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-BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH-

-----------------------------------------------------------------------------------------
 
In the Matter of the Formal Complaint of      )          DOCKET NO. 05-087-10
Bonnie L. Reynolds v. AT&T                        ) 
                                                                        )           NOTICE OF HEARING

)
-------------------------------------------------------------------------------------------

ISSUED: April 21, 2005

By the Commission:

                        On March 3, 2005, Complainant Bonnie L. Reynolds filed a formal complaint
claiming that AT&T

switched her long distance telephone service to AT&T without her
permission, a practice known as “slamming”. On

April 4, 2005, AT&T filed its Motion to
Dismiss or in the Alternative Answer in which it denied slamming Complainant

and moved for
dismissal of the complaint on the grounds that Complainant has failed to state a claim on which
relief

may be granted. On April 6, 2005, the Division of Public Utilities filed a report of its
investigation concluding that

AT&T had not slammed Complainant and recommending the
Commission dismiss the complaint.

                        Notice is hereby given that a hearing in the above-entitled matter will be held
before the Administrative

Law Judge on Thursday, May 19, 2005, at 9:00 a.m., in the Fourth
Floor Hearing Room #451, Heber M. Wells

State Office Building, 160 East 300 South, Salt
Lake City, Utah to receive evidence on the merits of the complaint.

Individuals wishing to
participate by telephone should call in to (801) 530-6716 or call toll-free 1-866-PSC-UTAH

 (1-866-772-8824) at least five minutes prior to the hearing.

                            In compliance with the Americans with Disabilities Act, individuals needing

special accommodations (including auxiliary communicative aids and services) during any
hearing or conference in this

matter should notify the Commission, at 160 East 300 South, Salt
Lake City, Utah, 84111, (801) 530-6716, at least three

working days prior to the hearing.

 

DATED at Salt Lake City, Utah, this 21st day of April, 2005.
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                                                /s/ Julie Orchard
                                                Commission Secretary
                                                         G#44123                                 
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