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PUBLIC NOTICE

Federal Communications Commission News Media Information 202 / 418-0500

445 12t Street, S.W. Fax-On-Demand 202 / 418-2830
Washington, D.C. 20554 TTY 202/418-2555
Internet: http://www.fcc.gov
ftp.fcc.gov

DA 08-08-916

April 18, 2008
PLEADING CYCLE ESTABLISHED FOR COMMENTS ON
VERMONT TELEPHONE COMPANY’S PETITION FOR DECLARATORY RULING
REGARDING INTERCONNECTION RIGHTS

WC Docket No. 08-56

Comments Due: May 19, 2008
Reply Comments Due: June 9, 2008

On April 11, 2008, Vermont Telephone Company filed a petition seeking clarification regarding

whether Voice over Internet Protocol (VoIP) providers are entitled to the interconnection rights of
telecommunications carriers." Specifically, the petition seeks clarification regarding: (1) whether only
telecommunications carriers are entitled to interconnection with local exchange carriers pursuant to
sections 251 and 252; (2) whether a VoIP provider is entitled to interconnection pursuant to sections 251
and 252 when, in separate proceedings, that provider has taken a position that it is not a
telecommunications carrier; and (3) whether Comcast Phone of Vermont, LLC, as a VoIP provider, is a
telecommunications carrier and therefore entitled to interconnection pursuant to sections 251 and 252.”

This matter shall be treated as a “permit-but-disclose” proceeding in accordance with the

Commission's ex parte rules. See 47 C.F.R. §§ 1.1200, 1.1206. Persons making oral ex parte presentations
are reminded that memoranda summarizing the presentations must contain summaries of the substance of
the presentations and not merely a listing of the subjects discussed. More than a one- or two-sentence
description of the views and arguments presented generally is required. See 47 C.F.R. § 1.1206(b). Other
rules pertaining to oral and written ex parte presentations in permit-but-disclose proceedings are set forth
in section 1.1206(b) of the Commission's rules, 47 C.F.R. § 1.1206(b).

All filings must be addressed to the Commission’s Secretary, Marlene H. Dortch, Office of the

Secretary, Federal Communications Commission, 445 12th Street, SW, Suite TW-A325, Washington, DC
20554. Parties should also send a copy of their filings to the Competition Policy Division, Wireline
Competition Bureau, Federal Communications Commission, 445 12th Street, SW, Washington, DC 20554,
or by e-mail to CPDcopies@fcc.gov. Parties shall also serve one copy with the Commission’s copy

! See Petition of Vermont Telephone Company for Declaratory Ruling Whether Voice over Internet Protocol
Services are Entitled to the Interconnection Rights of Telecommunications Carriers (filed Apr. 11, 2008).

2 See id. at 1-8.



contractor, Best Copy and Printing, Inc. (BCPI), Portals II, 445 12th Street, SW, Room CY-B402,
Washington, DC 20554, (202) 488-5300, or via e-mail to fcc@bcpiweb.com.

Comments may be filed using the Commission’s Electronic Comment Filing System (ECFES) or by
filing paper copies.

e Electronic Filers: Comments may be filed electronically using the Internet by accessing the ECFS:
http://www.fcc.gov/cgb/ects/. Filers should follow the instructions provided on the website for
submitting comments.

e For ECFS filers, if multiple docket or rulemaking numbers appear in the caption of this
proceeding, filers must transmit one electronic copy of the comments for each docket or
rulemaking number referenced in the caption. In completing the transmittal screen, filers
should include their full name, U.S. Postal Service mailing address, and the applicable
docket or rulemaking number. Parties may also submit an electronic comment by Internet
e-mail. To get filing instructions, filers should send an e-mail to ecfs@fcc.gov and include
the following words in the body of the message: get form <your email address>. A
sample form and directions will be sent in response.

e Paper Filers: Parties who choose to file by paper must file an original and four copies of each
filing. If more than one docket or rulemaking number appears in the caption of this proceeding,
filers must submit two additional copies for each additional docket or rulemaking number. Parties
are strongly encouraged to file comments electronically using the Commission’s ECFS.

Filings can be sent by hand or messenger delivery, by commercial overnight courier, or by first-class or
overnight U.S. Postal Service mail (although we continue to experience delays in receiving U.S. Postal
Service mail). All filings must be addressed to the Commission’s Secretary, Marlene H. Dortch, Office of
the Secretary, Federal Communications Commission.

e The Commission’s contractor will receive hand-delivered or messenger-delivered paper
filings for the Commission’s Secretary at 236 Massachusetts Avenue, NE, Suite 110,
Washington, DC 20002. The filing hours at this location are 8 a.m. to 7 p.m. All hand
deliveries must be held together with rubber bands or fasteners. Any envelopes must be
disposed of before entering the building.

e Commercial overnight mail (other than U.S. Postal Service Express Mail and Priority
Mail) must be sent to 9300 East Hampton Drive, Capitol Heights, MD 20743.

e U.S. Postal Service first-class, Express, and Priority mail should be addressed to 445 12"
Street, SW, Washington, DC 20554.

People with Disabilities: To request materials in accessible formats for people with disabilities
(braille, large print, electronic files, audio format), send an e-mail to fcc504@fcc.gov or call the Consumer
and Governmental Affairs Bureau at 202-418-0530 (voice), 202-418-0432 (tty).

Filings and comments are also available for public inspection and copying during regular business
hours at the FCC Reference Information Center, Portals II, 445 12th Street, SW, Room CY-A257,
Washington, DC 20554. They may also be purchased from the Commission’s duplicating contractor, Best
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Copy and Printing, Inc., Portals II, 445 12th Street, SW, Room CY-B402, Washington, DC, 20554,
telephone 202-488-5300, facsimile 202-488-5563, or via e-mail at fcc@bcpiweb.com.

For further information regarding this proceeding, contact Tim Stelzig, Competition Policy
Division, Wireline Competition Bureau, 202-418-0942 or Adam Kirschenbaum, Competition Policy
Division, Wireline Competition Bureau, 202-418-7280.

-FCC -
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April 11, 2008
VIA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

c¢/o Natek, Inc.

236 Massachusetts Avenue, N.E.
Suite 110

Washington, DC 20002

Re:  Petition for Declaratory Ruling

Dear Ms. Dortch:

On behalf of Vermont Telephone Company, transmitted herewith are an original and four
(4) copies of its Petition for Declaratory Ruling for a policy clarification regarding: (1) whether
or not only “telecommunications carriers” are entitled to interconnection with local exchange
carrier (“LEC) facilities by the express terms of Sections 251 and 252 of the Communications
Act of 1934, as amended (the “Act”), 47 U.S.C. §§ 251, 252; (2) whether or not Voice over
Intemnet Protocol (“VoIP”) providers are entitled to interconnection pursuant to those sections of
the Act when they assert they are not "telecommunications carriers”; and (3) whether or not
Comcast Phone of Vermont, LLC (“Comcast”), as a VolP provider, is a telecommunications
carrier and, therefore, is entitled to interconnection pursuant to those statutory provisions.

Please date-stamp and return the extra copy of this filing. Should you have any questions
with respect to this matter, please do not hésitate to contact the undersigned at (202) 344-8006.

Respectfully submitted,

James U. Troup ?

Counsel for Vermont Telephone Company

Enclosure
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In the Matter of )

)
Petition for Declaratory Ruling Whether )
Voice over Internet Protocol Services ) File No.
Are Entitled to the Interconnecticn Rights of )
Telecommunications Carriers )

)

PETITION FOR DECLARATORY RULING

Vermont Telephone Company (“VTel”) respectfully petitions the Federal
Communications Commission (“FCC” or “Commission”) for a policy clarification via a
declaratory ruling, or via any other means the FCC considers appropriate, regarding: (1) Whether
or not only “telecommunications carriers” are entitled to interconnection with local exchange
carrier (“LEC) facilities by the express terms of Sections 251 and 252 of the Communications
Act of 1934, as amended (the “Act”™), 47 U.S.C. §§ 251, 252; (2) Whether or not Voice over
Internet Protocol (“VolP") providers are entitled to interconnection pursuant to those sections of
the Act when they assert they are not "telecommunications carriers”; and (3) Whether or not
Comcast Phone of Vermont, LLC (*Comcast™), as a VoIP provider, is a telecommunications
carrier and, therefore, is entitled to interconnection pursuant to those statutory provisions.
L Background.

VTel is an independent, family-owned LEC, whose rural service area covers 14 towns
and villages in Southem Vermont. VTel provides local exchange and other services to
approximately 21,000 telephone lines, and has provided service to its rural Vermont

communities for more than a decade. VTel's founders have longstanding and positive



relationships with pioneers of the cable TV industry, and simply here request FCC guidance
regarding VTel’s obligations and responsibilities in fulfilling the letter and spirit of all FCC
requirements.

VTel welcomes competition, and believes that competition on a level playing field is
good for both consumers and telecommunications companies. VTel also fully supports policies
that enhance such competition, which have been implemented by the FCC, the Vermont Public
Service Board and the Vermont Department of Public Service, as well as other agencies. While
VTel works assiduously to fulfill the letter and spirit of all rules and guidelines established by the
FCC, the Vermont Public Service Board, and the Vermont Department of Public Service, there
seems to be some confusion and uncertainty in the industry as to the application of the statutory
provisions discussed herein to VOIP providers.

On January 10, 2008, Comcast sent a letter to VTel requesting interconnection pursuant
to Section 251{a)-(b) of the Act. Specifically, Comcast requested an interconnection agreement
that would include “[d]irect and indirect network interconnection;” “[nJumber portability;”
““[rJeciprocal compensation at ‘bill and keep;’” and “[a]ccess to directory listings and directory
assistance”. Comcast also requested that VTel upgrade its switches to provide number
portability in more than a dozen of VTel's rate centers, if VTel does not currently have the
capability to provide local number portability in those geographic areas.

Although Comcast holds a certificate from the Vermont Public Service Board, it
reportedly does not provide any “telecommunications service”. The service for which Comeast
requests an interconnection agreement under Sections 251-252 of the Act is its “Digital Voice”
service. See http://comcast.usdirect.com/vermont-comeast.htmi. Digital Voice is a VoIP

service. See http://www.comcast.com/Customers/FAQ/FagDetails.ashx?1d=2778.



II. Declaratory Ruling is Appropriate,

The Administration Procedure Act and the Commission’s Rules authorize the
Commission to “issue a declaratory ruling in order to terminate a controversy or remove
uncertainty.” See 5 U.S.C. § 554(e) and 47 C.F.R. § 1.2. It is appropriate in this case for the
Commission to clarify what entities are, and are not, subject to the benefits and burdens imposed
by Section 251 of the Act.

Whether or not a State regulatory commission has issued a certificate or other
authorization allowing an entity to operate as a competitive local exchange carrier ("CLEC")
appears to be secondary to the threshold question of whether a VoIP service is a
telecommunications service, The Act appears to allocate final authority for this important
national policy matter to the FCC, by granting to the FCC authority to “carry out” the Act’s
provisions, including Sections 251 and 252. See AT&T v. lowa Utilities Board, 525 U.S. 366
(1999). The tasks under Sections 251 and 252 entrusted to the States by the Telecommunications
Act of 1996 do not appear to entirely displace the Commission’s authority to interpret the Act
and establish the guidelines for the States’ activities under those provisions, and particularly in
matiers of national scope and importance. J/d. at 385. Moreover, as the Commission has
previously held, VoIP services are incapable of separation into interstate and intrastate
components, and may therefore be subject solely to the Commission’s jurisdiction. Vonage
Holdings Corporation Petition for Declaratory Ruling Concerning an Order of the Minnesota
Public Utilities Commission, 19 FCC Red 22404, 9§ 14 (2004).

I11. It Remains Unclear Whether Comcast is a Telecommunications
Carrier and thus Entitied to Section 251 Interconnection.

Congress granted certain rights to and imposed certain obligations upon

“telecommunications carriers”. Section 251(a) requires all telecommunications carriers “to



interconnect . . . with the facilities and equipment of other relecommunications carriersf.]” 47
U.8.C. § 251(a)(1) (emphasis added). The Act imposes further duties upon LECs, which include
providing dialing parity to “competing providers of felephone exchange service and telephone
toll  service;” providing access to pole attachments to “competing providers of
telecommunications services;” and establishing reciprocal compensation arrangements for
“transport and termination of telecommunications(.]” 47 U.S.C. § 251(b) (emphasis added).

The Commission has stated that “[t]he obligations of sections 251 and 252 of the Act are
triggered by the provision of a ‘telecommunications service."” Deployment of Wireline Services
Offering Advanced Telecommunications Capability, 13 FCC Red. 24011, § 34 (1998). The
Commission’s rules implementing Section 251(a) further clarify that, although a
telecommunications carrier obtaining interconnection may also offer information services, that
carrier must offer “telecommunications services” through the interconnection arrangement. 47
C.F.R. § 51.100(b). In promﬁlgating rules to implement the relevant subsections of 251(b), the
Commission has likewise limited the class of entities entitled to the benefits of those rules: for
example, dialing parity and access to telephone numbers, operator services, directory assistance
and directory assistance are limited to entities providing telephone exchange or telephone toll
services. 47 C.F.R. §§ 51.205, 217. The rules governing reciprocal compensation specifically
apply to “transport and termination of telecommunications traffic between LECs and other
telecommunications carriers,” 47 C.F.R. § 51.701(a); but exclude traffic that is “interstate or
intrastate exchange access, information access, or exchange services for such access[.]” 47
C.F.R. § 51.701(b)(1). Thus, both Congress and the Commission have made it abundantly clear

that the interconnection, reciprocal compensation and other rights granted by Section 251 apply

only to telecommunications carriers.



