verizon

1300 | Street, NW

Suite 500 East Randy Clarke
Washington, DC 20005 Associate General Counsel
202-684-5350 Federal Regulatory Affairs

randolph.clarke@verizon.com
August 10, 2026

Marlene H. Dortch, Secretary

Federal Communications Commission
45 L Street, N.E.

Washington, D.C. 20554

Re: Section 63.71 Application of Citizens Telecommunications Company of Utah d/b/a
Frontier Communications of Utah; Citizens Telecommunications Company of the White
Mountains, Inc. d/b/a Frontier Communications of the White Mountains; Citizens Utilities
Rural Company, Inc. d/b/a Frontier Citizens Utilities Rural; Frontier Communications of
the Carolinas LLC; Frontier Communications of Michigan, Inc.; Frontier
Communications of the Southwest, Inc.; Frontier Communications of Virginia, Inc.;
Frontier Neorth Inc.; Navajo Communications Company, Inc.; Verizon Delaware LLC;
Verizon New England Inc. d/b/a Verizon Rhode Island; Verizon New Jersey Inc.; Verizon
South Inc.; Verizon Virginia LLC, all Verizon companies

Dear Ms. Dortch:

The Verizon incumbent local exchange companies captioned above submit the enclosed
application for authority under Section 214(a) of the Communications Act and Section 63.71 of
the Commission’s rules to discontinue the following services: ISDN BRI Service, PBX Trunk
Service, Foreign Exchange Service, Payphone Service (Coin, Coinless and Payphone Telephone
Service), and Key System Service.

If you have any questions regarding this matter, please contact me at 202-684-5350.
Respectfully submitted,

/s/ Randy Clarke

Randy Clarke

Associate General Counsel
Federal Regulatory Affairs

Attachment

cc: Department of Defense Chief Information Officer
Public Utility Commission for each affected state
Governor of each affected state
Tribal entities in each affected state



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Section 63.71 Application of
WC Docket No. 26-
Citizens Telecommunications Company of
Utah d/b/a Frontier Communications of Utah;
Citizens Telecommunications Company of
the White Mountains, Inc. d/b/a Frontier
Communications of the White Mountains;
Citizens Utilities Rural Company, Inc. d/b/a
Frontier Citizens Utilities Rural; Frontier
Communications of the Carolinas LLC;
Frontier Communications of Michigan, Inc.;
Frontier Communications of the Southwest,
Inc.; Frontier Communications of Virginia,
Inc.; Frontier North Inc.; Navajo
Communications Company, Inc.; Verizon
Delaware LLC; Verizon New England Inc.
d/b/a Verizon Rhode Island; Verizon New
Jersey Inc.; Verizon South Inc.; Verizon
Virginia LLC, all Verizon companies

For Authority Pursuant to Section 214 of the
Communications Act of 1934, as Amended,
To Discontinue the Provision of Service

SECTION 63.71 APPLICATION OF VERIZON

The Verizon companies captioned above (collectively, “Verizon”) apply for authority
under 47 U.S.C. § 214(a) and 47 C.F.R. § 63.71 to discontinue Business Dial Tone Line (also
called B1 (Business One-Line)), ISDN BRI Service, PBX Trunk Service (and dial tone lines
used as trunks), Foreign Exchange Service, Payphone Service, and Key System Service (the

“affected services”) provided in Verizon’s service territories in the states of Arizona, Delaware,



Ohio, New Jersey, New Mexico, Rhode Island, South Carolina, Utah, and Virginia (the
“discontinuance area”).
INTRODUCTION

With this Application,' Verizon seeks to discontinue several legacy, low-speed business
services offered over outdated copper networks on or after October 23, 2026. These services
have few customers, and discontinuing the services will serve as an important step toward
meeting both Verizon’s and the Commission’s goal of providing the next-generation
technologies that American consumers want.

Demand for the affected services is very low, and the few remaining customers in the
discontinuance area have many cost-effective alternative options to choose from as replacements.
In total, Verizon has approximately 4,300 lines in the nine states included in this Application that
will be impacted by this discontinuance.

In the discontinuance area, existing and prospective customers of the affected services
have access to cost-effective alternatives through Verizon’s fiber-based services and other
Verizon products that are superior to the affected services. In addition, there are many
competitive services available in the discontinuance area, which many businesses have already

selected in lieu of the affected services.

! The FCC Registration Number for this application is 0003271798.



APPLICATION

Verizon provides the following information as required by Section 63.71:
L Name and Address of Carrier

Application of Citizens Telecommunications Company of Utah d/b/a Frontier
Communications of Utah; Citizens Telecommunications Company of the White Mountains, Inc.
d/b/a Frontier Communications of the White Mountains; Citizens Utilities Rural Company, Inc.
d/b/a Frontier Citizens Utilities Rural; Frontier Communications of the Carolinas LLC; Frontier
Communications of Michigan, Inc.; Frontier Communications of the Southwest, Inc.; Frontier
Communications of Virginia, Inc.; Frontier North Inc.; Navajo Communications Company, Inc.;
Verizon Delaware LLC; Verizon New England Inc. d/b/a Verizon Rhode Island; Verizon New
Jersey Inc.; Verizon South Inc.; Verizon Virginia LLC.

The following address can be used to contact each of the applicants:

Verizon Communications, Inc.

