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PublicService Commission <psc@utah.gov>

Genesys Entity Name Change Notice 
1 message

Vendor Management <VendorMgmt@genesys.com> Tue, Mar 16, 2021 at 6:03 AM
To: "psc@utah.gov" <psc@utah.gov>

 

 

 

March 15, 2021

 

 

To Genesys Vendors, Suppliers and Subcontractors

 

Re:       Your Contracts with Genesys

 

Ladies and Gentlemen:

 

On March 15, 2021, the following Genesys companies will change their names:

 

Current Company Name Jurisdiction of
Formation

New Company Name

Genesys Telecommunications
Laboratories, Inc.

California, USA Genesys Cloud Services, Inc.

Genesys Laboratories Australasia Pty.
Ltd.

Australia Genesys Cloud Services Pty. Ltd.

Genesys Laboratories Canada Inc. Canada Genesys Cloud Services Corp.

Genesys Telecommunications
Laboratories B.V.

Netherlands Genesys Cloud Services B.V.

Greeneden U.S. Holdings I, LLC Delaware, USA Genesys Cloud Services Holdings I,
LLC
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Greeneden U.S. Holdings II, LLC Delaware, USA Genesys Cloud Services Holdings II,
LLC

 

Additionally, on April 1, 2021, the following Genesys company will change its name:

 

Current Company Name Jurisdiction of
Formation

New Company Name

Genesys Japan Co. Ltd. Japan Genesys Cloud Services K.K.

 

This is a name change only.  None of your contracts have been assigned from one Genesys entity to another.  Your
contracts with these companies remain with these companies, and no amendment to any of those contracts is required
to update those contracts.  However, you will need to update your records to reflect the name changes applicable to
you.  Specifically: beginning on the applicable date indicated above:

 

-           Any new purchase orders issued by these companies under your contracts with them will be
issued in the new company name;

 

-           Any new payments made to you under your contracts with these companies will be made in
the new company name; and

 

-           You should issue your new invoices to these companies using the new company name and
direct those invoices to the address set forth on the related purchase order.

 

Any future notices to Genesys under your contracts with these companies should be addressed to the applicable
company with its new company name as follows:

 

Genesys:                      [You should insert the new company name here]

c/o Genesys

7601 Interactive Parkway

Indianapolis, Indiana  46278

USA

Attention:  Procurement Department

Email:  procurement@genesys.com

 

with a copy to:              Genesys

2001 Junipero Serra Blvd.

Daly City, California  94014

USA
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Attention:  Legal Department

Email:  legal@genesys.com

 

Please update your records to reflect this change, as well.

 

Other than the changes noted above, none of these name changes will change the way you deal with Genesys.  If you
have any questions or concerns about any of this, please contact vendorcontracts@genesys.com.

 

With best regards,

 

GENESYS
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