Although the issue has been under consideration for some time now,' the Commission
has not classified VoIP as a “telecommunications service” or VolP providers as
“telecommunications carriers.” VTel does not assert here that VOIP is, or is not, a
telecommunications service. Nonetheless, based on FCC precedents, it appears that Comcast’s
VoIP service might not be “telecommunications service,” and that Comcast might not be a
“telecommunications carrier.” In such an event, by the express terms of the Act and the
Commission’s rules, Section 251 would then not apply to Comcast’s services, and the
Commission would then issue a declaratory ruling, or other clarification, so stating.

Moreover, Comcast itself has frequently denied that it has, or wants to have,
“telecommunications carrier” status. In Vermont, the State in which Comcast now seeks to avail
itself of the rights of a carrier, Comcast appears to have denied being a telephone company for
purposes of compensating a utility for pole attachments. See Motion to Intervene of Burlington
Electric Light Department, /nvestigation into regulation of Voice over Internet Protocol (“VolIP")
services, Vermont Public Service Board Docket No. 7315, at 3 (filed March 20, 2008), attached
hereto as Exhibit One. Similarly, in recent comments to the FCC, Comecast consistently identified
itself as a cable operator, and made no distinction between VoIP offerings and other broadband
services. See generally Comments of Comcast Corporation, In the Matter of Broadband Industry

Practices, WC Docket No. 07-52 (filed Februvary 12, 2008) available at

http:/fjallfoss.fce. gov/prod/ecfs/retrieve cginative_or_pdf=pdf&id_document=6519840991,
Comcast in this FCC docket disclaimed common carrier status and the applicability to Comcast of
statutory and rule provisions governing carriers. /d. at 37, 48. A similar disclaimer of carrier

status, and of the Commission’s authority to regulate Comcast as a telecommunications carrier,

Y IP-Enabled Services, First Report and Order and Notice of Proposed Rule Making, 20 FCC
Red 10245 (2005).



was recently made by Comecast in an ex parte letter to the FCC’s Chairman Kevin Martin. See
Letter from Dennis J. Cohen to Chairman Kevin J. Martin (March 7, 2008: filed March 11, 2008),
available at
http://fjallfoss.fcc.gov/prod/ecfs/retrieve.cgi?native_or pdf=pdf&id_document=6519866175.
Comcast’s possession of a CLEC certificate in Vermont is of significant importance, but
is not necessarily a sufficient indication that Comcast is, in fact, providing a common carrier
service that would meet the Act’s statutory requirements. It would appear that Comcast,
following its admirable entrepreneurial traditions, seeks to have it both ways: To enjoy all the
benefits from interconnection as a "telecommunications carriers”, but at the same time dodge the
regulatory obligations and statutory duties of a “telecommunications carrier”. Indeed, Comcast's
affiliates have requested authority to discontinue operations as CLECs in at least seventeen
States, but the customer notices attached to their applications indicates that Comcast will
continue to provide its Digital Voice services in most, if not all, “discontinued” areas on an
unregulated basis. See Sectidn 63.71 Application of Comcast Phone of Illinois, LLC, WC
Docket No. 08-41 (filed March 6, 2008) (1llinois); Section 63.71 Application of Comcast Phone
of Massachusetts, Inc., et al., WC Docket Nos. 08-45 and 08-52 (filed February 20, 2008 and
April 3, 2008, respectively) (Massachusetts, New Hampshire, Ohio and Pennsylvania); Section
63.71 Application of Comcast Phone of Virginia, Inc., WC Docket No. 08-42 (filed February 20,
2008) (Virginia); Section 63.71 Application of Comcast Phone of California, LLC, WC Docket
No. 08-35 (filed February 16, 2008) (California); Section 63.71 Application of Comcast Phone
of Maryland, LLC, WC Docket No. 07-276 (filed November 19, 2007) (Maryland);2 Section

63.71 Application of Comcast Phone of Minnesota, LLC, WC Docket No. 07-277 (filed

2 Comcast of Maryland, Inc. filed an earlier application for discontinuance of services in

Laurel, MD. WC Docket No. 06-204,



November 20, 2007) (Minnesota); Section 63.71 Application of Comcast Phone of Washington,
LLC, WC Docket No. 07-242 (filed October 9, 2007) (Washington); Section 63.71 Application
of Comcast Phone of Oregon, LLC, WC Docket No. 07-228 (filed September 28, 2007)
(Oregon); Amended Section 63.71 Application of Comcast Phone of Colorado, LLC, WC
Docket No. 07-231 (filed October 1, 2007) (Colorado)®; Section 63.71 Application of Comcast
Phone of Connecticut, LLC, WC Docket No. 07-200 (filed August 6, 2007) (Connecticut)®;
Section 63.71 Application of Comcast Phone of Georgia, LLC, WC Docket No. 07-187 (filed
August 8, 2007) (Georgia) ; Section 63.71 Application of Comcast Phone of Florida, LLC, WC
Docket No. 07-189 (filed August 20, 2007) (Florida)®; Section 63.71 Application of Comcast
Phone of Utah, LLC, WC Docket No. 07-185 (filed August 20, 2007) (Utah); and Section 63.71
Application of Comcast Phone of Michigan., WC Docket No. 07-177 (filed August 2, 2007)
(Michigan).? VTel has seen no evidence that Comcast is terminating its interconnection
agreements in those areas where it plans to discontinue its purported “telecommunications”
offerings or that it is otherwise relinquishing the benefits of “carrier” status. Comcast’s activities
therefore appear to be regulatory arbitrage.

VTel does not assert it is wrongful for Comecast to perform regulatory arbitrage in this
fashion. VTel simply expresses its concern that Comcast’s seemingly contradictory behaviors
make it difficult for VTel to clearly understand how it should fulfill its own obligations to

uphold the letter and spirit of all FCC and State of Vermont requirements, and to also fully serve

3 Additional discontinuance applications for communities in the State of Colorado were filed

in WC Docket Nos. 07-217, 07-207, 07-201, 07-193, 07-186, and 07-180.

1 Comcast Phone of Connecticut, Inc. filed an earlier application for discontinuance of service

in south-central Connecticut. WC Docket No. 07-112.

> An application was filed for discontinuance in the Jacksonville, FL area in WC Docket No.
07-155.

5 Copies of representative notices to Comcast customers are attached as Exhibit Two hereto.
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all of its customers. Entities using any technology other than VolIP to offer voice service are, to
the best of our knowledge, not permitted by the Commission to “cherry pick” their regulatory
status in this manner. In the interests of competitive neutrality and to avoid the harm to the
public that may result from unfair competition, the Commission should presumably not
encourage or allow any entity to obtain the benefits of telecommunications carrier status while

retaining the ability to opt in and out of the telecommunications regulatory regime at will, or

perhaps even at whim.
IV.  Conclusion.

WHEREFORE, the foregoing premises considered, VTel respectfully requests that the
Commission assist VTel in understanding how to best fulfill the letter and spirit of the FCC’s
requirements by clarifying: (1) Whether or not only “telecommunications carriers” are entitled to
interconnection with LEC facilities by the express terms of Sections 251 and 252 of the Act; (2)
Whether or not VoIP providers are cntitled to interconnection pursuant to those sections of the
Act when they assert they are not "telecommunications carriers”"; and (3) Whether or not
Comcast is a telecommunications carrier and, therefore, is entitled to interconnection pursuant to
those statutory provisions.

Respectfully submitted,

VERMONT TELEPHONE COMPANY

Its Attorney
VENABLE LLP

575 7™ Street, N.W.
Washington, DC 2004

Tel.: (202) 344-4000
April 11,2008



CERTIFICATE OF SERVICE

I, Monica Gibson-Moore, a legal assistant in the law firm of Venable LLP, do hereby

certify that on this 11" day of April, 2008, copies of the foregoing Petition For Declaratory
Ruling were sent by first-class mail to the following:

Ms. Beth Choroser Kurt R. Janson, Esq.

Senior Director General Counsel

Regulatory Compliance Vermont Public Service Board
Comcast 112 State Street

1500 Market Street Drawer 20

Philadelphia, PA 19102 Montpelier, VT 05620-2701

Andrew D. Fisher

Senior Counsel

Comcast Cable Communications, LL.C
One Comcast Center

50™ Floor

Philadelphia, PA 19103

Monita ?ibson-Moo
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JOSEPH C. McNEIL (1619-14%8)
JOSEPH E. MeNEIL

JORN T LEDDY

NANCY GOSS SHEAHAN
WILLIAM E ELLIS

SUSAN GILFILLAN

JOSEPH A. FARNHAM

KEVIN | COYLE-

KIMBERLEE ). STURTEVANT
BRIAN @ MONAGHAN

{*ALSO ADMITTED [N N.Y)

Susan M. Hudson, Clerk
Vermont Public Service Board
112 State Street ~ Drawer 20
Montpelier, VT 05620-2701

LAW OFFICES

A PROFESSIOMAL CORP

MAR 20 2008

MER PIPER EGGLESTON
PRIM & CRAMER PC

*7¢ SQUTH UNICIN STREET
MRLINGTON, YVERMONT a5:01

TELEPHONE
{8002) 8634531

TELECOPIER

March 19, 2008

(8O0 863-173)

Re:  Investigation into regulation of Voice over Internet Protocol (“VoIP™) services

Docket No. 7316

Dear Sue;

Enclosed for filing with the Board in the above-referenced matter please find an original
and six (6) copies of City of Burlington Electric Light Department’s Motion to Intervene and this

firm’s Notice of Appearance.

Thank you for your assistance. If you should have any questions, please do not hesitate

to contact this office,

BPM/
cc; Docket No. 7316 Service List

211050-54

Very truly yours, ‘
et

A

Brian P. Monaghan
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. PSB Docket No. 7316 - SERVICE LIST

John Cotter, Esq.

Vermont Department of Public Service
112 State Street - Drawer 20
Montpelier VT 05620-2601

Peter H. Zamore, Esq.
Benjamin Marks, Esq.

Sheehey Furlong & Behm, P.C,
30 Main Street - PO Box 66
Burlington, VT 05402

Alexander Moore, Esq.
Verizon New England Inc.,
d/b/a Verizon Vermont

185 Franklin Street - 13 Floor
Boston, MA 02110-1585

Paul J. Phillips, Esq.

Cassandra C. LaRae-Perez, Esq.
Primmer Piper Eggleston & Cramer, PC
100 East State Street - P.O. Box 1309
Montpelier, VT 05602

Jay E. Gruber, Esq.

AT&T Services, Inc,

99 Bedford Street, 4% Floor
Boston, MA 02111

George E. Young, Esq., Hearing Officer
Vermont Department of Public Service
112 State Street — 4™ Floor

Montpelier VT 05620-2701

*Jeanne E. Bums, Esq.

Central Vermont Public Service Corporation
77 Grove Street '

Rutland, VT 05701

*Morris L. Silver, Esq.
P.O. Box 606 - Stage Road
Benson, VT 05731-0606

*Motion to Intervene Pending

Andrew Raubvogel, Esq.

John Kassel, Esq,

Karen Tyler, Esq,

Shems Dunkiel Kassel & Saunders, PLLC
91 College Street

Burlington, VT 05401
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STATE OF VERMONT

PUBLIC SERVICE BOARD
Docket No. 7316
Investigation into regulation of Voice over )
Internet Protocol ("VolP") services )

NOTICE OF APPEARANCE
The appearance of McNeil, Leddy & Sheahan, P.C., is hereby entered on behalf
of the City of Burlington Electric Light Department in the above-captioned matter.

Copies of all filings, notices and orders should be sent to the following:

William F. Ellis, Esq. Sy Daubenspeck

McNeil, Leddy & Sheahan Burlington Electric Department
271 South Union Street 585 Pine Street

Burlington, VT 05401 Burlington, VT 05401

DATED at Burlington, Vermont this 19* day of March 2008.

MeNEIL, LEDDY & SHEAHAN, P.C.

21
o
N

’
]

o
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s

By: - [ £
Brian P. Monaghan, Esq.
271 South Union Street
Burlington, VT 05401
Counsel to Burlington
Electric Light Department

cc: Docket 7316 Service List

211050-00054
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STATE OF VERMONT
PUBLIC SERVICE BOARD

Docket No. 7316

Investigation into regulation of Voice over )
Internet Protocol ("VoIP") services )

MOTION TO INTERVENE
NOW COMES City of Burlington Electric Light Department (“BED”), by and
through its attorneys, McNeil, Leddy & Sheahan, P.C., and pursuant to Rule 2.209 of the
Board’s Rules of Practice, moves to intervene in the above-captioned proceeding, In

support of this motion, BED respectfully submits the accompanying Memorandum of

Law.
DATED at Burlington, Vermont, this 19" day of March 2008.

BURLINGTON ELECTRIC DEPARTMENT

e -~
;s

i : /
Brian P. Monaghan, Esq.
McNeil, Leddy & Sheahan, P.C.
271 South Union Street
Burlington, VT 05401
Attorneys for Movant

By:

MEMORANDUM OF LAW iN SUPPORT OF
MOTION TO INTERVENE

BED respectfully submits this Memorandum of Law in support of its Motion to

Intervene in the above-captioned matter.

L BED IS ENTITLED TO INTERVENTION AS OF RIGHT

BED seeks intervention as of right under Rule 2.209(A), which provides in part:
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Upon timely application, a person shali be permitted to intervene in any
proceeding... when the applicant demonstrates a substantial interest which
may be adversely affected by the outcome of the proceeding, where the
proceeding affords the exclusive means by which the applicant can protect

that interest and where the applicant’s interest is not adequately
represented by existing parties.

Vt. P.S.B. Rule 2.209(A)(3). As outlined below, BED satisfies the criteria entitling it to

intervention as of right.

A, BED's Motion to Intervene Should be Considered Timely.
In its Scheduling Order dated March 7, 2008, the Board set an intervention

deadline of March 10, 2008. In the past, the Board has allowed untimely intervention
requests where the movant has indicated its willingness to accept the proceedings as they
find them. BED is willing to accept the proc;:dural schedule as set forth in the Board's
Scheduling Order and forego the ability to propound discovery requests upon the
Petitioners. Since no party will be prejudiced by BED's willingness to accept the docket

as is, its application to intervene should be considered timely.

