66
uT OREM FR 16.0 0.0 0.16 2.5 18.66
UT PARK CITY FR 16.0 0.0 0.16 0.0 16.16
ur PAROWAN FR 16.0 0.0 0.16 1.0 17.16
uT PAYSON ) FR 16.0 0.0 0.16 2.5 18.66
uT PLEASANT GROVE FR 16.0 0.0 0.16 2.5 18.66
uT PROVO FR 16.0 0.0 0.16 2.5 18.66
ur RICHFIELD R 16.0 0.0 016 1.0 17.16
or RICHMOND FR 16.0 0.0 0.16 1.0 17.16
utT RIVERTON FR 16.0 0.0 0.16 2.5 18.66
uT SAINT GEORGE FR 16.0 0.0 0.16 1.0 17.16
or SALEM FR 16.0 0.0 0.16 2.5 18.66
uT SALINA FR 16.0 0.0 0.16 1.0 17.16
ur SALT LAKE CITY R 16.0 0.0 0.16 2.5 18.66




Study Area Code

<010> 505107
'<015>  Study Area Name QWEST CORP-UT

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  xen.buchanecenturylink.com
"<701> Residential Local Service Charge Effective Date 1/1/2014
1<702> Single State-wide Residential Local Service Charge

<703>

Re5|dentil Local Mandatory Extnded Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
T SANTAQUIN FR 16.0 0.0 0.16 2.5 18.66
uT SMITHFIELD FR 16.0 0.0 0.16 1.0 17.16
uT SPANISH FORK FR 16.0 0.0 0.16 2.5 18.66
uT SPRINGDALE FR 16.0 0.0 0.16 1.0 17.16
uT SPRINGVILLE FR 16.0 0.0 0.16 2.5 18.66
uT TOOELE FR 16.0 0.0 0.16 1.0 17.16
uT VEYO FR 16.0 0.0 0.16 1.0 17.16
uT WEST JORDAN FR 16.0 0.0 0.16 2.5 18.66
ur ALTA MS 11.28 0.0 0.11 0.0 11.36
uT AMERICAN FORK M 11.25 0.0 0.11 2.8 13.86
uT BEAVER Ms 11.25 0.0 0.11 1.0 12.36
utT BOUNTIFUL MS 11.3 0.0 0.11 2.5 13.91
uT BRIAN HEAD MS 11.25 0.0 0.11 0.0 11.36
ur BRIGHAM CITY MS 11.25 0.0 0.11 1.0 12.36
uT CEDAR CITY Ms 11.25 0.0 0.11 1.0 12.36
uT ‘CLEARFIELD us 11.27 0.0 012 2.5 13.88
ur CORINNE MS 11.25 0.0 0.11 1.0 12.36
ur COTTONWOOD ms 11.57 0.0 0.11 2.5 14.18
oT FARMINGTON MS 11.35 0.0 0.11 2.5 13.96
UT HEBER CITY MS 11.36 0.0 0.11 1.0 12.47
uT HOLLADAY MS 11.65 0.0 0.11 2.5 14.26




- <010>  Study Area Code 505107
:<015>  Study Area Name QWEST CORP-UT
<020> Program Yeat 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanecenturylink.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee!
ur HUNTSVILLE us 11.25 0.0 0.11 2.5 13.86
uT HURRICANE MS 11.25 0.0 0.11 1.0 12.36
uT HYRUM MS 11.25 0.0 0.11 1.0 12.36
uT KAYSVILLE Ms 11.37 0.0 0.11 2.5 13.98
uT KEARNS Ms 11.43 0.0 0.11 2.5 14.04
uT LEEDS MS 11.25 0.0 0.11 1.0 12.36
uT LEHI us 11.25 0.0 0.11 2.5 13.86
uT LOGAN Ms 11.44 0.0 0.11 1.0 12.55
uT MAGNA MS 12.0 6.0 0.11 2.5 14.61
uT MIDVALE MS 11.34 0.0 0.11 2.5 13.95
ur MONROE Ms 11.25 0.0 0.11 1.0 12.36
UT MORGAN Ms 11.25 0.0 0.11 0.0 11.36
uT MOUNTAIN GREEN e 11.25 0.0 011 2.5 1386
utT MURRAY us 11.73 0.0 0.11 2.5 14.34
Ut NEPHI MS 11.25 0.0 0.11 0.0 11.36
uT OGDEN Ms 11.47 0.0 0.11 2.5 14.08
uT OREM MS 11,35 0.0 0.11 2.5 13.96
T PARK CITY Ms 11.25 0.0 0.11 0.0 11.36
uT PAROWAN Ms 11.4 0.0 0.11 1.0 12.51
uT PAYSON Ms 13.24 0.0 0.11 2.5 15.85
uT PLEASANT GROVE Ms 11.25 0.0 0.11 2.5 13.86




- <010>  Study Area Code 505107
<015> Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W, Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> _ xen.buchanecenturylink.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>

5

Residential Local Mandatory Ex;nded Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

uT PROVO MS 11.3 0.0 0.11 2.5 13,91
uT RICHFIELD MS 11.25 0.0 0.11 i.0 12.36
ur RICHMOND MS 11.76 0.0 0.11 1.0 12.87
uT RIVERTON NS 11.54 0.0 0.11 2.5 14.15
uT SAINT GEORGE MsS 11.44 0.0 0.11 1.0 12.55
uT SALEM MS 11.25 0.0 0.11 2.5 13.86
ur SALINA MS 11.25 0.0 0.11 1.0 12.36
uT SALT LAKE CITY Ms 11.59 0.0 0.12 2.5 14.2

uT SANTAQUIN MS 11.25 0.0 0.11 2.5 13.86
uT SMITHFIELD ] 11.25 0.0 0.11 1.0 12.36
uT SPANISH FORK MS 13.77 0.0 0.11 2.5 16.38
uT SPRINGDALE Ms 11.25 0.0 0.11 1.0 12.36
uT SPRINGVILLE MS 11.31 0.0 0.11 2.5 13.92
uT TOOELE Ms 11.41 0.0 0.11 1.0 12.52
uT VEYO MS 11.63 0.0 0.11 1.0 12.74
ur WEST JORDAN Ms 11.25 0.0 011 2.5 13.86
uT ALTA MT 9.23 0.0 0.09 0.0 9.32

