BEAR LAKE COMMUNICATIONS, INC. Original Sheet No. 1
P.S.C. UTAH NO. 1

SCHEDULE OF RATES AND CHARGES
TOGETHER WITH RULES AND REGULATIONS
APPLICABLE TO TELEPHONE SERVICE
PROVIDED IN THE TERRITORY SERVED BY THE
BEAR LAKE COMMUNICATIONS, INC.

WITHIN THE STATE OF UTAH AS FOLLOWS:

Order Date: 2/4/93 Effective Date: 1/1/94
Advice No. 92-049-13 By: I. Branch Cox, Manager
92-040-02



2rd Revised Sheet No. 2
Cancels 2nd Revised Sheet No. 2

BEAR LAKE COMMUNICATIONS, INC.
P.S.C. UTAH NO. 2

SECTION INDEX

Title 1
Index 2-6
Definitions 7-12
General Rules and Regulations 13-23
Application 13
Explanation of Symbols 13
Obligation of Company 14-15
Use of Service and Facilities 15-16
Establishment and Furnishing of Service 17-18
Telephone Directories 18
Establishment and Maintenance of Credit 19
Minimum Contract Periods and Termination
of Service 19-21
Payment for Service and Facilities 22
Date Payment Due and Penalty 22
Returned Check Policy 22
Special Service and Facilities 22-23
Network Access Line Service 24-25
Lifeline 26-26.2 (N)
Link Up 27-27.1 (N)
TeleSelect Service 28-29
Service Connection, Move and Change Charges 30-31
Off-Premise Extension Service 32
Intraexchange Private Line 33
Directory Assistance Service 34
Directory Listings 35-36
Custom Calling Features 37-38
Advanced Custom Calling Features 38.1-38.7
Voice Mail Service 38.8-38.9
Centrex Service 38.10-38.19

Issue Date: 12/17/97
Advice No./Docket No. 97-2201-T2

Effective Date: 1/1/98
Issued By: I. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC. 1st Revised Sheet No. 3

PS.C.UTAHNO. 1 Cancels Original Sheet No. 3
SECTION INDEX (Cont'd)
Subject Sheet No
Payphone Service 39-39.5 (N)
Held For Future Use 40 ©
Held For Future Use 41-43 ©

Automatic Dialing and Announcement Devices (ADADs) 44-45

Construction Charges 46-52
Connection with Subscriber-Owned Equipment 53-54
Trunk Hunting Service Arrangements 55

Long Distance Message Restriction-Local ExchangeiSe 56

Telephone Calling Card 57

Emergency Reporting System 58

Teen Line Service 59

Operator Verification/Interruption Service 60-61

Vacation Service 62

Reserved Telephone Numbers 63

Concurrences 64

Exchange Maps 65-66

Order Date: April 17, 1997 Effective Date: 4/15/97

Advice No. 97-2201-T01 By: I. Branch Cox, Manager






BEAR LAKE COMMUNICATIONS, INC.
P.S.C. UTAHNO. 1

1st Revised Sheet No. 4
Cancels Original Sheet No. 4

SUBJECT INDEX

Subjec Sheet No
Access Lines 24-25
Access to Premises 15
Additional Listings, Directory 35
Adjustments of Charges 15
Advanced Custom Calling Featu 38.1-38,7
Alterations 17
Alternate Call Number Listings 35
Application and Explanation of Symbols 13
Application for Servic 17
Automatic Dialing and Announcement Devices (ADA 44-45
Availability of Facilities 14
Changes, and Mov 30,31
Change in Telephone Number 17
Concurrences 64
Connecting Company Lines, Use 14
Connections with Subscriber-Owned Equipment 53-54
Construction Charges 46-52
Construction, Special Typ 18
Credit Cards, Issuance 19
Credit, Establishment of 19
Credit, Discontinuance of Service for Failure taabtish 19
Custom Calling Features (CC 37-38
Held For Future Use 41-43
Defacement of Premis 14
Definitions 7-12
Deposits 19
Deposits, Interest to be Paid On 19
Directories, Telephone 18
Directory Error and Omissions 14
Directory Listing 35-36
Directory Assistance Service 34
Discontinuance of and Refusal to Establish Service 21

Order Date: April 17,1997
Advice No. 97-2201-T1

Effective Date: 4/15/97
By: 1. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC.
P.S.C. UTAH NO. 2

1st Revised Sheet No. 5
Cancels Original Sheet No. 5

SUBJECT INDEX (Continued)

Subject

Emergency Reporting System

Equipment, Tampering with

Establishment and Re-Establishment of Credit Déposi
Exchange Maps

Explanation of Symbols

Extra Directory Listings

Government Objections to Service
Impersonation of Another

Initial Service Periods and Termination of Service
Installation Costs, Unusual

Interruption of Service

Intraexchange Private Line

Key Systems Access Line

Language, Improper

Lifeline

Link Up

Listings, Directory

Long Distance Message Restriction-Local ExchangeiGe
Maintenance and Repair

Maps

Message Restriction - Local Exchange Service
Minimum Charges

Move and Change Charges

Network Access Line Service

Obligation of Telephone Company

Ownership & Use of Equipment

Off-Premise Extension Service

Operator Verification/Interruption Service

Issue Date: 12/17/97
Advice No./Docket No. 97-2201-T02

Sheet No.

