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PublicService Commission <psc@utah.gov>

Concern About Rocky Mountain Power Service Reliability in lvins — Request for
Support

1 message

Mike Scott <mscott@ivinsutah.gov> Wed, Jul 16, 2025 at 6:48 AM
To: "psc@utah.gov" <psc@utah.gov>
Cc: "R. Neil Walter" <nwalter@le.utah.gov>, Don Ipson <dipson@]e.utah.gov>

Hi,

I’'m reaching out on behalf of many residents in Ivins, Utah, who have experienced repeated power outages
over the past few years under Rocky Mountain Power service. While we understand that a few interruptions
may be tied to fire prevention or extreme weather, many others appear unrelated — and their frequency
has raised growing concerns in our community.

I’'m increasingly worried that RMP may not be investing adequately in maintaining or upgrading its
infrastructure in our area. lvins sits in the far southwest corner of the state with a relatively small
population, and | fear our service area may be considered lower priority — leading to deferred maintenance
and reduced reliability.

Is there a way for Ivins City to get a clear, data-driven understanding of the situation? We’d like to know
what investments have been made (or planned) for our area and whether service performance meets
regulatory standards.

Most importantly, we’d like to see what can be done to improve reliability going forward.
Thank you for your time and any guidance you can provide.

Warm regards,

Mike Scott

Ivins City Council member
phone/text: 435-271-3547
email mscott@ivinsutah.gov

CONFIDENTIAL: The information contained in this email, and any attachments, is confidential and/or private or may be covered by the Electronic
Communications Act, 18 U.C.S. 2510-2521. If you are not the intended recipient or agent thereof, you are hereby notified you have received this
document in error and you are legally prohibited from retaining, using, copying, distributing or otherwise disclose this information. Please reply to the
sender that you have received this communication in error and immediately delete the document. Thank you.
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Rocky Mountain Power answers to lvins City request for information
1 message

Spencer, Christopher (PacifiCorp) <Christopher.Spencer@pacificorp.com> Wed, Jul 30, 2025 at 2:43 PM
To: "mscott@ivinsutah.gov" <mscott@ivinsutah.gov>

Cc: "psc@utah.gov" <psc@utah.gov>, "dipson@le.utah.gov" <dipson@le.utah.gov>, "nwalter@le.utah.gov"
<nwalter@le.utah.gov>, "Carter, Thomas (PacifiCorp)" <Thomas.Carter@pacificorp.com>, "Backlund, Max (PacifiCorp)"

<Max.Backlund@pacificorp.com>

Mr. Scott,

Please find the attached response to your questions from the informal request of information you submitted
to the Public Service Commission. We look forward to discussing this more in detail with you at our meeting
on August 13, 2025.

Thanks,

Chris Spencer
Vice President, T&D Operations
Office: (801) 220-5910 | Cell: (801) 598-7711 | Chris.Spencer@PacifiCorp.com
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July 29, 2025

Ivins City Council
Ivins City Hall

85 N. Main,

Ivins, UT 84738

Attention: Mike Scott
City Council Member

Re: Concerns about Rocky Mountain Power’s Service Reliability in Ivins
Dear Members of the Ivins City Council:

On July 16, 2025, Rocky Mountain Power (“Company”) received a request for information
from the Public Service Commission of Utah in response to concerns. This request included
an email from the Ivins City Council for a data-driven understanding of recent power
outages in Ivins, the Company’s investment policy in the City, and the reliability of the
Company’s service to Ivin’s residents.

The Company appreciates this opportunity to share its data and policies and will work with
the Ivins community to address any concerns or questions. This letter provides context for
the recent outages, repairs the Company has made to rectify the causes of the outages, the
Company’s investment policy for the area, with recent examples, and provides data on the
Company’s service reliability.

Informal inquiries may be directed to Tom Heaton, Regional Business Manager, at
tom.heaton@rockymountainpower.net, or Thom Carter, Vice President of Government
Affairs, at thomas.carter@pacificorp.com.

Sincerely,

s o

Christopher Spencer
Vice President, Operations

Enclosures

CC:  Public Service Commission of Utah
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Rocky Mountain Power’s Facilities in Ivins

As the population in Ivins continues to grow, the Company continues to invest in the area.
The Company’s circuits, Ivins 11, 12, and 13, continue to serve the existing load. Two new
circuits, Ivins 14 and 15, will serve new population growth and new project growth.
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Annually, Ivins experiences approximately 30 outages that affect one or more customers.
For 2025, the outage data is typical and is tracking for approximately 30 outages by the end
of the year.
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Table 1 — Service Outage Count by Year

Year Ivins Circuit 11* | Ivins Circuit 12* | Ivins Circuit 13* Total
2020 21 1 8 30
2021 6 6 13 25
2022 7 17 7 31
2023 14 5 8 27
2024 15 3 11 29
2025 6 3 7 16
Total 69 35 54 158

*Qutage Count is the number of outages that impacted one or more customers.

Enhanced Safety Settings

Enhanced Safety Settings are an additional safety precaution to protect against wildfire risk.
When these settings are active, any type of contact with Company facilities, like debris,
wildfire or strong winds, will deenergize the line. These types of outages may last longer
than typical outages because the Company’s field crews must patrol the lines before
restoring power.

The Company’s team of meteorologists actively monitors weather and fire conditions
throughout the year, communicating with the operations team to make adjustments to the
electric system based on the forecast conditions.

The Company continually monitors the performance of these settings, including the Ivins
circuits. On July 23, 2025 the Company adjusted the placement of the safety settings
mechanism on Ivins Circuit 13 to reduce the number of residents at risk of an ESS-related
outage from 1,700 to 7.

Rocky Mountain Power’s Investment in Ivins

In 2024 and 2025, the Company’s investments in the Ivins area totals more than $17 million
in capital expenditures.

1. New transformers and New Circuits — $17M
a. The Company has invested in two new substation transformers, one at Ivins
substation, one at Saint George substation and two new circuits, Ivins 14 and
15, to meet new population growth and new project needs. Rocky Mountain
Power project costs $17M
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2. Reliability Improvement Investments- $208k
a. $180,000 for Fuse Savers.

a. InJuly 2025 the Company installed 10 new fuse savers at a cost of more
than $180,000 to improve reliability of the distribution system in Ivins
and the surrounding area.

b. $28,000 for Overhead Conductor

a. InMarch 2025 the Company invested in overhead conductors for circuit,
Ivins 11. This overhead conductor will prevent outages due to heavy
snow and frequent lightning strikes.
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