1 Verizon Way, Legal Department
Basking Ridge NJ 07920

Il Date of Planned Service Discontinuance
Effective on or after October 23, 2026, pending regulatory approval, Verizon will
discontinue the affected services.

IIL.  Points of Geographic Areas of Service Affected and Description of the Affected
Service Area

Verizon plans to discontinue the affected services throughout Verizon’s service territories
in Arizona, Delaware, Ohio, New Jersey, New Mexico, Rhode Island, South Carolina, Utah, and
Virginia. The service territories in each of the nine states are depicted in maps in Exhibit B

below.



IV.  Brief Description of Type of Services Affected

A. Business Dial Tone Line (Also Called B1 (Business One-Line))

Business Dial Tone Line is a copper-based dial tone phone service.

B. ISDN BRI Service

ISDN BRI Service is a 128 kbps service typically provisioned with 2 B channels plus 1 D
channel.

C. PBX Trunk Service

PBX Trunk Service is a telephone line that connects a private phone system to the public
network for inbound and outbound calls.

D. Foreign Exchange Service

Foreign Exchange Service is a service providing a customer with a connection to a switch
located outside the exchange area in which the customer’s premises are located.

E. Payphone Service (Coin, Coinless, and Payphone Telephone Service)

Coin, Coinless, and Payphone Telephone Service is a service providing connectivity to a
customer-provided payphone.

F. Key System Service

Key System Service is a basic telephone system with shared lines and manual call
handling, typically used by smaller organizations.
V. Brief Description of the Dates and Method of Notice to All Affected Customers

Customer notices were sent by U.S. Mail on August 10, 2026, to Verizon customers of
the affected services located in the discontinuance area. An example of the customer notice is

attached at Exhibit A.



Copies of this Application are being sent via FedEx Overnight (or U.S. Priority Mail for
P.O. Box addresses) to the governor, public utility commission, federally recognized Tribes in
the discontinuance area, and to the Chief Information Officer of the Department of Defense, as
required by Section 63.71(a) of the Commission’s rules.?
VL.  Regulatory Classification of Carrier

Verizon offers these affected services pursuant to non-dominant carrier regulation.
VIL.  Public Convenience and Necessity

The public convenience and necessity will not be impaired by the discontinuance of these
services. Current customers in the discontinuance area have many options to choose from in lieu
of these services that will be discontinued. Customers today can obtain alternative services and
products from Verizon or other providers that may suit customers’ needs depending on the
customers’ particular applications. Possible wholesale alternatives offered by Verizon include
Wholesale Advantage Broadband, Ethernet Internet Access (EIA), and E-Path, a Layer 2
switched Ethernet service. Verizon offers Frontier Business Voice and offers VoIP services as
well as 5G or LTE wireless services through Verizon or the Verizon Partner Program as retail
alternatives. And Verizon also offers fiber-based voice services where it has deployed fiber.
Verizon will work with affected customers to find suitable alternative solutions.

Because there are numerous cost-effective, superior alternatives for prospective

customers in the discontinuance area to choose from, and because most customers have already

? Section 63.71(a) directs applicants to submit a copy of the application to the Secretary
of Defense, Special Assistant for Telecommunications. However, due to restructuring within the
Department of Defense, that position no longer exists, and Commission staff has previously
advised that a copy of the application should instead be sent to the Department of Defense Chief
Information Officer.



left for such alternatives, discontinuing the affected services in this area will not impair the

public convenience or necessity.

Questions about this application can be addressed to Randy Clarke, ¢/o Verizon, 1300 I
Street, N.W., Suite S00E, Washington, D.C. 20005, or randolph.clarke@verizon.com.
CONCLUSION
For the reasons identified above, the public convenience and necessity will not be
adversely affected by the discontinuance of these affected services in the areas at issue in this
Application. Verizon respectfully requests the Commission approve its Section 63.71
Application to discontinue service.
Respectfully submitted,
/s/ Randy Clarke
William H. Johnson Randy Clarke
Of Counsel Verizon
1300 I Street, N.W., Suite 500E

Washington, D.C. 20005
(202) 684-5350 (Office)

August 10, 2026



Exhibit A:

Example Customer Notices



FRONTIERES Y

A Verizon Company

600 Hidden Ridge
Irving, TX 75038 August7,2026

Customer Name
Address 1
Address 2

City, State ZIP

Telephone Number:

Important Information About Your Communications Network
Dear [Customer Name],

We're pleased to inform you about updates to certain traditional copper-based and
time-division multiplexing (TDM) services in Arizona, Ohio, Utah, New Mexico, South
Carolina and Virginia to enable access to newer service options that offer faster speeds
and more consistent performance.

As part of our transition to more advanced technologies, services will be delivered using
modern fiber or wireless technology where available.

What This Means for You

You don't need to take action right now. There’s no change or interruption to your service
today. If you want to explore your options early or have questions, give us a call at
888.791.9197.

What’s Changing and When

On or after October 23, 2026, subject to Federal Communications Commission (FCC)
approval, Verizon will have authority to discontinue traditional copper-based phone service.

At that time, we will begin contacting customers whose services will be discontinued, by
letter, with more details and next steps to support you as you transition your services.