B. BED has a Substantia] Interest that may be Adversely
Affected by the Outcome of this Proceeding,

BED is the majority owner of utility poles located throughout its service temitory.
Ownership is governed by a 1955 agreement between BED and Verizon Vermont's
predecessor-in-interest. Under the agreement, BED owns 55% and Verizon owns 45% of
each jointly owned pole in the City of Burlington, An existing tariff permits BED to
charge rental fees for use of singly-owned and jointly-owned poles. On August 24, 2005,
the Board entered an order in Docket No. 6604 that accepted a stipulation between the
parties regarding rents to be paid by attaching utilities. The heart of the stipulation is that

cable television utilities shall pay $9.00 per pole attachment, while all other attaching
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entities' shalj pay $18.00 per attachment, In response to BED’s billing Comeast for pole

attachment as both a cable provider and telephone provider, Comecast has refused to pay

as anything but a cable provider, claiming to be a cable company, and not a telephone

company?. Incidentally, Comcast failed to disclose this relationship, a violation of
Atticle XVII of BED’s regulations under Tariff No. 6604,

BED has a substantial interest in the continuation of the agreed-upon rents for use

of its utility poles, At the time of the consummation of the stipulation, none of the parties

presented Voice over Intemnet Protocol (“VolP™) as a basis for charging, or not charging,

for use of utility poles. Nevertheless, Comcast now asserts that, its provision of

telephone services notwithstanding, it is not a telephone company. Absent participation

by those utilities which host VofP providers’ wires, the Board's investigation into
regulations applicable to VolP providers could adversely affect BED's substantial interest

in use of its utility poles.

C. Docket 7316 Provides BED with the Exclusive Means by Which it can

Protect its Interests.

Docket 7316 is the exclusive forum within which BED can protect its substantial

interests as outlined above. BED is unaware of any other forum within which BED can

protect these interests.

D. BED's Interests will not be Adequately Represented by Existinp Parties,

Finally, the existing parties to the Docket are providers or would-be providers of
VoIP services. These parties are not likely to advance the interests of those wtilities

whose poles they will be using to provide their services. Additionally, Comcast’s fajlure

! Except for incumbent local exchange carriers (“ILECs™) and electric utilities.
? On August 24, 2006, the Board issued CPG 834-CR, authorizing Comecast to operate as a provider of
telecommunications services in Vermont, including service to the local exchange. A review of Vermont-

3




o o hF

LTS by ey Tt g

[ L P

T A A A SR bty o 4 Fein e e

to disclose its operating status to BED is further evidence that it will not advance the
interests of BED or other similarly-situated utilities. Only by making BED a party can
there be assurance that its interests are adequately represented in this proceeding. In light

of the foregoing, BED is entitled to intervene in this matter as of right.

IL INTHE ALTERNATIVE, BED IS ENTITLED TO PERMISSIVE
INTERVENTION

In the alternative, BED moves for permissive intervention. Rule 2.209(B)
provides in part that the Board, in its discretion, may permit a person to intervene when
that person “demonstrates a substantial interest which may be affected by the outcome of
the proceeding.” Vt. P.S.B. Rule 2.209(B). In exercising its discretion, the Board is to

consider the following:

(1) whether the applicant’s interest will be adequately protected by other

parties; (2) whether altemative means exist by which the applicant’s

interest can be protected; and (3) whether intervention will unduly delay

the proceeding or prejudice the interests of existing parties or of the

public.
Id. As set forth above, it is unlikely existing parties will adequately represent BED’s
substantial interest in this proceeding, and no alternative means for protecting BED's
interests exist. In addition, BED’s intervention will not unduly delay the proceeding or
prejudice the interests of the parties or the public given its willingness to accept the
proceedings as it finds them., |

CONCLUSION -
WHEREFORE, based upon the foregoing, BED’s motion to intervene as of right

should be granted. In the altemative, BED should be granted permissive intervention.

DATED at Burlington, Vermont, this 19 day of March 2008.

registered corporations reveals six with variations of “Comcast Phone" or “Comcast Long Distance" in
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Respectfully submitted,

i
. 7 . N //(.-

/ 1 ‘f . "’/
ar ‘
A

Brian P. Monaghan, Esq.
McNeil, Leddy & Sheahan, P.C.
271 South Union Street
Burlington, VT 05401

Attorneys for Burlington Electric
Light Department

their names.
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March 3, 2008

** AUTO**SCH 3-DIGIT 600

Arlington Heights IL 60004-5824
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Dear Thomas,

Thank you for being 2 loyal Comcast Digital Phone customer, This letter is to again inform you that
Comcast is changing its telephone service offerings, Effective on, or shortly after Aprii 21, 2008,
Comcast will provide telephone scrvices only through its Digital Voice product line, and will no Jonger be
providing service through its current Digital Phone product line in your community.

Your action is required! Because Comeast will be discontinuing Comecast Digital Phone service, you
will need to select a new telepbone service provider. If you wish to retain your current telephone number
and continuity of service, you must act soon. You may continue to get phone service from Comcast by
setecting Comcast Digital Voice as your provider. You may also choose to select another service
provider for your local and long distance services.

-Comeast is making this change to provide our customers with the best voice services available, Because
we value your business, we encourage you to remain a Comcast customer by subscribing to our Comcast

Digital Voice service. If you choose Comcast Digital Voice, you will receive a single billing statement
for al! your Comcast services.

We are ready to switch your phone service today to Comeast Digital Voice. Comcast Digital Voice
delivers clear and reliable home phone service that is great for staying connected to your friends and
family. For just $19.99 per month for 12 months,* you can call anyone, anytime, anywhere in the U.S,,
Canada and Puerto Rico 2nd talk as long as you'd like for one low monthly price. Enjoy 12 popular
calling features such as Caller ID, Call Waiting, Three-Way Calling plus Voice Mail. Access lo the
Digital Voice Center is also included and allows you to manage your home phone service online, All
these features are available at no extra cost. Pfus you keep your current phone oumber.

This proposed discontinuance of your local telephone service is subject to regulatory approval by the
Federa] Communications Commission (FCC). The FCC will normally authorize this proposed
discontinuance of service unless it is shown that customers would be unable to receive service or a
reasonable substitute from another carvier or that the public convince and necessity is otherwise adversely
affected. Ifyou wish to object, you should file your comments as soon as possible, but no fater than 153
days after the FCC releases public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washinglon,
DC 20554, and include in your comments a reference to the § 63.71 of Comcast Phone of llinois, LLC,
Comments should include specific information about the impact of this proposed discontinuance upon
you of your company, including any inability to acquire reasonable substitute service.

OVER PLEASE —»



TAKE ACTION NOW

Regardless of whether you select Comcast Digital Voice or a different service provider, we urge you
to act quickly in order to maintain active phone service. If you do not switch your service to
Comcast Digital Voice or another provider before April 21, 2008, your normal phone service will be
terminated and yon may not be able to retain your current telephone number. Please take action
NOW to avoid an interruption in your service.

Upgrade today 10 Comecast Digital Voice and SAVE! Call 1-866-869-8519 today.
If you have already upgraded, please distegard this notice.

Sincerely,

Comcast
Greater Chicago Region

¢ Comespt Digital Voice® offer svailabts to residiotia) customers coly in Comeast servicesble wreas (sod may not be transfenved), loceted at wired and
serviceable bocations. Offer expires 33108, Offer limited to current Comeast Digital Phone castomars with sccoonts in good standing. Tha Comeast
Unlimjtrd™ Package spplics to direct-disl calls frem your bome (o locstions in the United States, Canada, Puerto Rico, US Yirglo [ilands, Guam,
Arxrica Sowos sod Saipsa/N.Marfans lslinds. No separate long distance carvier connection availablo. Plaa doos zot inclode inderustional calls. An
EMTA (whith may sko be wted for Comcan High-Speed Lnteroet servica) Is required; Comeast’s correat mocthly foe b $3.00. Equipment fees aro
sddidonsl After 12-month proswtion, regular natxs spply valess sexvice is canceled by calling Comcast. Cornnt menthly nte for Comcast Digital Voics
varies Bom §39.93- $44.95 Jepepding on other Comeast services subscribed w, If asy. Installstion offer imited 10 stndard installation. Custom
insallation charges are additional, Pricing shown doss nat tnchuds fedeml, state of loea) Laxes and fees: our Regulalory Recevery Fee, which i1 not n 1ax
of govesmenent required, or other 1pplticable charges (o8, per-call charges or intermational calling). Tho ability 1o keep your currest phoas sumber may
ot be svailable i all e Conenl phone gximbet Waniftf requirss & mio orter maich. Comeart Diglts) Volee® service (lzluding 911/cmergeacy

fee) myy ot fusction doring an extruded pawer outage. Certain customer premises equiptoent sy uol be compstible with Comeant Diginl Voice

ssrvices. Detalled account sammury cmiixs [s wrailabls throwgh Comeast's monthly billiog snd 5ot available us » Fpecial offered feature. Serviees we
ssbject 1 terms and ceaditions of Comcast®s sabsaiber sgreements snd other spplicable terns #nd conditicas. Restrictions apply. Call 855-859-3519 or
wivit www,Comeast com for detalls, © 2008 Comeast, All rights reserved.
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March 3, 2008

**AUTQ**SCH 1-DIGIT 600

Arlington Heights IL 60004-5824
II"II""I”l“lhl.l’“lllllIIllllllllllll'l"]I""llllllll

Dear Thomas,

Thank you for being a loyal Comeast Digital Phone customer. This letter is 1o again inform you that Comcast is
changing its iclephone service offerings. Effective on, or shortly afler April 21, 2008, Comeast will provide
iclephone services only through its Digital Voice product line, and will no longer be providing service through its
current Digital Phone product line in your community.

Your action is required! Because Comcast will be discontinuing Comceast Digital Phone service, you will need 1o
select a new telephone service provider. If you wish to retain your current telephone number and continuity of
service, you must act soon. You may continue to gei phone service from Comeast by selecting Comeast Digital

Voice as your provider. You may also choose to select another service provider for your loca} and long distance
services.

Comcast is making this change 1o provide our customers with the best voice services available. Because we value
your business, we encourage you to remain a Comceast customer by subscribing to our Comcast Digitsl Voice

service, If you choose Comceast Digital Voice, you will receive a single billing staternent for al] your Comcast
SeTvices.

This proposed discontinuance of your local telephone service is subject o regulatory approval by the Federa)
Communications Commission (FCC). The FCC will normaily authorize this proposed discontinuance of service
unless it is shown that customers would be unable to receive service or a reasonable substitute from another corrier
or that the public convince and necessity is otherwise adversely affected. If you wish to object, you should file your
commenits es 500 as possible, but no later than 15 days sfier the FCC releases public notice of the proposed
discontinuance. Address them o the Federal Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in your comments a reference to the § 63.71 of
Comgcast Phone of {llinois, LLC . Comments should include specific information about the impact of this proposed
discontinuance tpon you or your company, including any inability to acquire reasonable substitute service.

TAKE ACTION NOW
Regardless of whether you select Comcast Digital Volce or a different service provider, we urge you to act
quickly in order to maintain active phone service. If you do not switch your service to Comecast Digital Yoice

or another provider before April 21, 2008, your normal phone service will be terminated and you may not be

able (o retaln your current telephone number. Please take action NOW to avoid an Interyuption in your
service.

If you have any questions, please call Comcast at 1-866-869-8519 today. If you have already acted on this notice,
please disregard this letter,

Sincerely,

Comgast
Greater Chicago Region

53i5-B
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876 lsland Pond Road
Manchester, NH 03109

January 2008

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE TELEPHONE
SERVICE PROVIDER

Dear Valued Comcast Customsr,

Thank you for being a valued Comeast Digital Phone customer. This letter (s to inform you that Comcast is
changing ita telephone service offerings. Effective on Aprif 20, 2008 or shorlly after April 20™, 2008 Comcast no
longer will be providing its current Digital Phona service In your town.

Your action Is required! Since Comceast will dlacontinue alt Digital Phona service in your town as of Aprll 29%,
2008, you need to select a new provider of local telsphone service. You also must select a new long distance
provider if you use Comoast Digltal Phone for your long distance service, To assure continved service and use
of your current telaphone number, you should choose a new service pravider no later than March 31%, 2008,

You also have tha opportunity to experlence the simplicity, canvenlence and value of our new and improved
resldential homa phone service, Comoast Digital Volce®, With Comoast Digital Vofoa Unlimitad service, you
won't have to woiry about complicated calling plans or caliing rates that fluotuate based on the time of day.
You'll enjoy direct-dlaled unlimited calling from home to anyone, anylime, anywhere throughout the U.S., Canada
and Puerto Rico. We are confident you'll agree that Comcast Dighal Voice Is a simple and easy solution 1o your
local, In-state and long distance calling needs, Make the easy switch ta Comeast Digital Volce and start
enjoying diract-dlaled unlimited calling and the unique banefits of Comcast’s gervice offerings today. You may
transfer your current service to Digital Volce service today by calling Comeast toll free at 1-800-704-6061.

You continue to have a choice for local and long distance phone service and you are
free to select a new provider of your ohoice.

A list of alternative service providera may be found In the front of your local telephana directory. if you currently
have your local service, but tiot your long distance service with Comeast Digital Phone and if you do not intend
to selact Comcast Digltal Volce as your new provider of both loca! and long distance service, you should contact
your cument long distance providar to ses whether your selection of a new provider of local service will affact
your ong distance services and rates.

We urge you to act quickly-to select Comcast Digital Voice or another new service
provider in order to retain active phone service.

