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March 28, 2025 

 

Via Email: 

psc@utah.gov 

 

 

 

Gary Widerburg  

Commission Administrator  

Utah Public Service Commission 

Heber M. Wells Building, 4th Floor 

160 East 300 South 

Salt Lake City, UT  84111 

 

 RE: Docket No. 25-999-03 

  Global Crossing Telecommunications, Inc. Courtesy Letter of Discontinuance 

of Voice Telecommunications Services 

 

Dear Mr. Widerburg: 

 

Global Crossing Telecommunications, Inc., a Lumen subsidiary, files this letter as courtesy 

notice to the Utah Public Service Commission. In Utah, Global Crossing Telecommunications, 

Inc. is certificated as an Interexchange Carrier (IXC) pursuant to ID # 137814. Due to changes in 

technology and market conditions, Global Crossing Telecommunications, Inc., has modified its 

focus and seeks to discontinue the provisioning of long distance and toll free service as part of a 

multi-state, network simplification effort. The Company plans to discontinue the affected 

services on or around September 2, 2025. 

 

With respect to the State of Utah, Global Crossing Telecommunications, Inc., serves a total of 

four (4) customers who subscribe to long distance and/or toll free service. Those customers were 

provided with a discontinuance notice on March 26, 2025. (Attachment 2). While U.A.C, R746-

350-1 et seq. generally applies to applications to discontinue basic telecommunication services, 

mailto:Katie.wagner@lumen.com


Gary Widerburg  

Commission Administrator  

March 28, 2025 

Page 2 

 

 

 

because there is no administrative rule related to discontinuing IXC services, I have confirmed 

with Utah Division of Public Utilities that no application is required in this instance. Please see 

attached correspondence with Utility Technical Consultant regarding the same (Attachment 1). 

Notwithstanding this, this courtesy letter is provided in furtherance of Global Crossing 

Telecommunications, Inc.’s multi-state simplification effort. Please note that Global Crossing 

Telecommunications, Inc., is not requesting to cancel its IXC certification at this time. 

 

 If you have any questions, please do not hesitate to contact me. 

 

Sincerely, 

 

 

 

Katie Wagner 

Senior Corporate Counsel 

 

 

Attachment 



• Outlook 

Re: Telecom discontinuation question 

From Shauna Benvegnu- springer <sbenvegn@utah.gov> 

Date Wed 2025-03-26 12:27 PM 

To Wagner, Katie <Katie.Wagner@lumen.com> 

Cc Fred Nass <fnass@utah.gov> 

This Message Is From an External Sender 
This email originated outside of Lumen Technologies. Do not click links or open attachments unless you 

recognize the sender and know the content is safe. 

Report Suspicious 

Hi Katie - As I mentioned in our phone conversation, there is no application for discontinuation of 
services. Each company needs to submit a letter to the Commission explaining what the company is 
doing, who it will impact and that they do not want to cancel their CPCN. Fred Nass can provide the 
appropriate docket number for each company to reference. If you need anything please let me know. 

Shauna Benvegnu-Springer, CGFM I 
Utility Technical Consultant 

~ Department of 
COMMERCE 

Office: 801.530.64331 sbenyeg~ 

On Wed, Mar 26, 2025 at 8:37 AM Wagner, Katie <Katie.Wagner@lumen.com > wrote: 

Hi Shauna, 

I just left you a vm related to this but thought it would be just as easy to explain in an email. I'm 
hoping you can answer a question about telecom discontinuation or put me in touch with the right 
person to answer. 

Two of Lumen's subsidiaries are in the process of discontinuing voice service across the country, and I 
wanted to clarify what application, if any, is necessary in Utah. Because there are no local exchange 
customers to be discontinued and because there is no administrative rule related to discontinuing IXC 
services, I wanted to confirm that no application is required in this instance. 
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Global Crossing Local Services is our CLEC entity, but it does not currently serve any local exchange 
customers. Global Crossing Telecommunications, Inc. is our IXC entity that serves a total of four (4) 

customers who subscribe to long distance and/or toll free service. I see that U.A.C, R7 46-350-1 covers 
application to discontinue basic telecommunication services, but because there are no local exchange 

customers to be discontinued and because there is no administrative rule related to discontinuing IXC 

services, I wanted to confirm that no application is required in this instance. I should also mention that 
the CLEC entity will continue to offer switched access services, so I'm not looking to cancel that entity's 

CPCN. It is just discontinuing basic voice telecom across the nation, and in Utah there happen to be no 
existing customers. 