58
16
19
65

13
35
16
16
19-21
18
14, 60
33
24
16
26-26.2 (N)
27-27.1 (N)
35
56
18
64
56
19
30
24-25
14-15
15
32
60-61

Effective Date: 1/1/98
Issued By: |.Brai Cox, Manager






BEAR LAKE COMMUNICATIONS, INC. 2nd Revised Sheet No. 6
PS.C. UTAH NO. 1 Cancels 1st Revised Sheet No. 6

SUBJECT INDEX (Continued)

Subject Sheet No.
Payment for Service 17,22
Primary Listings 35, 36
Private Branch Exchange Access Line 24
Profane Language 16
Payphone Service 39-39.5 ©
Reconnection Charge 19
Rendering & Payment of Bills 22
Reserved Telephone Number 63
Responsibility for & Use of Equipment 15
Restoral of Service Charge 19
Held For Future Use 40 ©
Service Charge for Restoration of Service 19
Service Connection at Subscriber Premises 15
Service Connection Charge 24
Special Services & Facilities 22
Subscriber Service, Use of 16
Tampering with Equipment 16
Teen Line Service 59
Telephone Directories 18
Telephone Numbers 17
TeleSelect 28-29
Temporary Service on Speculative Projects 51-52
Temporary Service 51-52
Termination of Directory Listings 20-21
Termination of Service 20-21
Toll Restriction 56
Transmitting Messages 14
Trunk Hunting Service Arrangements 55
Unusual Installation Costs & Construction Charges 8, 46-52
Use of Service and Facilities 15-16
Vacation Service 62
Verification/Interruption Service 60-61
Voice Mail Service 38.8-38.9

Order Date: April 17, 1997
Advice No. 97-2201-T01

Effective Date: 4/15/97

By: I. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC. Original Sheet No. 13
P.S.C. UTAH NO. 1

DEFINITIONS

Access Line

The circuit which travels from the Central Officethe subscriber's premise terminating at the
protector which provides direct access to the local exchange and the toll switching
networks.

Channel
The electrical path provided by the Telephone Company between two or morenecati

Circuit
A Channel used for the transmission of electrinargy in the furnishing of telephone
service.

Connecting Company

A corporation, association, partnership, or indraildowning or operating one or more
exchanges and with whom traffic is interchanged.

Contract
The service agreement between a subscriber ai@btheany under which services and
facilities are furnished in accordance with the provisions of the Tapffiscable.

Customer Provided Equipment (CPE)
Devices, apparatus and their associated wiringgedwby a subscriber for use with facilities
furnished by the Company.

Direct Dialing
The capability for a subscriber to dial anywherthmUnited States with a series of numbers

without operator assistance.

Exchange Area
The territory served by an Exchange.
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Extension and P.B.X. Station Mileage
The charges made for the additional circuit reguioefurnish such stations beyond the
allowable distance from the main station or P.B.X. switchboard.

Extension Station
An additional station connected on the same ciesiihe main station and having the same

telephone number as the main station.

Extra Listing
Any listing of a name or information in connectiorttwa subscriber's telephone number

beyond that to which he is entitled in connection with his regular service.

Foreign Exchange Directory Listing
An alphabetical and directory listing in the directory of mchange other than the exchange in
which a subscriber is furnished local service.

Individual Line
An exchange line designed for the connection of only one access line.

Installation Charge

A non-recurring charge made for the placing or furnishinglephone equipment, which
may apply in place of or in addition to Service ConioecCharges and other applicable
charges for service or equipment.

Key System
An arrangement of key-equipped instruments capable of providing intenaoication and multi-

trunk communication with the general exchange and interexchange network
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DEFINITIONS (Continued)

Local Channel
That portion of a channel which connects a statidhe interexchange channel; it also
applies to a channel connecting two or more stations within an exchange area.

Local Exchange Service
Telephone service furnished between subscribatisss located within the same local
service area.

Local Message
A communication between subscribers’ stations within the same Exchange Area.

Local Service Area
That geographical area throughout which a subscriber obtains telephone servicethétipayment
of a toll charge.

Main Station
A suitable telephone instrument or station whiatoisnected to a network access line
through a Central Office and has a unique telephone number.

Party Line
A central office line designed for the connection of more than one networksdowe

Premises
All of the building or the adjoining portions of a building occupied and used by the
subscriber; or all of the buildings occupied and used by the subscriberaas afgbusiness or

residence, which are located on a continuous plgtonind not intersected by a puldlighway or
thoroughfare.

Order Date: 2/4/93 Effective Date: 1/1/94
Advice No. 92-049-13 By: I. Branch Cox, Manager
92-040-02



BEAR LAKE COMMUNICATIONS, INC. Original Sheet No. 13
P.S.C. UTAH NO. 1

Primary Station
Synonymous with Main Station.

Private Branch Exchange (PBX)

An arrangement of equipment used by a subscriber and conneeeitiydw a central office by means
of trunk access lines, from which connection is madstdtions at various locations or customer
premises, thereby providing telecommunications between these stationsoarmhaisunication with
the general exchange system.

Private Line

A circuit provided to furnish communication onlytiveen the two or more telephones
directly connected to it, and not having connectioth either central office or P.B.X.
switching apparatus.

Public Telephone
An exchange station, either attended or equipped with a coircibofjelevice which is
installed for the convenience of the public at a location chosen or acbgptesl Company.

