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1       SALT LAKE CITY, UTAH; THURSDAY, JUNE 11, 2026

2

3             PRESIDING OFFICER DELANEY:  So good morning,

4 Everyone.  My name's John Delaney, and I'm the

5 Commission's designated presiding officer for this

6 hearing.  Today is June 11th, 2026, and it's

7 approximately 9:00 a.m.  And this is the date and time

8 that's scheduled for the hearing in Docket No.

9 26-2666-01, which is the, Application of Corix Utah City

10 and (sic) Heating and Cooling LLC to Establish a Thermal

11 Tariff with Rates and Terms of Service.

12             And we're here today on Corix's request to

13 establish interim rates.

14             Okay.  Let's take appearance -- start with

15 appearances for the Applicant please.

16             MR. RUSSELL:  Yes, thank you.  Good morning.

17             Phil Russell on behalf of Corix Utah City

18 Heating and Cooling.  I'll quickly identify the

19 witnesses that we intend to put on today.  And that is

20 to my right, Mr. Douglas Chong, and to his right, Hang

21 Hockley.

22             PRESIDING OFFICER DELANEY:  Okay.  Let me

23 just ask you this in advance, who is going to be

24 testifying about Exhibit 1.0?

25             MR. RUSSELL:  That will be Ms. Hockley, I
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1 believe.

2             PRESIDING OFFICER DELANEY:  Okay.

3             MR. RUSSELL:  Actually both of them will

4 address different parts of it.

5             PRESIDING OFFICER DELANEY:  Okay.  Well,

6 I'll have some questions maybe for each of you, if not

7 already asked.

8             Okay.  And for the Division?

9             MS. SCHMID:  Thank you.  Patricia H. Schmid

10 with the Utah Attorney General's office representing the

11 Division of Public Utilities.  The Division's witness

12 today is Jeremy Hirschi.  Thank you.

13             PRESIDING OFFICER DELANEY:  Okay.

14             Mr. Moore?

15             MR. MOORE:  Robert Moore from the Office of

16 Consumer Services.  Our witness today will be Alyson

17 Anderson.

18             PRESIDING OFFICER DELANEY:  Wonderful.

19 Thank you.

20             Thanks, Everybody, for being here.

21             A few preliminary matters I'd like to go

22 over, and then at the end, we'll see if there's any that

23 the parties have.

24             I do want to, just for purpose of the

25 record, the stipulation that was filed on June 9th,
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1 we've received, we've looked at, and I want to get it on

2 the record quickly, just to make clear that the purpose

3 of the stipulation is to cover the admissibility of the

4 general rate case application, the request on interim

5 rates, and all testimony and exhibits filed with the

6 general rate case application, including Exhibit 1.0 and

7 all testimony filed by the Corix witnesses, which was

8 identified as Exhibits 2.0 through 8.10 and then all

9 corresponding exhibits referenced in that testimony.

10             That's correct?

11             MR. RUSSELL:  Yes.

12             MS. SCHMID:  Yes.

13             PRESIDING OFFICER DELANEY:  So just to be

14 clear, it does not, however, cover the DPU or the OCS's

15 Initial Comments, the stipulation does not?

16             MS. SCHMID:  That is correct.

17             PRESIDING OFFICER DELANEY:  Okay.  We'll

18 talk about that when we get there.

19             All right.  I'll also note for the record

20 that the stipulation has limitations and that -- that is

21 that the terms of the stipulation only apply to today's

22 hearing and only today's hearing, and that the DPU and

23 the OCS reserve their respective rights to object to

24 anything covered by the stipulation as it relates to the

25 later proceedings in the general rate case application;
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1 is that correct?

2             MR. RUSSELL:  It is.

3             PRESIDING OFFICER DELANEY:  Okay.

4             MS. SCHMID:  Yes.

5             PRESIDING OFFICER DELANEY:  Okay.  Great.

6             Okay.  My second preliminary matter is

7 confidential information.  As you all know, this is an

8 open proceeding.  I don't know if we have anybody in the

9 gallery here today who's just off the street, but

10 nonetheless it's -- it's open; and certain information's

11 been designated as confidential by Corix when it was

12 filed with us.

13             Do you anticipate talking about any of the

14 specific stuff that is confidential, absent any

15 questions that get there?

16             MR. RUSSELL:  Yeah, without trying to

17 anticipate what questions we might get, no, we do not

18 intend to disclose any of the information that's been

19 designated as confidential or highly confidential in the

20 testimony or summaries that we provide today.

21             PRESIDING OFFICER DELANEY:  Okay.

22             And DPU and OCS, I'll ask you both, subject

23 to obviously making adjustments on the fly, but do you

24 anticipate getting into any of the confidential or

25 highly confidential information?
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1             MS. SCHMID:  The DPU does not.

2             PRESIDING OFFICER DELANEY:  Okay.

3             Mr. Moore?

4             MR. MOORE:  The OCS does not anticipate any

5 confidential testimony.

6             PRESIDING OFFICER DELANEY:  Okay.

7             So just for the record, if and when the time

8 comes to address claimed informa- -- or confidential or

9 highly confidential information, make sure you let --

10 let us know in advance, please, as best as you can

11 because, as I said, this is an open proceeding.  And in

12 fact, it's streaming right now.  And if it gets out, it

13 gets out, and it's hard to unring that bell.  So we can

14 go slow if we get around there.  Let's just be cautious.

15             All right.  And then finally, our court

16 reporter today is Tammy.  So as a reminder to everybody,

17 please make sure that your microphone is on when

18 speaking, that you speak as directly as possible into

19 the microphone when you are speaking, and that you speak

20 as clearly as you can with an appropriate pace so that

21 we can make Tammy's job easier.

22             And Tammy has permission to interrupt

23 anybody, including me, if we're not vi- -- if we're

24 violating those rules or if you need clarification.

25 Okay?
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1             Okay.  That's all I have.

2             Do the parties have any preliminary matters

3 they'd like to address?

4             MS. SCHMID:  Nothing from the Division.

5             MR. MOORE:  Nothing from the Office.

6             MR. RUSSELL:  One quick question, does the

7 Commission intend to issue a ruling on the stipulation?

8             PRESIDING OFFICER DELANEY:  Oh, yeah,

9 let's...

10             Yeah, I guess I didn't read it that way.

11 Yeah, we will -- the Commission -- subject to a written

12 memorialization, a stipulation is -- is approved.  I

13 guess you don't grant a stipulation, you approve a

14 stipulation, so the stipulation is approved.  And the

15 requested information will -- will be admitted without

16 you having to go through the rigamarole to get it in.

17             MR. RUSSELL:  They're all here and we can do

18 it --

19             PRESIDING OFFICER DELANEY:  Yeah.

20             MR. RUSSELL:  -- but it would preferable not

21 to.

22             PRESIDING OFFICER DELANEY:  You already did

23 it, so let's make it done.

24             It's approved.

25             MR. RUSSELL:  Okay.  Thank you.
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1             PRESIDING OFFICER DELANEY:  Anything else?

2             MR. RUSSELL:  Nothing further.

3             PRESIDING OFFICER DELANEY:  Okay.  Why don't

4 we get going then.

5             MR. RUSSELL:  All right.  Corix will start

6 with its first witness, and that's Mr. Douglas Chong.

7 Whereupon --

8                     DOUGLAS CHONG

9 having been first duly sworn to testify to the truth,

10 was examined and testified as follows:

11

12                      EXAMINATION

13 BY MR. RUSSELL:

14    Q.  Could you state and spell your name for the

15 record please?

16    A.  Douglas Chong; D-o-u-g-l-a-s, C-h-o-n-g.

17    Q.  And could you tell us who you work for and in

18 what capacity?

19    A.  I work for Corix.  I'm the director of

20 regulative -- regulatory affairs U.S.

21    Q.  And on whose behalf do you offer testimony in

22 this proceeding?

23    A.  I offer this testimony on behalf of Corix Utah --

24 Utah City Heating and Cooling LLC.

25    Q.  Have you previously testified before this
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1 Commission?

2    A.  I have not previously testified with the Utah

3 PSC.

4    Q.  Given that it's your first time here, could you

5 please tell us a little about yourself?

6    A.  I am a Chartered Professional Accountant, CPA, in

7 Canada.  I am also a Chartered Financial Analyst

8 Charterholder with the CFA Institute.  I hold an MBA

9 from Simon Fraser University.

10        I have over 30 years of professional experience

11 in utility regulation in roles at multiple public

12 utilities; they include natural gas, electric, water,

13 and thermal utilities.  And I also was employed at the

14 British Columbia Utilities Commission.

15    Q.  Thank you.

16        And did you prepare and cause to be filed Direct

17 Testimony in this docket labeled as Exhibit 3.0 to the

18 application?

19    A.  Yes.

20    Q.  With respect to that testimony, do you have any

21 corrections to make today?

22    A.  No.

23    Q.  And if I asked the same questions today that were

24 posed in your prefiled testimony, would you provide the

25 same answers?
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1    A.  Yes.

