
• Charges apply for kilobytes or minutes used while downloading
• Union Wireless phone must be compatible for downloadable services

Features Included On All Calling PlansMedia and Mobile Web Services

Roaming and Long Distance
• No Domestic Roaming or Long Distance Charges

National Plans - when you are on Union Wireless’ Extended GSM Network.

Regional Plans - for calls made within the 15 states of WY, CO, UT, ID, MT,
NV, AZ, NM, TX, WA, OR, CA, SD, ND or NE on Union Wireless’ Extended
GSM Network.

• Domestic Roaming
National Plans - Roaming calls made outside of Union Wireless’ Extended
GSM Network will be billed as low as $.69 per minute. 
Regional Plans - Roaming calls made outside of the 15 states noted above 
will be billed as low as $.69 per minute.

• Domestic Long Distance
National Plans - Domestic long distance calls made outside of Union
Wireless’ Extended GSM Network will be billed as low as $.20 per minute.

Regional Plans - Domestic long distance calls made outside of the 15-States
noted above will be billed as low as $.20 per minute.

Please Note: Airtime charges apply. Long distance charges may also apply
to calls received. Domestic long distance is an additional $.20 per minute for
calls received while roaming.

Individual or Shared Calling Plans Roaming Indicator
Your wireless phone display screen is your “Roaming Indicator”. When your
phone’s banner display reads “Home”, “Union Tel” or “Union Extended”, home
airtime rates apply within the Domestic U.S. (National Plans) or the 15 specified
states (Regional Plans) and GSM features and service are available. If GSM
services and features are not available, the display screen will be blank or read 
“No Service”. Roaming rates apply if the display reads “Union Extended” outside
of the defined 15 State area (Regional Plans) or when the display reads
“Roaming” (National & Regional Plans).

Regional, National, Individual and Shared Calling Plans are only available with
Union Wireless approved and programmed GSM equipment with specific soft-
ware. Rates are based on use of phones as programmed by Union Wireless.
Your phone software may be changed over the air without notice. Service may
not be available in all areas.

Activation is subject to credit approval. A deposit may be required. 

Calls must be placed on Union Wireless’ GSM network or extended GSM net-
work. Geographic and other restrictions apply. Rates do not apply to credit
card or operator assisted calls, which may be required in certain areas. Union
Wireless will be your long distance provider. Airtime is rounded to the next full
minute, so actual allowance may vary. Unused airtime minutes are not carried
forward.  Charges for calls that connect begin when you press “SEND” while
placing a call, or upon connection to the system. On incoming calls, charges
may begin prior to the phone ringing and before you press “SEND” to receive
the calls. Charges end when the call disconnects from the system, which may
be a few seconds after you press “END”. Calls to certain fax/data modems
incur charges, though it may sound as if the call was unanswered. Airtime is
charged on calls to toll-free numbers.

There may be times when you are roaming on another carrier’s network. The
billing for roaming minutes used on another carrier’s network and related long
distance charges (if applicable) may be delayed depending on when Union
Wireless is billed by the other carrier. These roaming minutes may be applied
against your monthly airtime allowance in the month they appear on your bill
and not during the month of usage and may result in phone charges in addi-
tion to your monthly access charge. Automatic Roaming may not be available
in all areas.

For the Regional & National Individual or Shared Calling Plans, GSM equip-
ment with Union Wireless’ most current preferred roaming list is required. To
begin using your GSM phone, please follow the directions included with your
phone. Failure to program your phone properly may result in inaccurate roam-
ing indicator display of your calling area and in additional charges. Accuracy
of roaming indicator cannot be guaranteed, although actual charges will be
accurate based on billing system information. 

Subject to the terms of the Union Wireless Service Agreement, which applies
to all lines on an account. Please read and understand it before activation. Our
liability is significantly limited. Tolls, taxes and surcharges, including the
Federal Universal Service and Regulatory Fee resulting from our costs of
Federal Government assessments, apply and are in addition to airtime.

Airtime minutes are not transferable on the Regional & National Individual or
Shared Calling Plans. Union Wireless’ calling plans, rate area, rates, agree-
ment provisions, business practices, procedures and policies are subject to
change as specified in the Service Agreement. 

Availability and reliability of service are subject to radio transmission limita-
tions caused by system capacity, system repairs and modifications, your
equipment, terrain, signal strength, weather and other conditions

All lines must be activated on the same billing account. All lines on the account
will share Monthly Anytime Minutes as specified. Each Regional & National
Individual or Shared Calling Plan Account may have a maximum of five shared
subscribers. Only Regional & National Individual or Shared Calling Plan
Subscribers may be placed on Union Wireless’ Regional or National Individual
or Shared Calling Plans.

Not eligible for all promotions.

Important information about your plan.

Included features on both Regional & National Plans: Basic Voice Mail, Caller ID, Call Waiting, Call Forwarding, Six-Way Calling and No Answer/Busy Transfer

• Unlimited group SMS/MMS
• Overage $0.01 per kilobyte
• Canada Roaming $0.015 per kilobyte

• Additional messages $0.10

• Pay per use $0.10 per SMS, $0.25 per MMS
• Pay- Per-Use will be charged if you do not pick a plan
• Canada Roaming $ 0.20 per SMS, $0.30 per MMS

• Overage charges apply, per rates noted above

Basic Voice Mail
- If you can’t answer, voice mail will take the caller’s message and leave notification.
- Mailboxes must be initialized within 90 days.

Calling Features
• Caller ID - Identifies caller so you may screen calls before answering.

• Call Waiting - Puts the caller on hold so you may take another call at the same time.

• Call Forwarding - Forwards your calls to another number.

• Six-Way Calling - Include up to five other people in your conversation at the same time.

• No Answer/Busy Transfer - Transfer busy or unanswered calls to another
number or voicemail.

Mobile to Mobile Minutes apply only to calls made within Union Wireless’
Home Network and while the phone displays Union Wireless or Union Tel. Calls
made to Union subscribers that are not on Union Wireless’ Home Network or
made while the subscriber is on Union Wireless’ extended network do not qualify
as Mobile-to-Mobile.

Night and Weekend Minutes can only be used while on Union Wireless’
Home Network. Standard Night & Weekend times are from 9:00 pm to 6:00 am
Monday through Thursday and 9:00 pm Friday through 6:00 am Monday
morning. Extended Night & Weekend Minutes are 7:00 pm to 7:00 am Monday
through Thursday and 7:00 pm Friday through 7:00 am Monday morning.

Extended Night & Weekend Minutes can be purchased for $10.00 per month.