The discontinuance of your Comcast Digital Phona sarvice Is eubject to regulatory approval by the Faderal
Communicationa Commisslon {FCC). The FCC will normally authorize this proposed discontinuance of service
unless It Is shown that customars would be unable to recelve sarvice or a reasonable substitute from another
carrier or that the publio eenvenlence and necessity s otherwise adversely affected. if you wish to ablact, you
should flle your comments as soon as possible, but no later than 15 dayas after the Commiasion releases publio
notlcs of the proposed discontinuance. Address them to the Federal Communications Commisslon, Wireline
Compsatition Bureau, Competition Pollcy Division, Washington, DC 20554, and Include in your comments

a referance to the $83.71 Application of Comanst Phona of Masanchusatia. dno, Commants shoutd Include
apecific:information about the impact of thle proposed discontinuance Upon you of your company, Including any
Inability to acquilre reasonable substiivte service,

Massachusetts Notice




TAKE ACTION NOW

Ploasa lake Immediate action o select a telephons service provider of your chaice. Jf you do not select
another service provider {whother Comeast Digltal Volca or some other provider) your service will be
terminated on or shortly after April 29%, 2008 and you may not he ahle to retain your current telephone

number, Flease take action now to avold interruption In your service. :

{f you have any questions, please call Comcast Customer Service toll frea at: 1-800-704-6001

Sinceraly,

Fua =, Woweel

J.R. Waddell
Division V.P. of Sates and Markating

Sarvica o zubjsct Vo Comaast slandard tenna end condlians of service, Ko separala long distancs serrter connection avaliable with Comeast Diglial Velca, Fian doss
mmﬂmmwnmmmummmmmmmmmumammmwwmmmm
mwﬂuMmthnnﬁmedpmMnmmmn:m»mmwnﬂhammmmmmbwmm
An EMTA ficin Sontoast la requlred For Comoast Digital Velca. Not a3 sarvicss avallzble n all reds, Fizase call your local Comeast cfffes for reslrictions and complele

+ gatals about sevice, prices end equipment, Comeat €2007, Allrighls resorved, HESZ-MASS




(comcast.

878 Island Pond Road
Menchaster, NH 03109

January 2008

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE TELEPHONE
' SERVICE PROVIDER

Dear Valued Comcast Customar,

Thank you for balng a valued Comcast Digital Phone customer. This letter is to inform you that Comcast s
changlng its telephone service offerings, Effective on April 28%, 2008 or shortly atter Aptll 26, 2008 Comcast no
longer wili be providing its current Digltal Phona service in your town,

Your action is required] Since Comeast will discontinua all Digital Phone service in your town as of Aprf; 28%,
2008, you nead to select a new provider of local telephona service, You also must select a new long distance
provider If you use Comeast Digital Phona for your long distance service. To assure cantinued service and use
of your current telephone number, you shoutd choose a new service provider no later than March 31, 2008,

You also have the opportunity to experlenca the simpficity, convanlence and valua of cur new and improved
residential home phone service, Comcast Digital Volce. With Comcast Digital Voloe Unlimited ervice, you
won't have to wairy about complicated calling plans or calling rates that fluctuate based on the tims of day.
You'll enjoy direct-dlaled uniimited calllng from homa to anyone, anytime, anywhere throughout the U.8., Canada
and Puerto Rlco. Wa are confident you'l agree that Comoast Digltel Volce is a simple and easy solutlon o your
local, in-state and long distance calling nesds, Make the easy switch to Comcast Digita! Voloe and start
enjoying direct-dialed unlimited caliing and tha unique benefits of Comcast's service offerings today. You may
transfer your current service to Digltal Voloe service today by calling Comceast toll free at 1-800-704-6081.

You continue to have a cholce for local and long distance phone sarvice and you are
free to seloct a new provider of your cholce.

Allst of alternative service providers may be found in the front of your locel telephone directory. If you currantly
hava your local service, but not your long distance service with Comcast Digltal Phone and If you do not Intend
to select Comeast Digita) Voloe as your new provider of beth local and fong distance service, you should contact
your current long distanoe provider to see whether your selection of a new provider of local service will affect
your long distance services and rates. '

We urgs you to act quickly to select Comoast Digital Volce or another new service
pravider in order to retaln active phone service.

The discontinuance of your Comcast Digital Phona eervice Is subject to regulatory approval by the Federal
Communications Commiasion {FCC). The FGC will normally authorize this proposed discontinuance of service '
unless it Ia shown that customars would be unable to recsive service or & reasonable substitute from another
carrier or that the public convenlence and necesslty Is otherwise adversely affected. If you wish to object, you

1 should file your comments a8 scon &s posslble, but no later than 15 daya afier the Commisalon relsasss publio
notica of the proposed discontinuance, Addrsss them to the Fedsral Communioations Commission, Wireline
Competition Bureau, Compsetition Policy Divislon, Washington, DC 20554, and Include in your commants a
reference 1o the $68.71 Application of Gomacast Phone of New Hampshire, LLC, Comments should include
spacifio information about the Impact of this propoesed discontinuance upon you or your company, including any
inability to acqulre reasonable substitute servica. \ '

1

New Hampshire Notice




TAKE ACTION NOW

Please take Immadiate action to selsot a telephone sarvice provider of your cholca. If you do not select
anothar service provider {whether Comoast Digital Volca or some other provider) your sarvice will be
terminated on or shortly after April 29%, 2008 and you may not be ahle to retaln your current telephone
number, Please take action now to aveid interruption in your service,

if you have any questions, pieass call Comocast Customer Service toll free at: 1-800-704-6001
Sincerety,

T B, Weonmi

J.R. Waddell
Dlvision V.P. of Sales and Marketing

Sarvica Is subjact to Comecaat atandard bams and conditiona of serviss, Na ssparals long distance carrler connastion avallable with Comeast Digital Vielce. Plan dozs
mtmmhtmﬂmumﬂmMummmumummmmm-mmmwmmmmm
mmmwﬂmﬂmmmmmarmnhmdmmumuanwmmmmmummbmmmnwmm
An EMTA from Camoast ks requlred for Comaaad Dlgital Voloa. Mot al services evelablo bn el ress, Plansy call your locat Comosst offica for resirictions and complits
delafs Ebout sarvics, prices end aguipment, Comesst ©2007. Al iights reserved. HES2-MH




Mr. ;John Dos
Main Strest
Anytown, OH zip

«sbarcoden

Dear Valued Go'mcﬂat Customer,

Thank you for being a valued Comcast Digltal Phone customer. This lettar I to Inform you that
Comcast is changing its telephone service offeringa. Effective on April 26th, 2008, or shortly after
April 25th, 2008, Comeast no longer will ba providing Its current Digital Phone service In your town.

Your action Is required! Since Comcast will discontinue all Diglta) Phone service in your town
as of April 29th, 2008, you need to select a new provider of local telephone service. You also

_must sefect a new long distance provider if you use Comcast Digital Phonae for your long
distance service. To assure continued service and use of your current telaphona number, you
should choose a new service provider no later than March 31st, 2008.

You also have the opportunity to experience the simplicity, convenience and value of our new and
improved residentiel home phone service, Comaast Digital Volee. With Comoast Digital Volce
Unlimited service, you won't have to wonry about compiicated caliing plans or calling rates that
fluctuats based on the time of day. You'll enjoy direct-dlaled unfimited calling from home to anyons,
anytime, anywhere throughout the U.8., Canada and Puerio Rico. We are confident you'll agree that
Comcast Digital Volce.is a simple and easy solution to your local, In-state and long distance calling
neads. Make the easy switch to Comcast Digital Voice and stert enjoying direct-dlaled unlimited
calling and the uniqua benefits of Comeast's service offerings today. You may transfer your ourrent
service to Digital Volce service today by calfing Comcast tof freo at 1-866-238-3320.

You continua to have a cholce for local and fong distance phone service and you are {ree
ta select a new provider of your choice.

A llst of altarnative service providers may be found in the front of your local telaphona directory.

If you currently have your local service but not your long distance service with Comcast Digital Phone,
and ¥ you do not Intend to select Comcast Digital Volce as your new provider of both local and long
distance sarvice, you should contact your current long distance provider to see whether your
selection of & new provider of local service wil affect your long distance services and rates.

Ohio Notice
o




The discontinuance of your Comcast Digital Phone service s subject to regulatory approval by

the Federal Communications Commission {FCC). The FCC will normally authorize this proposed
discontinuance of service unless It Is shown that customers would be unable to receive service or a
reasonable substilute from another carrier or that the publio convenlance and necessily Is otherwise
adversaly sffectad. If you wish to objact, you should flle your comments as soon a8 possible, but
no later than 15 days after tha Commisslon releasss public notice of the proposed discontinuance.
Address them tb tha Faderal Communications Commission, Wireline Compstition Bureau,
Compstition Policy Divislon, Washington, DC 20554, and include In your comments a reference to
the § 63.71 Application of Comgast Phona of Ohlo, 11 C, Comments should include specifio
information about the Impact of this propased discontinuance upen you or your company, including
any Inabillty to acquire reasonable substitute service.

TAKE ACTION NOW

Please take Immediate action to select a telephone sarvice providsr of your choice, If you do not
select another servioe provider {whether Comcast Digital Volce or soma other provider),
your service will be terminated on or shortly after Aprit 20th, 2008, and you may not be
able to retaln your current telephone number. Ploase take action now to avoid Interrupilian
in your setvice. :

If you have any questions, please call Comcast Customer Service toll free at; 1-866-236-3320.
Shhcarely,

Linda Hossinger
Reglonal Senlor Vice Prasident
Three Rivers Reglon

« Sewvica Is rebiect Lo Comcadt slandand taerms and condinas of aervice, N sepurats lony diskascs cosrler conngetion BvaTakis wiks Comeas) bigtal Veca. Fisn Cass ot lockas
mmummmmwmmnmmumwmmmmmmnwmmmmummuqm
iy ot funclion efter &n exdandad power outage. Sertsln cuslomar pramizes” sqzipmand iy et ke tompatiute wit Comeast Dillal Vales sanicos. An ENTA from Gomitas! la
requirod for Comeasd Dighal Vekcs, Het o3 xandoes svatisbis bn 81 arsds, Pleasa ool your tocal Comennt eifica for seatricios 20d complile dalafis wbowt sarvies, prioss eod
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Mr. John Doe
Malin Street
Anytown, OH zlp

ubarcodan

Dear Valued Comgast Customer,

Thank you for haing a valued Comeast Digital Phone customer. This letter is to Inform you that
Comcast la changing Its telaphone servioe offerings. Effective on April 26th, 2008, or shortly after
Aprll 28th, 2008, Comcast no longer will be providing Its current Digital Phone service in your town.

Your action is required! Since Comeast will discontinue all Dlgital Phone service in your town
as of April 28th, 2008, you need 1o select a new provider of local telephone service. You also
must seject a new long distance provider if you use Comcast Digital Phone for your Idng
distance service. To assure continued service and use of your current telephone number, you
should choose a new service provider no later than March 31st, 2008,

You also have the opportunity to experience the simplicity, convenience and value of our new and
improved residential home phone service, Comecast Digital Volce, With Comcast Digital Volce
Unlimited gervice, you won't have 1o worry about complicated calling plans or caffing rates that
fluctuate based on the time of day. You'l enjoy direct-dialed unfimited caling from homa to anyans,
anytime, anywhere throughout the U.S., Canada and Pusrto Rico, We ara confident you'll agree that
Comoast Digltal Volce Is a simpla and easy solution to your local, In-state and long disterice caling
needs. Make the easy switch to Comuast Digital Voice and start enjoying direct-dlaled untimited
calling and the unlque benefits of Comcast's service offerings today. You may trensier your curvent
service to Digital Voloe service today by cafing Comeast toll free at 1-866-238-3320.

You contintte to have a cholcs for local and long distanca phone service and you are frea
to seject a new pravider of your choice,

A list of alternative service providers may be found in the front of your local telephone directory.

If you ourrently have your local gervice but not your long distance servica with Comeast Digital Phons,
and If you do not intend to select Comeast Digital Voice as your new provider of bath local and long
distance service, you should contact your current long distance provider 1o sse whether your
selection of a new provider of local service will affect your long distance sarvices and rates.

Pennsylvania Notice

)




! § W
orovidler in order to

The discontinuance of your Comcast Digital Phone service is subject to regulatory approval by
the Federai Communications Commission (FCC), The FCC will normelly autharize this proposad
discontinuance of service unless it Is shown that customers would be unabie 1o recalve senvice or a
reasonable substitute from ancther camier or that the public corwenlence and necessity is otherwise
adversely affected. If you wish to obect, you should flle your comments as soon as posalbls, but no
later than 16 days afier the Cornmission relsasas public notice of the propossd discontinuance,
Address them to the Federal Communications Commission, Wireline Compestition Bureau, Compeliticn
\ Policy Division, Washington, DG 20554, and includs In your comments a toferenca to the § 63.71
Application of Comeast Phons of Pannsylvania, LLC, Comments should Include specific information
about the Impact of this proposed discontinuanos upon you or your company, including any Inablity
to acquire reasonabls substitute service.

TAKE ACTION NOW

Please take Immsdiate action to select a telephone service provider of your cholce. If you do not
select another service provider (whether Comcast Digital Voice or some other provider), .
your service will he terminated on or shortly after April 29th, 2008, and you may not be

able to retaln your current telephone number. Please take action now to avold Interruption
in your service.

If you havs any questions, please call Comcast Customar Service toll free at; 1-886-236-3320.

+*

Sinceraly,

Linda Hossinger
Reglonal Senlor Vica President
Three Rivers Reglon

Sorviea s subfect b Comzast slandard terma and conzitions of serdca, No sspernts long disiancy vasvier connuction avallebla with Concast Digitis) Volca. Plan dous nak tactuds
Wmmmnmmmumhﬂmwmummmmmﬂmmmmmmm
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(comcast.

IMPORTANT NOTIFICATION

DATE
Dear Valued Customer;

In order to continue providing competitive communications services, we will be discontinuing the
provision of Comcast Digital Phone service at your residence on Aprit 21, 2008, subject to
governmental approval.