2    Q.  And normally I'd move for the admission but we've

3 already done that so we'll skip that step.

4        And have you prepared a summary of your testimony

5 for us today?

6    A.  Yes, I have.

7    Q.  Please proceed.

8    A.  Good morning.  My name is Douglas Chong, and I am

9 appearing on behalf of Corix Utah City Heating and

10 Cooling LLC in support of this General Rate Case

11 application and request for interim rates for the Utah

12 City District Energy utility.

13        In my testimony I addressed a number of matters,

14 including:  Rate design, cost recovery, carrying

15 charges, rate stabilization, and deferral accounts; all

16 of which are pertinent to today's interim rate hearing.

17        This is a unique application because UCDEU is a

18 new greenfield thermal utility with a long term buildup,

19 and it's also the first regulated heat corporation of

20 its kind in Utah.  This proceeding is the first general

21 rate case before the Commission to establish the thermal

22 tariff for the utility.  UCDEU does not have existing

23 rates approved by the commission at this time.

24        Utility service is expected to begin with the

25 first building connection in early August.  Approval of
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1 interim rates in terms of service will allow the utility

2 to charge customers, which would bring in revenue to

3 offset ongoing operating costs.

4        I understand the Commission's approval of interim

5 rates does not set a precedent for adjudication of the

6 request to establish final rates in this proceeding.

7 Also, I understand that interim rates are subject to

8 refund or surcharge, depending on the outcome of the

9 final ruling on the request to establish base rates.

10        In my testimony, I recommend the Commission

11 approve a two-part rate structure consisting of a fixed

12 Capacity Charge and a variable Energy Charge.  The

13 Capacity Charge is designed to recover the fixed

14 delivery related infrastructure costs of serving each

15 building, while the Energy Charge recovers the variable

16 energy supplied cost based on actual usage.  In my

17 opinion, this rate design appropriately aligns costs

18 with how they are caused and is consistent with accepted

19 utility ratemaking principles.

20        The rate design includes two proposed deferral

21 accounts, the Energy Cost Reconciliation Account and the

22 Revenue Deficiency Deferral Account.  And I will briefly

23 address each in turn.

24        The Energy Charge is coupled with the Energy Cost

25 Reconciliation Account, what we call the ECRA, E-C-R-A,
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1 ECRA, to allow energy supply cost to be tracked and

2 recovered through annual pass-through filings.  This

3 will ensure that actual energy supply cost are recovered

4 on a dollar-for-dollar basis so the costs match the

5 actual revenue.

6        The Capacity Charge is coupled with the Revenue

7 Deficiency Deferral Account, or RDDA.  If traditional

8 cost of service rate pay- -- were applied in the early

9 years of this utility, rates would be very high and

10 highly volatile because the first customers would bear a

11 disproportionate share of the initial infrastructure

12 cost.  The RDDA allows revenues to be stabilized over

13 the buildup period and recovered over time through to

14 2041.

15        The Capacity Charge we propose is $18.85 (sic)

16 per kilowatt per month.  The Energy Charge we propose

17 is 0.0417 dollars per kilowatt hour, or equivalently

18 4.17 cents per kilowatt hour.  The calculations for how

19 we reached these charges are set forth in the testimony

20 and exhibits that we have provided.

21        I believe Corix has proposed a reasonable

22 regulatory framework for; one, the energy supplied and

23 its cost recovery; and two, delivery cost and its cost

24 recovery.  These are reflected in the proposed thermal

25 tariff in the Capacity Charge and Energy Charge.
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1        In Attachment 1, Appendix A, Corix has included

2 the financial schedules for the GC- -- GRC model and the

3 ECRA model.  And they do have the -- attached --

4 Appendix A has the financial schedules for these GRC,

5 which is dealing with the re- -- delivery revenue

6 requirements and ECRA, which deliv- -- deal with energy

7 supply revenue requirements.

8             PRESIDING OFFICER DELANEY:  Mr. Chong, I'm

9 sorry to interrupt you, but what does GRC stand for?

10             THE WITNESS:  General Rate Case.

11             PRESIDING OFFICER DELANEY:  That's what I

12 thought, General Rate Case.  Thank you, and I'm sorry to

13 do that.

14             THE WITNESS:  Sure.

15             Yeah, and just some -- just to clarify, so

16 Corix did file Corix Exhibit 7.1, which is the GRC

17 Financial Models, which has the delivery ren- --

18 requirements.  And Corix did file the -- in Corix

19 Exhibit 7.2, the ECRA model, which deals with the energy

20 supply revenue requirements.  And the outcome of those

21 models is in Attachment 1, Appendix A in the various

22 financial schedules.

23             PRESIDING OFFICER DELANEY:  Okay.

24             THE WITNESS:  And with those schedules, it

25 shows the figures and calculations and derivation of the
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1 proposed Capacity Charge and the Energy Charge.

2             In summary, I believe Corix has established

3 the interim rate request is reasonable; therefore, I

4 conclude the adoption of interim rates is just and

5 reasonable and in the public interest.  We request the

6 Commission approve the interim rate request.

7             And that is my summary.

8    Q.  (BY MR. RUSSELL)  Thank you, Mr. Chong.

9        I do have one follow-up question to clarify

10 something on the Capacity Charge, which I think you may

11 have misread.

12    A.  Sure.

13    Q.  Can you tell me what the Capacity Charge is?

14    A.  Conceptually what it is?

15    Q.  No, no, just the -- the amount.

16    A.  Oh, the amount.

17    Q.  The stuff that comes after the dollar sign?

18    A.  Yeah, $15.85 per kilowatt per month.

19    Q.  Okay.  I think in -- in your summary you may have

20 said it slightly differently.

21    A.  Okay.

22    Q.  But it is $15.85?

23    A.  Yes.

24    Q.  Okay.  Thank you.

25             MR. RUSSELL:  That's all I have, and
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1 Mr. Chong is available for cross-examination and

2 Commission questions.

3             PRESIDING OFFICER DELANEY:  Thank you very

4 much.

5             Any questions from the Division?

6             MS. SCHMID:  Yes, one.

7             PRESIDING OFFICER DELANEY:  Please.

8                     CROSS-EXAMINATION

9 BY MS. SCHMID:

10    Q.  What would be the impact if the Commission

11 approved interim rates but at a lower rate than that

12 requested?

13    A.  Okay.  Our request for interim rates is based on

14 the supporting data that we provided to establish base

15 rates in this proceeding.  The test period for our

16 request to establish base rates begins on August 1st,

17 2026.  And at the same time, we provide service in the

18 development, and that is the date when the interim rates

19 go into effect.  And that is all the calculations for

20 the revenue requirement and for both the delivery and

21 the energy supply that I discussed in Exhibits 7.1 and

22 7.2, they all go in there.  And that's the rates we have

23 calculated, and that's what we have proposed for the

24 interim rates.  And we don't have any other bases to

25 establish a different rate than what has been proposed.

Page 17

Veritext Legal Solutions
Calendar-Utah@veritext.com 801-746-5080



Hearing on Interim Rates - June 11, 2026

1        I will address your issue the impact of a --

2 lower interim rates.  A lower interim rate would cause

3 an under recovery relative to the recovery mechanism in

4 my -- my testimony.  And a lower rate would include

5 lower cash flows.  If the lower rate is permanent, then

6 has more implications.  If the permanent -- or if the

7 interim rate is lower, let's say, and set at the

8 proposed rate, which is higher, than they'll have that

9 surcharge I was talking about.  And then it would be a

10 temporary impact on flow -- cash flows.

11        But let's say the interim rate is -- the lower

12 interim rate is going to be the final rate for the base

13 rates, that would have a more prolong impact.  And that

14 would have lower cash flows than what we have in our

15 proposal.

16        And it does have some other implications.  A

17 lower cash flows would mean from a lender's perspective

18 lower cash interest coverage, which means from a

19 lender's standpoint not a favorable thing; which could

20 cause a higher cost of debt if they were lending out

21 because less money coming in, they're a little more risk

22 adverse so they may ask for a higher cost debt.  They

23 may have additional covenants, more restrictions on

24 lending.  And basically it's an un favorable event for a

25 third-party lender.
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1        I just want to clarify though, in Maxwell Wang's

2 testimony, Corix presently is funded through its parent,

3 and he goes into great detail on that.  But the

4 objective in the future, of course, is trying to get a

5 stand-alone third-party financing.  And the impacts of a

6 lower cash flow would not be, I guess, amenable to

7 trying to get stand-alone financing for the sheet

8 though.

9             MS. SCHMID:  Thank you.

10             PRESIDING OFFICER DELANEY:  That's it?

11             MS. SCHMID:  That's it.

12             PRESIDING OFFICER DELANEY:  Okay.  Thank you

13 very much.

14             Mr. Moore, any questions?

15             MR. MOORE:  The Office has no questions.

16 Thank you.

17             PRESIDING OFFICER DELANEY:  Okay.  Thank you

18 very much.