Semi-Public Telephone

A Semi-Public Telephone is an exchange station equipped with a coin collecting device
designed for a combination of subscriber and public ugdgeations more or less public in character.
Semi-public telephone service is considered as a form of subscriber service.
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DEFINITIONS (Continued)

Subscriber

A person or agency subscribing for telephone sernAs used in this Tariff, a separate

subscriber is involved at each location, or comtirsuproperty, where service is furnished. One
individual or firm, therefore, may be consideredvas or more separate subscribers, even in the same
Exchange. The privileges, restrictions, and raséabéshed for a subscriber to any class of seaiee
limited to the service at one location; and no grivaatment of service at separate locations fuedis

to one individual or firm, is contemplated or toib®lied, except when definitely provided for ireth
schedules.

Tariff
The document filed by the Company with the Puldio/e Commission of Utah which lists the
communication services offered by the Company he@dssociated rates and charges.

Telephone Station
A suitable telephone instrument, consisting chasmitter, receiver, and associated apparatus, so
connected as to permit transmitting of and recgit@tephone messages.

Tie Trunk

A circuit connecting two P.B.X. systems for thegmge of intercommunicating between the stations
connected with such P.B.X. switching apparatus.Clieeit is not intended to provide for general
exchange service through either of the P.B.X. syst®ith which it connects.

Toll Message
A message from a calling station to a station Ext#@t a different local service area.
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Toll Service

Telephone service rendered by the Company betvagsimp in different local service areas in
accordance with the rates and regulations specified in the Company's Tdll Tarif

Trunk

A telephone communication channel between (a) amks of switching equipment in the same
central office, (b) between central office unitstie same switching center, or (c) between two
switching centers.
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GENERAL RULES AND REGULATIONS

A. APPLICATION

The rules and regulations specified herein appl¢ointrastate services and
facilities of the Bear Lake Communications, Inc., hereinafter edeo as the
Company. Failure on the part of the subscribesbiserve these rules and
regulations of the Company, after due notice ofigaiture, automatically gives the
Company the authority to discontinue the furnishing of service.

In the event of a conflict between any rate, r@gutation or provision contained in these
General Rules and Regulations and any rate, rule, regulation or provision
contained in the specified tariffs, the rate, rudgulations or provision contained in the
specific tariffs shall prevail.

These tariffs cancel and supersede all otherdaniffthe Company issued and
effective prior to the effective date of these tariffs.

B. EXPLANATION OF SYMBOLS

(C)Signifies a changed regulation.

(D) Signifies a discontinued rate, treatment or regaiat

(I) Signifies an increased rate or new treatment resultingcieased rate.

(N) Signifies a new rate, treatment or regulation.

(R) Signifies a reduced rate or new treatment resulting in reduced rates.
(T) Signifies a change in text but no change in rate, treatment or regulation.
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GENERAL RULES AND REGULATIONS (Continued)

C. OBLIGATION OF COMPANY

1. Availability of Facilities

The Company's obligation to furnish telephone serig dependent upon its ability to secure
suitable facilities and to provide such service without
unreasonable expense.

2.Interruption of Service

An allowance will be made upon notice and demand to the Company for

interruption of service not due to subscriber negligence if the interruption

continues for more than forty-eight hours from the time it is reported to or

detected by the Company. The allowance will bgotbheated portion of the monthly rate for the
service made inoperative.

3. Directory Errors and Omission
The Company endeavors to correctly list customers, thleiphone numbers and other
information in the local telephone directory. Then@pany will waive the tariff rate for special
directory services in cases in which the company is responsible for direstioy érrors.

4. Transmitting Messages
The Company does not transmit messages. If, bec&trsmsmission difficulties, the opertor

repeats messages between subscribers, the operator is deemedastiagent of the
subscriber.

5. Use of Connecting Company Lines

Lines of other connecting companies may be usestchrpoints outside the Company area when
suitable arrangements can be made.

6.Defacement of Premises

The Company will repair or replace any defacemerdamage of property due to installation,
existence, or removal of Company property, whenddumage is the result of negligence of the

Company.
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GENERAL RULES AND REGULATIONS (Continued)

C.OBLIGATION OF COMPANY (Continued)

7. Adjustment of Charges

In case of overbilling, a refund will be made by the Company forutharhount of excess
charges when the amount can be determined; when the amount cannot be determined from
available records, the maximum refund will not exceed the dstinoaerbilling over a twenty-
four month period.

In case of underbilling, the company reservesitjte to backbill for the
deficiency charges up to a period of twenty-four months.

D.USE OF SERVICE AND FACILITIES

1. Ownership and Use of Equipment

All equipment and lines furnished by the Company are the property of the
Company even though located on the subscribersiggs. Company agents or
employees shall have the right to enter said premises atasynable hour to
install or maintain equipment, make collections, or remove equipment.

The Company may refuse to install or maintain any servitmations which
are hazardous to Company employees. If such seivitenished, the
subscriber may be required to install and maintain such service, holding the
Company harmless from any claims for damage byneaisthe installation and
maintenance of this service.