You will receive advance notice by letter with your specific disconnection date.
Services Affected
The following copper-based and TDM services and related ancillary services are affected:

e B1(Business One-Line) - copper-based dial tone phone service.

e ISDN BRI - a 128 kbps service typically provisioned with 2 B channels plus 1D
channel.

e PBXTrunks - telephone lines that connect a private phone system to the public
network for inbound and outbound calls.

e Foreign Exchange (FX) Service - a service providing a customer with a connection
to a switch located outside the exchange area in which the customer’s premises are
located.

e Payphone - a service providing connectivity to a customer-provided payphone.

e Key System - a basic telephone system with shared lines and manual call handling,
typically used by smaller organizations.

Your Options
CMT-FRONTIER



When it's time to make a change, you'll have several options — including moving to a
modern solution that:

e Lets you keep your current phone number
e Supports essential services like 911, and many legacy alarm systems and faxes
e Delivers a reliable, modern service

If your services are discontinued you will have at least one fiber, wireless or cable option
available. Many customers will be able to choose modern Verizon voice service over
wireless or fiber.

Additional Information

e Frontier’s fiber network services are not affected and will continue without
interruption.

e On or after September 30, 2026: We will stop accepting new orders for copper
and TDM services in your area. New voice service orders will be fulfilled using
solutions over our fiber or wireless networks.!

e This letter shall serve as notice that all affected services subject to
automatic-renewal are not being renewed. After the end of the existing term, we will
continue to provide service on a month-to-month basis until the discontinuance
date, at our then current month-to-month pricing.

e All changes are subject to any applicable contractual obligations and regulatory
approvals.

e If you've already received a different disconnection notice with an earlier date, that
date will still apply.

e For existing federal, state, and local government agencies and educational
institutions, modifications to service offerings will continue to be subject to the terms
of their contract, the tariff, or product guide as applicable.

Thank you for being a Frontier customer. We're committed to making this transition as
simple and smooth as possible.

Sincerely

Frontier, a Verizon Company

On behalf of:
State Company
Arizona e Citizens Telecommunications Company of the White

Mountains, Inc. d/b/a Frontier Communications of the
White Mountains

e Citizens Utilities Rural Company, Inc. d/b/a Frontier
Citizens Utilities Rural
Frontier Communications of the Southwest Inc.
Navajo Communications Company., Inc.

! See Attachment A for battery backup information for voice services.

CMT-FRONTIER



Ohio e Frontier Communications of Michigan, Inc.
e Frontier North Inc.

Utah e Citizens Telecommunications Company of Utah
¢ Navajo Communications Company., Inc.

New Mexico e Navajo Communications Company., Inc.
South Carolina e Frontier Communications of the Carolinas LLC
Utah e Citizens Telecommunications Company of Utah d/b/a

Frontier Communications of Virginia Utah
¢ Navajo Communications Company, Inc.

Virginia e Frontier Communications of Virginia Inc.

The address is Frontier Communications Holdings LLC, 1 Verizon Way, Legal Department,
Basking Ridge NJ 07920

FCC Notice

The following notice applies to the services in this notification, is required by the Federal
Communications Commission (“FCC” or “Commission”), and is applicable to the
communications services listed in this letter:

The FCC will normally authorize this proposed discontinuance of service (or reduction or
impairment) unless it is shown that customers would be unable to receive service or a
reasonable substitute from another carrier or that the public convenience and necessity is
otherwise adversely affected. If you wish to object, you should file your comments as soon
as possible, but no later than 15 days after the Commission releases public notice of the
proposed discontinuance. You may file your comments electronically through the FCC's
Electronic Comment Filing System using the docket number established in the
Commission’s public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Palicy Division,
Washington, DC 20554, and include in your comments a reference to the § 63.71
Application of Citizens Telecommunications Company of Utah d/b/a Frontier
Communications of the Southwest Inc.; Citizens Telecommunications Company of the
White Mountains, Inc. d/b/a Frontier Communications of the White Mountains; Citizens
Utilities Rural Company, Inc., d/b/a Frontier Citizens Utilities Rural; Navajo Communications
Company, Inc..; Frontier Communications of the Carolinas LLC; Frontier Communications of
Virginia Inc.; Frontier Communications of Michigan, Inc.; Frontier Communications of the
Southwest, Inc.; Frontier North Inc.; Verizon Delaware LLC; Verizon New Jersey Inc.; Verizon
New England Inc. d/b/a Verizon Rhode Island; Verizon South Inc.; Verizon Virginia LLC, all
Verizon companies. Comments should include specific information about the impact of this
proposed discontinuance (or reduction or impairment) upon you or your company, including
any inability to acquire reasonable substitute service.

Attachment A - Additional Information for Voice Services

CMT-FRONTIER



Voice Services Over the Wireless Network
These devices include battery backup capability.

¢ Under typical conditions for current solutions, the battery provides up to 24 hours
of backup power during a power outage.

e Actual battery life may vary depending on network conditions, features in use, call
frequency, usage patterns.

Important Notes:

e The device does not provide line power to your telephones.

¢ Different models may include either a rechargeable battery or replaceable AA
batteries.

o Replacement batteries are widely available.

e If the device has no electrical power or battery power, it will not function, including
for 911 emergency calls.

Steps to take to ensure safe usage and security responsibilities:

e You must enter the US address where you want emergency services to be sent if
you call 911, before voice service can be activated. If you move your equipment,
you must update your service address with us immediately.

¢ You are responsible for obtaining and maintaining a backup battery or
rechargeable batteries for your equipment, to ensure service continuity.