19                        EXAMINATION

20 BY PRESIDING OFFICER DELANEY:

21    Q.  I do have a few questions, Mr. Chong.  You may

22 not be the right witness to ask these questions, but

23 let's see if you are.  I want talk specifically about

24 Exhibit 1.0, which is the proposed tariff; how familiar

25 are you with that exhibit?
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1    A.  I am generally familiar with it.  I think it

2 depends on what better issue you wish to address.

3    Q.  What I'm going to try to focus on here is the end

4 user, for lack of a better phrase, protections or

5 remedies or -- it looks like it's specifically in

6 paragraph 3 and paragraph 30 of that exhibit.  Do you

7 have familiarity with that to testify, or you would

8 defer it to Ms. Hockley?

9    A.  Yeah, I would defer it to Ms. Hockley, she would

10 be the best person to address those matters.

11    Q.  So with respect to just those paragraphs or the

12 concept --

13    A.  The concept.

14    Q.  -- of end user?

15    A.  Yes.

16    Q.  Okay.

17             PRESIDING OFFICER DELANEY:  Okay.  Well,

18 then I have no questions for you.  Thank you very much,

19 Mr. Chong.  You may step down.

20             THE WITNESS:  Thank you.

21             PRESIDING OFFICER DELANEY:  Thank you.

22             MR. RUSSELL:  Corix will call Hang Hockley.

23             PRESIDING OFFICER DELANEY:  Good morning,

24 Ms. Hockley.  I'm glad I pronounced it correctly.

25 /
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1 Whereupon --

2                      HANG HOCKLEY

3 having been first duly sworn to testify to the truth,

4 was examined and testified as follows:

5

6             MR. RUSSELL:  We're going to bring a binder

7 back up.  That's a --

8             PRESIDING OFFICER DELANEY:  That's -- you --

9 you may.

10             THE WITNESS:  Oh, thanks.

11                       EXAMINATION

12 BY MR. RUSSELL:

13    Q.  Good morning.

14        Could you state and spell your name for the

15 record please?

16    A.  Yes.  Hang Hockley; H-a-n-g, H-o-c-k-l-e-y.

17    Q.  And could you tell us who you work for and in

18 what capacity?

19    A.  I work for Corix as the Director of Business

20 Operations.

21    Q.  And on whose behalf do you offer testimony in

22 this proceeding?

23    A.  Corix Utah City Heating and Cooling LLC.

24    Q.  Have you testified before this Commission

25 previously?
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1    A.  No, I have not testified previously with the Utah

2 PSC.

3    Q.  And given that this is your first time here,

4 could you tell us a little bit about yourself?

5    A.  Sure.  I am responsible for various functions --

6 support functions at Corix, including customer care and

7 billing, receivables, AP/AR, and management of utility

8 and fleet assets.  I have 13 years of experience

9 managing customer care and billing for Corix's thermal

10 energy utilities across multiple provinces, states, and

11 jurisdictions.

12    Q.  Thank you.

13        And did you prepare a cause to be filed Direct

14 Testimony in this docket labeled as Exhibit 8.0?

15    A.  Yes.

16    Q.  And with respect to that testimony, do you have

17 corrections?

18    A.  No, I do not.

19    Q.  If asked the same questions today that were posed

20 in your prefiled testimony, would you provide the same

21 answers?

22    A.  Yes.

23    Q.  Have you prepared a summary of your testimony

24 today?

25    A.  I have.
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1    Q.  Please proceed.

2    A.  Okay.  Good morning, Everybody.  My testimony

3 supports Corix's request to establish a thermal tariff

4 and our request for interim rates.  The purpose of my

5 testimony is to provide rationale and context for key

6 sections of the thermal tariff, which was submitted as

7 Corix Exhibit 1.0, and to explain the relationship

8 between the thermal tariff, the District Energy Services

9 Agreement, also known as the DESA, and the Customer

10 Agreement, submitted as Exhibits 8.1 and 8.2

11 respectively.

12        The Thermal Tariff identifies various terms and

13 conditions of service and generally describes the ground

14 rules for the provision of utility service.  Corix does

15 not have currently an approved tariff or a set of terms

16 and conditions, so we have requested interim approval of

17 the thermal tariff at this stage to govern service from

18 the outset of our provision of service beginning in

19 August and throughout the course of this docket.

20        My testimony includes a statement regarding

21 applicability of the thermal tariff, a summary of key

22 matters addressed in the tariff, and an overview of the

23 service delivery standards.

24        Key matters included in my testimony are:

25        Fair Allocation of Thermal Energy Costs to the
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1 end user.

2        Sub-Meters For Cost Allocation by the customer to

3 the end user.

4        Distribution Extensions.

5        Two different payment plans, the Capacity Charged

6 Deferred Payment Plan and Deferred Payment Agreement,

7 based on PSE general provisions.

8        Dispute Resolution for our customer and for the

9 end user, which includes the process for end users to

10 submit complaints to the DPU and if necessary to have

11 the Commission comport -- complete a formal review.

12        Includes our Standard Fees and Chargers Schedule.

13        And lastly the service delivery standards typical

14 for a thermal energy system.

15        As explained in my Direct Testimony, I believe

16 that Corix has reasonably addressed the above matters

17 within the thermal tariff; however, we do remain

18 committed to working with the Division and the Office to

19 make reasonable changes to the thermal tariff that

20 improve on the terms and conditions we've set forth in

21 the version we filed.

22        Today's hearing regards the establishment of the

23 thermal tariff and approval of interim rates, each of

24 which are supported by our customer as evidenced through

25 their letter of support submitted as Corix Exhibit 6.1.
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1        I believe Corix's request for interim rates and

2 interim approval of the thermal tariff is just and

3 reasonable and in public interest, and I request the

4 Commission approve the request.

5        Thank you.

6    Q.  Thank you.

7             MR. RUSSELL:  And I don't have any

8 additional questions for Ms. Hockley.  She's available

9 for questioning from the Division, the Office, and the

10 Commission.

11             PRESIDING OFFICER DELANEY:  Thank you very

12 much.

13             Ms. Schmid, any questions from the Division?

14             MS. SCHMID:  No questions, thank you.

15             PRESIDING OFFICER DELANEY:  Thank you.

16             Mr. Moore?

17             MR. MOORE:  Just one quick area.

18                   CROSS-EXAMINATION

19 BY MR. MOORE:

20    Q.  Correct me if I'm wrong, but I understand that

21 the thermal tariffs prevent any mark-up on the energy

22 component of the rate to end-users; is that correct?

23    A.  Correct.

24    Q.  Is there a capacity payment that end-users would

25 have to also pay?
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1    A.  A capacity payment that the end-users would have

2 to pay?

3    Q.  Yes.

4    A.  So the bill that we would issue to our customer

5 includes the Capacity Charge and the -- the -- the

6 Energy Charge...

7        Let me just grab, make sure that I'm...

8             PRESIDING OFFICER DELANEY:  Take your time.

9             THE WITNESS:  Yeah, the Capacity Charge,

10 which is the per kilowatt per month, and then Energy

11 Charge, which is the per kilowatt hour.  So our bill to

12 our customer would include those charges, and those

13 would be passed on to the end user without any mark-up.

14 So, yes, the end user would be paying for part of the

15 Capacity Charge.

16    Q.  (BY MR. MOORE)  But I didn't know if it was clear

17 in your tariff, is your intention to have no mark-up on

18 both the energy component of the bill and the capacity

19 component of the bill to the end user?

20    A.  Correct.  No -- no mark-up at all on Corix's cost

21 to the customer.

22    Q.  Thank you.

23             MR. MOORE:  I have no further questions.

24             PRESIDING OFFICER DELANEY:  Great.  Thank

25 you very much, Mr. Moore.
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1             I do have some questions.  Thanks for your

2 testimony, I appreciate it.

3             THE WITNESS:  No problem.

4                      EXAMINATION

5 BY PRESIDING OFFICER DELANEY:

6    Q.  I guess I'll preface all of this, including

7 Mr. Moore's comment about -- to the extent any of these

8 questions appear to indicate that there may be lack of

9 clarity in the actual tariff as its presented currently

10 and then your suggestion that you continue to be open to

11 talking with the other parties about refining this as we

12 continue down this path.

13    A.  Of course.

14    Q.  Make a note, perhaps, a mental note of what may

15 or may not be deemed clear or unclear as part of the

16 future discussion.  I think that would be helpful

17 because I think I'm going to end up in the same spot.

18    A.  Okay.

19    Q.  So let me just also say that, you know, I

20 understand that this is the first of the kind.  You

21 know, here in Utah the first of its kind tariff.  And so

22 I'm not surprised that things might not be crystal clear

23 because even ones that have been around a long time

24 still sometimes lack crystal clarity.  So none of these

25 are gotchas, these are just clarifications from my
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1 perspective, okay?

2    A.  Yep.

3    Q.  All right.  So did you draft or participate in

4 the drafting of Exhibit 1.0?