2. Interconnection Policy

Subscriber-provided terminal equipment may be aseldsubscriber-provided
communication systems may be connected with thigi¢scfurnished by the

Company for telecommunications services subject to regulations outlined in
other parts of this tariff. In case any unauthorized attachment is made, the
Company shall have the right to disconnect, suspend, or terminate the service.
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GENERAL RULES AND REGULATIONS (Continued)

D. USE OF SERVICE AND FACILITIES (Continued)

3. Use of Subscriber Service

Subscriber telephone service is furnished onlyhferuse by the subscriber, his
family, and associates. The Company may refuse to install or pertit suc
service to remain on premises of public or semi-outiharacter. The
equipment may be installed, at such locations peavitie service is located so
it is not accessible for public use.

4. Tampering with Equipment

The Company may refuse to furnish telephone sewiiwdn company
equipment shows any evidence of tampering for tlpgse of obtaining
service without payment of charges applicabledcsthvice rendered by the
Company.

5. Use of Improper Language or Impersonation of Another
The Company may refuse service to anyone who ugesimits abusive or

obscene language over Company facilities or impeites another individual
with fraudulent or malicious intent.

6. Governmental Objections to Service

The Company may refuse service or discontinuecgetwianyone upon
objection to such service by or behalf of any govesmial authority.

7. Indiscriminate Use of Facilities

The Company may refuse to furnish service or requpgrading of services
provided to any subscriber who allows indiscriminate use of Company
facilities, except in case of emergencies.

Order Date: 2/4/93 Effective Date: 2/1/94
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G
ENERAL RULES AND REGULATIONS (Continued)

E. ESTABLISHMENT AND FURNISHING OF SERVICE

I. Application for Service

Application for service must be made on the Comgastghdard form which
becomes a contract when accepted in writing by the Company or upon
establishment of service. The subscriber may beinegfjto pay in advance all
charges for the first billing period, deposit and connecti@rge if applicable.
The conditions of such contracts are subject tgrmlVisions of this and other
applicable tariffs. Requests for additional service may be made verbally, if
provided in the original contract, and no advancgynt will be required. A

move within the exchange area is not considerddrtoinate the contract and
orders for such may be made verbally.

2.Telephone Numbers

The customer has no property right in the telephone numbers assigned by the
company and no right to continuance of service through any particular central
office. The company may change the telephone numbemntnateffice
designation of a customer whenever it considelssirable in the conduct of its
business.

When existing service is continued for a new custpthertelephone number
assigned to the former customer may be retained by the new customer only: (a)
if the former customer consents and properly notifies the company in writing;
and (b) if arrangements acceptable to the compamynade by the new
customer to pay all outstanding charges against the service to the company.

3.Alterations

The subscriber agrees to notify the Company of any alterations which will
necessitate changes in the Company's wiring; and the subscriber agrees to pay
the Company's current charges for such changes.

Order Date: 2/4/93 Effective Date: 3/1/94
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GE
NERAL RULES AND REGULATIONS (Continued)

E. ESTABLISHED AND FURNISHING OF SERVICE (Continued
4.Payment of Service

The subscriber is required to pay all chargesdnrices rendered by the
Company, both exchange and toll in accordance with provisions contained
elsewhere in this tariff. The subscriber is resjim@dor all charges for service
rendered at his telephone, including collect charges.

5.Maintenance and Repairs

The Company shall hear the expense of all repaimasidtenance of its
facilities, except where damage or destructiomsaficilities is due to the gross
neglect of the subscriber. The subscriber may raataege, remove, or
disconnect any Company facilities without consent of the Company.

6.Line Extensions

Lines will be extended to permanent customersdordance with the
guidelines established in the Construction Charge section.

Where required by the conditions, applicants maghaired to provide to the
Company suitable private right-of-way parallel to the public highway.

7.Unusual Installation Costs
When special conditions or special requirements of thecsiber involve

unusual construction or installation costs, the subscriber may be required to pay
a reasonably proportionate share of such cost.

Title to all facilities constructed and paid for wholly or in part by the subscriber
is vested in the Company.

F. TELEPHONE DIRECTORIES

The Company will furnish to its subscribers, withdudige, only such
directories as it deems necessary for the efficient use of theesédiher
directories will be furnished at the discretiortted Company at a reasonable

charge
Order Date: 2/4/93 Effective Date: 1/1/94
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ERAL RULES AND REGULATIONS (Continued)
G. ESTABLISHMENT AND MAINTENANCE OF CREDIT

1. Deposits

The Company adopts by reference the Rules and Regulations
promulgated by the Public Service Commission of Wa@ompany
policy and all amendments to those rules which may be ferea
adopted by the Public Service Commission of Utah. Copies of these

Rules and Regulations are on file in the busin#gz@nd are available
for public inspection.

2. Interest to be Paid on Deposits

Simple interest, at the rate provided by the Compsimgl] accrue from

the date of deposit until the date of refund or application to the
customer's telephone bill.

3. Reconnection Charge
Where service has been terminated by the compacordance with

PSC Rules and Regulations or Company policy, the agguin-
recurring charges shall apply for reconnectioreovise.

4. Issuance of Credit Cards

Credit cards will be issued only to those personisgl within the
Company's service area. Issuance of a credit ciirdeqguire the

establishment of credit.
H. MINIMUM CONTRACT PERIODS AND TERMINATION OF SERVICE
1. Minimum Contract Periods

Except as hereinafter provided, the minimum confreod for all
services and facilities is one month at the sansitmt.