To ensure service during an outage, a charged battery must be installed.
The device must be properly connected to power when not in use.

Business Digital Voice (a Frontier fiber-based service)
These devices include battery backup capability.

» Under typical conditions for current solutions, fully charged batteries in the battery
backup unit provide 24 hours of backup power during a power outage.

e Actual battery life may vary depending on network conditions, features in use, call
frequency, usage patterns.

* Replacement batteries are widely available: the backup battery unit uses 12 D cell
batteries.

Important Notes:

¢ Unlimited Digital Voice service is delivered over fiber and does not supply power
through the phone line.

e Battery backup units are provided to eligible business locations where service is
migrated from a copper-based phone service, providing up to 24 hours of backup
power during power outages.

e If the device has no electrical power or battery power, it will not function, including
for 911 emergency calls.

Steps to take to ensure safe usage and security responsibilities:

CMT-FRONTIER




¢ To maintain power during a power outage, you will need a battery backup unit. This
allows you to continue making and receiving calls, including emergency and 911
calls.

¢ If you move you must update your service address with us immediately.

e You are responsible for obtaining and maintaining a backup battery and
rechargeable batteries for your equipment to ensure service continuity.

¢ To ensure service during an outage charged batteries must be installed.

e You are responsible for obtaining replacement “D” cell batteries for continued use
during an extended power outage.

e The device must be properly connected to power when not in use.

Landline Phones and Power Requirements
Some phones - especially cordless models - require electricity to operate.

¢ If your phone requires external power, it will not work during a power outage, even
if your service has battery backup.
e This includes the ability to make or receive 911 calls.

For maximum reliability during power outages, consider using a corded phone that does
not require external power.

Mobile Wireless Services

Verizon mobile wireless voice service does not provide line power to keep it operational
during an extended electrical power outage, beyond a single charge of the mobile phone
battery. However, Verizon's mobile wireless service does not require a backup battery to
remain operational during electric power outages of several hours or less.

Steps to take to ensure safe usage and security responsibilities:

e To maintain phone service during these times, you will have to arrange for an
alternative source of electrical power for your Verizon mobile phone.

¢ Modern cell phones can go without a charge for more than 24 hours when kept in
standby mode.

e Forlonger cutages, cell phones can be recharged in a car, with a laptop, or with a
charged power bank, which is inexpensive, typically starting at approximately $20,
and available online and at various retail stores.

e Cell phones will not operate without backup power in the event of an extended
power outage. In that situation, you will not be able to make or receive calls,
including emergency 911 calls, unless you recharge the phone with a backup
battery.

e Since wireless phones are mobile, they are not associated with one fixed location
or address. If you make an emergency 911 call with your mobile phone, you should
provide the emergency operator the location of your emergency and your wireless
phone number, so if the call gets disconnected, the operator can call you back.
Additional information is available on the FCC'’s website.

(httgs:[[www.fcc.gov[consumers[guides[wireless-911-service)

Interconnected VoIP Services
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If your power is out or your internet connection is down, be aware that your VolP service
may not work. Consider installing a backup power supply or having a wireless phone as a
backup.

Steps to take to ensure safe usage and security responsibilities:

Portable interconnected Voice over Internet Protocol (VolP) services can be used
from virtually any internet connection anywhere; however, VolP 911 calls may not
connect to the 911 call center serving your current location.

VolIP customers may need to provide location or other information to their VolP
providers, and update this information each time they change locations for their
VolP 911 service to function properly.

VolIP service may not work during a power outage or when the internet connection
fails or becomes overloaded. Additional information is available on the FCC’s
website (https://www.fcc.gov/consumers/guides/voip-and-911-service).

Attachment A2 - Additional Information for Facilities-Based Phone Service From A
Provider Other Than Verizon

Cable or Fiber Phone Service

Phone devices may require batteries, wired power, or both.

Important Notes:

Steps to take to ensure safe usage and security responsibilities:

Landline Phones and Power Requirements
Some phones - especially cordless models - require electricity to operate.

Actual battery life may vary depending on network conditions, features in use,
call frequency, and usage patterns.

Please review all documentation from your device manufacturer and service
provider.

Voice service delivered over fiber or cable does not supply power through the
phone line.

If the device has no electrical power or battery power, it will not function,
including for 911 emergency calls.

To maintain power during a power outage, you will need a battery backup, if
available for your device, and the backup must be installed. You are responsible
for obtaining any such option, if available.

[f you move you must update your service address with your service provider
immediately.

Read the FCC'’s 911 tips, available here: https://www.fcc.gov/emergency.

If your phone requires external power, it will not work during a power outage,
even if your service has battery backup.
This includes the ability to make or receive 911 calls.

CMT-FRONTIER




For maximum reliability during power outages, consider using a corded phone that does
not require external power.

Interconnected VolP Services

If your power is out or your internet connection is down, be aware that your VolP
service may not work. Consider installing a backup power supply or having a wireless
phone as a backup.

