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SECTION 63.71 APPLICATION

Qwest Corporation d/b/a CenturyLink QC (FRN: 0003-7467-57) (CenturyLink)' seeks
authority pursuant to Section 63.71 of the Federal Communications Commission’s (Commission)
rules, 47 C.F.R. § 63.71, and Section 214 of the Communications Act of 1934, as amended, 47
U.S.C. § 214, to discontinue legacy voice service (Affected Service) provided over certain fiber
cable no longer owned by CenturyLink.?

This application follows CenturyLink’s transfer of certain telecommunications assets to
AT&T®. In this Application, CenturyLink seeks authority to discontinue legacy voice service as
of August 24, 2026, or as soon thereafter as CenturyLink obtains Commission approval, in the
Affected Service Area. The public convenience and necessity will not be adversely affected by

this discontinuance, as the affected customers can seek equivalent substitute services in the

; Qwest Corporation is a subsidiary of Lumen Technologies, Inc. (FRN: 0018-6268-53).

2 See infra Sec. 1.c for lists of cities (collectively, the “Affected Service Area”) where
CenturyLink seeks to discontinue such service in Idaho, Iowa, and Utah.

? See Lumen Completes Sale of Consumer Fiber-to-the-Home Business to AT&T (Feb. 2, 2026)
Lumen - Lumen Completes Sale of Consumer Fiber-to-the-Home Business to AT&T.




Affected Service Area from at least eight other providers of, including but not limited to, voice
over internet protocol (VolP), cable, fixed wireless, mobile wireless, and/or broadband fiber
services.*

CenturyLink provides the following information pursuant to Section 63.71 of the

Commission’s Rules:

1. Information Required by 47 C.F.R. § 63.71(c).

a. Name and address of carrier.

Qwest Corporation d/b/a CenturyLink QC

931 14" Street

Denver, Colorado 80202

b. Date of planned service discontinuance, reduction or impairment.

CenturyLink plans to discontinue the Affected Service beginning on August 24, 2026, or
as soon thereafter as Commission approval is obtained.

c. Points of geographic areas of service affected.

In Idaho, CenturyLink seeks authority to discontinue the Affected Service in the
following cities: Boise, Caldwell, Eagle, Garden City, Kuna, Meridian, Middleton, Nampa, and
Star.

In Iowa, CenturyLink seeks authority to discontinue the Affected Service in the following
cities: Adel, Alleman, Altoona, Ankeny, Bondurant, Clive, Council Bluffs, Cumming, Des
Moines, Granger, Grimes, Johnston, Norwalk, Pleasant Hill, Polk City, Urbandale, Waukee,
West Des Moines, and Windsor Heights.

In Utah, CenturyLink seeks authority to discontinue the Affected Service in the following

cities: America Fork, Bluffdale, Bountiful, Cedar City, Centerville, Clearfield, Clinton,

* Satellite providers also offer voice services in the Affected Service Area.



Cottonwood Heights, Draper, Eagle Mountain, Eden, Elk Ridge, Enoch, Farmington, Farr West,
Fruit Heights, Harrisville, Heber City, Herriman, Highland, Holladay, Hooper, Huntsville,
Hurricane, Ivins, Kamas, Kaysville, Kearns, Lake Point, Layton, Lehi, Magna, Mantua,
Mapleton, Midvale, Midway, Millcreek, Murray, North Ogden, North Salt Lake, Ogden, Orem,
Park City, Plain City, Pleasant Grove, Pleasant View, Provo, Riverton, Saint George, Salem, Salt
Lake City, Sandy, Saratoga Springs, Scuth Jordan, South Salt Lake, South Weber, Stansbury
Park, Syracuse, Taylorsville, Tooele, Toquerville, Vineyard, Washington, West Bountiful, West
Haven, West Jordan, and West Valley City.

d. Brief description of the types of services affected.

The Affected Service is legacy voice service, provisioned over certain fiber cable no
longer owned by CenturyLink, providing voice-grade telephonic communications channels that
can be used to place or receive one call at a time.

As noted, the fiber facilities used to provision the Affected Service have been transferred
to AT&T. CenturyLink now seeks Commission authority to discontinue legacy voice service
provisioned over those facilities in the Affected Service Area on or after August 24, 2026.

e. Brief description of the dates and methods of notice to all affected
customers.

CenturyLink notified its customers in the Affected Service Area of the planned
discontinuance of the Affected Service in a letter sent via United Parcel Service or U.S. Mail on
July 8, 2026. Copies of the form of customer notification letter CenturyLink used are appended
hereto. See Attachment A.

f. Whether the carrier is considered dominant or non-deminant with
respect to the services to be discontinued, reduced or impaired.