Order Date: 2/4/93
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GENERAL RULES AND REGULATIONS (Continued)

H. MINIMUM CONTRACT PERIODS AND TERMINATIONS OF SERCE
(Cont'd)

1. Minimum Contract Periods (Cont'd)

The length of contract period for directory listngvhere the listing
actually appears in the directory, is the direcioeyiod. The directory
period is from the day on which the directory istfidistributed to the
subscribers to the day the succeeding directofirsis distributed to
subscribers.

The Company may require a minimum contract peoadér than one
month at the same location in connection with special (reordatd)
types or arrangements of equipment, or for unusual construction
necessary to meet special demands, and involving extra cost.

2. Termination of Service - Subscriber's Request

Service may be terminated prior to the expiratibrihe minimum
contract period upon notice being given to the Gamgpand upon
payment of any applicable termination charges,dditan to any
applicable charges due for service which has been furnished.

In the case of service for which the minimum contract period is one
month, teunination will require that charges duetfe balance of the
minimum period be paid.

In the case of directory listings where the listing has appéda the
directory or where a non-listed or non-publishetirig has been
properly omitted, the charges are due to the ettitbadiirectory period,
except that in the following cases charges will beinard only to the
date of the termination of the extra listing or proper omission with a
minimum charge of one month

The Contract for the main service is terminated.
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GENERAL RULES AND REGULATIONS (Continued)

H. MINIMUM CONTRACT PERIODS AND TERMINATIONS OF SERICE (Cont'd)

2. Termination of Service - Subscriber's Request (Cont'd)

(2) The listed party becomes a subscriber to some d#er of exchange
service.

(3) The listed party moves to a new location.

(4) The listed party dies.

For special equipment, the charges will be based on the individual circumstances
in each case as agreed upon at the time of installation.

Contracts for periods longer than one month coges@rvices whose installation
required line extensions may be terminated upon palofeil charges that

would accrue to the end of the contract period, or the contract will be transferred
to a new applicant who is to occupy the same pesaad will subscribe to the
service effective on the day following termination by the original subscriber.

Service may be terminated after the expiration of the initial contract period,
upon the Company being notified, and upon paymeal charges due to the
date of termination of the service.

.3. Termination of Service By The Company

The Company adopts by reference the Rules and Reguagiromulgated by
the Public Service Commission of Utah and all amendments te thies which
may be hereafter adopted by the Public Service Commissiorabf Obpies of

these Rules and Regulations are on file in the business office ancgéabla

for public inspection.
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GENERAL RULES AND REGULATIONS (Continued)

I. PAYMENT FOR SERVICE AND FACILITIES

1.Date Payment Due

The subscriber shall pay for service and facilities monthidivance, except
all various units of government, and shall pay for Toll Messagekiding
charges for messenger service), Teletypewriter Exchange&#lessage, and
Moves and Changes when billed. Failure to receitdl aloes not relieve the
subscriber of the responsibility for payment in accordande thé provisions
set forth herein.

All bills for service are due and payable at the office of the Company on or
before the fifteenth day following the post marklade of the statement of the
month in which the bill is rendered. If the bill is not paid when due, the
Company may make a late payment charge at the rate set by then@@nga
the Company may apply any deposit towards the outstanding balance.

2.Returned Check Policy

A charge as determined by the company will be made for all shiettkned to

the company for insufficient funds. If two insuffesit funds checks are
received from a subscriber within a twelve (12) montliqugithe company

may require that all subsequent payments be made by cash, money order, or
certified check.

J. SPECIAL SERVICES AND FACILITIES

Special services and facilities not ordinarily usethfurnishing of telephone
service and not otherwise provided for by the tariff schedules of thpp&o/ may

be furnished or leased pursuant to special contract for such spedi se facility

for such period as may be agreed upon, provided such special service or facility or
the use made thereof is not unlawful and doeswertfere with the telephone

service furnished by the Company. Special services
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GENERAL RULES AND REGULATIONS (Continued)
J. SPECIAL SERVICES AND FACILITIES (Cont'd)

are provided for each individual application as a custom-engineered sgstem t
satisfy and provide for the needs of that custodyeplicable charges will be
determined by the revenue requirements of theyuiiilr each individual system. In
the event any such special service or facilitheruse made thereof interferes with
the furnishing of the telephone service by the Camgpthe Company may terminate
such contract and cease to furnish such special semnaeility after thirty days
written notice to the subscriber; and provided further that the coiomisgy
terminate such contract whenever, in its opinion, public interest reguics
termination.

PECIAL TAXES, FEES, AND CHARGES Property Tax Redoret (N)

A one-time jurisdictional credit will be applied to tomers to reflect the effects of
a property tax reduction contained in Senate Bifl 2nacted by the 1995 Utah
Legislature. The credits will fulfill the requiremis of the bill to pass through the
effects of the property tax adjustments. The total anofithe credits will be
calculated once the 1995 assessments are deteramdenll be reported to the
Commission no later than August 1, 1995. Such credits wilbhmilated as
follows:

The total amount of the credit will be multiplied the ratios of recurring
revenue received from residential and businessedasf customers. The
results will be divided by the number of residdrdiad business customers
as of June 1, 1995, as practicable. The amounts will then be applied to
customer accounts of record during the billing efol the month of June,
1995.

Customers subscribing to residence or businesssaline service will (N)
receive the credit in October, November, or December, 1995.