Steps to take to ensure safe usage and security responsibilities:

o Portable interconnected Voice over Internet Protocol (VolP) services can be
used from virtually any internet connection anywhere; however, VolP 911 calls
may not connect to the 911 call center serving your current location.

e VoIP customers may need to provide location or other information to their VolP
providers and update this information each time they change locations for their
VoIP 911 service to function properly.

o VoIP service may not work during a power outage or when the internet
connection fails or becomes overloaded. Additional information is available on
the FCC'’s website

(https://www.fcc.gov/consumers/guides/voip-and-911-service).
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verizon

200 Anderson Avenue
Moonachie, NJ 07074 August7,2026

Customer Name
Service Address 1
Service Address 2
City, State ZIP

Telephone Number:

Important information About Your Communications Network
Dear [Customer Name],

We're pleased to inform you about updates to certain traditional copper-based and
time-division multiplexing (TDM) services in Delaware, New Jersey, Rhode Island, and
Virginia to enable access to newer service options that offer faster speeds and more
consistent performance.

As part of our transition to more advanced technologies, services will be delivered using
modern wireless or fiber technology where available.

What This Means for You

You don'’t need to take action right now. There's no change or interruption to your service
today. If you want to explore your options early or have questions, give us a call at 800
Verizon (800.837.4966.)

What’s Changing and When

On or after October 23rd, 2026, subject to Federal Communications Commission (FCC)
approval, Verizon will have authority to discontinue traditional copper-based phone service.

At that time we will begin contacting customers whose services will be discontinued, by
letter, with more details and next steps to support you as you transition your services.

You will receive advance notice by letter with your specific disconnection date.
Services Affected
The following copper-based and TDM services and related ancillary services are affected:

¢ Traditional copper business phone service offered as “Business Dial Tone Service,”
“Business Basic Service Access Line - copper-based dial tone phone service.,” and
“Business Individual Line.”

e PBX Analog Trunks and dial tone lines used as trunks - telephone lines that connect
a private phone system to the public network for inbound and outbound calls.

e Pay Telephone / Coin and Coinless Telephone service - a service providing
connectivity to a customer-provided payphone.

CMT-VZTPOTS



Your Options

When it’s time to make a change, you'll have several options — including moving to a
modern solution that:

o Lets you keep your current phone number
¢ Supports essential services like 911 and many legacy alarm systems and faxes
e Delivers a reliable, modern service

If your services will be discontinued, you will have at least one fiber, wireless or cable option
available. Many customers will be able to choose modern Verizon voice service over
wireless or fiber.

Additional Information

e \Verizon's Fios and wireless services are not affected and will continue without
interruption.

e On or after September 30, 2026: We plan to stop accepting new orders for
copper services in your area. New voice service orders will be fulfilled using
solutions over our wireless networks.’

e This letter shall serve as notice that all affected services subject to
automatic-renewal are not being renewed. After the end of the existing term, we will
continue to provide service on a month-to-month basis until the discontinuance
date, at our then current month-to-month pricing.

e Ali changes are subject to any applicable contractual obligations and regulatory

approvals.

o If you've already received a different disconnection notice with an earlier date, that
date will still apply.

e For existing federal, state, and local government agencies and educational
institutions, modifications to service offerings will continue to be subject to the terms
of their contract, the tariff, or product guide as applicable.

e Customers who were notified of any other circuit disconnections with dates earlier
than those in this letter will still have their circuits disconnected on the original,
earlier date.

Thank you for being a Verizon customer. We're committed to making this transition as
simple and smooth as possible.

Sincerely

Verizon Support Team

! See Attachment A for battery backup information for voice services.
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On behalf of:

State Company Address
Delaware Verizon Delaware LLC 901 Tatnall Street, Wilmington, DE
19801
New Jersey | Verizon New Jersey Inc. 540 Broad Street, Newark, NJ 07102
Rhode Verizon New England Inc. d/b/a 6 Bowdoin Square, 9th Floor, Boston,
Island Verizon Rhode Island MA 02214.
Virginia Verizon Virginia LLC 2201 Loudoun County Parkway,
Verizon South Inc. Ashburn, VA 20147
FCC Notice

The following notice applies to the services in this notification, is required by the Federal
Communications Commission (“FCC” or “Commission”), and is applicable to the
communications services listed in this letter:

The FCC will normally authorize this proposed discontinuance of service (or reduction or
impairment) unless it is shown that customers would be unable to receive setvice or a
reasonable substitute from another carrier or that the public convenience and necessity is
otherwise adversely affected. If you wish to object, you should file your comments as soon
as possible, but no later than 15 days after the Commission releases public notice of the
proposed discontinuance. You may file your comments electronically through the FCC's
Electronic Comment Filing System using the docket number established in the
Commission’s public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the § 63.71
Application of Citizens Telecommunications Company of Utah d/b/a Frontier
Communications of the Southwest Inc.; Citizens Telecommunications Company of the
White Mountains, Inc. d/b/a Frontier Communications of the White Mountains; Citizens
Utilities Rural Company, Inc., d/b/a Frontier Citizens Utilities Rural; Navajo Communications
Company, Inc.; Frontier Communications of the Carolinas LLC; Frontier Communications of
Virginia Inc.; Frontier Communications of Michigan, Inc.; Frontier Communications of the
Southwest, Inc.; Frontier North Inc.; Verizon Delaware LLC; Verizon New Jersey Inc.; Verizon
New England Inc. d/b/a Verizon Rhode Island; Verizon South Inc.; Verizon Virginia LLC, all
Verizon companies. Comments should include specific information about the impact of this
proposed discentinuance (or reduction or impairment) upon you or your company, including
any inability to acquire reasonable substitute service.