5    A.  I did.

6    Q.  Why don't you put that in front of you and I'm

7 going to ask you some pretty specific questions and not

8 wade through the whole thing.

9    A.  Okay.

10    Q.  And I'll kind of do it in order of number.  And

11 I'm going to -- I'm going to start on -- on page 8 --

12 well, I'm going to start with paragraph 3, which

13 address -- which is on page 8 -- 7 and carries over to

14 page 8.  So if you want to take a second and just kind

15 of orient yourself with that, and let me know when

16 you're ready I'll ask the question.

17    A.  Sorry, I need to adjust my chair because I can't

18 touch the ground.

19    Q.  Take your time.  Yeah.

20    A.  Okay.  Okay, I'm good.

21    Q.  Okay.  So let's flip over -- so this is titled,

22 "Use of Thermal Energy," but let's flip over to the next

23 page, page 8.  And the -- the fall -- the final

24 paragraph as attached to the paragraph 3 begins,

25 "Pursuant to Section 30," do you see that?
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1    A.  Yes.

2    Q.  So it reads, (as read):  Pursuant to Section 30

3 Dispute Resolution, end-users may lodge a complaint with

4 the Utility -- and the "Utility" is defined as, I'll

5 just call it Corix -- regarding fair allocation and no

6 mark-up on thermal energy costs from the Utility.  The

7 utility shall submit details of the complaint to the

8 Division of Public Utilities for review.  That may be --

9 This may be followed by a formal review of the dispute

10 by the Commission.

11        Do you see that?

12    A.  Yes.

13    Q.  Okay.  So I think tagging along with

14 Mr. Moore's question, this seems to address only one

15 component of the two pieces, so for what it's worth.

16        But that's not my question.  My question is this:

17 So as I read this, an end-user complaint pursuant to

18 this language can only be brought based on the two

19 bases, which is either some issue with respect to the

20 fair allocation issue and/or the no mark-up issue; is

21 that correct?

22    A.  I see what you're getting at.

23    Q.  Okay.

24    A.  So they can submit a complaint to us regarding

25 anything --
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1    Q.  Okay.

2    A.  -- regarding service, regarding fair allocation,

3 no mark-up.  If there is an end-user that has an issue

4 with something that Corix Utah City -- related to Corix

5 Utah city Heating and Cooling, they can submit a

6 complaint to Corix, the Utility.

7    Q.  Uh-huh.

8    A.  And if it is something that is regarding --

9    Q.  Get a little closer to the mic.

10    A.  Oh, sorry.

11    Q.  You can fold it down.

12    A.  If it is regarding service -- it's typically one

13 of two thing, right, it's either about their bill or

14 about level of service.  If it's level of service, it's

15 easy for us to determine if it's a utility

16 infrastructure issue or if it is a building site

17 specific issue.  We can -- if it's a Corix issue, of

18 course, we will address that right away.  If it's a

19 building site issue, we would then defer to the customer

20 or the property management company to investigate the

21 building site issue.

22        If it is a rate-related issue, because we are not

23 the ones directly billing the end-user and we don't have

24 the information about the allocation of the Corix bill

25 to the end-user, we would then likely request that the
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1 customer submit a complaint to the DPU.  And whatever

2 information that we need to provide to the DPU to

3 support that complaint and facilitate it, we would do

4 that.

5        But as the utility that is billing the customer,

6 for us to manage the -- the rates and the billing of the

7 end-user, that isn't our responsibility.  Of course we

8 have a vested interest in how our end-users are being

9 billed and how they're being treated.  But we -- our

10 bill is to the customer.

11    Q.  Okay.  And I understand there's some potential

12 for sub-metering and things like that, which could

13 create a -- different mechanisms.  But -- so at the end

14 of the day, I think what I heard you say I don't see

15 reflected in -- at least in this language.  And the way

16 I read this language is that two bases and two bases

17 only that they can file a complaint with the utility.

18 We'll talk about paragraph 30 in a --

19    A.  Okay.

20    Q.  -- second, right?

21    A.  Yeah.

22    Q.  But just with this language --

23    A.  Yes.

24    Q.  And what I heard you just testify about is, well,

25 no that's not true, they can also file a complaint with
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1 the utility for things like service outages, inadequate

2 service.  You know, I would assume -- you said -- you

3 didn't say this, but disconnection issues.  There's --

4 other utilities have medical exemption -- certain

5 medical exemptions for discontinuation of service.  I

6 mean, there's a whole lot of things that end-users may

7 have complaints about.  And so what I'm trying to get at

8 is, is the end-user -- what I hear you testify about is,

9 the end-user's not just limited to the two bases, but

10 there's more bases.  And I think that might be something

11 for further discussion in terms of articulating it in

12 the tariff.

13        But the follow-up question then is:  Is the

14 end-user need to make the determination whether it's a

15 utility issue or a Customer with a capital C issue --

16    A.  So --

17    Q.  -- or -- or do they just make the complaint with

18 the utility in the first incidents and then the utility

19 will make a decision, yeah, that's -- that's a utility

20 thing or that looks like a customer thing?

21    A.  The typical route that the cu- -- that the

22 end-user would take is they would go to the property

23 management company that is managing their building, and

24 that's their first stop.  So if it's anything related

25 to, hey, I don't have heat right now, or, I have a
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1 question about my bill, what we do is we work with our

2 customer to -- to set up that communication route so

3 that cus- -- that end-users know, if I have an issue,

4 this is the number I call first.  And from there it

5 would likely be our customer that then comes to Corix

6 and says, hey, I've already investigated this, this is

7 not a building site issue, can you take a look at this?

8        We do have a 24-hour number --

9    Q.  Okay.

10    A.  -- that end-users will be able to call, and

11 occasionally we do get a call from that -- from

12 end-users to that number.  But typically what we

13 encourage is for end-users to go directly through the

14 property management company and -- and that's their

15 first stop.

16    Q.  Okay.  So do you have any familiarity with the

17 Public Service Commission's kind of standard informal/

18 formal complaint rules?

19    A.  Yes.

20    Q.  Okay.  And I'll just refer to those as R7 46-200,

21 basically 1, etc, but it's really 8 through 10?

22    A.  Yes.  I have it here with me.

23    Q.  Okay.  And so is this trying to attempt to mimic

24 that in some respects?

25    A.  Section 30 is.
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1    Q.  Okay, we'll get there.

2    A.  This -- yeah, this section is -- it says

3 "Pursuant to Section 30," but because this is in the

4 section of, "Fair Allocation" --

5    Q.  Uh-huh.

6    A.  -- that's why it only speaks to fair allocation

7 and the charges.

8    Q.  Okay.

9    A.  But section 30 is meant to -- to more mimic the

10 general provisions.

11    Q.  Okay.  Thank you.  Let's talk about Section 30.

12        If you'll take a look at that.  And I've got that

13 at page -- starting on page 22 and carrying over to page

14 23.  Let me know when you're there.

15    A.  I'm there.

16    Q.  Okay.  So Section 30 is titled, "Dispute

17 Resolution".  And if we stay on 22 for a second, it

18 appears to me that the first paragraph addresses the

19 situation with a Customer, that's with a capital C.

20 Customer with a capital C and the utility have a

21 dispute, correct?

22    A.  Correct.

23    Q.  And then that paragraph seems to allow the

24 customer to seek the informal review of an unresolved

25 complaint, um, seek review with the DPU and then a
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1 formal complaint with PSC; is that right?

2    A.  Correct.

3    Q.  So if we then look at the next full paragraph,

4 which is on page 23, and this begins with, "The end-user

5 tenants," do you see that?

6    A.  Yes.

7    Q.  Okay.  So this doesn't seem as limited as

8 Section 3, that is at least as written, that is only the

9 fair allocation and the no mark-up issue.  So it seems

10 conceptually broader to me.

11        But here my understanding from reading this is

12 that -- that the end-users can only lodge a complaint

13 with the utility and -- and that's it.  There's no trail

14 then of, then the DPU then the PSC, similar to the

15 previous paragraph where are -- in -- in Section 30 that

16 talks about a Customer, capital C, utility dispute.

17 That same language isn't here relative to the end-user.

18 So is that intentional, or is this something that needs

19 to be worked on?

20    A.  I think it's just an update that needs to be

21 made.

22    Q.  Okay.  Do you understand my point?

23    A.  I do.

24    Q.  Okay.

25    A.  Yes.
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1    Q.  All right.

2    A.  So end-user, it says it in Section 3, they should

3 be able to submit something to the DPU, so it should be

4 more explicit here, I agree.

5    Q.  Yeah, I appreciate that.

6        And I think because of the distinction between

7 3 and 30, I think as you've testified here, yeah, I

8 think it would be helpful if it was more clear so that

9 everyone understood that 3 is broader than it's actually

10 currently written and 30 actually is meant to be kind of

11 reflective of -- of the route of complaints.

