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BEFORE THE 
UTAH PUBLIC SERVICE COMMISSION 

 
 
Application of TeleQuality Communications, 
Inc. 
 
For a Certificate of Public Convenience and 
Necessity to Provide Resold and Facilities-
based Intrastate Interexchange and Non-
switched Local Exchange 
Telecommunications Services within the State 
of Utah 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

 Docket No. __________________ 

 
APPLICATION 

TeleQuality Communications, Inc. (“TeleQuality” or “Applicant”), by its undersigned 

counsel and pursuant to Utah Code § 54-8b-1 et seq., Utah Admin. Code R746-349-1 et seq., and the 

federal Telecommunications Act of 1996, 47 U.S.C. § 151 et seq., hereby submits this application 

(“Application”) to the Utah Public Service Commission (the “Commission”) for a certificate of 

public convenience and necessity (“CPCN”) authorizing Applicant to operate as a competitive local 

exchange carrier (“CLEC”) and provide resold and facilities-based intrastate interexchange and non-

switched local exchange telecommunications services in the State of Utah. 

Because certain financial information of the Applicant is competitively and commercially 

sensitive, Applicant hereby requests confidential treatment of Exhibits D and E of this Application.  

Confidential treatment is requested on the grounds that the information contained therein consists of 

proprietary financial and commercial information, which is privileged, confidential and prepared 

only for the use of the Applicant and the regulatory agencies receiving this Application.  The 

Applicant is of the opinion that disclosure of this information would likely result in substantial harm 
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to the competitive position of the Applicant.  Pursuant to standard Commission practice, the 

materials submitted with this Application for which Applicant seeks confidential treatment are 

printed on yellow paper and marked “CONFIDENTIAL.” 

In support of its application, TeleQuality provides the following information: 

I. APPLICANT INFORMATION 

1. Applicant’s legal name and principal place of business are: 

TeleQuality Communications, Inc. 
16601 Blanco Road 
San Antonio, TX 78232 
Telephone: (210) 481-5499 
Fax:   (210) 408-1700 

2. Applicant is a corporation organized under the laws of Texas on December 6, 2006. 

3. Applicant’s Certificate of Good Standing, establishing Applicant’s authority to 

transact business in Utah, is attached as Exhibit A. 

4. Correspondence or communications pertaining to this Application should be directed 

to: 

James M. Smith 
Davis Wright Tremaine LLP 
1919 Pennsylvania Ave, NW 
Suite 200 
Washington, D.C. 20006 
Telephone: (202) 973-4288 
Facsimile: (202) 973-4499 

with a copy to: 

Jeff Reynolds 
President 
TeleQuality Communications, Inc. 
16601 Blanco Road 
San Antonio, TX 78232 
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Telephone: (210) 481-5499 
Fax:   (210) 408-1700 

5. Questions concerning the ongoing operations of TeleQuality following certification 

should be directed to Jeff Reynolds at the address provided above. 

6. Applicant’s registered agent in the State of Utah is: 

Business Filings Inc. 
136 East South Temple, Suite 2100 
Salt Lake City, UT  84111 

7. The following toll free number is available for customer service inquiries: 

1-877-835-3761 

II. INFORMATION REQUIRED UNDER UTAH ADMIN. CODE R746-349-3 

1. Testimony and Exhibits.  Previous CPCN applications submitted to the Commission 

indicate the submission of prepared, written testimony in connection with a CLEC application is no 

longer required.  Additionally, pursuant to R746-349-3(A)(1), exhibits in support of this Application 

are set forth and explained in the following sections. 

2. Proof of Bond.  Applicant understands that the bond is intended to provide security 

for customer deposits or other liabilities to customers of the Applicant.  Applicant does not intend to 

collect customer deposits or offer any prepaid services in Utah.  Accordingly, Applicant hereby 

requests a waiver of this bond requirement. 

3. Facilities, Resale of Services.  Applicant intends to provide data telecommunications 

services over its own facilities, through the use of unbundled network elements purchased from other 

certified carriers, through the resale of the services of other carriers, or through some combination 

thereof as determined by market conditions. 
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4. Services to be Offered. 

a. Classes of Customers.  Applicant’s initial marketing efforts will be to 

provide services to both business and residential customers. 

b. Location of Service.  Applicant will provide service throughout the State 

of Utah. 

c. Types of Services to be Offered.  Applicant will provide resold and 

facilities-based intrastate interexchange and non-switched local exchange telecommunications 

services throughout the State of Utah.  Applicant’s proposed services include private line data 

and Internet access services. 