CenturyLink is a non-dominant carrier with regard to the service to be discontinued.



g. Service.

In accordance with 47 C.F.R. § 63.71(a), CenturyLink has submitted a copy of this
application to the Governor and public utility commission of each of the affected States
identified in Section 1.c above, to the federally-recognized Tribal Nation with authority over the
Tribal lands in the geographic areas identified in Section 1.c above, and to the Special Assistant
for Telecommunications under the Secretary of Defense.

2. Conclusion.

As demonstrated above, CenturyLink meets each of the Commission’s criteria for
discontinuing service under Section 63.71 of the Commission’s rules and qualifies for automatic
grant under Section 63.71(f)(1). As a result, the public convenience and necessity will not be
adversely affected by CenturyLink’s discontinuance of the Affected Service in the Affected
Service Area. Advance notice has been provided to all affected customers, giving them time to
arrange replacement services, which are readily available from at least eight other providers.
CenturyLink therefore respectfully requests that the Commission approve this Section 63.71
application.

Respectfully submitted,

QWEST CORPORATION

By: /s/ Michael Jacobs

Michael J. Jacobs

Lumen Technologies, Inc.
660 North Capitol Street, NW
Suite 240

Washington, DC 20001

(301) 593-1365
Michael.Jacobs(@lumen.com

Its Attorney
DATE: July 9, 2026



ATTACHMENT A

QA .
7w centurylink
931 14" Street

July 7,2026 Denver, Colorado 80202

Important Notice Regarding the Plan of Qwest Corporation d/b/a CenturyLink QC
to Discontinue Voice Service in Your Area
Effective on or after August 24, 2026

Dear [N

Our records indicate that you currently subscribe to legacy voice service provided by Qwest
Corporation d/b/a CenturyLink QC in an area where we are making some changes.

We are writing to inform you that beginning on August 24, 2026, or as soon after that date as
authorized by the Federal Communications Commission, we plan to stop offering legacy voice
service provisioned over certain fiber cable in the following Iowa cities: Adel, Alleman, Altoona,
Ankeny, Bondurant, Clive, Council Bluffs, Cumming, Des Moines, Granger, Grimes, Johnston,
Norwalk, Pleasant Hill, Polk City, Urbandale, Waukee, West Des Moines, and Windsor Heights.
This service, to which you currently subscribe, provides voice-grade telephonic communications
channels that can be used to place or receive one call at a time.

The good news is that we now have a new service in your area — CenturyLink® Connected Voice
with Air-Line™. Connected Voice with Air-Line is a feature-rich, digital home phone service that
provides an upgrade to your traditional landline home phone. Both new and current customers
can subscribe. Connected Voice with Air-Line works just like your current service, offering
crystal-clear call quality and essential features like unlimited local calling, voicemail, call
waiting, caller ID, and more. Plus, you can keep your current phone number if you switch.

To keep your current home phone number and to ensure uninterrupted home phone
service, call us at 855-433-0838 Monday through Friday, 8:00 a.m. — 7:00 p.m. CT and let the
agent know you’d like to switch to Connected Voice with Air-Line.

If you would prefer to transfer your service to another provider in your area, please contact your
provider of choice directly. Voice service also is available in your area from providers of,
including but not limited to, fixed wireless, 4G LTE mobile wireless, voice over internet protocol
(VoIP) digital phone service, cable telephony, and/or broadband fiber.



ATTACHMENT A

Important notes:

e Existing contracts for this service (where applicable) will not be renewed, and no
early termination penalties will be applied when service is disconnected.

s If you subscribe to other services from CenturyLink, those services will not be
impacted by this discontinuance.

* When your CenturyLink service is discontinued, we will automatically apply any
applicable deposits or credits to your bill. If the amount of the bill is less than any
deposits and credits, we will issue a refund for the remaining balance.

» If you choose to disconnect your service in advance of discontinuance, no early
termination fees will apply.

We appreciate your business and look forward to continuing to serve you.

Sincerely,

Qwest Corporation d/b/a CenturyLink QC

The following statement is required by the FCC:

The FCC will normally authorize this proposed discontinuance of service (or reduction or
impairment) unless it is shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as soon as possible, but no later
than 15 days after the Commission releases public notice of the proposed discontinuance. You may
file your comments electronically through the FCC's Electronic Comment Filing System using the
docket number established in the Commission's public notice for this proceeding, or you may
address them to the Federal Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in your comments a reference
to the § 63.71 Application of Qwest Corporation d/b/a CenturyLink QC to Discontinue a
Telecommunications Service. Comments should include specific information about the impact of
this proposed discontinuance (or reduction or impairment) upon you or your company, including
any inability to acquire reasonable substitute service.