12    A.  (Witness nodding.)

13    Q.  Okay.  I just needed clarification on that.

14 Thank you --

15    A.  No problem.

16    Q.  -- on both of those, you've helped me a lot.

17        Okay.  So then my last questions are going to be

18 with respect to DPU's initials comments, did you have a

19 chance to look at these?

20    A.  I did, yes.

21    Q.  Do you have those in front of you?

22    A.  Are they in the binder?

23             MR. RUSSELL:  May I approach?

24             PRESIDING OFFICER DELANEY:  Please.  Yes.

25             I'm assuming -- does Counsel for OCS and
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1 DPU, do you have your -- do you have your comments and

2 do you have their comments?

3             MR. MOORE:  Yes.

4             PRESIDING OFFICER DELANEY:  So you can

5 follow along?

6             MR. MOORE:  Yes.

7             PRESIDING OFFICER DELANEY:  Okay.  Great.

8    Q.  (BY PRESIDING OFFICER DELANEY)  Okay.  Do you

9 have a copy of it?

10    A.  I do.

11    Q.  Okay.  You did say you were familiar with these?

12    A.  (Witness nodding.)

13    Q.  So if you'll turn to pages 6 and 7 is kind of

14 where I want to just ask you a couple of quick

15 questions.

16        Among other places, the DPU addresses some issues

17 relative to end-users.  And here in particular,

18 beginning at the bottom of page 6 and carrying over to

19 page 7, DPU, the Division of Public Utilities, kind of

20 offers up some potential ideas for end-user protections;

21 you familiar with those?

22    A.  Yes.

23    Q.  Okay.  And so just as you sit here now, what --

24 what -- what are your thoughts on what's been proposed

25 by DPU in these comments, obviously that came after what
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1 was submitted in the proposed tariff?

2    A.  So bottom of page 6 is talking about the

3 information packages?

4    Q.  Yeah, and if you want to get granular, feel free,

5 but it's more conceptual that -- on the next page

6 there's items 1, 2 and then "a" through "i", do you see

7 that?

8    A.  Let me go to this one.

9        Okay, yes.

10    Q.  Okay.  You still are familiar with these?

11    A.  Yes.

12    Q.  So just as you sit here, what are the thoughts of

13 Corix as it relates to what's presented here, which was

14 presented to you all at least from a timing perspective

15 as we understand it, in the face of what you had

16 previously submitted?

17    A.  Uh-huh.  So I will address the section about

18 shutoffs, I think it's No. 2(a) there.  So, "Arbitrary

19 shutoffs," I think it came through a second data

20 request, but in regards of a temporary -- or shutoffs

21 office and disconnections.  Corix, district energy, we

22 do not take disconnections lightly.  Our customer is our

23 customer, but the end-users are affected by

24 disconnections and so there are a lot of steps we would

25 take prior to a disconnection.  It's not explicitly
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1 spelled out in the tariff, but there are the payment

2 plans.  There are -- there are risk assessments that we

3 need to do to access what is happening at that building:

4 Is it occupied?  Is it not occupied?  Are there tenants

5 living there?  Do we know of any health conditions?

6 What time of year is it; is it middle of summer, is it

7 middle of winter?

8        So when it comes to shutoffs, we do have -- or we

9 call it, cessation of service, because we would not

10 formally -- or physically disconnect the service.  But

11 there are steps that we would take, many steps, before

12 we would disconnect a customer.

13    Q.  Okay.

14    A.  So that's -- I'm not sure if that answers your

15 question on that one.

16        (As read):  Markups to thermal energy costs

17 passed to the end-user.  I feel like that's adequately

18 addressed in the tariff already.

19        "Unfair and non-transparent allocations to

20 thermal energy costs," again, we have language in the

21 tariff that addresses that as well.  And if we -- we

22 clear up the -- the complaint route for the end-users to

23 go directly to the DPU, I think that would support that.

24        "Being billed for sub-metering costs," we do have

25 a section in the tariff that speaks to sub-metering and
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1 what the customer can do and what they cannot do and

2 that includes not being able to pass on the costs of the

3 installation, administration of the sub-meters to the

4 end-user.

5        And then these other ones that are listed at the

6 bottom of section 2, like "b," "c", these are all

7 service delivery standards that we even include -- I

8 included in my testimony.  These are already done by

9 Corix at other utilities, we plan to do it at Utah City

10 as well.  Again, not explicitly spelled out in the

11 tariff, but that is -- that is what we intend to do.

12    Q.  Okay.  Thank you.

13        And just so you know, I mean, this is kind of

14 predicated on some sort of external document, some sort

15 of customer bill of rights sort of proposition.  And I

16 don't mean to put you on the spot here, but I'm going

17 to.  Okay?  You're not wedded to it.  But I mean, is

18 Corix just absolutely against such a thing as a customer

19 bill of rights?

20    A.  In the spirit of what I said earlier in my

21 testimony, we are open to working with the DPU and the

22 OSC on that.  So we're open to having a discussion.  I

23 wouldn't say we are against it 100 percent --

24    Q.  Yeah.

25    A.  -- but we would -- we'd be open to discussing it.
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1    Q.  Thank you.  I -- I thought that would be your

2 answer but thank you very much.

3        And then with respect to those, what I call

4 the -- the Public Service Commission formal, informal --

5 informal, formal complaint rules, the Section 200 rules,

6 have you -- have you given any thought to those further

7 informing the process that you've outlined in the

8 tariff?

9    A.  Yes, those would go into the information packages

10 for the end-user.

11    Q.  Okay.

12    A.  So the information packages would include just an

13 overview of Utah city, what Corix does, who Corix is,

14 what services are provided to -- to the end-user through

15 the customer, and their recourse, their rights.  As an

16 end-user, they can contact us, they can contact the DPU,

17 and then potentially, if it needs to, go to the PSC.

18 That would be available to them as well as recourse.

19 So, yes, it would be part of the information packages.

20    Q.  Okay.

21             PRESIDING OFFICER DELANEY:  Okay.

22 Ms. Hockley, that's -- that's all I have.  Thank you

23 very much --

24             THE WITNESS:  Thanks.

25             PRESIDING OFFICER DELANEY:  -- for your
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1 testimony and for answering my questions.

2             THE WITNESS:  No problem.  Thank you.

3             PRESIDING OFFICER DELANEY:  Yeah.  You may

4 step down.

5             MR. RUSSELL:  Corix has all of its witnesses

6 available to the extent that the Commission or the

7 Division or the Office have additional questions that

8 pertain to the testimony that those witnesses have

9 provided.  But for purposes of the hearing, the two

10 witnesses that we have called are what we have intended

11 for our presentation today.  To the extent that there

12 are questions that people have of the other witnesses,

13 we would love to hear it --

14             PRESIDING OFFICER DELANEY:  Okay.

15             MR. RUSSELL:  -- but I don't intend to call

16 others in the absence of such questions.

17             PRESIDING OFFICER DELANEY:  Okay.  Thank you

18 very much.

19             Ms. Schmid, do you have any questions for

20 any of the other Corix witnesses who aren't here in

21 person?

22             MS. SCHMID:  The Division does not but

23 appreciates that they are available should the Division

24 have had questions.

25             PRESIDING OFFICER DELANEY:  Okay.
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1             Mr. Moore?

2             MR. MOORE:  We have no further questions.

3 Thank you.

4             PRESIDING OFFICER DELANEY:  Okay.

5             And I have no further questions of any other

6 witnesses and echo Ms. Schmid's thanks that they were

7 available.  Thank you.

8             Okay.  Ms. Schmid, why don't we call your

9 first witness.

10             MS. SCHMID:  Thank you.

11             The Division would like to call Jeremy

12 Hirschi to the stand and may he please be sworn.

13 Whereupon --

14                     JEREMY HIRSCHI

15 having been first duly sworn to testify to the truth,

16 was examined and testified as follows:

17

18             PRESIDING OFFICER DELANEY:  And Ms. Schmid,

19 please proceed.

20             THE WITNESS:  Let me adjust my chair.

21 (Laughter.)

22             HANG HOCKLEY:  Sorry, Jeremy.

23 ///

24 //

25 /
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1                      EXAMINATION

2 BY MS. SCHMID:

3    Q.  Could you please state and spell your full name

4 for the record?

5    A.  Yes.  It is Jeremy Hirschi; J-e-r-e-m-y,

6 H-i-r-s-c-h-i.

7    Q.  By whom are you employed and what is your title?

8    A.  I'm employed with the State of Utah Division of

9 Public Utilities as a Utility Technical Consultant.

10    Q.  What is your business address?

11    A.  It is 160 East 300 South, Salt Lake City in the

12 Heber Wells Building.

13    Q.  Could you please provide a very brief summary of

14 your educational and professional experience insofar as

15 they are relevant to this hearing?