UT AMERICAN FORK MT 9.23 0.0 0.09 2.5 11.82
uT BEAVER MT 9.23 0.0 0.09 1.0 10.32
uT BOUNTIFUL MT 9.28 0.0 0.09 2.5 11.87
ur ‘BRIAN 'HEAD MT 9.23 0.0 0.09 0.0 9.32




<010> Study Area Code 505107
1 <015>  Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Xenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
. <039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanecenturylink.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>

Residenial Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

- ‘BRIGHAM CITY MT 9.23 0.0 6.09 1.0 10.32
ur CEDAR CITY MT 9.23 0.0 0.09 1.0 10.32
oT CLEARFIELD MT 9.25 0.0 0.09 2.5 11.84
ur CORINNE uT 9.23 0.0 0.09 1.0 10.32
uT COTTONWOOD MT 9.55 0.0 0.09 2.5 12.14
UT FARMINGTON MT 9.33 0.0 6.09 2.5 11.92
uT HEBER CITY MT 9.23 0.0 0.09 1.0 10.32
uT HOLLADAY MT 9.63 0.0 0.09 2.5 12.22
uT HUNTSVILLE MT 9.23 0.0 0.09 2.5 11.82
uT HURRICANE MT 9.23 0.0 0.09 1.0 10.32
ur HYRUM MT 9.23 0.0 0.09 1.0 10.32
uT KAYSVILLE MT 5.35 0.0 0.09 2.5 11.94
uT KEARNS uT 9.41 0.0 0.09 2.5 12.0

uT LEEDS MT 9.23 0.0 0.09 1.0 10,32
ur LEHI MT 9,23 0.0 0.09 2.5 11.82
ur LOGAN MT 9.42 0.0 6.08 1.0 10.51
uT MAGNA MT 9.98 0.0 0.09 2.5 12.57
ur MIDVALE MT 9.32 0.0 0.09 2.5 11.91
uT MONROE MT 9.23 0.0 .09 1.0 10.32
uT MORGAN MT 9.23 0.0 0.09 0.0 9.32

oT MOUNTAIN GREEN ur .23 0.0 0,08 2.5 11.82




<010>  Study Area Code 505107
' <015>  Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken . buchan@centurylink.com
<701> Residential Local Service Charge Effective Date 1/1/2014
1<702> Single State-wide Residential Local Service Charge
<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
uT MURRAY MT 9.71 0.0 0.09 2.5 12.3
uT NEPHI MT 9.23 0.0 0.09 0.0 9.32
uT QGDEN MT 9.45 0.0 0.09 2.5 12.04
uT OREM uT 2.33 0.0 0.09 2.5 11.92
uT PARK CITY MT 9.23 0.0 0.09 0.0 9.32
uT PAROWAN MT 9.38 0.0 0.09 1.0 10.47
uT PAYSON wT 9.23 0.0 0.09 2.5 11.82
UT PLEASANT GROVE M 9.23 0.0 0.09 2.5 11.82
ur PROVO MT 9.28 0.0 0.09 2.5 11.87
uT RICHFIELD MT 9.23 0.0 0.09 1.0 10.32
ur RICHMOND MT 9.74 0.0 0.09 1.0 10.83
ur RIVERTON MT 9.52 0.0 0.09 2.5 12.11
uT SAINT GEORGE MT 9.42 0.0 0.09 1.0 10.51
uT SALEM T 9.23 0.0 0.09 2.5 11.82
Ut SALINA MT 9.23 0.0 0.09 1.0 10.32
ur SALT LAKE CITY wr 9.57 0.0 o 09 2.5 12.16
or SANTAQUIN ur 9.23 0.0 0.09 2.5 11.82
ur SMITHFIELD MT 9.23 0.0 0.09 1.0 10.32
uT SPANISH FORK MT 9.23 0.0 0.09 2.5 11.82
uT SPRINGDALE MT 9.23 0.0 0.09 1.0 10.32
uT SPRINGVILLE MT 9.29 0.0 0.09 2.5 11.88




505107

<010>  Study Area Code

<015>  Study Area Name QWEST CORP-UT

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanecenturylink.com
<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Exteed Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
uT TOOELE MT 9.39 0.0 0.09 1.0 10.48
uT VEYO MT 9.61 0.0 0.09 1.0 10.7
WEST JORDAN MT 9,23 0.0 0.09 2.5 11.82




