FRONTIER:D

1919 McKinney Avenue
Dallas, TX 75201

August 10, 2026

Office of the Chair

State of Utah Public Service Commission
160 East 300 South, 4th Floor

Salt Lake City, UT 84111

Dear Chair Fenn,

As Verizon continues its transition to modern communications technologies, we are pleased to
provide a copy of our Application filed with the Federal Communications Commission (FCC)
under Section 214(a) of the Communications Act and Section 63.71 of the FCC'’s rules. We are
sharing it with your office in accordance with the FCC’s rules and on behalf of Citizens
Telecommunications Company of Utah, and Navajo Communications Company Inc., Verizon
Companies.

Through this FCC filing, the small and shrinking number of customers still using legacy copper
lines in Utah will be transitioned to modern networks more suitable for today’s communications
needs. Our filing represents an important step in a carefully managed technology transition
reflecting a fundamental evolution in the communications service consumers demand and how
it's delivered. As we move from legacy copper networks to modern technologies, no customers
will be left behind.

For generations, copper networks played an essential role in connecting communities, families,
businesses, and public institutions. Recognizing the importance of that history, we are
managing this transition with great care. At the same time, consumer demand has changed
dramatically. Today, the vast majority of customers in Utah choose faster and more reliable fiber
and wireless services.

Based on FCC reporting as of June 30, 2025, only 4% of households in Utah still use legacy
voice services while nearly all households have already transitioned to wireless or fiber voice
services to meet their calling needs.’

Maintaining an aging, parallel copper network for a small and shrinking number of users diverts
crucial resources away from future investment. Copper infrastructure is many decades old,
highly vulnerable to severe weather, and an increasing target for theft and vandalism. This
outdated network is not capable of supporting the robust, data-intensive uses that today’s
customers demand. Every dollar spent patching this obsolete system is a dollar diverted from

! https://www.fcc.gov/voice-telephone-services-report (Table 3).




building the robust, modern networks that residents actually use. Transitioning to modern
technologies will aliow Verizon to improve reliability, reduce unnecessary network duplication,
lower environmental impacts, and recycle valuable materials for productive use.

Most importantly, no customer will be left behind in this transition. Verizon will provide ample
notice to our remaining copper-served customers and work directly with them to identify reliable
replacement options. These options will include service over fiber optic lines where available or
home phone replacement services that preserve a familiar landline experience using existing
handsets while operating over Verizon's award-winning wireless network. We will work with
customers directly to find reliable alternatives and ensure they stay connected. Critical
emergency functionalities, including 911 services, will continue to perform seamlessly over
these modern networks. Before reaching out to our customers with transition details, we will
verify that a reliable modern alternative is available at the customer’s location for voice service.
If a suitable replacement is not yet available, we will not discontinue the current copper voice
service.

The historic broadband investment flowing into Utah through the Broadband Equity, Access,
and Deployment Program (BEAD), the American Rescue Plan Act (ARPA) and other funding
sources to build modern fiber networks provides the perfect opportunity to advance a more
resilient and fully connected future. Verizon looks forward to handling this transition under the
FCC'’s established process responsibly and efficiently for the benefit of residents across the
state.

Sincerely,

s/ Peter Saharko

Peter Saharko Verizon

One Verizon Way

Basking Ridge, New Jersey 07920