In most areas, Comecast provides an alternative service called Comcast Digital Voice, which includes
unlimited local and domestic long distance along with 12 popular calling features. If you prefer to use
anothar provider, Comeast will coopserate with you through the date of discontinuance to transition
your local telephone sarvice to the carrier of your choice and will assist you In transitioning your exist-
ing local telephone number(s) where psermitied. To learm mora about Comcast Digital Voice, please call

our Customer Care Department at 1-800-COMCAST. Otherwise, pleasa censult your local telephone
directory for a list of other possible providers.

YOUR ACTION IS REQUIRED! Please note that you must subscribe to another telephone service
prior to 4/21/08, or you wili not have access to local, toll or long distance telephone services
currantly available with Comcast Digital Phone.

The FCC will normally authorize the proposed discontinuance of servicae unless it is shown that cus-
tomers would ba unable {0 receive service or a reasonable substitute from another carrier cr that the
public convenience and necessity Is otherwise adversely affected. If you wish to object, you should file
your commants as sgon as possible, but no later than 15 days after the Commission releases public
notice of the proposed discantinuance. Address them to tha Faderal Communications Commission,
Wireline Compatition Bureau, Comgpatition Policy Division, Washington, DC 20554, and include in your
comments a reference to the §63.71 Application of Comcast Phone of Virginia, Inc. Comments should
include speclfic informatien about the Impact of this proposed discontinuance upon you, including any
inability to acquire reasonable substitute service.

Sincerely,

Comcast Digital Phone

ver ef dorso para espaitof
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NOTIFICACION IMPORTANTE

FECHA

Estimado y valioso cliante:

Para conlinuar brindando servicios de comunicaciones competitivos, discontinuaremos la prestacién
del sarviclo de Teléfono Digital Comcast en su residencia ef dia 31 de abril de 2008, medlante
aprobacibn previa del gobierno.

£n la mayorfa de las regiones, Comcast ofrece un servicio atemativo lamado Voz Digital Comcast,
que inchiye Ylamadas llimitadas locales y de larga dlstancia nacional, con 12 poputares funciones de
llamadas. Sl prefiare emplear a otra empresa, Comcast cooperara con usted despuds de !a fecha de
discontinuacién para transferir su sarvicio telefénico local al proveedor de su eleccidn y le brindara
asistencla para la transferencia de sus nimeros telefénicos locales existentes si aso esta permitido.
Para conocer mas sobre Voz Digital Comcast, llame a nuestro Departamento de Atencidn al Cliente,
al 1-800-COMCAST. Si no, consuite su dirsctorio telafénico local para encontrar una lista da otros
proveedores posibies.

iES NECESAR!O QUE USTED ACTUE! Recuerde que usted debe inscribirse a otro servicio tela-
fénico antes del 21/4/08, o no podra tener acceso a los servicios telefénicos locales, por cargos
- o de larga distancia actualmente disponibles mediante Teléfono Digital Comecast,

La FCC generalmente autoriza |a discontinuacion de servicios propuesta, a menos que se damuestre
que los clientes no podrian recibir serviclos o un reemplazo razonable de otro proveedor, o que la
comedidad y la necesidad publica sa verdn afectadas de manera adversa. Sl usted desea oponerse,
debera presentar sus comentarios lo mas pronto posible, antes de los 15 dias contados desde la fa-
cha en que la Comision haga piblica la notificacién de la discontinuacion propuesta. Dirja sus comen-
tarios a la Comisién Federal de Comunicaciones (FCC), Oficina de Competencia de Lineas Moviles,
Divisién de Politicas de Competencia, Washingion DC 20554, con una referencia al articulo 83,71, So-
ticitud de Comcast Phone of Virginia, Inc. Los comentarios deben también incluir informacion especi-
fica sobre los efectos que tendra para usted 1a discontinuacién propuesta, por ejemplo la imposibilidad
de contratar un servicio de reemplazo razonable.

Atentamente,

Teléfono Digital de Comcast
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IMPORTANT NOTICE

YOU MUSY CHOOSE A NEW LOCAL TELEPHONE SERVICE PROVIDER
BY APRIL 15, 2008

Dear Valued Comcast Customer,

Thank you for belng a Comcast Digitel Phone customer. This fetter Is to lnform you that Comcast Is changing its telephane
offerings and that, effective April 16, 2008, Comcast will no longer provide your existing Comcast Digital Phone servica.

Your ction s required

To ensure that you continue vecelving phone service during this transition, you must call Comcast at 866-773-3319 to request
Comcast Dighal Volce servics, or to select ancther telephone service pravider, You must ect.on this econ {f youwish to
conlinue to recelve home telephans eervica and retaln your cumrent telsphons number. Additionally, if you recalve long distance
sarvice from Comcast Digllal Phone, you must sslect a new long distance service provider. !

I'you wish to convert your lacal service 1o enother provider other than Comeast Digital Valce, plaase follow these simpla steps;

1. Selsct a carrier who will be able to provide you with information about their services and charges. The carder can tell
you if there are any charges assoclated with moving to lts service. A listing of avallable local \elephons service providers

may be found in your White Pages directary. f you do not take actlon, tha Callfomia Publlo Utilities Commisslon may
require that we transfer your service to another provider on ar about April 16, 2008,

2. Select the long distance provider of your chalce. If you sefect a new loceal service provider, you should contact your
cuent long distance provider, if othsr than Comeast Digital Phone, to determine whether your curent long distance
caliing plan will change as a result of your change In local service providers, If you do not contect yaur long distance
provider, your current long distance provider may charge you ite default rates (nen-calling plan rates) for long distance
calls.

The FCC will nommally authorize this proposed discontinuanca of service unless it Is shown thet customers would be unable

1o recelve service or a reasonable substtiule from encther canrder or that the public conwenlence and necessity Is-othenwise
adversely aifectad, f you wish to object, you should flle your comments as soon as possible, but no later then 15 days after
the Commission releases public notice of the proposed discontinuance. Addmess them to the Federel Communications
Commisslon, Wirslne Competition Bureaw, Compatition Pollcy Divislon, Washington, DC 20554, and include In your commants
a referance to the §63.71 Application of Comcast Fhane of Galifornia, LLC. Comments should includs specific information

about the Impact ef this proposed discontinuanca tpon you or your company, including any inablfity to atquire reasanabla
substiiute service. .

I you wish to expsrience the simplicity, convenlence and value of our new and Improved residential home phons service,
Corneast Digital Veica, call us at 866-773-3310 and wa can swilch your cument phone service today. Your benefils inchude:

+ Free and easy Installation—we sand out an experfenced tachniclan to switch your service over at a ime that ls
convenlent for you, -

* Your same phone number,

All 12 calling features such ag Caller 1D, Call Walling, three-way calling, plus volce mall and the Digital Volce Center, owr
on-ine communications centar. :

» Unlimied calls to anywhere In Calfornia, the United Siates, Canada and Puerto Rico.
» 30-day money back fuarantee '
* ALL OF THE ABOVE IS AVAILABLE FOR JUST $19.90 per month for the firet 12 months,

Pleasa convert your local telephone sarvice to a pravidsr of your cholce, inmediately. Once agaln, if you do not select Comeast
Digital Volce or.a new sarvice provider by Apiil 16, 2008, your service may ba automatically transferred to another canfer

Sincerely,
Comcast

8ea reveres side for dstails and restictions,

I
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IMPORTANT NOTIFICATION

November 16, 2007

Dear Valued Customer:

We will be disconﬁnulng the provision of Comcast Digital Phone service at your complex
January 15", 2008, subject to governmental approval.

YOUR AC"I'[ON IS REQUIRED] Please nate that you ypust subscribe to another telephione
service prior to 1/15/08, or you will not have access to local, toll or long distance telephone
services currently available with Comcast Digital Phone.

In most areas, Comecast also provides an alternative service called Comcast Digital Yoice, which
includes unlimited local and domestic long distance along with 12 popular calling features.

1 you prefer to use another provider, Comcast will cooperate with you through the dats of .
discontimuance to transition your local telephone service to the carrier of your choice and will
assist you in transitioning your existing local tetephone number(s) where permitted, To learn
more about Comcast Digital Voice, please call our Customer Care Department at 1-888-837-

3058, Otherwise, please consult your locel telephone directory or contact Verizon for a list of
other possible providers.

The FCC will normally authorize the proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute frony another carrier

or that the public convenicnce and necessity is otherwise adversely affected. 1f'you wish to
object, you shonld file your comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and inciude in your comments a reference to the §63.71 Application

of Comcast Phone of Maryland, Ino. Comments should include specific information about the
impact of this proposed discontinuance upon you, lncluding any insbility to acquire rusnnahlc
substitute service.

Sincerely,

Comecast Digital Phone
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10 River Puk Paza
St Paul, VN S5107

Octeher 31, 2007

] Dear Valued Comcast Customer,

Thank you for being a loyal Comcast Digitat Phona customer. This letter is to agaln Inform you that
Comcast Is changing its telaphcne service ciferings and that effective on or shortly after January 10,

2008, Comcast will provida telephone services only through its Digital Voice product fine, and will no
longer be providing service through its current Digital Phone product line in your community.

: Your action is required| Because Comcast will be discontinuing sl Digital Phona service you wif
: . need to select a new telsphone service plan. if you wish to retain your current telephone number
: and continuity of service, you must act soon. You may salect the service provider of your cholcs

: and you must also select & new fong distance provider if you use Comcast Dighal Phone for your
i lang distanca service,

Comcast is making this change o provide our customars with 1he basst voles servicss avallabla.
Bacause we value your business, we want 1o let you know that you do not have to select a new
service provider. You can remaln a Comeast customer by subseribing to cur Comcast Dighal Voice
service and experienca the simplicity, convenisnce and value of our new residential home phons
sarvice, for just $19.95 a month for the first twelve months, plug fres Inatallation® With Comeast

Digital Voice service, you won't have to worry about complicated calling plans or calling rates that

fluctuate based on the time of day. You'll enjoy unlimited calling 1o anyone, enytima, anywhere
throughout Minnesota, the U.S., Canada and Puerto Rico.

f With Comcast Digital Volce you can also enjoy ail these benefite:

l * 12 popular calling featurss such as Caller ID, Call Walting, Three-way calllng and mora,
plus Volce Mail

1 » Fres and easy installation—works with exlsting phones end Jacks

» Keep your cument phone number

* 30-day monay back guarantea

* No coniract requirement

*» Enhanced 9-1-1, which means your home address and telephione number are automatically sant
16 your local emergency services dispatcher if you call 811

Wa are confidant you'll agree that Comeast Dightal Volca Is a simple and easy way to meet your local,
: in-state and long distance calling needs. If you switch to Comcast Digital Volce, you will also have the

added conveniance of recelving cne bili for elf of your Comcast services, You may transfer your curent
service to Comcast Digital Volce today by calling Comcast at §12.460,4944,

While we appreciate your business and hopa you witl remain with Comeast, you should know that
you also have the option to purchasa local and long distance telephons service from cther service

: providers in your area. A Rst of local service providers (LSPs) Is attached for your convenience. Other
i LSPs may be identified by city by linking to the Minnesota Public"Utilitles Commission web page at
! hitpy//www.pue.state.mn.us/about/utitity._providers. him#telscom.

This proposed discontinuance of your local telephone service Is subject to regulatory approval by
the Federal Communications Commission (FCC). The FCC will normally authorize this proposed
discontinuance of gervice unfess it is shown that customers would ba unabla 10 recelve sarvice or

a reasanable substitute from another carrier or that tha public convenience and necassity is otherwise
adversely affected. if you wish to cbjact, you should fila your comments as soon as possible, but no

continued on other sida
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later than 15 days after the FCC releases public notice of the proposed discontinuance, Address
them to the Federat Communicationa Commission, Wirdine Competition Bureau, Competition Policy -
Ohvislon, Washington, DC 20554, and Include in your comments a referance to the §63.71 of Comcast
_Phone of Minnesota, LLC. Comments should Includa specifio information about the impact of thls
proposed discontinuance upon you or your company, including any Inebility to acquire reasenable
substitute service.

TAKE ACTION NOW

Regardiess of whether you selact Comcast Digital Volce or a different service provider, we urge you
1o act quickly in order 1o maimaln astive phone service, If you do nat switch your service to Comcast
Digital Voice or ancther provider befora January 10, 2008, your nommal phone service will be terminated

and you may not ba abia to retain your current telephene number. Plaase take action NOW to avold’
an Intarruption in your service,

it you have any questions, please call Comcast Customer Service at: 612.460.4844,
“Thank you for cheosing Comcast.

mavia . —h e
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‘Olier axpiras 11/30A1 Offer may not be combined with any ather offers. Comcast DigRal Voice® offer avallabla to edsting Comecast Dighal
mmwhcmmmww%mummmnwwmmmw
Urfimitad™ Puckage appllss to direct-dial calls from your home to lecations in the LUinited Biates, Canada, Puario Flico, US Virghs Isknds,
Guarn and Salpun/i.Marlana klands. No sepanite long distance canjer connection svaliabla, Plan does not Includs imtemational calls, An
EMTA {which may also be used for Comcast High-Spoeed Intomet ssnvice) is required; Comeast’s cument monthly foe Ts $3.00. Equipment
fosa ro additional. After 12-month promotion, reguiar rates apply unloss service s canceled by calling Comcast. Currant monthly rats for
Comecant Digltel Volce s $44.95 or $38.85 for customers who alsd subsoribe to Comeast High Spasd Indamnet and Comeast Cable
sarvica, Fros instafistion offer Emitad to standard installation. Custom tnstaliation chges are sdditional, Pricing shown doas not tnchida
fadaral, stata o focsl taxns und foss; our Reguistary Rlacavary Foe, which s not a ot or govamment required, or othor applicable charmes

exendod Certain cusiomer promisss scuipment may not bo compatible with Comeast Digital Voloe services, Datulled
ammwmmhmmcmmmmm“m»-wmmsﬂbum
subject 1o tems and conditions of Comecast's subsaribor agreemerds ond other opplicabls formas end conditions, Restrizéions apply. Culd
H12-460~4944 or st www.Comcast.com for detalls, ©2007 Comeact. Al rights msorved, - v
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Comeast Cabla
10 River Prrk Plaza
St Paul N 55307

October 31, 2007

Dear Valued Comcast Customer,

Thank you for belng a loyal Comeast Digital Phone customer, This letter is to again Inform you
that Comcast is changing its telephone service offerings and that effective on or shorily after
January 10, 2008, Comcast will provide telephone services only through its Digital Voice product

line, and will no longer be providing service through fts current Digital Phone product fine In
yeur community,

Your action is required! Becausa Comcast will be discontinuing ail Digital Phona service, you will
need o select a new telephone service plan, if you wish to retaln your curent telephone number
and continulty of service, you must act soon, You may salact the sarvice provider of your cholca

and you must also select a new long distance provider if you use Comcast Digltal Phone for your
long distance service.