Order Date Effective Date: 6/1/95
Advice No. By: I. Branch Cox, Manager






BEAR LAKE COMMUNICATIONS, INC. Original Sheet No. 2
P.S.C. UTAH NO. 1

NETWORK ACCESS LINE SERVICE

RATES Monthly Rate
Residence (R-1) Business (B-1)
Dial Tone $11.50 $23.00
Extended Area Service (EAS) 3.47 7.83
Key System Business Access
Line Rate
PABX Trunks Business Access
Line Rate
CONDITIONS

The above rates apply to the provision of netwodess lines which, when connected to a suitable
telephone instrument provides. access to the tetephetwork.

Instruments must be provided by the subscribejesulio the conditions described in the
Connection With Subscriber-Owned Equipment portiotihisf tariff.

Additional instruments may be attached to netwaxdeas lines. The Company reserves the right
to limit the number of instruments connected taecess line if they cause interference with the
normal operation of the line.

Tone Dial service is provided only where the féieii are available.

Order Date: 2/4/93 Effective Date: 1/1/94
Advice No. 92-049-13 By: I. Branch Cox, Manager
92-040-2
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P.S.C. UTAH NO. ¢ Cancels Original Sheet No. 2z

NETWORK ACCESS LINE SERVICE (Continued)
Business Rates Apply:

At any location where activities are of a business, traderofessional nature.

At any location where the listing, promoting, ovedising of service at that
location indicates a business, trade, or profession

When service is furnished at a location used pilynfr business purposes. (m
When the directory listing is to be a businesalist
When the service is provided to or through a resell local exchange service.
Residence Rates Apply:
When service is furnished at a location used pilynfor domestic purposes.
Where business listings are not provided.
Residence service will not be allowed for indivitkms at group homes e.g.,
fraternities, sororities, patient rooms at retiratd@®mes, boarding houses when
service to the rooms is not provided through a resellecaf exchange service, if
the listing is in an individual's name.
Residence service will be allowed in church livingarters and the clergyperson's
private study if the listing is in an individuafiame.
When the directory listing is to be a residentgtinig. A residence service may not
have a business directory listing.
A residence service may not be part of a huntingesgce that contains business (M
lines.
Extended Area Service:
Extended Area Service (EAS) will be provided betwiie exchanges listed below:
Bear Lake - Paris, Idaho **
Direct Communication - Lakeside, Inc. (M
Issued Date: 4/8/98 Effective Date: 5/8/98

Docket No. 98-2201-T01 By: I. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC. 3rd Revised Sheet No. 4

P.S.C. UTAH NO. 2 Cancels 2nd Revised Sheet No. 26
LIFELINE
1. GENERAL
Applicable to qualifying low-income subscribersiagle party residential service of the
Company.
2.RATES
A. Baseline Lifeline is a reduction or credit in {beal service charges normally paid by

qualifying low-income consumers. The reduction ®mbrmal residential one-party rates
are as follows:

Residential Access Lines Monthly Credit or Discount
Federal Baseline Lifeline Reduction Federal Subsciiiine Charge (1)
Federally Funded Reduction In Local Rate $1.75

State Matching Local Rate Reduction $3.50

Federal Matching of State Reduction $1.75

These reductions or credits are from the normadeetial one-party service subscribed to by
the consumer. The Federal baseline lifeline redocthall be used to waive the
consumer's Federal End-User Common Line Chargelmsc8ber Line Charge.

In addition to the above Federal Service Discount, the $tay provide an additional
discount for eligible consumers, pursuant to Public Service Commisiidiah Rules
R746-341. The State Discount is only providedig funded through the State's Universal
Service Fund.

In no case will the discount exceed the rate cldiaehe service subscribed to by each
individual.

B. The following services are included:

1. Single party, voice grade access to the Public Switched Network
2.Access to emergency services

3. Access to operator services

4. Access to interexchange services, unless toll blocking is chosen
5. Access to directory assistance

6. Toll Blocking

C. Tribal Lifeline
(N)
. Tribal Lifeline will consist of up to an additial $25 per month, per primary residential
connection for qualifying low-income individualsitig on qualifying tribal lands.
(N)

Issue Date: Effective Date:
Advice No./Docket No. Issued by: I. Branch Cox, Manager
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P.S.C. UTAH NO. 2 Cancels Original Sheet No. 26.1

LIFELINE (Cont'd)

@) The current period Subscriber Line Charge (SLC) as adopted by the FC@phill'Bhe $5.00
SLC waiver will be applicable from January 1, 2002 June 30, geOECC Order 01-304. The
SLC waiver may rise to $6.00 on July 1, 2002 and then to $6.50 on JO3L, 2
N
2. Tribal Lifeline benefits apply to the primarycld residential access line. This additio&wa)l
federal Lifeline support will be provided to reduibee qualifying customer's basic monthly
service rate to $1.00 per month.
(N)

3. ELIGIBILITY REQUIREMENTS
A. An applicant must meet all of the following criteria in ordeqtalify for Lifeline Service:

1. The consumer must meet eligibility requiremestablished in the Public Service
Commission of Utah Rules R746-341.

2. To qualify for Lifeline the consumer must participate in ofithe following programs:

a. Medicaid

b. Food stamps

¢. Supplemental Security Income (SSI)

d. Federal public housing assistance

e. Low Income Home Energy Assistance Program

3. The customer must be recertified annually by the appropréd¢eagtency.

4. The premises at which the residential serviceggested is the applicant's
principal place of residence.

5. There is only one telephone line serving thieleesial premises eligible for the
credit. The residential premises shall consist of that portiam @fidividual
house or building or one flat or apartment occupiged single family or
individuals functioning as one domestic unit.