<010> Study Area Code 505107
<015> Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com
e y - T o - y o
<711> L a2z . e ~d <d2; . .
. . Usage Allowance
Exchange {ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance 8 K
State Action Taken
Rate Fees and Fees Download Speed | jpjoad Speed (Mbps)| (GB) )
Mbps When Limit Reached {select}
Other, Disconnect on 3xd notification
UT 98.0 0.0 98.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 72.0 ¢.0 72.0 250.0 in 12 months
| Other, Disconnect on 3rd notification
uT 108.0 0.0 108.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 77.0 0.0 77.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 98.0 0.0 28.0 250.0 in 12 months
Other, Disconnect on 3rd notification in
uT 72.0 0.0 72.0 250.0 17 months o
0.0 Other, Disconnect on 3rd notification
uT 108.0 . 108.0 250.0 in 12 wonths
Other, Disconnect on 3rd notification
uT 77.0 0.0 77.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 72.0 0.0 72.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 77.0 0.0 77.0 250.0 in 12 wonths
Other, Disconnect on 3rd notification in
uT 98.0 0.0 98.0 250.0 12 months
Other, Disconnect on 3rd notification
uT 72.0 0.0 72.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 108.0 6.0 108.0 250.0 in 12 months
ur 0.0 Other, Disconnect on 3rd notification
77.0 77.0 250.0 in 12 months
UT 0.0 Other, Disconnect on 3rd notification
98.0 98.0 250.0 in 12 months
Other, Disconnect on 3rd notification
0. !
ur 72.0 0 72.0 250.0 in 12 months
ﬁ‘I‘ 0.0 Other, Disconnect on 3rd notification
108.0 1o08.0 250.0 in 12 months
Other, Disconnect on 3rd notification in
UT 77.0 0.0 77.0 250.0 12 months
Other, Disconnect on 3rd notification
uT 98.0 0.0 98.0 250.0 in 12 months
uT 0.0 Other, Disconnect on 3rd notification in
72.0 72.0 250.0 12 months
ur . 0.0 Other, Disconnect on 3rd notification
108.0 108.0 250.0 in 12 months




<010> Study Area Code 505107
- <015>  Study Area Name QWEST CORP-UT
. <020> Program Year . 2015
<030> _Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com
<711>

Download Speed |\jpload Speed (Mbps)| (GB)
(Mbps)

Usage Allowance
Action Taken
When Limit Reached {select}

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Discomnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification in
12 _months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

oOther, Disconnect on 3rd notification in
12 months

250.0

Other, Disconnect on 3rd notification
in 12 months

250.0

Other, Disconnect on 3rd notification
in 12 months

250.0

Other, Disconnect on 3rd notification
in 12 months

250.0

Other, Disconnect on 3rd notification
in 12 monthg

250.0

Other, Disconnect on 3rd notification
in 12 months

250.0

Other, Disconnect on 3rd notification
in 12 month

250.0

Other, Disconnect on 3rd notification in
12 months

250.0

Other, Disconnect on 3rd notification
in 12 months

250.0

Other, Disconnect on 3rd notification in
12 months

state |.Exchange (ILEC) Residential State Regulated Total Rates
Rate Fees and Fees
ur 77.0
ur 98.0
ur 72.0
ur
ur
ur
ur
ur
ur
ur
ur
uT
ur
uT
ur
ur
uT
ur
ur
ur

250.0

Other, Disconnect on 3rd notification
in 12 months




<010> Study Area Code 505107
<015> Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W, Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com
<11> sl 2 b = <42 V e ” d4-
i : Usage Allowance
Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service ~ [Usage Allowance 8 K
State Action Taken
Rate Fees and Fees Download Speed [ (y5]0ad Speed (Mbps)| (GB) o
Mbps When Limit Reached {select}
Other, Disconnect on 3rd notification
uT 92.0 0.0 92.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 92.0 0.0 92.0 250.0 in 12 months
43.0 Other, Disconnect on 3rd notification
uT 43.0 0.0 . 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 52.0 0.0 52.0 250.0 in 12 months
Othexr, Disconnect on 3rd notification
Ut 98.0 0.0 98.0 250.0 in 12 months
oT 0.0 Other, Disconnect on 3rd notification in
72.0 . 72.0 250.0 12 _months
Other, Disconnect on 3rd notification
ur 108.0 0.0 108.0 250.0 in 12 months
Other, Disconnect on 3xd notification
uT 77.0 6.0 77.0 250.0 in 12 months
uT 98.0 0.0 98.0 250.0 gih;;,mg;:}::rmect on 3rd notification
Other, Disconnect on 3rd notification
uT 72.0 0.0 72.0 250.0 in 12 months
Other, Disconnect on 3rd notification in
uT 108.0 0.0 108.0 250.0 12 months
Other, Disconnect on 3rd notification
uT 77.0 0.0 77.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 98.0 0.0 98.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 0.0 '
72.0 72,0 250.0 in 12 months
Other, Disconnect on 3rxd notification
uT 0. ’
108.0 o 108.0 250.0 in 12 wonths
Other, Disconnect on 3rd notification
UT 77.0 6.0 77.0 250.0 in 12 months
Other, Disgconnect on 3rd notification
uT 43.0 0.0 43.0 250.0 i 12 monthe
Other, Disconnect on 3rd notification in
ur 52.0 9.0 52.0 250.0 12 months
Other, Disconnect on 3rd notification
uT 57.0 0.0 57.0 250.0 in 12 months
uT 0.0 Other, Disconnect on 3rd notification in
57.0 57.0 250.0 12 months
uT . 0.0 Other, Disconnect on 3rd notification
67.0 67.0 250.0 in 12 months