CMT-VZTPOTS



Attachment A - Additional Information for Voice Services

Voice Services Over the Wireless Network
These devices include battery backup capability.

e Under typical conditions for current solutions, the battery provides up to 24 hours
of backup power during a power outage.

e Actual battery life may vary depending on network conditions, features in use, call
frequency, usage patterns.

Important Notes:

e The device does not provide line power to your telephone.

e Different models may include either a rechargeable battery or replaceable AA
batteries.
Replacement batteries are widely available.

e If the device has no electrical power or battery power, it will not function, including
for 911 emergency calls.

Steps to take to ensure safe usage and security responsibilities:

e You must enter the US address where you want emergency services to be sent if
you call 911, before voice service can be activated. If you move your equipment,
you must update your service address with us immediately.

e You are responsible for obtaining and maintaining a backup battery or
rechargeable batteries for your equipment, to ensure service continuity.

e To ensure service during an outage, a charged battery must be installed.

¢ The device must be properly connected to power when not in use.

Business Digital Voice (a Verizon fiber-based service)
These devices include battery backup capability.

e Under typical conditions for current solutions, fully charged batteries in the battery
backup unit provide 24 hours of backup power during a power outage.

e Actual battery life may vary depending on network conditions, features in use, call
frequency, usage patterns.

o Replacement batteries are widely available: the backup battery unit uses 12 D cell
batteries.

Important Notes:

e Business Digital Voice service is delivered over fiber and does not supply power
through the phone line.

e Battery backup units are provided to eligible business locations where service is
migrated from a copper-based phone service, providing up to 24 hours of backup
power during power outages.

o If the device has no electrical power or battery power, it will not function, including
for 911 emergency calls.
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Steps to take to ensure safe usage and security responsibilities:

e To maintain power during a power outage, you will need a battery backup unit. This
allows you to continue making and receiving calls, including emergency and 911
calls.

e If you move you must update your service address with us immediately.

e You are responsible for obtaining and maintaining a backup battery and
rechargeable batteries for your equipment to ensure service continuity.

e To ensure service during an outage charged batteries must be installed.

e You are responsible for obtaining replacement “D” cell batteries for continued use
during an extended power outage.

e The device must be properly connected to power when not in use.

Landiine Phones and Power Requirements
Some phones - especially cordless models - require electricity to operate.

e If your phone requires external power, it will not work during a power outage, even
if your service has battery backup.
e This includes the ability to make or receive 911 calls.

For maximum reliability during power outages, consider using a corded phone that does
not require external power.

Interconnected VoIP Services

If your power is out or your internet connection is down, be aware that your VolIP service
may not work. Consider installing a backup power supply or having a wireless phone as a
backup.

Steps to take to ensure safe usage and security responsibilities:

e Portable interconnected Voice over Internet Protocol (VolP) services can be used
from virtually any internet connection anywhere; however, VolP 911 calls may not
connect to the 911 call center serving your current location.

e VolIP customers may need to provide location or other information to their VolP
providers, and update this information each time they change locations for their
VolIP 911 service to function properly.

e VolP service may not work during a power outage or when the internet connection
fails or becomes overloaded. Additional information is available on the FCC’s
website (https://www.fcc.gov/consumers/guides/voip-and-911-service).

Attachment A2 - Additional Information for Facilities-Based Phone Service From A
Provider Other Than Verizon

Cable or Fiber Phone Service

Phone devices may require batteries, wired power, or both.
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e Actual battery life may vary depending on network conditions, features in use, call
frequency, and usage patterns.

e Please review all documentation from your device manufacturer and service
provider.

Important Notes:

e Voice service delivered over fiber or cable does not supply power through the
phone line.
e If the device has no electrical power or battery power, it will not function, including
for 911 emergency calls.
Steps to take to ensure safe usage and security responsibilities:

e To maintain power during a power outage, you will need a battery backup, if
available for your device, and the backup must be installed. You are responsible for
obtaining any such option, if available.

e |f you move you must update your service address with your service provider
immediately.

e Read the FCC’s 911 tips, available here: https://www.fcc.gov/emergency.

Landline Phones and Power Requirements
Some phones - especially cordless models - require electricity to operate.

e If your phone requires external power, it will not work during a power outage, even
if your service has battery backup.
e This includes the ability to make or receive 911 calls.

For maximum reliability during power outages, consider using a corded phone that does
not require external power.

Interconnected VolP Services

If your power is out or your internet connection is down, be aware that your VolIP service
may not work. Consider installing a backup power supply or having a wireless phone as a
backup.

Steps to take to ensure safe usage and security responsibilities:

e Portable interconnected Voice over Internet Protocol (VolP) services can be used
from virtually any internet connection anywhere; however, VoIP 911 calls may not
connect to the 911 call center serving your current location.

e VolIP customers may need to provide location or other information to their VoIP
providers and update this information each time they change locations for their
VolIP 911 service to function properly.

VolIP service may not work during a power outage or when the internet connection fails
or becomes overloaded. Additional information is available on the FCC's website
(https://www.fcc.gov/consumers/guides/voip-and-911-service).
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Exhibit B:

Maps Showing the Borders of Verizon’s ILEC Service
Areas in the States Subject to This Application
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! Verizon Delaware LLC provides service throughout the state of Delaware.
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Rhode Island?
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2 Verizon New England Inc. d/b/a Verizon Rhode Island provides service throughout the state of Rhode Island.
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Virginia

Verizon Service Area’

Parkersbury

WUNTINGTON
CHARLESTON

BEZHLEY

. BRISTOL
Kingmort

3 Verizon Virginia LLC (service area indicated in blue) and Verizon South Inc. (service area indicated in orange)
provide service in Virginia.