6. Tribal Lifeline Eligibility Requirements

6.1 Residents of tribal lands who qualify for Lified based on the requirements listed below are
eligible for the Tribal Lifeline benefit if they picipate inone or more of the following programs or
meet the traditional lifeline elgibility requirements listed above.

a. Bureau of Indian Affairs (BIA) general assistancegoam,
b. Tribally administered Temporary Assistance for Needy Rasidlock grant program
C. Head Start programs (only those meeting its incomefgimglistandard),
d. National School Lunch Program's free lunch program.
Issue Date: Effective Date:

Advice No./Docket No. By: | Branch Cox, Manager
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P.S.C. UTAH NO. 2 Cancels Original Sheet
No. 26.2

LIFELINE (Cont'd)
3. ELIGIBILITY REQUIREMENTS (Cont'd)
A. (Cont'd)
6. Tribal Lifeline Eligibility Requirements (Cont'd)

6.2 The customer must sign, under penalty of perjurgcaimient certifying that such (N)
customer receives benefits from at least one of the programe,aba lives within a
qualifying area. In addition, the customer must also agree to natifyoimpany if that

customer ceases to participate in the qualifying program or pregram (N)

B. Lifeline will not be furnished on a Foreign Exchang&XJy basis.
C. Lifeline service shall not be disconnected for non-payroétoll charges.

D. If the consumer chooses "toll blocking", the comparill not charge a service
deposit. Deposits will not be required if customers choaséathblocking option.
No toll blocking charges will be assessed to Lifeline subscribers

4. FUNDING

The total cost of providing the State Lifeline progrdralisbe funded from the Utah
Universal Service Fund.

5 REGULATIONS

A. The Telephone Assistance Program credit will begin with the nlixigbcycle of
the company following the date the Company recewveslid application from the
customer or when new service is established for a qualifyirstomer.

B. The regular service connection charge, move antjeheharge, and regulations
applicable to the service offerings specified mtriff will apply. The service
connection charge and move and change charge to change to or from this

program due to eligibility status will be waived.

C. The Lifeline credit will be subject to the followgnrestrictions:
1. Applicant must be head of household or person whase the property or rental
agreement resides.
2. Lifeline credit will only be provided to the appéot's principle residence.
3. The credit will only be applicable for one singksidential access line.
6 The company will offer Lifeline assistance only during such periods as reientbeint

Of the discount is available to the Company from Federal and/or State reveness

Issue Date: Effective Date:
Advice No./Docket No. By: | Branch Cox, Manager
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P.S.C. UTAHNO. 2 Cancels isOriginal Sheet No.
27

LINK UP
1 GENERAL

Applicable to all residential customers of the Campwho apply for basic residential
service, and meet the eligibility requirements detailed below.

DESCRIPTION
A. Link Up consists of a 50% discount, up to a maximaf$30 for new service connection
charges to connect the customer to the local telephone network. Dis@unttie (T)

taken on service order or connection charges that pertain to deregulated sechi@s s
inside wiring or terminating equipment.
B. Expanded Link Up

N
Residents on qualifying Tribal lands (reservations) who qualify for Tribalib#é are eIigitgle)
for an additional Expanded Link Up benefit of up to $70.00 in addition to the traditional Link
Up Program $30 discount listed above. The additiomaefit will apply towards 100% of the
connection charges between $60.00 and $130.00 which are assessed to begin service at the
primary residence of eligible residence. Eligible charges inclugelzarges customarily
assessed to connect the subscriber to the network, ingllide extension charges, zone
charges, and special construction charges.

(N)

3 ELIGIBILITY REQUIREMENTS
A. An applicant must meet all of the following criteria in order to qualifyLfak Up.

1 The consumer must meet eligibility requirements established by the Bablice
Commission of Utah in Rule R746-341.

2 The consumer must participate in one of the following programs:
a. Medicaid
b. Food stamps
c. Supplemental Security Income (SSI)
d. Federal public housing assistance
e. Low Income Home Energy Assistance Program

3 The premises at which the residential service is requested is treaagplprincipal
place of residence.

4. There is only one telephone line serving the residential premises eligiblesfor thi

discount. The residential premises shall consishaff portion of an individual house or
building or one flat or apartment occupied by a single familydividuals functioning
as one domestic unit.

5 Expanded Link Up applicants must meet the Tribal Lifeline remeinés (N)
noted in this tariff in the preceding Lifeline section (N)
Issue Date: 12/17/1997 Effective Date: 1/1/1998

Advice No./Docket No. 97-2201-T02 By: | Branch Cox, Manager
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LINK UP (Cont'd)

B. Link Up will not be furnished on a Foreign Exchange (FEX) basis.

C. Lifeline qualifying customers are entitled to ayfipercent (50%) reduction of the connection
charges once every twelve (12) months.

4. Link Up Assistance will not apply to: (N)

Any business service.

Any optional residential services such as a cusiglting feature.

Any private line services whether for residentiaéwr otherwise.
Deposits used for the establishment of credit.

Any monthly recurring charges.

moow>

5 The Company will offer Link Up Assistance only during such periods as reserbent
of the discount is available to the Company from Federal and/or Stateugesources.

