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May 22, 2026 

Via email 

Madison Galt - Paralegal 
Division of Public Utilities 
160 E 300 S, 4th Floor 
Salt Lake City, UT 84114 

dpudatarequest@utah.gov 

RE:  Corix Utah City Heating and Cooling LLC 
Docket No. 26-2666-01  
DPU First Set of Data Requests (1.1–1.5) 

Please find enclosed Corix Utah City Heating and Cooling LLC’s (“Corix”) Responses to DPU 
First Set of Data Requests (1.1–1.5).   

If you have any questions, please address them to: 

CORIX UTAH CITY HEATING AND COOLING LLC 

Allan McGavin allan.mcgavin@corix.com 
Corix Regulatory Team regulatory@corix.com  

JAMES DODGE RUSSELL & STEPHENS, P.C. 

Phillip J. Russell 
Sarah J. Puzzo 

prussell@jdrslaw.com 
spuzzo@jdrslaw.com  

Respectfully submitted, 

Corix Utah City Heating and Cooling LLC 

Per: 

/s/ Errol South  
Errol South 
Vice President, Regulatory Affairs 

Enclosures 

cc: A. McGavin
P. Russell

Division of Public Utilities
Docket No. 26-2666-01
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1.1 In the Commission’s February 2, 2026, order granting Corix conditional CPCN, Corix is 
required to file with the PSC all Required Approvals and other items required by 
applicable law for the construction and operation of the UCDEU system.  
 
In its First Compliance Filing of Required Approvals filed March 13, 2026, Corix stated 
“Consistent with the Commission’s Order, Corix will continue to file additional 
approvals and related materials with the Commission as they are obtained. 
 

a. Please provide a list of all outstanding items and expected dates of when the 
Company will receive them. 
 

b. Does the Company expect to receive all items identified in the response to 1.1(a) 
above before August 1, 2026? If not, please explain. 

Corix Response: 

a. Please provide a list of all outstanding items and expected dates of when the 
Company will receive them. 

The list and expected dates are as follows: 
 

Item Date 
Vineyard City building permit May 12, 2026 (received) 
Boiler Registration   July 14, 2026 (expected) 
UL Listing   July 15, 2026 (expected) 
Vineyard City Fire Inspection  July 30, 2026 (expected) 
Vineyard City Final Inspection  July 31, 2026 (expected) 
Vineyard City Business License July 31, 2026 (expected) 

Above are the anticipated dates, depending on construction progress they could occur 
earlier.  

b. Does the Company expect to receive all items identified in the response to 1.1(a) 
above before August 1, 2026? If not, please explain. 

Yes. Corix expects to receive all the items identified in 1.1(a) before August 1, 2026, 
which is the commencement date of the first building connection. Corix has applied for 
the Vineyard City Business License and it is pending final approval subject to the City 
Fire Inspection.   
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1.2 In the Commission’s February 2, 2026, order granting Corix conditional CPCN, the 
CPCN is further conditioned on “the creation of an acceptable regulatory framework in 
the forthcoming rate design and terms of service docket that protects just and reasonable 
rates and service quality standards and recourse for the ultimate end users of the UCDEU 
system (tenants).” Please specify how Corix has met these requirements in the following 
criteria:  

(1) Rate design. 

(2) Terms of Service that protect: 

(a) just and reasonable rates, 

(b) service quality standards, and 

(c) recourse for the ultimate end user. 

 

Corix Response: 

Rate design 

Corix has met the rate design requirement by explaining and proposing the proposed 
thermal rate design in the GRC Application and in the pre-filed direct testimony. Further 
explanation is outlined below. 

• In Corix Exhibit 2.1 UCDEU GRC Filing Requirements Index in Excel rows 27 to 34 
Corix addressed Cost of Service and Rate Design.  

• In Attachment 1: Supplement to Application Corix addressed the topic of Rate Design 
in Section 4 ‘Rate Design’ and also in Corix Exhibit 3.0 Direct Testimony of Douglas 
Chong. 

• Specifically, in Attachment 1, Section 4.2 Corix explained its proposed two-part rate 
structure – fixed and variable. Corix also included Table 1 ‘Total Revenue 
Requirement Breakdown’ and Table 2 ‘UCDEU Rate Structure’ that provide further 
clarification on the proposed rate design.  
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Terms of Service 

(a) Just and reasonable rates 

The matter of just and reasonable rates has been addressed in Attachment 1 and the 
various pre-filed direct testimonies and exhibits. Specifically, Corix Exhibit 6.1 includes 
a customer statement that the customer supports the proposed thermal rates. 

• Corix’s proposed Capacity Charge and Energy Charge for the Test Period is based on 
a comprehensive GRC Application for the thermal utility. Specific support for the 
proposed rates includes the following: 

o Rate Design with a two-part rate structure (Attachment 1, Section 4) 
o Energy supply costs and energy supply revenue requirement (Attachment 1, 

Section 8) 
o Regulatory framework for thermal energy supply costs and cost recovery 

(Attachment 1, Section 10). 
o Regulatory framework for thermal delivery costs and cost recovery 

(Attachment 1, Section 12) 
o Delivery revenue requirement (Attachment 1, Section 24) 
o Rate stabilization with revenue deficiency deferral account (Attachment, 

Section 25) 
o Thermal Tariff (terms, conditions, and rates) (Attachment 1, Section 27 and 

Corix Exhibit 1.0) 
o In Attachment 1, Appendix A Corix has included the Financial Schedules for 

the General Rate Case (GRC) (delivery revenue requirements) and the Energy 
Cost Reconciliation Account (ECRA) (energy charge calculation) that show 
the financial figures and calculations on the derivation of the proposed 
Capacity Charge and Energy Charge. 

o With regards to the identified above sections directly addressing the proposed 
rates and ratemaking, Corix provided direct testimonies from Douglas Chong 
(Corix Exhibit 3.0), Johan Grueso-Baron (Corix Exhibit 7.0), Hang Hockley 
(Corix Exhibit 8.0).  