5. Access to Standard Services.  Applicant will provide data telecommunications 

services only.  Therefore, Applicant will not provide access to ordinary intraLATA and interLATA 

message toll calling, operator services, directory assistance, directory listings, and emergency 

services such as 911 and E911 either through its own operations or by purchasing those services 

from third parties. 

6. Implementation Schedule Pursuant to 47 U.S.C. § 252(c)(3).  Applicant intends to 

begin marketing its services to business and residential customers as soon as the Commission issues 

a CPCN and Applicant signs any necessary interconnection agreements. 

7. Professional Experience and Education of Managerial Personnel.  Applicant has 

the managerial and technical qualifications to provide intrastate telecommunications services in 

Utah.  Applicant’s management team has considerable experience in network operations, financial 

analysis/accounting, marketing, sales, customer service, training, regulatory, and other relevant areas. 

Attached to this Application, as Exhibit B, is a description of the telecommunications experience 
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and expertise of Applicant’s key management personnel.  As the biographical information reflects, 

these individuals have substantial experience in running major telecommunications operations.  Each 

member of Applicant’s management team will draw upon his or her own experience, as well as the 

collective experience of the entire management team, to ensure that TeleQuality is managed and 

operated effectively, efficiently, and profitably. 

8. Organizational Chart.  Attached as Exhibit C is an organizational chart of 

Applicant’s employees currently working or who plan to be working for Applicant’s Utah operations, 

with their job titles. 

9. Chart of Accounts.  Confidential Exhibit D is a chart of accounts for Applicant, 

including brief descriptions.  Exhibit D is being submitted in a separate sealed envelope. 

10. Financial Statements. 

a. Confidential Exhibit E is the most recent balance sheet, income statement 

and cash-flow statements for TeleQuality Communications, Inc. prepared in accordance with 

generally accepted accounting principles (GAAP).  Exhibit E is being submitted in a separate 

sealed envelope. 

b. Attached as Exhibit F is a letter from Jeff Reynolds, President, attesting to 

the accuracy, integrity and objectivity of the statements in Exhibit F, and that they were prepared 

in accordance with GAAP. 

11. Financial Ability.  Applicant is financially qualified to provide resold and facilities-

based intrastate interexchange and local exchange telecommunications services in the State of Utah.  

Applicant has current annualized revenues of $1,000,000, and no debt.  Consequently, Applicant has 

access to the financing and capital necessary to conduct the telecommunications services as specified 
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in this application.  Applicant will rely upon its existing personnel and resources, both technological 

and financial, to provide intrastate telecommunications services.  In particular, Applicant has a 

positive net worth and there is sufficient cash flow from Applicant’s operations to provide the 

necessary cash flow for Applicant. 

12. Expected Operations. 

a. Proforma Projection.  Applicant respectfully requests that this 

requirement be waived because it does not have a projection of its proforma income or cash flow 

statement for the next five years.  In addition, Applicant believes the financial statements 

provided in Exhibit E demonstrate that Applicant has the resources to provide the services 

identified in this Application. 

b. Technical Description of Technology.  Applicant will provide data 

telecommunications services, specifically private line data and Internet access services.  Attached 

as Exhibit G is a diagram illustrating the technologies to be deployed in Utah including types of 

switches and transmission facilities. 

c. Proposed Facility Locations.  Attached as Exhibit G is a map of the 

proposed location of facilities including a description of the specific facilities and services to be 

deployed at the location. 

13. Implementation Schedule Pursuant to 47 U.S.C. § 252(c)(3).  Applicant intends to 

begin marketing its services to residential and business customers as soon as the Commission issues 

a CPCN and Applicant signs any necessary interconnection agreements with incumbent carriers. 

14. Other Jurisdictions.  Applicant is currently authorized to provide competitive local 

exchange telecommunications services in Georgia, California, Missouri, and Washington.  Attached 
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as Exhibits H, I, J, and K are proof of certifications in California, Georgia, Missouri, and 

Washington.  In addition, Applicant is currently authorized to provide resold intrastate interexchange 

telecommunications services, by virtue of registration or tariff requirements, or on an unregulated 

basis, in Alabama, Florida, Illinois, Indiana, Iowa, Mississippi, Montana, Nebraska, Pennsylvania, 

Texas, Virginia, and Wisconsin.  Furthermore, Applicant has never been denied any request for 

authority to provide telecommunications services. 