You do not have 1o select a new service provider, unlass you choose to do so, since you can
remain a Comcast customer by subscribing to our Comcast Digltal Volce service.

While we appreciate your business and hope you will remaln with Comcast, you should know that
you also have tha option to purchase local and long distance telephone service from other service
providers In your aresa. A fist of local service providers (LSPs) is attached for your convenlence.
Other LSPs may be identified by city by linking to the Minnesota Public Utliitles Commission web
page at htip://www,puc.state.mn.us/about/ulllity providars.htm#talecom.

This propesed discontinuance of your local telephone service Is subject to regulatory approval by
the Faderal Communlcations Commisaion (FCC). The FCC will normally authorize this proposed
discontinuance of service unlass it is shown that customers would be unabla to receive service
or a reasonable substitute from another carrler or that the public convenlence and necessity

Ia otherwise adversely affected. if you wish to object, you should fila your comments as socn

as possible, but no later than 15 days afler the FCC releasas publio notice of the proposed
discontinuance. Address them to the Federal Communications Comimission, Wireline Compstltion
Bureau, Competition Policy Divislon, Washington, DG 20554, and Include in your comments &
reference to thas §83.71 of Comcast Phone of Minnesola, LLC, Comments should Include specific
Information about the impact of this proposed discontinuance upon you or your company,
including any inabiiity to acquire reasonable substitute service.

TAKE ACTION NOW

Regardiess of whether you select Comcast Digital Voice or a different service provider, we urge
you 1o act quickly In order to maintaln active phone service. If you do not switch your service to
Comeast Digital Volca or another provider before January 10, 2008, your normal phone service

will be terminated and you may not be abta to rataln your current telephone number. Please teke
action NOW o avold an interruption in your service.

I you have any questions, plaase call Comcast Customer Service at: 612.460.4944,
Thank you for choesing Comcast,
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9805 SW Nimbus Ave.
Beaverton, OR 97008

Sample A. Sampla

Sampls Address

Sample Address 2

City, ST Zip August 8, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG DISTANCE TELEPHONE SERVICE

Dear Valued Comcast Cusiomer,

Thank you for being a valued Comeast Digilal Phone customer. This letler Is to Inform you that
Comcasl is changing its telephona service offerings and that effective.on November 13, 2607,
Comecast will no fonger be providing its current Digital Phone sarvice in your community.

Your action s required! Because Comeast will discontinue al} Digital Phone service in
Oregon and SW Washingtlon as of November 13, 2007, you need to select a new telephone
service plan as soon as possible If you wish to retaln your current telephone numbar and
assure continuily of service, (Note: Comcast Digital Volce Is a saparate and different
service and will continue to be provided.) You must also select a new long distance
provider it you use Comegast Digital Phone for your lang distance service.

You also have the opportunity to experience the simpilcity, convenience and value of our new
and improved residentlal home phone service, Comcast Digital Volce, for just $19.99 a month
for the first twelve months. With Comeast Digital Voice service, you won't have 10 worry about
complicated caliing plans or calling rates that fluctuate based en the time of day. You'll enjoy
untimited calling to anyons, anytime, anywhere throughout the U.S.,, Canada and Puerlo Rico.

With Comcast Dightal Volice you will enjoy all these benstits:

12 popular calling features such as Caller 1D, Call Waiting, Three-way calfing and Voice Malll
Free and easy Inslaltation—works wilh existing phones and jacks

Kesp your current phone number

30-day money-back guaranies

No contracl requirement

Enfianced 9-1-1, which means your home address and telephone number are aulomatically
sent 10 your local emergancy services dispatcher if you call 9-1-1

We ars confident you'll agree that Comeast Digital Voice Is a simple and easy solution to your
local, In-state and long distance calling needs. if you swilch 1o Comcast Digital Voice, you will
also have the added convenience of receiving ona bifl for all of your Comcast service. Make the
easy switch to Comcast Digital Velce and start enjoying unfimited calling and the unigue
benefits of Comcast's service offerings taday. You may transfer your current sarvice to the digitat
voice service today by calling Comcast at 1-866-202-2164.

—$—
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You do have the option to purchese local end long distanca tefephone servica from other service

providers In your area, A fist of allernative servica providers say be found in the front of your
Iocal telephane direciory.

We urge you to act quickly 1o salost Comeast Digital Voice 0¢ another new service
provider In order to retain an active phone service,

This proposed discontinuance of your tocal lelephone service is subject to regulatory epprova)
by the Federal Communications Commission (FCC). Tha FCC will normally authorize this
proposed discontinuance of service unless It s shown that customers would be unable to
receive service or a reasonable substitute from another camlar or that the public convenlence
and necessity s otherwlse advesssly affected. If you wigh 1o object, you shoutd fila your
comments as 6oon as possible, but no later than 15 days after the Commission releases public
notice of the propesed discontinuance. Addrass them to the Faderal Communications
Commission, Wireline Competition Bureau, Competiticn Policy Diviston, Washington, DC 20054,
and include in your commants a referance lo the 63.71 application of Comcast Phone of
Oregon, LLC or the 63.71 application of the Comcast Phona of Washington, LLC, as applicable.
Comments should include specific information about the impact of this proposed discontinvance
upon you of your compary, including any inabliity to acquire reascnable substitute sarvice.

TAKE ACTION NOW

Please lake immediate action to select a telephone service of your cholce. if you do not switch
your service before November 13, 2007, your servics will be terminated and you may not

be able la retain your current telephone number. Pleass take action NOW 1o avold
Interruption in your service.

if you have any questions, please call Comcast Cusiomer Service at: 1-866-202-2164.
Sincerely,

Comcast

Corncasls
monthly fas s $3.00. Equiprmani foes ae addilonal, Aflar 12-month regulss rales apply unlass service s cancetod by
celing Comcost. Gurrent monthly raie for Comeast Dighal Volte varies lrom $35.95-344.55 dopanding on othar Comeatt services
Wuuwmmwm-mwmmcmmmmummmmm
not ingludo kdoral, state of bod) laxes and kees; our Regultiory Recovery Fee, which 12 not & tax o goveinmont requlmd, o other
spplicablo charges (0.0., por-call chames of International calfing). Comeast Digind Voioa® satvice {incfuding 91 1/emarpency service)
mmmmwmmmdpmwunammmmm;wu may not be compatibles with Comeast
Dlgnnl\luloosorvbu.Dmﬂadawoummmh«ﬁ&%&h%ﬂmm&hﬂﬂmm‘mmnlmdﬂ
offersd loatura. Servicos am subject 1o larms and condilons of Comeast's subscilber agreernents and other applcatia tarms and
condiiions. Reskictions appiy Call 1-866-202-2184 o detsts, ©2007 Comeast. Ab righls raserved.
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9505 SW Nimbus Ave,
Beaverion, OR 97008

Samgle A, Somple
Satnple Agdrasy
Sample Aditruss

Ciy. 87 Zip Aujust 6, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG DISTANCE TELEPHONE SERVICE

Dear Vatued Comcast Customar,

Thank you for being a valued Comeast Digital Phone customer. This tetler is to inform you that
Corncast is changing its telephone service offerings and that effective on November 13, 2007,
Comcast will no longer be providing its cument Digital Phone servica In your community.

Your sction is required! Because Comcast will discontinue all Dighal Phone service in
Oragon and SW Washington as of November 13, 2007, you need 1o select a new telephone
service plan as soon as possible i you wish to retain your current telsphone number and
assure continulty of service. (Note: Comcast Digital Voice Is a separate and different
service and will continue to be provided.) You must also select a new long distance
provider it you use Comeast Digital Phonoe for your long distance service. A fist of
alternative service providers may be found in the froni of your local tetaphone directory.

This proposed discontinuance of your local telephone sarvice is subjecl to regulatory approval
by the Federal Communications Commlssion (FCC), The FCC wilt normally authoriza this
Proposed discontinuance of service uniess it Is shown that custemers would be unable to
recaive service or a reasonable substitute from another carvier or that the public convenience
and necessity Is otherwise adversely affectad. If you wish to object, you should file your
cornmanis as soon as possible, but no later than 18 days after the Commission releases public
notice of the proposed discontinuance. Address them to the Federal Communications .
Commission, Wireline Competition Bureau, Comgpetition Policy Division, Washington, DC 20054,
and Include In your comments a reference to the 63.71 application of Comcast Phone of
Oregon, U.C or ths 63.71 application of the Comeast Phone of Washinglon, LLC, as applicable.
Comments should include spacific information about the impact of this proposed discontinvence
Upon you or your company, Including any inability to acquire reasonable substiute service.

TJAKE ACTION NOW
Ploase take immediale action 10 setect a telephone service of your cholcs. H you do not switch

your service before November 13, 2007, your service wiil be terminated and you may not
be able to retain your current telephone number. If you hava any questions, please call

Comcast Customer Service al; 1-866-202-2090.
Sincerety,

Comcast

41231
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PO, Box §7002
Lynnwood, WA 98046-0702

August 14, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG DISTANCE TELEPHONE SERVICE.

Dear

‘Thank you for being a valued Comcast Cigital Phone cusiomer. This letier ia to inform you that Comeast ks changing its lelephone

service offerings and that effective on November 28, 2007, Comcast will no longer be providing s current Digital Phone service
in your community.

Your action ls required) Because Comeast will discontinue all Digital Phone service in Washington as of Novembeor 28, 2007, you nesd
to soloct a new tolephone service plan as soon a3 possible if you wish to rataln your cument telephone number and assure continuity
of service, (Hote: Comeast Digital Volce Is a separate and different service and wili continue to be provided.) You must alao selecta
naw lang diatance provider K you use Comeast Digital Phona for your long distance service,

You also have the opportunity to experiencs the simplicity, convenience and value of our new and improved reaidential home phone sendce,
Comcani Digitat Voice, for just $19.99 a month for the first twelve months. With Comeast Digital Volce service, you wan't have to wonry about

compficated caliing plans cr cailing ratas that fiuctuate based on the time of day. You'll snjoy unlimited calllng to anyone, anviima, anywhere
throughout the U.8., Canada and Puerio Rico.

With Comcast Digital Volce you will enjoy all those benofits:

12 popular calling features such as Caller ID, Call Walting, Three-way calling and Volco Malll
Froo and easy installation—works with exdsting phones and jacks

Keep your cument phohe numbaer

30-day monoy-back guaranteo

No contract requirement

Enhancad 8-1-1, which means your home address anct telephons number are automatically sent
1o your local emangency services dispatcher if you cait 8-1-1

We are confident you'll agree that Comeast Dightal Voice is a simpla and easy solution to your local, in-state and long distance caliing neads.
If you switch to Comeast Digital Voice, you will also have the added convenience of recalving one bill for alf of your Comcast sorvices. Make
the easy switch to Comcast Digital Volce and slart enjoying unlimited caling and the unique benafits of Comcast’s servica offerings today. You
may transter your cument servica 10 the dighal voice service today by caling Comcast at 1-877-777-1262,

You cio have the option to purchase local and long distance talephone sefvice from other sarvice providars in your area. A list of altemative
service providers may be found In the front of your local telephone directory.

Wa urge you to 2ct quickly to seiect Comcast Qigital Volce or another new sarvice provider in ordor 10 retaln an active phone earvice.

This proposad discontinuance of your local telephone sarvice is subjact to regulatory approval by the Federal Communications Commission
{FCC). The FCC wili normally authorize this proposed discontinuance of service unless it ts shown that customens would be unable 1o recefve
sarvice or & reasonablp subatitute from ancther canrier or that the public convenience and necessity Is otherwiaa adversely affscted. Il you
wish to objoct, you should file your comments as soon a3 possible, but no later than 16 days after the Commission releases publio neiice of
the proposad diacontinuance, Addreeg them to the Fedaral Communications Commisslon, Wirelina Competition Bureau, Competition Policy
Division, Washington, DC 20054, and Include in your comments a referenca 1o the 83.71 application of the Comcast Phona of Washington,
LLC, as applicable, Commanis should inchada specific information about the impact of this proposad discominuance upon you of your company,
including any inablity to acquire reasonable substitule service.

TAKE ACTICN NOW

Piazsa take immadiate action o select a telephone sarvice of your chaice. if you do not switch your service befors November 28, 2007,
your service will be tarminated and you may not be able o retain your current telephone number. Please take ection NOW to avoid
intarruption in your servica. if you have any questions, please calf Comcast Cuatomer Servica at: 1-877-777-1282,

Sincerely,
Comcast
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(comcast.

P.O. Box 97002
Lynnwood, WA §8046-9702

August 14, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG DISTANCE TELEPHONE SERVICE.

Dear

Thank you for being a valued Comcast Digital Phone customer. This letter is to inforn you that Comeast is changing

its telephone service offerings and that effective on November 28, 2007, Camcast will no ionger be providing its cument
Digital Phone service in your community.

Your action is required! Bacause Comcast will discontinue all Digital Phone service in Washington as of
November 28, 2007, you need to select a new telephone service plan as soon as possible if you wish to retain
your current tefephone number and assure continuity of service. (Note: Comcast Digltal Voice is a separate
and different service and will continus to be provided.)You must also select a new long distance provider it

you use Comcast Digital Phone for your long distance service. A fist of alternative service providers may be found
in the front of your local telephone directory.

