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Purpose. This exhibit supports Section II of the Direct Testimony of Imran Mohammed. It compares 
Customer protection provisions of the proposed Thermal Tariff (Corix Exhibit 1.0) against the 
corresponding provisions of Utah Admin. Code R746-200, the Commission's residential utility service 
rule for gas and electric utilities. R746-200 does not directly apply to heat corporations; it is used as the 
Commission's articulated baseline for the minimum consumer protections appropriate for Utah residential 
utility service. UCDEU's forecast load is approximately 95–98% residential floor area. 

Subject Proposed Thermal Tariff R746-200 Baseline Division Assessment / Recommendation 
Disconnection 
notice – 
nonpayment

Sec. B.15: 10 business days' written 
notice

Written notice, opportunity to 
cure, 48-hour final notice

Adequate for non-residential Buildings; 
extend to at least 30 days for Buildings 
containing residential End Users, running 
concurrently with the recommended End 
User notice. 

Disconnection 
notice – other 
breach

Sec. B.15(c)–(n): NO notice required 
for any breach of Customer Agreement 
or Tariff (item (d))

Notice and cure required even 
for cause-based termination

Far below baseline; item (d) swallows entire 
tariff. Confine no-notice tier to 
safety/system-integrity emergencies; notice 
and cure for all else. 

Winter / 
temperature 
protections

None Winter moratorium 
protections for residential 
customers

Largest substantive gap; space heating is 
life-safety. Require seasonal and 
temperature-based protections for Buildings 
with residential End Users. 

Medical certificate None Disconnection deferral upon 
medical certification 

Require for Buildings with residential End 
Users. 

Occupant notice – 
master-metered 
buildings

None Notice to occupants of multi-
unit dwellings before 
disconnection

Require at least 30 days’ posted and 
delivered notice to affected Buildings and 
concurrent notice to the Division; provide 
occupant opportunity to preserve service. 

Deposits Sec. B.16: up to two highest 
consecutive months; returned after 1 
year good payment; interest at Sec. C 
rate

Deposit limits and interest for 
residential customers

Sizing large in absolute terms (approx. 
$120,000 for representative building) but 
Customer is commercial; confirm interest 
accrues from receipt. Acceptable with 
clarification. 

Late payment 
charge

1.5%/month, compounded monthly 
(≈19.6% effective annual rate)

RMP 1.0%/month on unpaid 
delinquent balance; EGU 
1.00%/month, 12.00% annual 
— both simple interest

Reduce to 1.0%/month applied to the unpaid 
delinquent balance without compounding, 
matching both Commission-approved 
comparators (12.00%); prohibit pass-through 
of default-related charges to residential End 
Users. 

Meter testing Customer pays actual costs plus 
reconnection charge if meter accurate 
(Secs. B.6(b), B.9)

RMP: one accuracy test per 12 
months at no charge; $60.00 
each additional (Sch. 300, 
Sheet 7R.3)

Provide one no-charge meter test in any 12-
month period consistent with the 
Commission-approved RMP tariff; remove 
the Section B.9 reconnection charge 
component for meter tests. 

Back-billing Sec. B.11: 12-month cap both Comparable protections Substantially tracks baseline; retain. 



directions; interest-free repayment; no 
disconnection over disputed amounts; 
1-year cancellation for unlocatable 
customers 

Deferred payment Sec. B.14: right to 12-month DPA; 
Sec. B.13 CCDPP for lease-up 

Right to deferred payment 
agreement 

Meets or exceeds baseline; retain. Require 
CCDPP/DPA benefit to be reflected in End 
User allocations. 

Dispute resolution Sec. B.30: negotiation, informal DPU 
review (contact info in tariff), 
Commission review; no termination 
during dispute if undisputed amounts 
paid 

Informal review and 
Commission complaint 
process 

Meets baseline; extends complaint right to 
End Users on allocation/markup. Retain; 
generalize End User complaint right to all 
tariff matters affecting End Users. 

Successor liability Sec. B.1: service may be refused for 
unpaid account 'in respect of… the 
relevant Building(s)' 

Service not conditioned on 
another person's debt 

Limit to debts of Applicant or entity under 
common control. 

Assignment Sec. B.2: Customer needs consent; 
Utility assigns freely and is released 

— Condition the Utility’s release on the 
assignee’s demonstrated financial and 
operational capability; CPCN transfer 
remains subject to Commission jurisdiction. 
Where Customer assignment requires Utility 
consent, the Tariff should state that such 
consent shall not be unreasonably withheld, 
conditioned, or delayed. 

Liability / 
indemnity 

Sec. B.20: Utility liable only for gross 
negligence/willful misconduct, all 
economic loss excluded; broad 
Customer indemnity incl. preexisting 
contamination 

— Do not extend economic-loss exclusion to 
gross negligence/willful misconduct; limit 
environmental indemnity to conditions 
Customer caused or exacerbated. 

Rights-of-way Sec. B.21: recorded ROW in Utility's 
standard form, automatic priority over 
financial encumbrances, adequacy in 
Utility's sole discretion 

— Commercial-reasonableness standard; delete 
automatic-priority language. 

 