4 Frontier Communications of Virginia Inc. provides service in this area.
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CERTIFICATE OF SERVICE

I, Theresa Holden, certify that I have, on August 10, 2026, served a copy of the foregoing

Section 63.71 application of Verizon by FedEx Overnight (or U.S. Priority Mail for P.O. Box

addresses), to the addresses below:

Office of the Department of Defense
Chief Information Officer

6000 Defense Pentagon
Washington, DC 20301-6000

Office of the Chair

Arizona Corporation Commission
1200 W. Washington Street,
Phoenix, AZ 85007

Office of the Chair

Delaware Public Service Commission
Cannon Building

861 Silver Lake Boulevard, Suite 100
Dover, DE 19904

Office of the Chair

Public Utilities Commission of Ohio
180 E Broad St.

Columbus, OH 43215

Office of the Chair

New Mexico Public Regulation Commission

1596 Pacheco St.
Santa Fe, NM 87505

Office of the President

New Jersey Board of Public Utilities
44 S. Clinton Avenue

Trenton, NJ 08625

/s/ Theresa Holden

Theresa Holden

Office of the Governor
1700 W. Washington St.
Phoenix, AZ 85007

Office of the Governor
820 N. French Street, 12th Floor
Wilmington, DE, 19801

Office of the Governor

Riffe Center

30th Floor, 77 South High Street
Columbus, OH 43215-6117

Office of the Governor
490 Old Santa Fe Trail
Room 400

Santa Fe, NM 87501

Office of the Governor
125 W State St.
Trenton, NJ 08608

Office of the Governor
82 Smith Street
Providence, RI 02903



Office of the Chair

Public Utilities Commission
89 Jefferson Boulevard
Warwick, RI 02888

Office of the Chair

Public Service Commission of South Carolina

101 Executive Center Dr.
Suite 100
Columbia, SC 29210

Office of the Chair

State of Utah Public Service Commission
160 East 300 South, 4th Floor

Salt Lake City, UT 84111

Office of the Chair

Virginia State Corporation Commission
1300 E. Main St.

Richmond, VA 23219

Chickahominy Indian Tribe
Stephen R. Adkins, Chief
8200 Lott Cary Road
Providence Forge, VA, 23140

Monacan Indian Nation
Diane Shields, Chief

111 Highview Drive
Madison Heights, VA 24572

Narragansett Indian Tribe

Anthony Dean Stanton, Chief Sachem
P.O. Box 268

Charlestown, RI 02813

Rappahannock Tribe, Inc.

G. Anne Richardson, Chief

The Powhatan Confederation, Tribal Office
5036 Indian Neck Road

Indian Neck, VA 23148

Office of the Governor
State House

1100 Gervais Street
Columbia, SC 29201

Office of the Govemor

350 N. State Street

Suite 200

Salt Lake City, UT 84114-2220

Office of the Governor
P.O. Box 1475
Richmond, VA 23218

Catawba Indian Nation
Brian Harris, Chief

996 Avenue of the Nations
Rock Hill, SC 29730

Chickahominy Indian Tribe—Eastern
Division

Joanne Howard, Chief

2895 Mount Pleasant Road
Providence Forge, VA 23140

Nansemond Indian Nation
Keith F. Anderson, Chief
1001 Pembroke Lane
Suffolk, VA 23434

Pamunkey Indian Tribe
Kevin Brown, Chief
1054 Pocahontas Trail
King William, VA 23086

Upper Mattaponi Tribe

W. Frank Adams, Chief
13476 King William Road
King William, VA 23086



Navajo Nation, Arizona, New Mexico, & Utah

Buu Nygren, President
P.O. Box 7440
Window Rock, AZ 86515

Jicarilla Apache Nation, New Mexico
Adrian Notsinneh, President

P.O. Box 507

Dulce, NM 87528

Ohkay Owingeh, New Mexico
Benny Lujan, Governor

P.O. Box 1099

Ohkay Owingeh, NM 87566

Pueblo of Cochiti, New Mexico
Phillip Quintana, Governor
P.O.Box 70

Cochiti, NM 87072

Pueblo of Jemez, New Mexico
John Galvan, Governor

P.O. Box 100

Jemez Pueblo, NM 87024

Pueblo of Nambe, New Mexico
Nathaniel S. Porter, Governor
15A NP 102 West

Santa Fe, NM 87506

Pucblo of Pojoaque, New Mexico
Jenelle Roybal, Governor

78 Cities of Gold Road

Santa Fe, NM 87506

Pueblo of San Ildefonso, New Mexico
Christopher Moquino, Governor

02 Tunyo Po

Santa Fe, NM 87506

Pueblo of Santa Ana, New Mexico
Myron Ammijo, Governor

2 Dove Road

Santa Ana Pueblo, NM 87004

Northwestern Band of the Shoshone
Nation

Jason Walker, Chairman

2575 Commerce Way

Ogden, UT 84401

Mescalero Apache Tribe of the
Mescalero Reservation, New Mexico
Thora Padilla, President