This propused discontinuance of your local telephone service is subject to regulatory approval by the Federal
Communications Commission (FCC). The FCC will normally endhorize this propased discontinuance of service unless
it fs shown that cuslomers would be unable to recelve service or a reasonable substitule from ancther carrier or that
the public convenience and necessity is otherwise adversely affected, Hf you wish to object, you should fils your
comments as s0on as possibie, but no later than 15 days alter the Commission releases public natice of the proposed
discontnuance. Address them to the Federal Communications Commission, Wireline Competition Bureau, Competition
Policy Divislon, Washington, DC 20054, and include in your comments a refersnce to the 63.71 application of the
Comcast Phone of Washington, LLC, as appficable. Comments should include specific information about the

impact of this propesed discontinuance upon you or your company, including any inability to acquire reasonable
substitute service.

TAKE ACTION NOW

Please take immediate action to select a telephone service of your choice. i you do not switch your service before
November 28, 2007, your service will be terminated and you may not be able to retaln your current telophons
number. if you have any questions, pleasa call Comcast Customer Service at; 1-877-777-1262.

Sincerely,

Comcast
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Dear Comcast Customer,

Thank you for being a valued Comecast Digital Phone customer. This letter is to inform
you that Comcast is changing its telephone service offerings and effective on or afier

November 15, 2007, Comeast will no longer be providing its current Digital Phone
service in your town.

Your action is required) Because Comcast will discontinue all Digital Phone service in
your town on or after November 15, 2007, you need to select a new telephone service
plan soon if you wish 10 retain your current telephone number and continuity of service.
You must also select a new long distance provider if you use Comcast Digital Phone for
your long distance service. To best assure continued service and use of your current
telephone number, you should choose a new service provider as soon as possible,

You continue to have a choice for local and long distance phone service and you are free
to select a new provider of your choice. You may transfer your current service to
Comcast Digital Voice today by calling Comcast toll free at 1-§88-824-8447.

You do have the option to purchase local and long distance telephone service from other
service providers in your area. A list of alternative service providers may be found in the
front of your local telephone directory.

We urge you to act quickly to select Comcast Digital Voice or another new service
provider in order to retain an active phone service.

The discontinuance of your Comcast Digital Phone service is subject to regulatory
approval by the Federal Communications Commission (FCC). The FCC will normally
authorize tbis proposed discontinuance of service unless it is shown that customers would
be unable 16 receive service or a reasonable substitute from another camrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments ag soon as possible, but no later than 15 days afler the
Commission releases public notice of the proposed discontinuance. Address them to the
Federal Communications Commission, Wircline Competition Bureau, Competition
Policy Division, Washington, DC 20054, and include in your cornments a reference to the
§ 63.71 Application of Comcast Phone of Colorado, LLC. Comments should include
specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.

Nov 5
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TAKE ACTION NOW

Please take immediate action 10 select a telephone service provider of your choice, If you
do not select another service provider (whether Comcast Digital Voice or some other
provider) soon your service will be terminated on or after November 15, 2007 and you

may not be able to retain your current lelephone number. Please take action now to avoid
interruption in your service.

If you bave any questions, please call Comcast Customer Service toll free at:
1-888-824-8447,

Sincerely,

Comcast

Comeast Dighal Yoicosolfer availsble to residontial cusicamers only th Comeast strvicsable arwan {and may not be trenaslemmed), locoled & wirsd and
sorviosably locaiions. The Comeast Unkmiigd- Package applies 1o dinsci-otal cals from your hotne ta locationa by the United Glales, Canad's, Pusrio
Rico, US Virgin Tslands, Ouam and Salpan/iLMariana istands. No separate lng distance canvter connaclion avaliable. Plan toos not inciuda
International cafls. An EMTA {which may also be used for Comeast High-Bpsod inleavst 5onvice) s tequired; Comcast's currert montiily bee b $3.00,
Equipment feoa are adional. Currend manihly mia for Comeast Digisl Volce vaztes from $39.96-544.05 Cepending on cihar Comoasd ¢eivicos
subseribed to, H &y inatalation ofer Grited ko standand instaflation. Custom instailalion chisges are sddiional Pricing shown doss nol include
factaral, atate of Tocal Laxes snd fess; our Paguistony Pacovery Fas, which 0ol & kot of povietrenent raqulkod, or othor spplicadle chargss (.9, pats
eall chargss or intemational saling). Comcast Digha Velcowscivico {including 91%/omengsincy sarvios) may not Aunction durieg sh extanded power
oulags. Cartain cusiones premises equipment may not be compatile wiih Cameast Dighal Voloe services, Delaled aocount summary onfne is
avallebly through Comeast's monthiy Gillng and not avaliable as & spocial pfiorsd saturs, Bervices ars subject 1o lomma and eorcitions of Comoasts
subseribar

agrosmants snd other spplicable tarm and conditions. Resiricions spply. Call 1-888-CONMCAST of vish wwir.Comosst com fer dolals.
#2007 Comonst, Al rights rasorved.
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Dear Comcast Business Customer,

Thank you for being a valued Comcast Business Digital Phone customer. This
letter is to inform you that Comcast is changing its telephone service offerings

and effective on or after November 15, 2007, Comcast will no longer be providing
its current Digital Phone service in your town.,

;(our action is required! Because Comcast will discontinue all Digital Phone
service in your town on or after November 15, 2007, you need to select a new

telephone service plan soon if you wish to retain your current telephone number
and continuity of service.

You must also select a new long distance provider if you use Comcast Digital
Phone for your long distance service. To best assure continued service and use
of your current telephone number, you should choose a new service provider as
soon as possible. You continue to have a choice for {ocal and long distance
phone service and you are free to select a new provider of your choice. You may
have the option to transfer your current service to Comcast Business Class
Digital Voice today by calling Comcast toll free at 1-.800-936-9568,

You do have the option to purchase local and long distance telephone service
from other service providers in your area. A list of alternative service providers
may be found in the front of your focal telephone directory.
We urge you to act quickly to select Comcast Digital Voice or another new
service provider in order to retain an active phone service.
The discontinuance of your Comcast Digital Phone service is subject to
regulatory approval by the Federal Communications Commission (FCC). The
FCC will normally aulhorize this proposed discontinuance of service unless it is
shown that customers would be unable to receive service or a reascnable
substitute from another carrier or that the public convenience and necessity is
otherwise adversely affected. If you wish to object, you should file your
conyments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address
them to the Federal Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20054, and include in your
comments a reference to the §63.71 Application of Comcast Phone of Colorado,
LLC. Comments should include specific information about the impact of this
proposed discontinuance upon you or your company, including any inability to
acquire reasonable substitute service.

TAKE ACTION NOW
Please take immediate action to select a telephone service provider of your
choice. If you do not select another service provider (whether Comcast Business
Class Digital Voice or some other provider) soon your service will be terminated
on or after November 15, 2007 and you may not be able to retain your current
telephone number. Please take action naw to avold interruption In your service.
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if you have any questions, please call Comcast Customer Service toil free at;
1-800-938-9668.
Sincerely,

Comgcast Business Services
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222 New Park Orive
Berlin, CT 06037

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE

TELEPHONE SERVICE PROVIDER

Dear Comcast Customer,

Thank you for being a valued Comcast Digital Phone customer. This letter is to Infofmyou = °'

that Comcast is changing its telephone service offerings and effective on or after October 15,
2007, Comcast will no longer be providing its current Digital Phone service in your town.

Your action is required! Because Comcast will discontinue all Digital Phone service in your
town on or after October 15, 2007, you need to select a new telephone service plan soon if
you wish to retain your currant telephona number and continulty of service. You must also
select a new long distance provider if you use Comcast Digital Phone for your long distance
sarvice. To best assure continued service and use of your current telephone number,
you should choose a new service provider no later than October 1, 2007.

You continue to have a choice for local and long distance phone service and
you are free to selact a new provider of your choice.

You also have the opportunity to experience the simplicity, convenience and value of our

new and improved residential home phone service, Comcast Digital Voice. With Comcast
Digital Voice service, you won't have to worry about compticated calling plans or calling rates
that fluctuate based on the time of day. You'll enjoy unlimited cailing to anyone, anytims,
anywhere throughout Connecticut, the U.S., Canada and Puerto Rico. We are confident you'll
agree that Comcast Digial Voice is a simple and easy solution to your local, in-state and long
distance calling needs. Make the easy switch to Comcast Digital Voice and start enjoying
unlimited calling and the unique beneflts of Comcast's service offerings today. You may
transfer your current service to Comcast Digital Voice today by calling Comcast toll free at
1-866-315-3643.

You do have tha oplion 1o purchase local and long distance telephone service from other
service providers in your area. A list of alternative service providers may be found In the front
of your local telephone directory.
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We urge you to act quickly to select Comcast Digital Voice or another new service
provider in order to retain an active phone service.

The discontinuance of your Comcast Digital Phone servica is subject to regulatory approval
by the Federal Communlcations Commission (FCC). Tha FCC will normally autharize this
proposed discontinuance of service unless it Is shown that customers would be unable to
recsive service or a reasonable substitule from another canier or that the public conveniencg
and necessity Is otherwise adversely affected. if you wish to object, you should file your
comments as Soon as possible, but no later than 15 days after the Commission releases
public notice of the proposed discontinuance. Address them to the Federal Communications
Commission, Wireline Competition Bureau, Compelition Policy Division, Washington, DC
20054, and include in your comments a referance to the § 63.71 Application of Comcast
Phone of Connecticut, Inc. Comments should include specific information about the impiast
of this proposed discontinuance (or reduction or impairment) upon you or your company,
including any inability to acquire reasonable substitute service.

TAKE ACTION NOW

Please take immediate action {o select a telephone service provider of your choice. i you

do not select another service provider (whether Comcast Digital Volce or some other
provider) soon your service will be terminated on or after October 15, 2007 and you may
not be able to retain your current telephone number. Please take action now to avoid
interruption in your service.

If you have any questions, please call Comeast Customer Service toll free al;
1-866-315-3643.

Sincerely,

| s

Douglas R. Guthrie
Regional Vice President
Connecticut-West Region

Comcast Digital Voicod offer ovellnbis to resicential customens only in Comcast servicoabie arvas (and may nol be ransfenrod), locstod &l wind and
sorvicaabis iocalions. The Comcast Unkmited™ Packags appliss 10 Gireci-tha! calls from your homg 10 focations n the United States, Canada, Puorta
Ritn, US Virghn letands, Guamn and Saipantilivariana lslands. Mo sopassio long distance carler connecton avallable. Plan does net Includs intamational
calis. An EMTA (which msy also be usad for Comcast Hegh-Spood intomol service) s requireit: Gomeaats current monthly (oo is $2.00. Equipment ises
we addlional. Curront monthly mie for Comeast Dighal Volce vasies from $39.08-344.85 depanding on othet Corncast sorvicos subocrided 1o, Hl any,
inztaliation offor Gnited 10 stancard instaliation. Cuslom Inataiiation charges arg acdiional, Pricing thown doas not Include fodans!, S1ato of G Lases snd
foas; our Reguislory Rocovery Fes, which I8 ol @ tax or gaverimont requirad, of ethet 2pplicable chames (8.0, parcal) charges o tnlamaticnnl £alling),
The abiity to kaep your Current phone AUMbe! May Aot ba avallabla in & amas, Currant phone number Uranster requires a mis canler moich, Comeast
memmnlllmﬂwmmmmmmwmwMﬁmmmmw
rol be cormeatitle with Comncant Dighat Voice scvicos, Dotolled account summary onkne |s avaitable thraugh Comeasty manthly billng and not availabie
unwﬂﬁmﬁm&ﬂmwwuhdwmmandeundmomolcomuﬂmhawwwﬂbunppﬁawmmmm
Roztrictions xppty. Call 1-888-COMCAST of visll www.Comcast.eom for datals. Comecasl B2007. All rights seserved.
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August 7, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE TELEPHONE
SERVICE PROVIDER

Dear Valued Comcast Customer,

Thank you for being a Comcast Digltal Phone customer. This letter is to inform you that Com-
cast Is chengling Its telephone service offerings and (hat effective on or shortly after October 1,
2007, Comcast will no longer be providing the Digital Phone service that you currently receive,

Your action Is requiredl

To Insure that you continue to have phone service during this transition, you will need to sefect a
new telephone service as soon as possible if you wish (o retain your current telephone number
and Insure continuity of service. You must also select a new long distance provider if you yse
Comcast Digital Phone for your long distance service,

You aiso have the opportunity to experience the simplicity, convenience and value of our new
and Improved residential home phone service, Comcast Digital Voice®, for just $18.95 a month
for the first 12 months." With Comcast Dightal Volce service, you won't have to worry about
compticated calling plans or calling rates that fluctuate based on the time of day. You'll enjoy

unlimited calling to anyone, anytime, anywhere throughout Georgla, tha U.S., Canada and
Puerto Rico.

With Comcast Digital Volee you will enjoy all these benefits:

* 12 populer calling festures such as Caller iD, Call Waiting, Three-way calling and more, plus
Volee Malll .

Free and easy installation—works with existing phones and jacks

Keep your current phone number

30-day money-hack guarantes

Enhanced 9-1-1, which means, your home address and telephone number are automatically

sent to your local emergency sarvices dispatcher if you call 9-1-1

* & & 3
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We are confident you'll agree that Comcast Digital Volca is a simple and easy solution to your
local, In-state and long distance caling needs. if you swlich to Comcast Digital Voice, you wiil
also have the added convenlence of receiving one bill for alf of your Comcast services. Make the
easy switch to Comcast Digital Voice® and slart enjoying unlimiled calling and the unique
benefils of Comcast's service offerings today. You may transfer your current service while keep-
ing your current telephonae number by caliing Comcast at 404-COMCAST (266-2278). °

You do have the option to purchase local and long distance telephone service from other service
providers in your area. A llst of altemative servica providers may be found in the front of your
local telephcne directory.

Wa urge you to act quickly to select Comceast Digital Volce or another new service
provider as soon as possible.