N-26-067B




ATTACHMENT A

A et
7w centuryLink

931 14" Street
Denver, Colorado 80202

July 7, 2026

Important Notice Regarding the Plan of Qwest Corporation d/b/a CenturyLink QC
to Discontinue Voice Service in Your Area
Effective on or after August 24, 2026

Dear [

Our records indicate that you currently subscribe to legacy voice service provided by Qwest
Corporation d/b/a CenturyLink QC in an area where we are making some changes.

We are writing to inform you that beginning on August 24, 2026, or as soon after that date as
authorized by the Federal Communications Commission, we plan to stop offering legacy voice
service provisioned over certain fiber cable in the following Idaho cities: Boise, Caldwell, Eagle,
Garden City, Kuna, Meridian, Middleton, Nampa, and Star. This service, to which you currently
subscribe, provides voice-grade telephonic communications channels that can be used to place or
receive one call at a time.

The good news is that we now have a new service in your area — CenturyLink® Connected Voice
with Air-Line™. Connected Voice with Air-Line is a feature-rich, digital home phone service that
provides an upgrade to your traditional landline home phone. Both new and current customers
can subscribe. Connected Voice with Air-Line works just like your current service, offering
crystal-clear call quality and essential features like unlimited local calling, voicemail, call
waiting, caller ID, and more. Plus, you can keep your current phone number if you switch.

To keep your current home phone number and to ensure uninterrupted home phone
service, call us at 855-433-0838 Monday through Friday, 8:00 a.m. — 7:00 p.m. CT and let the
agent know you’d like to switch to Connected Voice with Air-Line.

If you would prefer to transfer your service to another provider in your area, please contact your
provider of choice directly. Voice service also is available in your area from providers of,
including but not limited to, fixed wireless, 4G LTE mobile wireless, voice over internet protocol
(VoIP) digital phone service, cable telephony, and/or broadband fiber.



ATTACHMENT A

Important notes:

» Existing contracts for this service (where applicable) will not be renewed, and no
early termination penalties will be applied when service is disconnected.

¢ If you subscribe to other services from CenturyLink, those services will not be
impacted by this discontinuance.

e When your CenturyLink service is discontinued, we will automatically apply any
applicable deposits or credits to your bill. If the amount of the bill is less than any
deposits and credits, we will issue a refund for the remaining balance.

¢ If you choose to disconnect your service in advance of discontinuance, no eatly
termination fees will apply.

We appreciate your business and look forward to continuing to serve you.

Sincerely,

Qwest Corporation d/b/a CenturyLink QC

The following statement is required by the FCC:

The FCC will normally authorize this proposed discontinuance of service (or reduction or
impairment) unless it is shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as soon as possible, but no later
than 15 days after the Commission releases public notice of the proposed discontinuance. You may
file your comments electronically through the FCC's Electronic Comment Filing System using the
docket number established in the Commission's public notice for this proceeding, or you may
address them to the Federal Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in your comments a reference
to the § 63.71 Application of Qwest Corporation d/b/a CenturyLink QC to Discontinue a
Telecommunications Service. Comments should include specific information about the impact of
this proposed discontinuance (or reduction or impairment) upon you or your company, including
any inability to acquire reasonable substitute service.

N-26-069B
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72 .
N CenturyLink-
931 14" Street
Denver, Colorado 80202

July 7, 2026

Important Notice Regarding the Plan of Qwest Corporation d/b/a CenturyLink QC
to Discontinue Voice Service in Your Area
Effective on or after August 24, 2026

Dear [

Our records indicate that you currently subscribe to legacy voice service provided by Qwest
Corporation d/b/a CenturyLink QC in an area where we are making some changes.

We are writing to inform you that beginning on August 24, 2026, or as soon after that date as
authorized by the Federal Communications Commission, we plan to stop offering legacy voice
service provisioned over certain fiber cable in the following Utah cities: America Fork,
Bluffdale, Bountiful, Cedar City, Centerville, Clearfield, Clinton, Cottonwood Heights, Draper,
Eagle Mountain, Eden, Elk Ridge, Enoch, Farmington, Farr West, Fruit Heights, Harrisville,
Heber City, Herriman, Highland, Holladay, Hooper, Huntsville, Hurricane, Ivins, Kamas,
Kaysville, Kearns, Lake Point, Layton, Lehi, Magna, Mantua, Mapleton, Midvale, Midway,
Millcreek, Murray, North Ogden, North Salt Lake, Ogden, Orem, Park City, Plain City, Pleasant
Grove, Pleasant View, Provo, Riverton, Saint George, Salem, Salt Lake City, Sandy, Saratoga
Springs, South Jordan, South Salt Lake, South Weber, Stansbury Park, Syracuse, Taylorsville,
Tooele, Toquerville, Vineyard, Washington, West Bountiful, West Haven, West Jordan, and
West Valley City. This service, to which you currently subscribe, provides voice-grade
telephonic communications channels that can be used to place or receive one call at a time.