§ In addition, Corix provided direct testimony from Errol South (Corix 
Exhibit 2.0), Maxwell Wang (Corix Exhibit 4.0), Josh Figueroa from 
The Brattle Group (Corix Exhibit 4.0), and Derek Nelson (Corix 
Exhibit 6.0) for other pertinent matters in the GRC Application. 
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• Corix Exhibit 6.1 Customer Support Letter 
o The Customer Support Letter concludes with the statement “Flagborough fully 

supports this GRC Application and also fully supports the Request for Interim 
Rates”. 

o Flagborough stated “Additionally, Flagborough specifically wishes to address 
key matters that it supports as the sole customer of UCDEU.” For Item 1 
‘Proposed Thermal Rates in the Thermal Tariff for the Test Period’ 
Flagborough specifically identified the Capacity Charge and the Energy 
Charge that it supports.  

o In Item 5 ‘Rate Stabilization with Deferral Account (RDDA)’ Flagborough 
stated the following: “Flagborough believes that Corix’s rate stabilization 
through a levelized rates approach combined with a RDDA provides the most 
appropriate regulated rate making methodology that leads to stable rates while 
the actual cost of service is recovered from customers as the development 
buildout progresses.” 

 

(b) Service quality standards 

Corix addressed the matter of service quality standards in Attachment 1, Section 28 
‘Other Matters – Service Quality Standards’ and in Corix Exhibit 8.0 Direct Testimony of 
Hang Hockley. Corix has met the condition requirement related to service quality 
standards by outlining the standards included in the proposed Thermal Tariff (Corix 
Exhibit 1.0) and listing a few of the other key metrics tracked independently of the tariff 
as explained in Corix Exhibit 8.0 Direct Testimony of Hang Hockley. Corix has proposed 
a robust key performance indicator program that sets standards and enables continuous 
monitoring of our operations against those standards.  

 
(c) Recourse for the ultimate end user 

Corix addressed the matter of recourse for the ultimate end user in Attachment 1, Section 
27.2 ‘Fair Treatment of End-user Tenants’ and Section 27.5 ‘Dispute Resolution’ 
accompanied by Corix Exhibit 8.0 Direct Testimony of Hang Hockley. 

Corix has met the condition requirement related to recourse for the ultimate end user by 
including language in Section B, Terms and Conditions, Subsection 30 Dispute 
Resolution in the proposed Thermal Tariff by stating the end-user has the right to lodge a 
complaint with the utility (Corix Exhibit 1.0 Thermal Tariff). In addition, information 
about the rights of the end-users to lodge a complaint with the utility, the DPU and the 
PSC will be distributed to end-users at the time of move-in and on the Corix website.   
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1.3 How does the Company plan to notify end users of their right to contact the utility 
regarding concerns? 

Corix Response: 

Corix plans to work with our customer (Flagborough) to create information packages for 
distribution to building end-users at the time of move-in. The information packages 
would be distributed by our customer(s) on record and will include general information 
about the utility and details on when and how the end users should contact the utility.  

Additionally, the UCDEU Thermal Tariff and the rights of end-users will also be posted 
on the Utah City DEU web page on the Corix website.  
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1.4 How does the Company plan to notify end users of their right to file an informal 
complaint with the Division of Public Utilities (DPU) or a formal complaint with the PSC 
regarding their concerns? 

Corix Response: 

As mentioned in our response to DPU Data Request 1.3, information packages will 
include information on when and how building end-users should contact the utility and 
the information will also be posted on the Corix website on the Utah City DEU web page. 
Both the informal and formal complaint process would be included in this information. 
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1.5 Does the Company plan to require its customers to provide Corix documentation of their 
methodology for allocating the variable portion of the Company’s bill to each end user? 

Corix Response: 
No. Corix does not plan to require its customers to provide Corix documentation of their 
methodology for allocating the variable portion of the Company’s bill to each end-user.  
 
Recognizing that the end-users are indirect users, Corix included language in the 
proposed tariff that states that “allocations must be fair, reasonable, and transparent” and 
“[a]ny allocations of costs for Thermal Energy must be shown on separate identifiable 
lines to the end-user”. Also, any allocations would be “without mark-up and without any 
profit”. Please refer to the proposed tariff Section B – Terms and Conditions, subsections 
3a and 7 (Corix Exhibit 1.0 Thermal Tariff). 
 
If there is an informal or formal complaint from an end-user regarding fair allocation, 
Corix would support and cooperate with the DPU or PSC’s investigation of the end-user 
complaint, including but not limited to directing the Customer to their obligations in the 
tariff and requesting the allocation methodology from the Customer if needed.  Corix 
would leave the assessment to the respective regulatory body or adjudicator. 
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I hereby certify that a true and correct copy of the foregoing was served by email on May, 
22, 2026 on the following:  

 

DIVISION OF PUBLIC UTILITIES  
Chris Parker 
Madison Galt 
Patricia Schmid 
Patrick Grecu 

chrisparker@utah.gov 
mgalt@utah.gov 
pschmid@utah.gov 
pgrecu@utah.gov 
dpudatarequest@utah.gov 

  
OFFICE OF CONSUMER SERVICES   
Michele Beck 
Alyson Anderson 
Robert Moore 

mbeck@utah.gov 
akanderson@utah.gov 
rmoore@agutah.gov 
ocs@utah.gov 

  
FLAGBOROUGH, LLC  
Pete Evans 

 
pete@flagshiphomes.com 

  
 

 
/s/ Phillip J. Russell    
Phillip J. Russell 

 

 