16    A.  Yes.  I have a Master's of Accountancy with an

17 emphasis in tax from Weber State University and a

18 Bachelor's of Accounting from Utah State University.

19        I have 20 years of combined accounting, tax, and

20 audit experience, as well as worked in roles such as

21 auditor, finance director, controller, and chief

22 financial officer.  And I'm currently licensed as a

23 Certified Public Accountant.

24    Q.  Thank you.

25        Have you participated in this docket on behalf of
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1 the Division?

2    A.  Yes.

3    Q.  Have you read and analyzed the filings the

4 Company has made in this docket, including its

5 application, exhibits, and its comments related to this

6 hearing?

7    A.  I have.

8    Q.  Did you participate in the preparation of the

9 Division's comments filed on May 15th, 2026 recommending

10 that the Commission acknowledge Corix's filing as a

11 complete filing under the Commission's March 26th order?

12    A.  Yes.

13    Q.  If asked today to prepare comments about a

14 complete filing, would those comments be the same as

15 those filed May 15th?

16    A.  Yes, they would.

17    Q.  Do you have any changes or corrections to those

18 May 15th?

19    A.  No, I don't.

20    Q.  Do you adopt the contents of the Division's May

21 15th filing as part of your testimony today?

22    A.  Yes.

23             MS. SCHMID:  The Division would like to move

24 for the admission of its May 15th filing.

25             PRESIDING OFFICER DELANEY:  Any objection to

Page 45

Veritext Legal Solutions
Calendar-Utah@veritext.com 801-746-5080



Hearing on Interim Rates - June 11, 2026

1 the motion, Mr.  Russell?

2             MR. RUSSELL:  No objection.

3             PRESIDING OFFICER DELANEY:  Okay.

4             Mr. Moore?

5             MR. MOORE:  No objection.

6             PRESIDING OFFICER DELANEY:  Your motion is

7 granted, Ms. Schmid.

8             MS. SCHMID:  Thank you.

9    Q.  (BY MS. SCHMID)  In addition to the things that I

10 asked you about before, did you ask the Company data

11 requests and receive responses?

12    A.  Yes, I did.

13    Q.  Have you read the Initial Comments filed by the

14 Office on May 28th in this docket?

15    A.  Yes.

16    Q.  Did you participate in the preparation and filing

17 of the Division's Initial Comments related to interim

18 rates filed on May 28th of this year?

19    A.  Yes, I did.

20    Q.  Did that filing consist of approximately 20 pages

21 of the Division's analysis and also contained Corix's

22 responses to the Division's First Set of Data Requests

23 as Exhibit 1.01?

24    A.  I'm -- when you say, 20 pages, are you --

25    Q.  So- --
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1    A.  -- including --

2    Q.  12, 12 pages.

3    A.  Okay.

4    Q.  I -- sorry --

5    A.  12 pages.

6    Q.  -- I got overexcited.

7    A.  That's okay.  Yes.

8        Yes, that's correct.

9    Q.  Do you have any changes or corrections to the

10 Division's Initial Comments or the attached exhibit?

11    A.  No, I don't.

12    Q.  If you were asked to prepare and file the

13 Division's comments and the exhibit today, would those

14 be the same as those filed on May 28th?

15    A.  Yes, they would.

16    Q.  Do you adopt the Division's Initial Comments with

17 its attached, Exhibit 1.01, as part of your testimony

18 here today?

19    A.  Yes, I do.

20             MS. SCHMID:  The Division would like to move

21 for the admission of its Initial Comments and attached

22 exhibit as described above.

23             PRESIDING OFFICER DELANEY:  Thank you.

24             Mr. Russell, any objection to the motion?

25             MR. RUSSELL:  No objections.
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1             PRESIDING OFFICER DELANEY:  Okay.

2             Mr. Moore?

3             MR. MOORE:  No objection.  Thank you.

4             PRESIDING OFFICER DELANEY:  Okay.  Thank

5 you.

6             Your motion is granted.

7             MS. SCHMID:  Thank you.

8    Q.  (BY MS. SCHMID)  Have you prepared a summary of

9 the Division's Initial Comments and exhibit to share

10 with us today?

11    A.  Yes, I have.

12    Q.  Please proceed.

13    A.  Thank you.

14        Good morning, your Honor, and those with Corix

15 and the Office and the Division.

16        On May 4th, 2026, Corix Utah City Heating and

17 Cooling, or otherwise we'll call Corix, filed an

18 application for a General Rate Case, or GRC, to

19 establish a thermal ri- -- tariff in accordance with

20 Commission rules and the Commission's order establishing

21 the filing requirements for this application.

22        On May 6th, 2026, the Company filed a request to

23 establish interim rates.

24        On May 28th, the Division filed its Initial

25 Comments regarding the application to establish initial
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1 interim thermal rates and charges.

2        The Division recommends that the Commission

3 approve the requested interim rates with an effective

4 date of August 1st, 2026.

5        As Utah City District Energy Utility, or UCDEU,

6 is a newly-formed greenfield utility, Corix currently

7 lacks historical operational data.  However, it

8 anticipates its first building connection and customer,

9 who is also the property developer, Flagbro (phonetic),

10 will be online and ready for services on August 1st.

11        Approval of these interim rates is critical to

12 ensure safe and reliable thermal operations from day

13 one.  Without interim rates, Corix faces going up to

14 five months without cost recovery, which could directly

15 delay vital heating and cooling services to incoming

16 tenants.

17        The proposed interim rate structure relies on two

18 primary elements, a fixed monthly Capacity Charge and a

19 variable monthly Energy Charge.  As part of the rate

20 structure, the Company proposes to implement a rate

21 stabilization mechanism, which is titled the Revenue

22 Deficiency Deferral Account, or RDDA, to protect initial

23 customers from bearing the unfair burden of early build

24 out costs.  This account will also have the added

25 benefit to help levelize and stabilize capacity rates
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1 over time.

2        As part of the Company's proposal, it requests to

3 create an Energy Balancing Account mechanism called the

4 Energy Cost Reconciliation Account, or ECRA.  This

5 account would act similar to other utility regulatory

6 accounts such as Enbridge's 191 or Rocky Mountain

7 Power's EBA.

8        Both the RDDA and ECRA will be reviewed in more

9 detail during the GC- -- GRC proceeding, but the

10 Division views these as reasonable as presented for

11 interim purposes.

12        Corix also requests a 10.5 percent return on

13 equity and 7.5 -- 7.49 percent cost of debt.  Given the

14 unique operational risks of launching a brand new

15 thermal utility, the Division finds these projections

16 reasonable for interim purposes.

17        In addition, the Company has acknowledged that

18 they could be subject to refund or surcharge at the

19 completion of the GRC proceeding in the event that

20 Commission grants a different rate than what is being

21 requested.

22        Because thermal costs will eventually be

23 allocated and passed through from the customer to

24 commercial and residential end-user tenants, consumer

25 protection remains a focal point.  Corix has committed
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1 to distributing information packages to end-users

2 detailing their rights and the Commission's formal

3 complaint processes.

4        To further safeguard end-users, the Commission

5 may also consider adding explicit safeguards to the

6 interim order, such as requiring the utility to collect

7 landlord allocation methodologies and establishing a

8 tenant bill of rights.  Regardless, the Division intends

9 to review these ideas further in the General Rate Case,

10 as well and leaves these options to the Commission --

11 the Commission's discretion.

12        In summary, the Division finds the requested

13 interim rates to be just, reasonable, and in the public

14 interest.  The Division emphasizes that approval of

15 these interim rates is not precedential and does not

16 bind the final adjudication of the General Rate Case.

17        The Division will continue its comprehensive

18 review and in depth analysis of the permanent tariff

19 rates and sub-metering cost allocations as this docket

20 progresses.

21        Thank you.  This is the end of my testimony.

22    Q.  Thank you.

23             MS. SCHMID:  Mr. Hirschi is available for

24 cross- examination questions and questions from the

25 Presiding Officer.
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1             PRESIDING OFFICER DELANEY:  Thank you very

2 much.

3             Mr. Russell, do you have any questions for

4 Mr. Hirschi?

5             MR. RUSSELL:  No questions.  Thank you.

6             PRESIDING OFFICER DELANEY:  Okay.  Thank

7 you.

8             Mr. Moore, any questions?

9             MR. MOORE:  No questions.  Thank you.

10             PRESIDING OFFICER DELANEY:  Okay.  Thank

11 you.

12             Mr. Hirschi, I do have a couple of

13 questions.

14             THE WITNESS:  Okay.

15             PRESIDING OFFICER DELANEY:  Thanks for your

16 testimony.  Thanks for the initial written comments and

17 for being here today.

18             THE WITNESS:  No problem.

19                      EXAMINATION

20 BY PRESIDING OFFICER DELANEY:

21    Q.  Let me just start -- we're going to -- I want to

22 look at the Initial Comments, did you participate in

23 drafting these comments?