The good news is that we now have a new service in your area — CenturyLink® Connected Voice
with Air-Line™. Connected Voice with Air-Line is a feature-rich, digital home phone service that
provides an upgrade to your traditional landline home phone. Both new and current customers
can subscribe. Connected Voice with Air-Line works just like your current service, offering
crystal-clear call quality and essential features like unlimited local calling, voicemail, call
waiting, caller ID, and more. Plus, you can keep your current phone number if you switch.

To keep your current home phone number and to ensure uninterrupted home phone
service, call us at 855-433-0838 Monday through Friday, 8:00 a.m. — 7:00 p.m. CT and let the
agent know you’d like to switch to Connected Voice with Air-Line.



ATTACHMENT A

If you would prefer to transfer your service to another provider in your area, please contact your
provider of choice directly. Voice service also is available in your area from providers of,
including but not limited to, fixed wireless, 4G LTE mobile wireless, voice over internet protocol
(VoIP) digital phone service, cable telephony, and/or broadband fiber.

Important notes:

» Existing contracts for this service (where applicable) will not be renewed, and no
early termination penalties will be applied when service is disconnected.

e If you subscribe to other services from CenturyLink, those services will not be
impacted by this discontinuance.

» When your CenturyLink service is discontinued, we will automatically apply any
applicable deposits or credits to your bill. If the amount of the bill is less than any
deposits and credits, we will issue a refund for the remaining balance. If you have
questions regarding a deposit, please contact us at 855-433-0838.

e If you choose to disconnect your service in advance of discontinuance, no early
termination fees will apply.

We appreciate your business and look forward to continuing to serve you.

Sincerely,

Qwest Corporation d/b/a CenturyLink QC

The following statement is required by the FCC:

The FCC will normally authorize this proposed discontinuance of service (or reduction or
impairment) unless it is shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as soon as possible, but no later
than 15 days after the Commission releases public notice of the proposed discontinuance. You may
file your comments electronically through the FCC's Electronic Comment Filing System using the
docket number established in the Commission's public notice for this proceeding, or you may
address them to the Federal Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in your comments a reference
to the § 63.71 Application of Qwest Corporation d/b/a CenturyLink QC to Discontinue a
Telecommunications Service. Comments should include specific information about the impact of
this proposed discontinuance (or reduction or impairment) upon you or your company, including
any inability to acquire reasonable substitute service.

N-26-068B




CERTIFICATE OF SERVICE

I, Marjorie Herlth, do hereby certify that I have caused the foregoing SECTION 63.71

APPLICATION to be:

1)

2)

3)

4)

)

July 9, 2026

Filed with the Secretary of the FCC via ECFS (Inbox-Section 214 Domestic
Discontinuance Application);

Served via first-class U.S. Mail, postage prepaid, on the Governors of the States
listed on the attached service list;

Served via first-class U.S. Mail, postage prepaid, on the public utility
commissions listed on the attached service list;

Served via email on the Regulatory Authority for the Tribal Nation listed on the
attached service list; and

Served via first-class U.S. Mail, postage prepaid, on the Special Assistant for

Telecommunications under the Secretary of Defense.

/s/ Marnjorie Ferlth
Marjorie Herlth




Office of the Governor
State Capitol

P. O. Box 83720
Boise, ID 83720

Office of the Governor
1007 East Grand Avenue
Des Moines, IA 50319

Office of the Governor

350 North State Street, Suite 200
P. O. Box 142220

Salt Lake City, UT 84114-2220

Shivwits Band of Paiutes
Chairwoman Laurel Yellowhorse
lyellowhorse@utahpaiutes.org

Idaho Public Utilities Commission
P. 0. Box 83720
Boise, ID 83720-0074

Towa Utilities Board

Room 69

1375 East Court Avenue
Des Moines, IA 50319-0069

Public Service Commission of Utah
P.O. Box 4558
Salt Lake City, UT 84114-4558

Department of Defense

Special Assistant for Telecommunications
Pentagon

Washington, DC 20301