<010> Study Area Code 505107
<015> Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken,buchan@centurylink.com
3 S X 5 B
<711> 3t : . sbl b2, i : -
N . Usage Allowance
Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance g X
State Action Taken
Rate Fees and Fees Download Speed [ |yp|0ad Speed (Mbps)| (GB)
Mbps _ When Limit Reached {select}
Other, Disconnect on 3rd notification
ur 67.0 0.0 67.0 250.0 in 12 months
0.0 72.0 Other, Disconnect on 3rd notification
ur 72.0 . . 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 98.0 0.0 98.0 250.0 in 12 months
Other, Disconnect on 3rd notification
UT 72.0 0.0 72.0 250.0 in 12 months
Othexr, Disconnect on 3rd notification
UT 77.0 0.0 77.0 250.0 in 12 months
Other, Disconnect on 3rd notification in
uT 108.0 0.0 108.0 250.0 :
| - . . 12 wmonths
0.0 Other, Disconnect on 3rd notification
uT 77.0 - 77.0 250.0 in 12 months
Other, Disconnect on 3xrd notification
uT 92.0 0.0 92.0 250.0 in 12 months
Other, Disconnect on 3rd notification
‘UT 92.0 0.0 92.0 250.0 in 12 months
Other, Disconnect on 3rd notification
ur 98.0 ¢.0 98.0 250.0 in 12 months
Other, Disconnect on 3rd notification in
uT 72.0 0.0 72.0 250.0 12 months
Other, Disconnect on 3rd notification
ur 108.0 0.0 108.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 77.0 0.0 77.0 250.0 in 12 months
uT 0.0 Other, Disconnect on 3rd notification
98.0 98.0 250.0 in 12 months
uT 0.0 Other, Disconnect on 3rd notification
72.0 72.0 2s0.0 in 12 months
Other, Disconnect on 3rd notification
uT 0.0 4
108.0 108.0 250.0 in 12 months
uT 0.0 Other, Disconnect on 3rd notification
77.0 77.0 250.0 in 12 month
Other, Disconnect on 3rd notification in
ur 98.0 0.0 98.0 250.0 12 months
Other, Disconnect on 3rd notification
ur 72.0 0.0 72.0 250.0 in 12 months
uT 0.0 Other, Disconnect on 3rd notification in
108.0 108.0 250.0 12 months
uT 7. 6.0 Other, Disconnect on 3rd notification
0 77.0 250.0 in 12 months




<010> Study Area Code 505107
<015> Study Area Name QWEST CORP-UT
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com
SR S % % & S o _ 5 R Sire e
<711> : % 2 . 3 Saa -
. . Usage Allowance
Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance g X
State Action Taken
Rate Fees and Fees Download Speed ||jpload Speed (Mbps) (GB) ax
Mbps When Limit Reached {select}
Other, Disconnect on 3xd notification
uT 98.0 0.0 98.0 250.0 in 12 months
Other, Disconnect on 3xd notification
or 72.0 0.0 72.0 250.0 in 12 months
Oth Disconnect 3rd notificati
uT 108.0 0.0 108.0 250.0 o i;lmo:xths ect on 3rd notification
Other, Disconnect on 3rd notification
uT 77.0 0.0 77.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 98.0 0.0 98.0 250.0 in 12 wonths
Other, Disconnect on 3rd notification in
UT 72.0 0.0 72.0 250.0 12 months *
0.0 Other, Discomnect on 3rd notification
uT 108.0 . 108.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 77.0 0.0 77.0 250.0 in 12 months
. Other, Disconnect on 3rd notification
uTr 43.0 0.0 43.0 250.0 in 12 months
Other, Disconnect on 3rd notification
UT 52.0 0.0 52.0 250.0 in 12 months
Other, Disconnect on 3rd notification in
uT 57.0 0.0 57.0 250.0 12 months
Other, Disconnect on 3rd notification
uT 57.0 0.0 57.0 250.0 in 12 months
Other, Disconnect on 3rd notification
uT 67.0 0.0 67.0 250.0 in 12 months
uT §7.0 0.0 67.0 250.0 gﬁhclag,mg;:ﬁ:nnect on 3rd notification
uT 72.0 0.0 72.0 250.0 2§h§§,mg::;:mect on 3rd notification
UT 98.0 0.0 98.0 250.0 2;h§)2:,m1;;:§:nnect on 3rd notification
uT 72.0 0.0 72.0 250.0 (i):h?;:,mgif}z‘:gnnect on 3rd notification
Other, Disconnect on 3rd notification in
uT 77.0 0.0 77.0 250.0 12 months
ot Di 3rd ificati
uT 208.0 0.0 108.0 250.0 inhig,mogigzmect on 3rd notification
uT 77.0 0.0 77.0 250.0 ggh:zr,ltg;sconnect on 3rd notification in
uT 92.0 0.0 92.0 250.0 ggh:;,mgi:ggnnect on 3rd notification




Study Area Code

<010> 505107
. <015> Study Area Name QWEST CORP-UT
' <020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink. com
<711> d

(9|9 (5|5 )9|5]|9(9|9|9(9d]|5|9

=

g

State

Residential
Rate

Exchange {ILEC)

State Regulated
Fees

Total Rates
and Fees

Broadband Service | Usage Allowance

DZW“'“d Speed Lypload Speed (Mbps) (GB)
M

Usage Allowance
Action Taken
When Limit Reached {select}

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3xd notification
in 12 months

Other, Disconnect on 3xd notification
in_12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification i

12_months

Other, Disconnect on 3rd notification
in 12 wmonths

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification i

12 months

Other, ‘Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 wmonths

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in 12 months

Other, Disconnect on 3rd notification
in_12 months

Other, Disconnect on 3rd notification i

12 months

Other, Disconnect on 3rd notification
in 12 months




i <010> Study Area Code 505107
<0155 Study Area Name QWEST CORP-UT
'<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030>° 3183621538 ext.
1 <039> _ Contact Email Address - Email Address of person identified in data line <030>  ken.buchanecenturylink.com
<810> Reporting Carrier Quwest Corporation (Utah) d/b/a CenturyLink QC
<811> Holding Company CenturyLink, Inc.
<812> Operating Company Qwest Corporation {(Utah) d/b/a Centurylink QC

