- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -----------------------------------------------------------------------------------------)
In the Matter of the Formal Complaint of
)
DOCKET NO. 08-2263-01
A-Allstate Bonding Company against
)
Eschelon Telecom Inc. / Integra Telecom
)
ORDER APPROVING SETTLEMENT
)
AND CLOSING DOCKET
)
-----------------------------------------------------------------------------------------ISSUED: August 26, 2008
By The Commission
Pursuant to notice, this matter was heard August 13, 2008. Complainant AAllstate Bonding Company appeared through its owner, D. Todd Harris, Eschelon
Telecom/Intergra Telecom (Eschelon) appeared by telephone through Cathy Murray, with
Joseph Koltis, the Division of Public Utilties (Division) appeared through Utah Assistant
Attorney General Patricia Schmid, with Paul Hicken of the Division.
After initial presentation by Mr. Harris and Mr. Hicken, discussion was had
between the parties relating to terms offered by Eschelon in an effort to resolve the dispute. Mr.
Harris stated that of the three remaining telephone lines, service was being changed to Qwest and
he believed they were being transferred that morning. The parties indicated they did not
anticipate any difficulties with the change in service carriers; if any problem did occur, they
would be resolved expeditiously. Eschelon offered to credit complainant’s account $65 for each
of the three telephone lines that remained at issue between the parties. Eschelon stated it would
remit any balance on the account to Mr. Harris once the $195 credit was made to the account.
Mr. Harris accepted the terms offered by Eschelon.
Based upon the parties’ resolution through settlement accepted at the August 13,
2008, hearing, the Commission approves the settlement made and will close this docket. No
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-2further action from the Commission is anticipated in this docket. Wherefore, the Commission
enters the following ORDER:
1.

The parties’ stipulation is approved.

2.

Due to the parties’ stipulation, the parties’ dispute is considered resolved
and this docket is closed.

DATED at Salt Lake City, Utah, this 26th day of August, 2008.

/s/ Sandy Mooy
Administrative Law Judge
Approved and Confirmed this 26th day of August, 2008, as the Order of the Public
Service Commission of Utah.
/s/ Ted Boyer, Chairman

/s/ Ric Campbell, Commissioner

/s/ Ron Allen, Commissioner
Attest:

/s/ Julie Orchard
Commission Secretary
G#58638