15. Public Interest.  Applicant submits that the public interest will be served by 

Commission approval of this Application.  Applicant’s proposed services will create and enhance 

competition and expand customer service options, consistent with the legislative goals set forth in 

Utah Code § 54-8b-1.1 and the federal Telecommunications Act of 1996.  Approval of this 

Application also will expand the availability of innovative, high quality, reliable and competitively-

priced telecommunications services in the State of Utah.  Through use of Applicant’s own facilities, 

and through access to many facilities-based carriers operating nationwide, Applicant will be able to 

select the most economical and efficient non-switched local exchange and interexchange services on 

a route-specific basis and, thus, can provide customers with a better combination of price, quality, 

and customer services than other carriers.  Accordingly, Applicant anticipates that its proposed 

service will provide its subscribers with better quality services and will increase consumer choice 

through innovative, diversified, and reliable service and equipment offerings.  Thus, grant of 

Applicant’s petition would promote the public interest in the State of Utah. 

16. Authority to Do Business in Utah.  Attached as Exhibit A is Applicant’s Certificate 

of Existence, which establishes Applicant’s authority to conduct business in Utah. 

17. Complaints of Unauthorized Switching.  No complaints have been made nor has any 
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investigation been undertaken against Applicant or any other affiliate for unauthorized switching 

(“slamming”) or any other illegal activities.  

18. Unauthorized Switching; Solicitation of New Customers.  Applicant will provide 

data telecommunications services only.  Therefore, Applicant will not maintain procedures to prevent 

the unauthorized switching of voice customers. 

III. REQUEST FOR CERTIFICATE 

WHEREFORE, Applicant respectfully requests that the Utah Public Service Commission 

issue a CPCN authorizing Applicant to provide services in the State of Utah, as set forth in detail in 

the body of this Application. 

 

DATED this ____ day of July, 2008. 

 

 /s/ James M. Smith    
James M. Smith 
Davis Wright Tremaine LLP 
1919 Pennsylvania Ave, NW 
Suite 200 
Washington, D.C. 20006 
Telephone: (202) 973-4288 
Facsimile: (202) 973-4499 
 
Attorney for TeleQuality Communications, Inc. 



  

LIST OF EXHIBITS 

EXHIBIT A Certificate of Good Standing 

EXHIBIT B Managerial and Technical Qualifications of Personnel for Utah Operations 

EXHIBIT C Organizational Charts of Applicant’s Operations 

EXHIBIT D Chart of Accounts [CONFIDENTIAL—Submitted Under Seal] 

EXHIBIT E Financial Statements [CONFIDENTIAL—Submitted Under Seal] 

EXHIBIT F Letter of TeleQuality’s President in Support of Financial Statements 

EXHIBIT G Technology to be Deployed and Map of Proposed Location of Facilities 

EXHIBIT H Evidence of Certification in California  

EXHIBIT I Evidence of Certification in Georgia 

EXHIBIT J Evidence of Certification in Missouri 

EXHIBIT K Evidence of Certification in Washington 
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EXHIBIT B 

Managerial and Technical Qualifications 



 

Tim Koxlien, CEO 

Tim Koxlien is the founder and CEO of TeleQuality Communications, Inc. and the founder of The 
Koxlien Group and Koxlien Communications, Inc. 

Tim always had an interest in electronics and architecture and was introduced to computers while 
working for Congressman Steve Gunderson in Washington, DC.  He began his 22 year 
telecommunications career with US West as an Account Manager in the Large Business Service 
division located in Minneapolis, Minnesota.  Tim was responsible for sales of voice, data and video 
hardware and network services to companies such as; IBM, Mayo Clinic, Blue Cross Blue Shield and 
Lutheran Brotherhood Insurance. 

In 1991, The Koxlien Group was formed as a telecommunications sales and marketing company for 
US West and Ameritech headquartered in the Minneapolis/St. Paul area.  Throughout the 1990s the 
company included the sales of AT&T and Qwest network services and placed offices in Cleveland 
and Toledo, OH, Detroit, MI and Eau Claire, WI.  In 2000, Koxlien Communications, Inc. expanded 
to include the SBC regions of the legacy Southwestern Bell and Pacific Bell areas.  Wireless 
products and services by AT&T, T-Mobile, Verizon, Nextel and Sprint were added to the sales 
portfolio of Koxlien Communications, Inc.  Tim also started a Centrex resale firm in 1995 that was 
sold to a firm that subsequently became part of McLeod, USA. 