<813>

Affiliates SAC Doing Business As Company or Brand Designation
Bloomingdale Telephone Company, Inc. 310676 Unknown
Carolina Telephone and Telegraph Company LLC 230470 CenturyLink
Central Telephone Company (Nevada) 552348 CenturyLink
Central Telephone Company (North Carolina) 230471 CenturyLink
Central Telephone Company of Texas, Inc. 442114 CenturyLink
Central Telephone Company of Virginia 190254 CenturyLink
CenturyLink Communications Company, LLC None
CenturyTel Broadband Services, LLC CenturyLink Broadband
CenturyTel Midwest - Michigan, Inc. 310671 CenturyLink
CenturyTel of Adamsville, Inc. 290552 CenturyLink Adamsville
CenturyTel of Alabama, LLC (Northern) 259789 CenturyLink
CenturyTel of Alabama, LLC (Southern) 259788 CenturyLink
CenturyTel of Arkansas, Inc. 401705 CenturyLink
CenturyTel of Central Arkansas, LLC 101144 CenturyLink
CenturyTel of Central Indiana, Inc. 320747 CenturyLink
CenturyTel of Central Louisiana, LLC 270423 CenturyLink
CenturyTel of Central Wisconsin, LLC 331159 CenturyLink
CenturyTel of Chatham, LLC 270427 CenturyLink
CenturyTel of Chester, Inc. 351126 CenturyLink
CenturyTel of Claiborne, Inc. 290557 CenturyLink Claiborne
CenturyTel of Colorado, Inc. 462208 CenturyLink
CenturyTel of Cowiche, Inc. 522410 CenturyLink
CenturyTel of Eagle, Inc. 462185 CenturyLink



<010>

Study Area Code 505107

'<015> Study Area Name QWEST CORP-UT

l <020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com

. <810> Reporting Cérrier Qwest Corporation (Utah) d/b/a CenturyLink QC

<811> Holding Company CenturyLink, Inc.

<812> Operating Company Qwest Corporation (Utah) d/b/a CenturyLink QC

. <813>

» Affiliates SAC Doing Business As Company or Brand Designation
CenturyTel of East Louisiana, LLC 270440 CenturyLink
CenturyTel of Eastern Oregon, Inc. 532361 CenturyLink
CenturyTel of Evangeline, LLC 270434 CenturyLink
CenturyTel of Fairwater-Brandon-Alto, LLC 330877 CenturyLink
CenturyTel of Forestville, LLC 330884 CenturyLink
CenturyTel of Idaho, Inc. 472225 CenturyLink
CenturyTel of Inter-Island, Inc. 522408 CenturyLink
CenturyTel of Lake Dallas, Inc. 442101 CenturyLink
CenturyTel of Larsen-Readfield, LLC 330898 CenturyLink
CenturyTel of Michigan, Inc. 310702 CenturyLink
CenturyTel of Minnesota, Inc. 361445 CenturyLink
CenturyTel of Missouri, LLC (Belle-Herman) 429785 CenturyLink
CenturyTel of Missouri, LLC (Central) 429784 CenturyLink
CenturyTel of Missouri, LLC (Southern) 429786 CenturyLink
CenturyTel of Missouri, LLC (Southwest) 429787 CenturyLink
CenturyTel of Monroe County, LLC 330913 CenturyLink
CenturyTel of Montana, Inc. 482249 CenturyLink
CenturyTel of Mountain Home, Inc. 401711 CenturyLink
CenturyTel of North Louisiana, LLC 270436 CenturyLink
CenturyTel of North Mississippi, Inc. 280458 None
CenturyTel of Northern Michigan, Inc. 310705 CenturyLink
CenturyTel of Northern Wisconsin, LLC 330956 CenturyLink
CenturyTel of Northwest Arkansas, LLC (Russellville)| ao1142 CenturylLink




:<010> Study Area Code 505107
<015> Study Area Name OWEST CORP-UT
'<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
.<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com
<810> Reporting Carrier Qwest Corporation (Utah) d/b/a CenturyLink QC
'<811> Holding Company CenturyLink, Inc.
[ 812> Operating Company Qwest Corporation (Utah) d/b/a CenturyLink QC
<813>

Affiliates ) SAC Doing Business As Company or Brand Designation

CenturyTel of Northwest Arkansas, LLC (Siloam Springs) 401143 CenturyLink

CenturyTel of Northwest Louisiana, Inc. 270431 CenturyLink

CenturyTel of Northwest Wisconsin, LLC 330950 CenturyLink

CenturyTel of Odon, Inc. 320801 CenturyLink

CenturyTel of Ohio, Inc. 300630 CenturyLink ,
CenturyTel of Ooltewah-Collegedale, Inc. 290574 CenturyLink Ooltewah-Collegedale
CenturyTel of Oregon, Inc. 532361 CenturyLink

CenturyTel of Port Aransas, Inc. 442117 CenturyLink

CenturyTel of Postville, Inc. 351274 CenturyLink

CenturyTel of Redfield, Inc. 401720 CenturyLink

CenturyTel of Ringgold, LLC 270439 CenturyLink

CenturyTel of San Marcos, Inc. 442140 CenturyLink

CenturyTel of South Arkansas, Inc. 401727 CenturyLink

CenturyTel of Southeast Louisiana, LLC 270424 CenturyLink

CenturyTel of Southern Wisconsin, LLC 330931 CenturyLink

CenturyTel of Southwegt Louigiana, LLC 270242 CenturyLink

CenturyTel of the Gem State, Inc. (Idaho) 472223 CenturyLink

CenturyTel of the Gem State, Inc. (Nevada) 552223 CenturyLink

CenturyTel of the Midwest-Kendall, LLC 330924 CenturyLink

CenturyTel of the Midwest-Wisconsin, LLC (Casco) 330857 CenturyLink

CenturyTel of the Midwest-Wisconsin, LLC (Cencom)| 330se1 CenturyLink

CenturyTel of the Midwest-Wisconsin, LLC (Northwest)| 3soes22 CenturyLink

CenturyTel of the Midwest-Wisconsin, LLC (Platteville) 330934 Centur;;Link



: <010>

Study Area Code 505107

1<015>

Study Area Name

QWEST CORP-UT

<020>

Program Year 2015

<030>

Contact Name - Person USAC should contact regarding this data

Kenneth W. Buchan

<035>

Contact Telephone Number - Number of person identified in data line <030>

3183621538 ext.