Thanks, 

LUM C:: N 

Katie N. Wagner 

Senior Corporate Counsel 

State Regulatory Affairs 

tel: 405-669-8712 

katie.wagner@lumen.com 
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931 14th Street 
Denver, Colorado 80202 

3/26/25 

Important Notice: Global Crossing Telecommunications, Inc. and Global Crossing Local Services, 

Inc., Lumen Companies, will soon exit the voice telecommunications market 

Dear : 

Global Crossing Telecommunications, Inc. and Global Crossing Local Services, Inc., Lumen companies, 

(the Company) will soon exit the voice telecommunications market.  In Connecticut, Illinois, 

Pennsylvania and Utah, the Company will discontinue the voice service(s) you subscribe to on 

September 2, 2025, or as soon after that date as authorized by the Federal Communications Commission 

(FCC) and the state regulatory commission, if required.  

If you want to retain a voice service after September 2, 2025, contact Lumen or another provider of your 

choice as soon as possible but no later than August 19, 2025, to ensure there is no disruption to your 

service(s). 

You must take action in order to keep your current telephone number(s). 

You are receiving this notice because you subscribe to one or more of the following services that will be 

discontinued on September 2, 2025, subject to any necessary regulatory authorizations:   

• Local Exchange Service - provides the Customer with a connection to the Company’s facilities

within a local calling area on the public switched telephone network

• Local Service Digital Trunk Service - provides voice-grade telephonic communications channels

that can be used to place or receive calls

• Operator Service and Directory Assistance – provides the customer with the ability to have access

to an Operator

• Long Distance Service - allows domestic calls outside of a defined local calling area

• International Long Distance (ILD) – allows calls originating in one country to terminate in

another country

• International Local Inbound (ILI) - is an inbound local trunking solution for international DDIs

for local presence in a specific country

• Toll Free Service - allows domestic & international calls to originate from anywhere in the

contiguous, mainland United States or Canada and terminate to the customer’s location at no

charge to the calling party

• International Toll Free Service (ITFS) and Universal International Free Phone Number (UIFN)

Service – allows calls to originate from international countries.  ITFS provides the ability to have
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a different toll-free number per country; whereas UIFN provides the same toll-free number for 

multiple countries 

• Voice Local Services (VLS) – allows origination to Lumen-provided telephone numbers to

aggregate the traffic and hand it off to single or multiple IP endpoints

Important information 

• When your voice service is discontinued, we will automatically apply any applicable deposits or

credits to your Global Crossing bill.

• If the amount due on your bill is less than any deposits and credits, we will issue a refund for the

remaining balance.

• If you choose to disconnect your service before the date listed above, no early termination fees

will apply.

• The states of Connecticut, Illinois, Pennsylvania and Utah are impacted by this discontinuance of

voice services.

We are committed to making it easy to do business with us. Our goal is to provide you with secure and 

reliable connections when, where, and how you need them.   

If you have any questions about these changes, if you wish to cancel your service or want to discuss 

alternatives to your current service(s), contact your account team directly or call us at 844-537-2271 

today.  

If you are a wholesale or federal customer, please contact your account representative directly. 

Thank you for choosing Global Crossing - we value you as our customer. 

The following statement is required by the Federal Communications Commission (FCC): 

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment) 

unless it is shown that customers would be unable to receive service or a reasonable substitute from 

another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to 

object, you should file your comments as soon as possible, but no later than 15 days after the Commission 

releases public notice of the proposed reduction or impairment or service. You may file your comments 

electronically through the FCC’s Electronic Filing System using the docket number established in the 

Commission’s public notice for this proceeding, or you may address them to the Federal Communications 

Commission, Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, and 

include in your comments a reference to the § 63.71 Application of Global Crossing Telecommunications, 

Inc. and Global Crossing Local Services, Inc.  Comments should include specific information about the 

impact of this proposed or reduction or impairment of service upon you or your company, including any 

inability to acquire reasonable substitute service. 

ATTACHMENT 2

2/2