TeleQuality Communications, Inc. was launched in 2006 with an emphasis on providing high quality 
and secure data network products and services to the healthcare industry.  An avid outdoorsman, 
skier, biker, golfer and musician, Tim resides in San Antonio, TX, with his wife, Lisa. 

Jeffery E. Reynolds – President 

Jeff Reynolds is retired from Alcoa Inc. where he spent 33 years in various operating capacities both 
in the U.S. and overseas.  Jeff has been Fabricating Manager at Alcoa’s facility in Evansville Ind. 
(400 employees), Smelting Manager in Alcoa, Tennessee (600 employees), and Plant Manager of 
Alcoa’s Fusina, Italy smelter and rolling mill (overseeing 1200 employees).  Upon finishing the 
Italian assignment, Jeff returned to the U.S. as San Antonio Works Manager where he restarted the 
continuous caster and produced aluminum rolled products.  He finished his career as Vice President 
– Alcoa Ghana where he facilitated the restart of Ghana’s aluminum smelter and worked with the 
Ghanaian government on determining the feasibility of constructing a bauxite mine and alumina 
refinery. 

Jeff has extensive experience in process control, organizational leadership and development, 
business startup and dealing with foreign governments.  Jeff joined TeleQuality in February of 2007 
after retiring from Alcoa to guide the startup of the entity. 

Sandra Frerich 

Sandra Frerich currently serves as TeleQuality’s Provisioning Project Manager.  Sandra brings over 
25 years of telecommunications expertise to the company.  She began her telecommunications career 
in 1981 with Southwestern Bell Telephone Company in bill processing and accounting.  Shortly 



 

thereafter, she moved into Customer Service where she steadily acquired extensive technical 
knowledge of simple and complex network services for business customers including local, long 
distance and data services, and applied that expertise in handling small to major corporate accounts.  
In 1987, Sandra was promoted to the position of Communications Consultant for Major Corporate 
accounts.  She worked directly with end user engineers and technical experts in planning and 
configuring their network solution, including Frame Relay, ATM, WAN/LAN, video, long haul 
circuits, PBXs and Data services.  She served as liaison to large end users for issues related to repair, 
construction, disaster recovery plans, and billing.  Her clients included USAA, CHRISTUS Health 
and the corporate offices of SBC itself.  She is certified in many vendor technologies, including 
Nortel, Avaya and Avvid. 

Sandra brings an impressive and unique level of both technical and customer-centric expertise to 
TeleQuality and plays a vital role in leading the Support Team for the company’s existing and 
prospective customers. 
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TeleQuality Communications Inc Organizational Structure  
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EXHIBIT D 

Chart of Accounts 
[CONFIDENTIAL—Submitted Under Seal] 
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EXHIBIT E 

Financial Statements 
[CONFIDENTIAL—Submitted Under Seal] 



 

 

EXHIBIT F 

Letter of TeleQuality Telecommunications, Inc.’s President 
in Support of Financial Statements 



 

 

 



 

 

 



 

 

EXHIBIT G 

Diagram of Technology to be Deployed and Map of Proposed Location of facilities 



 

 

 



 

 

EXHIBIT H 

Evidence of Certification in California 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

 



 

 

EXHIBIT I 

Evidence of Certification in Georgia 



 

 



 

 
 



 

 

EXHIBIT J 

Evidence of Certification in Missouri 



 

 



 

 



 

 



 

 



 

 

 



 

 

EXHIBIT K 

Evidence of Certification in Washington 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

CERTIFICATE OF SERVICE 

I hereby certify that on the 23rd day of July, 2008, an original, seven (7) true and correct 

copies, and an electronic copy of the foregoing VERIFIED APPLICATION were mailed USPS 

First Class postage pre-paid to: 

Ms. Julie Orchard 
Commission Secretary 
Public Service Commission of Utah 
Heber M. Wells Building, Fourth Floor 
160 East 300 South 
Salt Lake City, Utah  84114 
mlivingston@utah.gov 

 
Sincerely, 
 
 
 /s/ James M. Smith    
James M. Smith 
Davis Wright Tremaine LLP 
1919 Pennsylvania Ave, N.W. 
Suite 200 
Telephone: (202) 973-4288 
Facsimile: (202) 973-4499 
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