
Appendix B – Summary of Division Recommendations 

The table below summarizes the Division’s recommended conditions of approval of the proposed Thermal Tariff, 
the provision each addresses, and where each is supported in my testimony and exhibits. 

No. Recommended Modification / Order Provision Provision Addressed Support 
1 Reduce the Late Payment Charge from 1.5% per month, 

compounding monthly (an effective annual rate of 
approximately 19.6%), to 1.0% per month applied to the unpaid 
delinquent balance without compounding — the rate and 
calculation method the Commission has approved for both 
Rocky Mountain Power and Enbridge Gas Utah, each of which 
produces an annual rate of 12.00%; correct the imprecise 
Section C descriptor of that charge as “19.6% compounded 
annually;” and prohibit allocation of Customer default-related 
charges to residential End Users; 

Exh. 1.0, § C; § B.3 Tariff & Standard Fees; 
End User §§; DPU Exh. 
5.01 Tbl. 1; 5.03 Tbl. 1 

2 Remove forgone Capacity Charges from the Section B.9 
reconnection charge, or require reconciliation of such amounts 
against the RDDA; exempt meter-test disconnections; and 
provide Customers one meter test without charge in any 12-
month period, consistent with the protection the Commission 
affords residential gas and electric customers; 

Exh. 1.0, §§ B.6(b), B.9 Tariff & Standard Fees; 
DPU Exh. 5.01 Tbl. 1 

3 Conform the Section B.19 termination charge to the 
contribution-in-aid-of-construction methodology in the 
Company’s own commercial documents, with Commission 
approval required for any charge; 

Exh. 1.0, §§ B.5, B.19; 
HC Exh. 3.1 Sch. 2.3(d); 
Lease § 3(c) 

Tariff & Standard Fees 

4 Confine no-notice disconnection under Section B.15 to genuine 
safety and system-integrity emergencies, with notice and an 
opportunity to cure for all other breaches of the Tariff terms and 
conditions; 

Exh. 1.0, § B.15 Customer Rights; DPU 
Exh. 5.02 

5 Require winter, temperature-based, and medical-certificate 
disconnection protections for any building containing residential 
End Users (Tariff § B.15; cf. Utah Admin. Code R746-200); 

Exh. 1.0, § B.15; cf. 
R746-200 

Customer Rights; End 
User §§; DPU Exh. 
5.02; 5.03 Tbl. 1 

6 Require as a term of service that Customers agree to provide at 
least 30 days’ written notice to End Users before discontinuance 
of service to an occupied building for Customer default, with a 
description of how End Users can contact Corix regarding the 
potential continuation of service, if any (Tariff § B.15); 

Exh. 1.0, § B.15 (absent 
provision) 

End User §§; DPU Exh. 
5.03 Tbl. 1 

7 Require an annual Customer allocation compliance report filed 
with the Commission (Tariff §§ B.3, B.7); 

Exh. 1.0, §§ B.3, B.30 
(absent enforcement) 

End User §§; DPU Exh. 
5.03 Tbl. 1 

8 Require Customer to provide End Users with a Commission-
approved pre-lease disclosure that describes the service, current 
rates, the allocation methodology, and the rate-smoothing plan, 
and states that rates are set by the Commission and are subject to 
change (Tariff §§ B.3, E); 

Exh. 1.0 (absent 
provision) 

End User §§; DPU Exh. 
5.03 Tbls. 1–2 

9 Correct the Section B.7 sub-metering provisions by fixing the 
erroneous cross-reference to “Section 2a;” defining the discount 
rate, analysis period, and a deadline and basis for the Utility-
prepared differential cost figure used in the cost-effectiveness 
test, subject to the Section B.30 dispute resolution process; and 
adding notice, cure, and transition provisions where a building 
ceases to meet the sub-metering eligibility criteria; 

Exh. 1.0, § B.7 (incl. 
Case-by-Case 
Exemption); § B.30 

End User §§; DPU Exh. 
5.03 Tbl. 1 

10 Require Corix to demonstrate, and to file for Commission 
approval of, an allocation methodology reasonable for the actual 
mix of uses in each building, square-footage allocation being 
insufficient where End Users are not of a similar type as Section 
B.3(a)(ii) contemplates; and add a requirement to file for 
approvals of changed allocation methods. 

Exh. 1.0, § B.3(a)(ii) End User §§; DPU Exh. 
5.03 Tbl. 1 

11 Direct the formation of a working group with Corix, the 
Division, the Office of Consumer Services, and other interested 

Docket 26-2666-01 
generally; cf. R746-200, 

End User §§ 



parties to address End User protections for thermal service, and 
a further process to develop proposed rules for the 
Commission’s consideration. 

R746-210 

“Exh. 1.0” refers to the Corix Thermal Energy Service Tariff; “HC Exh. 3.1” to the Highly Confidential Infrastructure Agreement and 
its Equipment Lease (Exhibit A thereto); “R746-200” to Utah Admin. Code R746-200. “Support” identifies the testimony section and 
DPU exhibit table where each recommendation is developed. 