Qwest Corporation (Nebraska)

<039> Contact Email Address - Email Address of person identified in data line <030> _ ken.buchanecenturylink.com

<810> Reporting Carrier Qwest Corporation (Utah) d/b/a CenturyLink QC

:<811> Holding Company CenturyLink, Inc.

1<812> Operating Company Qwest Corporation (Utah) d/b/a CenturyLink QC

<813>

Affiliates SAC Doing Business As Company or Brand Designation

CenturyTel of the Midwest-Wisconsin, LLC (Thorp) 330959 CenturyLink
CenturyTel of the Midwest-Wisconsin, LLC (Wayside) 330970 CenturyLink
CenturyTel of the Southwest, Inc. 492274 CenturyLink
CenturyTel of Upper Michigan, Inc. 310689 CenturyLink
CenturyTel of Washington, Inc. 522408 CenturyLink
CenturyTel of Wisconsin, LLC 330895 CenturyLink
CenturyTel of Wyoming, Inc. 512299 CenturyLink
Coastal Utilities, Inc. 220356 CenturyLink
Embarg Florida, Inc. 210341 CenturyLink
Embarg Minnesota, Inc. 361456 CenturyLink
Embarg Missouri, Inc. (Kansas) 411957 CenturyLink
Embarg Missouri, Inc. (Missouri) 421957 CenturyLink
Gallatin River Communications, LLC 341057 CenturyLink GRC
Gulf Telephone Company, LLC 250298 CenturyLink
Hillsboro Telephone Company, Inc, 330892 Unknown
Mebtel, Inc. 230485 CenturyLink
Qwest Broadband Services, Inc. CenturyLink

Qwest Corporation (Arizona)

455101

CenturyLink QC

Qwest Corporation (Colorado)

465102

CenturyLink QC

Qwest Corporation (Iowa)

355141

CenturyLink QC

Qwest Corporation (Minnesota)

365142

CenturyLink QC

Qwest Corporation (Montana)

485104

CenturyLink QC

375143

CenturylLink QC



1<010> Study Area Code 505107
'<015> Study Area Name QWEST CORP-UT
'<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
:<039> Contact Emaijl Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com
<810> Reporting Carrier Quest Corporation (Utah) d/b/a CenturyLink QC
'<811>  Holding Company CenturyLink, Ine.
<812> Operating Company Qwest Corporation (Utah) d/b/a CenturyLink QC

<813>

Affiliates SAC Doing Business As Company or Brand Designation

Qwest Corporation (New Mexico) 495105 CenturyLink QC
Qwest Corporation (North Dakota) 385144 CenturyLink QC
Qwest Corporation (Northern Idaho) 475162 CenturyLink QC
Qwest Corporation (Oregon) 535163 CenturyLink QC
Qwest Corporation (South Dakota) 395145 CenturyLink QC
Qwest Corporation (Southern Idaho) 475103 CenturyLink QC
Qwest Corporation (Utah) 505107 CenturyLink QC
Qwest Corporation (Washington) 525161 CenturvyLink QC
Qwest Corporation (Wyoming) 515108 CenturyLink QC
Spectra Communications Group, LLC 421151 CenturyLink
Telephone USA of Wisconsin, LLC 331155 CenturyLink
The E1 Paso County Telephone Company 462187 CenturyLink
United Telephone Company of Eastern Kansas 411317 CenturyLink
United Telephone Company of Indiana, Inc. 320832 CenturyLink
United Telephone Company of Kansas 411842 None

United Telephone Company of New Jersey, Inc. 160138 CenturyLink
United Telephone Company of Ohio 300661 CenturyLink
United Telephone Company of Pennsylvania LLC, The 170209 CenturyLink
United Telephone Company of Southcentral Kansas 411317 CenturyLink
United Telephone Company of Texas, Inc 442084 CenturyLink

United Telephone Company of the Carolinas LLC

240506

CenturyLink of the Carolinas

United Telephone Company of the Northwest (Oregon)

532400

CenturyLink

United Telephone Company of the Northwest

(Wash

ington) 522400

CenturyLink



<813>

: <010> Study Area Code 505107
' <015> Study Area Name QWEST CORP-UT
.<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
;1 <039> Contact Email Address - Email Address of person identified in data line <030> ken.buchan@centurylink.com
. <810> Reporting Carrier Qwest Corporation (Utah) d/b/a CenturyLink QC
<811> Holding Company CenturyLink, Inc.
:<812> Operating Company Qwest Corporation {Utah) d/b/a CenturyLink QC

Affiliates SAC Doing Business As Company or Brand Designation
United Telephone Company of the West (Nebraska) 371595 CenturyLink
United Telephone Company of the West (Wyoming)|] siisss CenturyLink of the West
United Telephone Southeast, LLC (Virginia) 190567 CenturyLink
United Telephone Southeast, LLC (Tennessee) 290567 CenturyLink




Detail on Attempts (broadband)-2013 Form 481 - Line <330>

As of December 31, 2013, these orders were being held due to capacity constraints and are pending
further Company review.



AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section {500) — Service Quality Certification

Section (600} ~ Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) CenturyLink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
Centurylink also reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and bellef the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

T *@~ S DATED this T VU gayof_Rpai 2014

David D. Cole

"SVP — Operations Support and Controller

Centurylink
100 CenturyLink Drive
Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this N1 day of f\g‘ <\ o014

tha& Public: &Oé&*— %O&D‘S\’M

Wooclie \'J‘bo\"“’“ 5*@6{, Mc:r!‘ou-—z( _S‘B q’oﬂﬁ%(,,
My.Commission Expires: WA Ve

Seke B howash o= \COATE of Ovred A



. AFFIDAVIT CERTIFYING COMPLIANCE
N WITH 47 C.F.R §54.313(a)(10)

Section (1000} — Voice Services Rate Comparability

For the CenturylLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”} and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313{a)(10) that:
1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and
2) To the best of my knowledge and belief, the information reported on this form including

attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

e > —@ @" DATED this \‘Tygay of Aed) 01a

David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 Centurylink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Y/T(Zi\ay of Réﬂ \ 2014

&otary Public: @abua Q\%Ov(u)l}% éi\*&ad—h

Wodie MaBome Tiaacp, W IO 4A98L S3=28) ooy
My Commission Explres. v~ AR {)Mz’k—fg

~

Ovacd 2.




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) Centurylink 259789 | AL
CenturyTel of Alabama, LLC (Southern) Centurylink 259788 | AL
Gulf Telephone Company, LLC Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. Centurylink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. Centurylink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturylLink 462208 | CO
Qwest Corporation {Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. Centurylink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 | IA
CenturyTel of Postville, Inc. Centurylink 351274 | 1A
CenturyTel of Chester, Inc. CenturyLink 351126 | 1A, MN
CenturyTel of Idaho, Inc. ' CenturyLink 472225 | ID
CenturyTel of the Gem State, Inc. (Idaho) Centurylink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern ldaho) CenturyLink QC 475103 |ID
Gallatin River Communications, LLC CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 |IN
CenturyTel of Odon, Inc. CenturyLink 320801 |IN .
United Telephone Company of Indiana, Inc. Centurylink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas Centurylink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ' Centurylink 411317 | KS
Embarq Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC Centurylink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC Centurylink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC Centurylink 270424 | LA
CenturyTel of Southwest Louisiana, LLC Centurylink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. CenturyLink 310702 | M
CenturyTel of Northern Michigan, Inc. Centurylink 310705 | MI
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | Mi
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MN
Embarg Minnesota, Inc. Centurylink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) Centurylink 429784 | MO
CenturyTel of Missouri, LLC (Southern) Centurylink 429786 | MO
CenturyTe! of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarqg Missouri, Inc. ‘ CenturylLink 421957 | MO, IA
CenturyTe! of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation {(Montana) CenturyLink QC 485104 | MT
Central Telephone Company {(North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC Centurylink 230470 | NC
Mebtel, Inc. CenturylLink 230485 | NC
Qwest Corporation (North Dakota) CenturylLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, ‘
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. Centurylink 492274 | NM
Qwest Corporation (New Mexico) Centurylink QC 495105 | NM
Central Telephone Company (Nevada) Centurylink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. Centurylink 300630 | OH
United Telephone Company of Ohio CenturylLink 300661 | OH
CenturyTel of Oregon, Inc. CenturylLink 532361 | OR
Qwest Corporation (Oregon) CenturylLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. Centurylink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The Centurylink "170209 | PA
United Telephone Company of the Carolinas
LLC Centurylink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) Centurylink QC 395145 | SD
CenturyTel of Claiborne, Inc. Centurylink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. Centurylink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. Centurylink 442114 | TX
CenturyTel of Lake Dallas, Inc. Centurylink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc Centurylink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia Centurylink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
‘United Telephone Company of the Northwest »
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. Centurylink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | WI
CenturyTel of Forestville, LLC CenturyLink 330884 | WI
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 | Wi
CenturyTel of Monroe County, LLC CenturyLink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | Wi
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 | Wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | wiI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) Centurylink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) Centurylink 330970 | Wi
CenturyTel of Wisconsin, LLC Centurylink 330895 | Wi
Telephone USA of Wisconsin, LLC CenturyLink 331155 | wl
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 | wi, MN
CenturyTel of Wyoming, Inc. CenturylLink 512299 | Wy
Qwest Corporati'on (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) CenturyLink of the West 511595 | WY




Tribal Outreach Documentation-2013

Qwest Corporation d/b/a CenturyLink QC (Utah)

Study Area— 505107

Form 481 -~ Line <910>

Tribal Entities

Paiute Indian Tribe of Utah




T S S SO S S,

Tribal Qutreach Documentation-2013 Form 481 — Line <920>

Qwest Corporation d/b/a CenturylLink QC (Utah)

Study Area — 505107

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, Qwest Corporation d/b/a CenturyLink QC (Utah)
(“CenturyLink”} extended an invitation to the above listed tribal entity to meet and address issues
of importance related to the provisioning of services on tribal lands. The purpose of these
meetings was to discuss planning and potential deployment of service as well as other areas
of interest specific to conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a)(9)}
which at a minimum, would include:

(i) A needs assessment and deployment plannlng with a focus on Tribal community anchor
institutions;

(i) Feasibility and sustainability planning;
(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities smng, environmental and cultural
preservation review processes; and

~{v) Compliance with tribal business and licensing requirements. Tribal business and licensing ™~~~ 7 7~

requirements include business practice licenses that tribal and non-tribal business entities,
whether located on or off tribal lands, must obtain upon application to the relevant tribal
government office or division to conduct any business or trade, or deliver any goods or services to
the tribes, tribal members, or tribal lands. These include certificates of public convenience and
necessity, Tribal business licenses, master licenses, and other.related forms of Tribal government
licensure. :

Correspondence Resulting from Targeted Engagement Efforts

No response was received as a result of the January 3, 2013 letter to the tribal entity. A
subsequent letter was sent on December 16, 2013 to the tribal entity again asking for an
opportunity to meet. The tribe responded to CenturyLink’s second letter and requested a
meeting in May 2014. Any relevant details resulting from this meeting will be provided in the
2014 filing.