This proposed discontinuance of your local telephone service is subject to regulatory approval by
the Federal Communications Commission (FCC). The FCC will normally suthorize this
proposed discentinuance of service unless it is shown that customers would be unable to receive
service or a reasonable substitute from another carrier or that the public convenience and neces-
stly Is olherwise adversely affacied. If you wish o object, you should file your comments as
soon as possible, but no laler than 15 days after the Commission refeases public notice of the
proposed discontinuance. Address them to the Federal Communications Commisslon, Wireline
Competition Bureau, Compatition Patlicy Division, Washington, DC 20054, and include in your
comments a reference [o the § 63.71 Application of Comcast Phone of Georgla, LLC, Com-
ments should Include specific information about tha Impact of this proposed discontinuance upon
you or your company, including any inahllity to acquire reasonable substitute service,

TAKE ACTION NOW

Please take immediate action lo select a telephone service provider of your choice. If you do
not switch your service to another provider before October 1, 2007, your service will be
terminated and you may not ba able to retain your current telephone number. Please take
action NOW to avoid interruption In your setvice,

Agaln, thank you for your business. If you have any questlons, please call Comcast Customer
Service at: 404-COMCAST (266-2278),

Sincerely,

Comcast

*Ofar gt mw.mmnmwmhmuhnmwmwmwmmmmmn
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August 17, 2007

YOU MUST CHOOSE A NEW LOGAL AND .
LONG-DISTANGE TELEPHONE SERVICE PROVIDER
Bewr Comeast Customer,
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August 17, 2007

YOU MUST CHOOSE A NEWLOCALAND =
LONG-DISTANGE TELEPHONE SERVICE PROVIDER

Dear Comeast-Customer,
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Sincerely,
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August 17, 2007

YOU MUST CHOOSE A NEW LOCAL AND
LONG-DISTANGE TELEPHONE SERVICE PROVIDER

Dear Comeast Customer, :

Thank youitor being a valued Comcas! Digital Phone customer. This letter Is to Inform you that Comcast is changing s
telephone service offerings, and effective on or after Gclober 3, 2007, Comeast will no longer be providing ts current
Digitad Phane service In-your town .

o I8 requlrad] Bacause

chl I11 17 K-

%u do have the opticn to transfer your cuirent service and phone number to any lacg! and long distance letephone ser- '
vice provider In your area. A list of alternative sarvice providers may be found [n the front of your local telephons directory.

The discentinuance of your Comeast Digita) Phone sarvica Is subject 1o reguiatory approval by the Federal Communica-
tlons Commisslon (FCG). The FCC will ndrmally autherize this proposed discontinuance of service unless it is shown that
customers would be unable to recelve sarvice or a reasonable substitute from another carrer or that the public conve-
nlence and necessity is otharwise adversely affected. If you wish to object, you should file your comments as soon as
possible, but no later than 15 days after the Commission refeases public notice of the proposed discontinuance. Address
ther to the Federa) Communications Commisslon, Wireline Competition Bureaw, Competition Pollcy Division, Washington,
DC 20054, and Include In your comments a refersnce 1o the § 63.71 Application of Comeast Phone of Florida, inc. Com-
ments should Includa spacific (nformation about the impact of this proposed discontinuance Upon You OF YU Company,
Induding any Inability to acquire reasonable substitule service, '

TAKE ACTION NOW

" Please take Immeiiate action to select a telephona service provider of your cholice. If you do not select another sandce

provider.soon your servica will be terminated on or afler Oclober 3, 2007, and you may not be able 1o retaln yout cGument
telephone number. Please take action now to aveld interuplfon In your service.

If you have any questions, pleass call Comeast Customer Sarvice toll free at 1-800-957-5070.
Thank you for choosing Comcast.

Sincarely,

TaUu A.La‘r?.

TomAuly - -

Area Vics President

Miami Dade County
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@omcast August 16, 2007

YOU MUST TAKE IMMEDIATE ACTION!
YOUR COMCAST TELEPHONE SERVICE WILL BE DISCONTINUED
AS OF SEPTEMBER 30, 2007.

Dear Comcast Cuslomer,

Your action Is required! On September 30, 2007 Comcast will discontinue Comcast Digital #hona servics In
Utah. You MUST select a new telephone service plan as soon as possibls. A delay in your action might

jeopardize the continuity of your phone service and significantly increase the likelihood that you wiil not be abie
to retain your current telephone number,

We urge you 1o act quickly to either contact us to select our new home telephone service - Comcast Digital

Voice or to selact another telephone service provider. You have the omlon to purchase {ocal and Iong distance
telephone service from other service providers in your area. A fist of 3 :

in the front of your local telaphons directory..

If you have not selecled Comcast Digital Voice or another tefephone service provider and had this naw sarvice
installed by September 30, 2007, your resldential phone service will be disconnected and you will not be able to
make or fecelve any telephona calls. The only exception is that you will be able to access 911 for 30 days.

We strongly urge you 1o act quickly to select Comcast-Digital Volce or another new service provider in
order to retain sn active phone service.

The discontinuance of your Comcast Digital Phone service is subject to regulatory approval by the Federal
Communications Commission {FCC). The FCC will normally authorize this proposed discontinuance of service
urless it is shown that customers would be unable {o receive service or a reasonabls substitute from ancther
cartier or that the public convenlence and necessity is otherwise adversely affected. If you wish to object, you
should file your comments s soon as possible, but no later than 15 days after the Commission releases public
notica of tha proposed discontinuance, Address them to the Federal Communications Commission, Wireline
Competition Bureau, Competition Policy Division, Washington, DC 20054, and include In your comments a
reference to the § 63.71 Applicatien of Comeast Phons of Utah, LLC. Comments should include specific

information about the impact of this proposed discontinuance upan you or your company, including any Inability
10 dcquire reasonable substitute service.

TAKE ACTION NOW

You must take immediate action to selact a telephone service provider of your choice. i you do not sﬁltch
your service to another provider before September 30, 2007, your service will be terminated and you
may not be able to vetain your current telephone number. Piease take action NOW to avold interruption In

your service. Call Comcast Customer Service for any questions on Comcast Dightal Voice or any questions
regarding this notice at; 1.800.868.4157

Sinceraty,”

Dan Williams
Comcast - Utah
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@omcast Agosto 16, 2007

USTED DEBE TOMAR UNA AGCION INMEDIATA!
SU SERVICIO TELEFONICO DE COMCAST SERA DESCONTINUADO
EL DIA 30 DE SEPTIEMBRE DEL 2007.

Estimado Cllente de Comcast,

- 1Su acclén es requeridal El dia 30 de Septiembre del 2007 Comcast descontinuard el serviclo Telefénico
Digital de Comcast en Utah. Usted DEBE seleccionar un nuevo plan de sesviclo telefénico cuanto antes. Un

retraso en su accién puede comprometer la continuldad de su serviclo telefdnico y aumentar la probabllidad de
que usted no pusda conservar st namero de ieléfono actual.

Requerimes su pronta respussta para selecclionar nuestro nuevo serviclo telefénico Digital Voice de Comceast o &

otro nuevo proveador de teléfona. Usted tlens la opcién de adqulrlr sarvlclo talefdnlco local y de Iarga dlstancia
da otms pmeedores de sawiciu en sy drea. Una Jista d i

Siusted no ha eIegldo Dtgrlal Voics da Comcast o un nuevo proveedar ¥ sl no ha instalado este nuevo servicio
antes del 30 de Septiembre def 2007, su servicio telefdnico residenclal seré desconsciado y usted no podrd

hacer o reciblr ninguna llamada telsfénica. La Gnica excepcidn es qus usted podra tener acceso & 911 por 30
dias.

Requerimas sut pronta respuesta para selecclonar nuestre nuevo serviclo telefinico Digital Volce do
Comcast 0 a otro nuavo proveedor de teléfono para conservar un serviclo activo,

La descontinuacitn de su serviclo de Teléfono Digital de Comcast estA conforme a la aprobacién reguladora de
la Comisién Federal da Comunicacionss (FCC). La FCC normaimente autoriza Ia propuesta para descontinuar el
servicio a menos que $8 demuestre que los cllenies no puedan recibir servicio o un substituto razonable de otro
-portador o, que la conveniencia y necesldades publicas estén afectadas adversamente. Si desea cponerss,
usted debe enviar sus comentarios cuanto entes, pero no después de 15 dfas de que la Comisién haga el aviso
piiblico de la propuesta para descontinuar el sarviclo. Envie sus comentarfos a; Federal Communications
Commissicn, Wireline Competiticn Bureau, Competition Pollcy Divislon, Washington, DC 20054, e Incluya en sus
comentarios una referencia al uso de § 63.71 Application of Comcast Phone of Utah, LLC. Sus comentarios

. deben Incluir Ia Informacién especifica sobra el impacto de esta propuesta de descontinuacién sobre usted o su
compaiifa, incluyendo cualquier Inhabilidad de adquirir un servicio substituto razonable,

TOME ACCION AHORA

Ustad debe tomar una accién Inmediata para seleccionar un nuevo proveedor de servicio telefdnico de su
preferencla, Si usted no cambla su serviclo a otro proveedor antes del 30 de Sepliembre del 2007, su
serviclo sera desconectado y probablemente ne pueda conservar su nimero de teléfono actual. Por favor
tome una accién AHORA para evitar 1a Interrupcitn de su servicio. Liama a Servicio al Clienta de Comeast para

cualquler pregunta acerca de Digital Volce de Comcast u otra pregunta con respecto & esle aviso
1.800.734,8216

Sinceramente,

Orliomn

Dan Williams
Comeast - Utah
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Comncast Cabile Comvmunications, e,
PO, B 5¥95

Southlietd, M1 S0BT-5155

July 31, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE
TELEPHONE SERVICE PROVIDER

Dear Valued Comcast Customer,

Thank you for being a Comcast Digital Phone customer. This letter is to inform you that
Conicast is changing its telephone service offerings and that effective on or shortly after
September 17, 2007, Comeast will no longer be providing its current Digital Phone

.service in your community, We would like to share options to ensure you have no
disruption in service and select a provider that fits your needs.

Your action is required! Be

Micoigan {except 1o

You also have the opportunity to experience the simplicity, convenience and value of our
new and improved residential home phone service, Comcast Digital Voice, for just $19.99
a month for the first six months. With Comcast Digital Voice service, you won't have to
worry about complicated calling plans or calling rates that fluctuate based on the time of
day. You'll enjoy unlimited cailing to anyone, enytime, anywhere throughout Michigan,
the U.S., Caneda and Puerto Rico. :

With Comcast Digital Voice you will enjoy all these benefits:

> 12 popular calling features such as Caller ID; Call Waiting, Three-Way Calling and
“more, plus Voice Maill .
> Pree and easy installation — works with existing phones and jacks
> Keep your current phone number '
> 30-day money-back guarantee g
> Enhanced 9-1-1, which means your home address and telephone number are
automatically sent to your local emergency services dispatcher if you call 9-1-1 -

We are confident you'll agree that Comcast Digital Voice is a simple and easy solution to
your local, in-state and long distance calling needs. ) you switch to Comcast Digital
Voice, you will also have the added convenience of receiving one bill for all of your
Comcast services. Make the easy switch to Comcast Digital Voice and start enjoying
unlimited calling and the unique benefits of Comeast’s service offerings today, You may
transfer your current service while keeping your number by calling Comcast at

(877 824-2919.

(continued on back)
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(continued from front)

You do have the option to purchase local and long distance telephone service from other
service providers in your area. A list of alternative service providers may be found in the ,
front of your Jocal telephone directory.

We urge you to act quickly to select Comcast Digital Voice or snother new service
provider in order to retain an active phone service.

This proposed discontinuance of your local telephone service is subject to regulatory
approval by the Federal Communications Commission (FCC), The FCC will normally
authorize this proposed discontinuance of service unless it is shown that customers would
be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you
should file your comments as soon es possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the
Pederal Communications Commission, Wireline Competition Bureau, Competition
Policy Division, Washingtoa, DC 20054, and include in your comments a reference to the
§ 63.71 Application of Comcast Phone of Michigan, LLC. Comments should include
specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.

TAKE ACTION NOW

Please take immediate action to select a telephone service provider of your choice. If you

do not switch your service to another provider before September 17, 2007, your service
is subject to immediate termination without further notice and you may not be eble to
retaln your current telephone number. Please take action NOW to avoid intercuption in
your service.

Again, thank you for your business. If you have any questions, please call Comcast
Customer Service at: (877) 824-2919. )

David V. Buhl _
Regional Vice President
Michigan Region
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@omcast, S

PO, Bax 5155
Southfield, M 4B037-5155

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE
TELEPHONE SERVICE PROVIDER

Dear Val;sed Comecast Customer,

Thank you for being a Comeast Digital Phone customer. This letter is to inform you that
Comcast s changing its telephone service offerings and that effective on or shortly after
September 17, 2007, Comcast will no longer be providing its current Digital Phone
service in your community. We want to inform you of your c jons and ¢

1
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alternative service providers may be found in the front of your local telephone directory.
This proposed discontinuance of your local telephone service is subject to regulatory
approval by the Pederal Communications Commission (BCC). The FCC will normally
authorize this proposed discontinuance of service unless it is shown that customers would
be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected, If you wish to object, you
should file your comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance, Address themto the
Federal Communications Commission, Wireline Competition Bureau, Competition
Policy Division, Washington, DC 20054, and include in your comments a reference to the
§ 63.71 Application of Comcast Phone of Michigan, LLC, Comments should include
specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service,

TAKEACTION NOW

Please take immediate action to select a telephone service provider of your choice. If you
do not switch your service to another provider before September 17, 2007, your sexvice
is subject to immediate termination without further notice and you may not beable to
retain your current telephone number, Thank you for your business. If you have any
questions, please call Comcast Customer Service at: (877) 824-2919. -

Sincerely,

f&wﬂv&u&

David V. Buhl
Regional Vice President
Michigan Region
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