24    A.  Yes, I did.

25    Q.  Okay.  Did you draft them?
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1    A.  I did.

2    Q.  Okay.  So you have lots of familiarity.

3    A.  I did.

4    Q.  Great.

5    A.  I do.

6    Q.  So if you can have those in front of you...

7    A.  Sure.

8    Q.  Again, this is just clarification.

9        If we look at page 2 carried over to page 3,

10 page 2 begins the "Discussion" piece of the -- part of

11 the entire piece, and it focuses on the CPCN order --

12    A.  Yes.

13    Q.  -- and its -- its conditional nature.  And then

14 it's broken out into two separate paragraphs.  And if

15 I -- if I look at these paragraphs, it -- it looks like

16 the first paragraph on page 2 is what I'll just

17 shorthand refer to as the required approvals paragraph.

18    A.  Okay.

19    Q.  Does that make sense to you?

20    A.  Yes.

21    Q.  And then the second paragraph is -- is more of a

22 regulatory framework, terms of service sort of

23 condition, correct?

24    A.  Yes.

25    Q.  Okay.
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1    A.  That makes sense.

2    Q.  So if we look at page 3 now, you're concluding

3 sentence before you begin the, "Utility has provided (or

4 Will Provide)," that concluding sentence that begins,

5 "The Division believes," do you see that?

6    A.  Yes.

7    Q.  So it says, "The Division believes that these two

8 points of the Commission's order must be satisfied

9 before an interim rate can be granted."

10    A.  (Witness nodding.)

11    Q.  So what I want to clarify first of all is, are

12 the two points, one, the regulatory approval point, and

13 then the second point is the regulatory framework in

14 terms of service point?

15    A.  Yes, that's exactly right.

16    Q.  Okay, great.  Thank you.  That's -- that's

17 helpful for me.  Because that clarification lets me into

18 this next question.

19    A.  Okay.

20    Q.  Because if I look at that sentence um...

21        Let me just ask:  Is it DPU's position that the

22 PSC should not issue an interim rate order in this

23 docket unless and until all of the required approvals

24 have been actually acquired by Corix and then submitted

25 to the PSC?
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1    A.  To have all of them approved before, um, that's

2 a -- that's a good question.

3    Q.  Well, let me give you a little context quickly.

4    A.  Uh-huh.

5    Q.  So we have a statutory requirement that says we

6 have -- the PSC has 45 days to say yes or no.

7    A.  Yeah.

8    Q.  And as -- you weren't at the scheduling

9 conference, maybe you were?

10    A.  I was.

11    Q.  Okay.  So you know that it's Saturday the 20th of

12 June, ergo Monday the -- the 20 whatever the math is.

13    A.  Yeah.

14    Q.  And as I look at your "Table 1" --

15    A.  Uh-huh.

16    Q.  -- can you -- can you testify that Table 1,

17 titled "Outstanding Items", is in fact in essence the

18 required approvals?

19    A.  This is a table from what Corix provided to our

20 data request.  So we sent a data request to them to ask

21 what remaining outstanding approvals are -- are

22 expected and --

23    Q.  Okay.

24    A.  -- needed before you start service.

25        So I guess to combine this with your previous
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1 question, we would just expect all these -- all these

2 approvals to begin -- or to be done prior to August 1st

3 or by August 1st when they need to start that charge.

4    Q.  Okay.  And that's where I was going to go because

5 it seems to me that -- yeah, that what is intended here

6 is that DPU's recommendation of approval is not

7 contingent -- approval of the interim rate order being

8 issued, which again would be June 20th --

9    A.  Right.

10    Q.  -- which predates these things by quite a bit,

11 it's not contingent on these items in Table 1 actually

12 being done, but what Table 1 indicates is that there's

13 expectation that they will be done, as represented by

14 Corix; and, therefore, substantial compliance is at

15 hand, coupled with an August 1 start date, as opposed to

16 the interim or issue date?

17    A.  Yes, I -- I think that's a really good

18 clarification --

19    Q.  Okay.  And I don't --

20    A.  -- yes.

21    Q.  -- really know how clear that was, but it helped

22 in my mind.  We'll see what it looks like on the record

23 or if somebody else wants to clean it up.

24        Okay.  That's -- that's really helpful because

25 I -- I got a little confused by that.
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1        Okay.  I guess the other -- last question or

2 topic of questions I'll ask quickly is:  The end-user,

3 what I call the end-user protections, in DPU's Initial

4 Comments, which are generally at page 6 carrying over to

5 page 7 -- I talked to Ms. Hockley about those, and you

6 mentioned them in your statement.

7    A.  Yes.

8    Q.  If we can take a look at those quickly...

9    A.  (Witness complying.)

10    Q.  So I'll ask the same question:  Are you aware of

11 the PSC rules 20- -- the R746-200-1 et seq, Residential

12 Utility Service Rules?

13    A.  Vaguely.

14    Q.  Okay.

15    A.  Honestly, I -- I don't -- I don't know those by

16 heart, but I could probably review those.  If you wanted

17 me to know those really well, then I could do that right

18 now but...

19    Q.  No, I -- I have no expectation about that.

20        My question was just going to be:  Had -- and I

21 think I know the answer, but I'll ask it anyway but...

22        You know, when you went to the effort to outline

23 some of these bill of rights or other end-user

24 protections, did you give any consideration to what's

25 already kind of in place, vis-à-vis these PSC rules, in
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1 crafting what you've proposed here?

2    A.  Yeah, I tried to have some -- some architecture

3 -- maybe not architecture is the right word, but some

4 kind of framework to just know kind of what they could

5 expect in -- as far as what an end-user should expect as

6 far as some of their service --

7    Q.  Uh-huh.

8    A.  -- what they can expect from the utility.  And

9 some of these things were -- were taken from -- from

10 the -- from the regs, and then some of these were taken

11 from ideas that were in other jurisdictions --

12    Q.  Okay.

13    A.  -- so.

14    Q.  And when you say, regs, that refers to the PS- --

15 what I call the PSC rules, right?

16    A.  Yes.  Yes.

17    Q.  Regulations at R746 --

18    A.  That's right.

19    Q.  -- items?  Okay.

20    A.  Yes.

21    Q.  Thank you.

22             PRESIDING OFFICER DELANEY:  That's all the

23 questions I have.  Mr. Hirschi, thank you very much for

24 your testimony and your preparation.

25             THE WITNESS:  Thank you.
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1             PRESIDING OFFICER DELANEY:  No other

2 witnesses, correct, Ms. Schmid?

3             MS. SCHMID:  No other witnesses for the

4 Division.  Thank you.

5             PRESIDING OFFICER DELANEY:  Okay.  Thank you

6 very much.

7             Mr. Moore?

8             MR. MOORE:  The Office calls Alyson Anderson

9 and asks that she be sworn.

10 Whereupon --

11                     ALYSON ANDERSON

12 having been first duly sworn to testify to the truth,

13 was examined and testified as follows:

14

15                      EXAMINATION

16 BY MR. MOORE:

17    Q.  Could you state and spell your name for the

18 record?

19    A.  It's Alyson Anderson; A-l-y-s-o-n, Anderson with

20 an O.

21    Q.  How are you employed, and what is your business

22 address?

23    A.  I'm employed by the Utah Office of Consumer

24 Services as a Utility Technical Consultant Supervisor,

25 and my business address is 160 East 300 South, Salt Lake
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1 City, Utah.  This building.

2    Q.  In your capacity as a supervising technical

3 consultant, have you reviewed the application and the

4 testimony and the filings and the DRs that have been

5 submitted and answered --

6    A.  I have.

7    Q.  -- in this docket?

8        On May 28th, 2026, did you prepare a cause to be

9 filed, OCS Initial Comments?

10    A.  I did.

11    Q.  Do you have any changes to these comments you'd

12 like to make now?

13    A.  No.

14    Q.  If I asked you questions concerning the comments,

15 would your answers be consistent with the comments?

16    A.  Yes.

17    Q.  Do you adopt these comments as your testimony

18 today?

19    A.  I do.

20             MR. MOORE:  At this point the OCS would move

21 to admit the comments as Ms. Anderson's testimony.

22             PRESIDING OFFICER DELANEY:  Thank you very

23 much.

24             Mr. Russell, do you have a objection to the

25 motion?
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1             MR. RUSSELL:  No objection.

2             PRESIDING OFFICER DELANEY:  Thank you.

3             Ms. Schmid?

4             MS. SCHMID:  No objection.

5             PRESIDING OFFICER DELANEY:  Okay.

6             Mr. Moore, your motion is granted.

7    Q.  (BY MR. MOORE)  Have you prepared a summary

8 stating the OCS's position on the request for interim

9 rates?

10    A.  I have.

11    Q.  Please proceed.

12    A.  Corix Utah City Heating and Cooling LLC, or

13 Corix, has filed an application to establish a thermal

14 tariff and rates and terms of service.  As a first of

15 its kind heat corporation utility, Corix currently has

16 no PSC approved rate, base rates, or terms and

17 conditions.  And without interim relief, Corix would be

18 unable to meet the August 2026 service date, provide

19 service, or recover costs until the completion of this

20 first General Rate Case, or GRC.  Therefore, Corix has

21 requested interim rates and terms and conditions to be

22 effective August 2026 while the General Rate Case

23 application was adjudicated.