EXHIBITS — Letters Extending Invitation to Meet

1L

2.

Exhibit UT-1 — Initial Letter to the Paiute Indian Tribe of Utah

Exhibit UT-2 - Follow-up Letter to the Paiute Indian Tribe of Utah




Exhibit UT-1




m‘y CenturyLlnk""

Nate Marcotte
Vice President and General Manager Utah

850 S Main ST

Layton, Utah 84041

801 750-2236
Nate.Marcotte@CenturyLink.com

January 3, 2013

Jeanine Borchardt
Chairwoman

Pajute Tribe of Utah
440 North Paiute Drive
Cedar City, Utah 84721

Dear Chairwoman Borchardt,

On November 28, 2012, CenturyLink sent a letter to the Paiute Tribe of Utah offering to
meet with representatjves of your Tribal Government/Council to mutually discuss areas
of interest regarding CenturyLink’s provision of services on your Tribal lands.

In the New Year, I would like to remind you of this opportunity to meet. For your
convenience, attached is a reply form and pre-addressed return envelope to facilitate your
response. The reply form provides the opportunity for you to identify a proposed date for
our meeting, the Tribal representatives that would attend the meeting as well as identify
issues of interest to you regarding CenturyLink and the services we provide. We also
request that you inform us if you believe a meeting is not necessary

" “If you have any questions, please contact Georganne Weidenbach at 801 237-31016¢ ™"~~~ """~ """~ ™~

Georganne. Weidenbach@centurylink.com with any questions you may have regarding
this letter. We look forward to meeting with the Paiute Tribe of Utah and to continuing a
strong relationship that is beneficial to all involved.

Thank you for your attention.

Sincerely,

bt

Nate Marcotte




- Exhibit UT-2




_..companies like CenturyLmk to contact all Tribal Government/Councils within, _

SV

% CenturyLink~

Laurence S. Walters
Vice President and General Manager Utah

250 East 200 South, Room 1603

Salt Lake City, Utah 84111

(801) 2376461

Laurence, Walters@CenturyLinle.com

December 16, 2013

Jeanine Borchardt
Chairwoman

Paiute Indian Tribe of Utah
440 North Paiute Drive
Cedar City, Utah 84721

Dear Chairwoman Borchardt,

CenturyLink values its relatlonshlp with the Paiute Indxan Tribe of Utah and the
opportunity to provide services that meet the needs of CenturyLink’s customers located
on Tribal lands.

a

In late 2011, the Federal Communications Commission (“FCC”) initiated steps to reform

~ and modernize the federal universal service support system to ensure that robust,

affordable voice and broadband service are available to Americans throughout the nation
mcludmg those residing on Tribal lands." As a part of this reform, the FCC requires
CenturyLink’s service territory, at least annually, and provide the opportunity to d1scus§
the planning and potential deployment of services on Tribal lands as well as other areas
of interest specific to conducting business on Tribal lands.

In its order the FCC has advised that the following topics be discussed: (1) deployment
planning with a focus on Tribal community anchor institutions; (2) feasibility and
sustainability planning; (3) marketing services on Tribal lands; (4) rights-or-way

jprocesses, land use permitting, facilities siting, environmental and cultural preservation

review process; and (5) Tribal business and licensing requirements.

' In the Maiter of Connect America Fund; A National Broadband Plan for Our Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarvier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos, 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01492, 96-45, GN Dacket No. 09-51, WT Docket No, 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC
Transformation Order). The USFACC Transformation Order can be accessed on the FCC’s website via

the following weblink: http:/fjallfoss.fce.gov/edocs public/attachmatch/FCC-11-161A1 Red.pdf




In accord with the FCC’s actions, late last year Nate Marcotte of CenturyLink sent a

letter to the Pajute Indian Tribe of Utah,; similar to this letter, requesting a meeting with
representatives of your Tribal Government/Council. Recently, my responsibilities at
CenturyLink have been expanded to include the responsibilities previously held by Nate
Marcotte. I wanted to introduce myself as well as extend an invitation to meet.

If the Paiute Indian Tribe of Utah is interested in meeting with CenturyLink at this time,
for your convenience, I am attaching a reply form and envelope to facilitate the return of
yout response. The reply provides the opportunity for you to identify the Tribal
representatives that would attend the meeting as well as identify issues of interest to you
regarding CenturyLink and the services we provide. Please respond at your earliest
convenience so that we can get a meeting date scheduled. My office will coordinate the
scheduling of our face-to-face meeting and work to identify additional CenturyLink

personnel as needed to address your specific issues.

Please contact my office at (801) 237-6461 or Laurence. Walters@CenturyLink.com with
any questions you may have regarding this letter, We at CenturyLink look forward to
meeting with the Paiute Indian Tribe of Utah and to continuing a strong relationship that
is beneficial to all involved.

Thank you for your attention.

Laurence S. Walters




%‘, $ CenturyLink~

Reply to CenturyLink's Request for Meeting

AC-énturyI‘.lnk Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Pfimary Tribal Representative's Contact Information

Name:

Title:

Phone Number:

Address:

Email:

Additional Tribal Representative's Contact Information (If needed)

Name:

Title:

Phone Number:

Address:

Email:

Nama:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:




Proposed Dates for Face-to-Face Meeting(é)

When:

Where:

Alternative Dates:

Tentative Agendé/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/l.ifeline/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) — (118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — (310) CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4, (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7.{711) CenturyLink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. (811) —(813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9. (921) —(929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11. (2000), (2005), (2013}, and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.