P.O. Box 227

Mescalero, NM 88340

Pueblo of Acoma, New Mexico
Charles P. Riley, Governor
P.O. Box 309

Acoma, NM 87034

Pueblo of Isleta, New Mexico
Eugene Jiron, Governor

P.O. Box 1270

Isleta, NM 87022

Pueblo of Laguna, New Mexico
Harry Antonio, Governor

P.O. Box 194

Laguna, NM 87026

Pueblo of Picuris, New Mexico
Craig Quanchello, Governor
P.O. Box 127

Penasco, NM 87553

Pueblo of San Felipe, New Mexico
Mark Calabaza, Governor

P.O. Box 4339

San Felipe Pueblo, NM 87001

Pueblo of Sandia, New Mexico
Stuart Paisano, Governor

481 Sandia Loop

Bernalillo, NM 87004

Pueblo of Santa Clara, New Mexico
James A. Naranjo, Governor
P.O.Box 580

Espanola, NM 87532



Pueblo of Taos, New Mexico
Michael E. Martinez, Governor
P.O. Box 1846

Taos, NM 87571

Pueblo of Zia, New Mexico
Boyd Toribio, Governor
135 Capitol Square Drive
Zia Pueblo, NM 87053

Santo Domingo Pueblo

Raymond Aguilar, Governor

P.O. Box 99

Santo Domingo Pueblo, NM 87052

Ak-Chin Indian Community
Gabriel Lopez, Chairman
42507 W. Peters & Nall Road
Maricopa, AZ 85138

Colorado River Indian Tribes of the Colorado River

Indian Reservation, Arizona and California
Amelia Flores, Chairwoman

26600 Mohave Road

Parker, AZ 85344

Fort McDowell Yavapai Nation, Arizona
Sandra Pattea, President

P.O. Box 17779

Fountain Hills, AZ 85269

Havasupai Tribe of the Havasupai Reservation,
Arizona

Melinda Yaiva, Chairwoman

P.O.Box 10

Supai, AZ 86435

Hualapai Indian Tribe of the Hualapai Indian
Reservation, Arizona

Duane Clarke, Chairperson

P.O.Box 179

Peach Springs, AZ 86434

Pueblo of Tesuque, New Mexico
Mark Mitchell, Governor

RR 42, Box 360-T

Santa Fe, NM 87506

Ramah Navajo Chapter of the Navajo
Nation

Martha Garcia, President

HC-61, Box 13

Ramah, NM 87321

Zuni Tribe of the Zuni Reservation,
New Mexico

Arden L. Kucate, Governor

P.O. Box 339

Zuni, NM 87327

Cocopah Tribe of Arizona
Sherry Cordova, Chairman
14515 S. Veterans Drive
Somerton, AZ 85350

Confederated Tribes of the Goshute
Reservation, Nevada and Utah
Amos Murphy, Chairman

P.O. Box 6104

Ibapah, UT 84034

Gila River Indian Community of the
Gila River Indian Reservation, Arizona
Stephen R. Lewis, Governor

P.O. Box 97

Sacaton, AZ 85147

Hopi Tribe of Arizona

Lamar Keevama Nuvangyaoma,
Chairman

P.O. Box 123

Kykotsmovi, AZ 86039

Kaibab Band of Paiute Indians of the
Kaibab Indian Reservation, Arizona
Roland Maldonado, Chairman
HC65, Box 2

Fredonia, AZ 86022



Paiute Indian Tribe of Utah (Cedar Band of Paiutes,
Kanosh Band of Paiutes, Koosharem Band of
Paiutes, Indian Peaks Band of Paiutes, and Shivwits
Band of Paiutes)

Laurel Yellowhorse, Chairwoman

440 N. Paiute Drive

Cedar City, UT 84720

Salt River Pima-Maricopa Indian Community of
the Salt River Reservation, Arizona

Martin Harvier, President

10005 East Osborn Road SRP-MIC

Scottsdale, AZ 85256

San Juan Southern Paiute Tribe of Arizona
Carlene Yellowhair, President

PO Box 2950

Tuba City, AZ 86045

Tohono O’odham Nation of Arizona
Verlon Jose, Chairman

P.O. Box 837

Sells, AZ 85634

Ute Indian Tribe of the Uintah & Ouray
Reservation, Utah

Shaun Chapoose, Chairman

P.O. Box 190

Ft. Duchesne, UT 84026

Yavapai-Apache Nation of the Camp Verde Indian
Reservation, Arizona

Buddy Jr. Rocha, Chairman

2400 W. Datsi Street

Camp Verde, AZ 86322

Pascua Yaqui Tribe of Arizona
Julian Hernandez, Chairman
7474 S. Camino de Oeste
Tucson, AZ 85757

San Carlos Apache Tribe of the San
Carlos Reservation, Arizona

Terry Rambler, Chairman

P.O.Box 0

San Carlos, AZ 85550

Skull Valley Band of Goshute Indians
of Utah

407 Skull Valley Road

Skull Valley, UT 84029

Tonto Apache Tribe of Arizona
Calvin Johnson, Chairman
Tonto Apache Reservation #30
Payson, AZ 85541

White Mountain Apache Tribe of the
Fort Apache Reservation, Arizona
Orlando Carroll, Chairman

P.O. Box 700

Whiteriver, AZ 85941

Yavapai-Prescott Indian Tribe
Robert Ogo, President

530 E Merritt St.

Prescott, AZ 86301