24        The OSC believes that in this particular instance

25 interim rates are justified, but that PSC approval of
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1 these interim rates should not be set -- should not set

2 a precedent for any future interim rate requests.

3        The OSC will continue to review the Corix GRC

4 application and participate in those proceedings as

5 scheduled.

6        The OSC supports Corix's request for interim

7 rates, given the specific facts and circumstances of

8 this initial GRC.

9        And that concludes my summary.

10             MR. MOORE:  Ms. Anderson is now available

11 for cross and questions from the hearing officer.

12             PRESIDING OFFICER DELANEY:  Thank you very

13 much.

14             Mr. Russell, any questions for Ms. Anderson?

15             MR. RUSSELL:  No questions.

16             PRESIDING OFFICER DELANEY:  Ms. Schmid?

17             MS. SCHMID:  No questions.

18             PRESIDING OFFICER DELANEY:  Okay.  Thank

19 you.

20             I have just a few.

21             THE WITNESS:  Okay.

22                       EXAMINATION

23 BY PRESIDING OFFICER DELANEY:

24    Q.  You were here while you've -- you've heard my

25 line of questioning about end-user --

Page 62

Veritext Legal Solutions
Calendar-Utah@veritext.com 801-746-5080



Hearing on Interim Rates - June 11, 2026

1    A.  Correct.

2    Q.  -- stuff, correct?

3    A.  Yes.

4    Q.  Okay.  Did you have an opportunity to and did you

5 review DPU's Initial Comments?

6    A.  I did.

7    Q.  Are you aware of the PSC rules that I referred to

8 earlier, the 200 series, 746-200-1- through -- through

9 dash 10?

10    A.  Yes.

11    Q.  Okay.  Has OSC given any consideration to those

12 rules in terms of its thoughts relating to the end-user

13 issue in its analysis thus far?

14    A.  Yes, and that is something that we're focusing on

15 or will be focusing on --

16    Q.  Okay.

17    A.  -- during the GRC proceedings.

18    Q.  Okay.

19    A.  Um...

20    Q.  And the OSC's position here is that

21 notwithstanding work to be done --

22    A.  Correct.

23    Q.  -- the interim rates and the terms of service

24 reflects something that's just and reasonable and in the

25 public interest for the interim period?
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1    A.  Correct.

2    Q.  Okay.

3             PRESIDING OFFICER DELANEY:  That's all I

4 have for you.

5             THE WITNESS:  Okay.  Thank you.

6             PRESIDING OFFICER DELANEY:  Thank you very

7 much, Ms. Anderson.

8             Okay.  One housekeeping matter I -- and if

9 I've -- if I missed this already happening, tell me.

10 But did -- did Corix want its reply comments in?

11             MR. RUSSELL:  Yeah, I was going to

12 address it --

13             PRESIDING OFFICER DELANEY:  Oh --

14             MR. RUSSELL:  -- I'm glad you brought it up.

15             PRESIDING OFFICER DELANEY:  -- good.  I was

16 going to say, anything else, but I preempted you.

17             MR. RUSSELL:  That's fine.  Yeah, I -- I

18 noted as we were going through this that Corix has not

19 yet moved for the admission of its reply comments.  I

20 haven't gone through the -- the se- -- the series of

21 questions with Mr. Chong.  I can do that or I can just

22 make the motion and see if anybody objects.  I don't

23 know if anybody has any thoughts --

24             PRESIDING OFFICER DELANEY:  Propose a

25 stipulation.  It doesn't matter now.
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1             MR. RUSSELL:  I -- yeah --

2             PRESIDING OFFICER DELANEY:  Why don't you

3 just make a motion?

4             MR. RUSSELL:  Yeah, we'll -- we'll move for

5 the admission of Corix's reply comments.

6             PRESIDING OFFICER DELANEY:  OKAY.

7             And any objection to that motion,

8 Ms. Schmid?

9             MS. SCHMID:  Nothing from the DPU.

10             PRESIDING OFFICER DELANEY:  Okay.

11             And Mr. Moore?

12             MR. MOORE:  No objection.  Thank you.

13             PRESIDING OFFICER DELANEY:  Okay.  And both

14 of you are okay with this procedural route to have them

15 admitted?

16             MR. MOORE:  Yes.

17             MS. SCHMID:  Yes.

18             PRESIDING OFFICER DELANEY:  Okay.  Thank

19 you.

20             They're -- your motion's granted, they're

21 in.

22             MR. RUSSELL:  Appreciate that.  Thanks.

23             PRESIDING OFFICER DELANEY:  Okay.  I think

24 that's it.

25             Is there anything else?
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1 (No response.)

2             PRESIDING OFFICER DELANEY:  Okay.

3             Obviously we're aware of the statutory

4 deadline and we'll issue an appropriate order in due

5 course.

6             Thank you very much for everyone's

7 preparation in the run up to this and as reflected in

8 your testimony today.  I also really appreciated the

9 fact that everyone's aware that this is kind of a moving

10 target, this is the first of its kind, and -- and that

11 everyone's still open to continue to discuss things and

12 further look at things and maybe get a finer point on

13 things as we move closer to December, so thank you for

14 that.

15             And with that we'll be adjourned.  Thank

16 you.

17 (The proceedings concluded at 10:16 a.m.)

18

19

20

21

22

23

24

25
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1                  REPORTER'S CERTIFICATE

2 STATE OF UTAH        )

                     )

3 COUNTY OF UTAH       )

4

5        I, Tammy M. Breed, CSR No. 7801, a Certified

Reporter, hereby certify:

6

       THAT I reported the taking of the HEARING BEFORE

7 THE PUBLIC SERVICE COMMISSION, commencing on THURSDAY,

JUNE 11, 2026, at 9:00 A.M.;

8

       THAT prior to being examined, the witnesses were

9 duly sworn to testify to the truth.  That I thereafter

transcribed my said shorthand notes into typewriting and

10 that the typewritten transcript of said deposition is a

complete, true, and accurate transcription of said

11 shorthand notes.

12        I further certify that I am in no way related to

any of the parties, nor am I in any way interested in

13 the outcome thereof.

14

   IN WITNESS THEREOF, I have subscribed my name on this

15 15th day of June, 2026.

16

17

18                      <%28097,Signature%>

                     TAMMY M. BREED, C.C.R. No. 7801

19

20

21

22

23

24

25
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Utah Rules of Civil Procedure 

Part V. Depositions and Discovery 

Rule 30 

 

 

(E) Submission to Witness; Changes; Signing. 

 

Within 28 days after being notified by the officer 

that the transcript or recording is available, a 

witness may sign a statement of changes to the form 

or substance of the transcript or recording and the 

reasons for the changes. The officer shall append 

any changes timely made by the witness. 

 

 

 

 

 

 

 

 

 

 

 

 

 
DISCLAIMER: THE FOREGOING CIVIL PROCEDURE RULES 

ARE PROVIDED FOR INFORMATIONAL PURPOSES ONLY. 

THE ABOVE RULES ARE CURRENT AS OF APRIL 1, 
 

2019. PLEASE REFER TO THE APPLICABLE STATE RULES 

OF CIVIL PROCEDURE FOR UP-TO-DATE INFORMATION. 



VERITEXT LEGAL SOLUTIONS 

 

COMPANY CERTIFICATE AND DISCLOSURE STATEMENT 

 

Veritext Legal Solutions represents that the 

foregoing transcript is a true, correct and complete 

transcript of the colloquies, questions and answers 

as submitted by the court reporter. Veritext Legal 

Solutions further represents that the attached 

exhibits, if any, are true, correct and complete 

documents as submitted by the court reporter and/or 

attorneys in relation to this deposition and that 

the documents were processed in accordance with 

our litigation support and production standards. 

 

Veritext Legal Solutions is committed to maintaining 

the confidentiality of client and witness information, 

in accordance with the regulations promulgated under 

the Health Insurance Portability and Accountability 

Act (HIPAA), as amended with respect to protected 

health information and the Gramm-Leach-Bliley Act, as 

amended, with respect to Personally Identifiable 

Information (PII). Physical transcripts and exhibits 

are managed under strict facility and personnel access 

controls. Electronic files of documents are stored 

 

 



 

in encrypted form and are transmitted in an encrypted 

fashion to authenticated parties who are permitted to 

access the material. Our data is hosted in a Tier 4 

SSAE 16 certified facility. 

 

Veritext Legal Solutions complies with all federal and 

State regulations with respect to the provision of 

court reporting services, and maintains its neutrality 

and independence regardless of relationship or the 

financial outcome of any litigation. Veritext requires 

adherence to the foregoing professional and ethical 

standards from all of its subcontractors in their 

independent contractor agreements. 

 

Inquiries about Veritext Legal Solutions' 

confidentiality and security policies and practices 

should be directed to Veritext's Client Services 

Associates indicated on the cover of this document or 

at www.veritext.com. 
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