Issue Date: 12/17/97 Effective Date: 1/1/98
Advice No./Docket No. 97-2201-T02 Issued By: I.Branch Cox, Manager
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P.S.C. UTAH NO. 2 Cancels Original Sheet No. 28
TELESELECT SERVICE* ©
RATES Monthly Rate
20.00
Gold Service 16.00
Silver Service

A. DESCRIPTION

Teleselect Service provides a combination of telenanication services in packages to
residence customers.

B. CONDITIONS

1. Teleselect Service is available only on individliag service.
2. Teleselect Service is provided subject to the avality of existing CO facilities.
3. Teleselect Service will not be offered with WAT$)|ITStation, Service Station,

Foreign Central Office (FCO), or Foreign Excharig¥)(services.

4. Substitution of Teleselect services with non-Tédesaervices will not be
permitted.

5. Other telecommunication services are availabladerat the rates and charges
specified in this Tariff.

6. Regulations, rates, and charges as described elseintthis Tariff apply as
appropriate.

* This service is grandfathered for 12 months ftbmeffective date of this tariff revision.  (N)
Thereatfter, this service will no longer be avaiabl (N)

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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TELESELECT SERVICE (Continued)* ©)
C. TELESELECT SERVICE PACKAGES

1 Gold Service - five features. This package provides:
- individual residence network access line (dial tone aral legage)
- any or all of the custom calling features: califarding, three-way calling, call waiting,

speed calling 8

choice of one of the following listing servicesnAaublished service, non-listed service,
additional listing, dual listing
10 directory assistance call allowance per month

Silver Service - two features. This package provides:
individual residence network access line (dial tand local usage)
one additional listing (optional)
any 2 of the custom calling features: call forwaggithree-way calling, call
waiting, speed calling 8

* This service is grandfathered for 12 months from the effective date ofNhis (
tariff revision. Thereatter, this service will no londper available. (N)

Otder Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: 1. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC. Original Sheet No. 30
P.S.C. UTAHNO. 1

SERVICE CONNECTION, MOVE AND CHANGE CHARGES
RATES
Busines Residence
Service Order $10.00 $10.00
Line Connectio $15.0( $15.0(
Premise Visit $25.00 $25.00
CONDITIONS

These charges are intended to cover the expensecihdy the Company in
conjunction with the following:

Establishment of service;

Change in location of a service to other premises;

Transfer of service from one customer to another;

Change of telephone number at customer's request;

Installation of auxiliary equipment;

Restoral of service disconnected for nonpaymefdilure to establish credit.

Charges shown are in addition to installation absnown under other Tariff
schedules.

Charges shown in this schedule are based on wini performed during regularly
scheduled working hours of the Company's employees. Work perforitied
overtime labor costs will be performed at diretdo the customer.

No charges will apply under the following circurmstas:

Service to which no monthly rates apply;

Public telephones installed at the initiative otiapof the Company.

Order Date: 2/4/93 Effective Date: 1/1/94
Advice No. 92-049-13 By: I. Branch Cox, Manager
92-040-2



BEAR LAKE COMMUNICATIONS, INC. Original Sheet No. 32
P.S.C. UTAH NO. 1

SERVICE CONNECTION, MOVE AND CHANGE CHARGES (Contied)

DEFINITIONS

Service Order

Applicable to work done in receiving, recording and processing information
necessary to execute a customer's request fastiigishment of service. It is also
applicable for customer's request for additions, moves or chaageisting
service.

Premises Visit

Applicable if a Company employee must visit thetooer's premises to move or
change a service drop or standard network intedidhe customer's request. Not
applicable when a Company employee is on the cast®mremises for any other
business purpose.

Line Connection

Applicable for work done in the Central Office ook involving Central Office
equipment necessary to provide a network access linake ahanges to an
existing network access line.

If service requires work in more than one Central Offieaathis charge applies for each office.

Order Date: 2/4/93 Effective Date: 3/1/94
Advice No. 92-049-13 By: 1. Branch Cox, Manager
92-040-02






BEAR LAKE COMMUNICATIONS, INC. Original Sheet No. 32
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OFF-PREMISE EXTENSION SERVICE

RATES Installation Monthly
Charge Rate
Continuous Property Actual Cost No Charge
Continuous Property - Applicable
Additional Network Interface Non-Recurring  $4.00
Charges
Non-Continuous Property Applicable Residence
Each Location Non-Recurring  Access
Charges Line Rate
CONDITIONS

Off-premise extension service, where the extension isddda a different building on
the same continuous property as the main accedsiimination, may be installed by the
Company. The installation charge will be negotiatetiveen the subscriber and the
Company. The subscriber is responsible for the m@antee of any subscriber owned
wiring. No recurring monthly charge will apply in shéituation.

Continuous property extensions are defined as tiwsee the drop to the additional
access point comes directly from the premisesenthin access line termination and
does not come out of the distribution cable.

Continuous property extensions requiring an additioetwork interface are defined as
those where the drop to the additional access pomes out of the distribution cable
and requires an additional network interface.

When off-premise extension service is provided on Non-Continuous propetty, eac
location is treated as an access line terminatidrttze applicable access line rates will
apply at each location. Installation will be penfied based on all applicable nonrecurring
service connection elements.

Order Date: 2/4/93 Effective Date: 1/1/94
Advice No. 92-049-13 By: 1. Branch Cox, Manager
92-040-02



BEAR LAKE COMMUNICATIONS, INC.

P.S.C. UTAH NO. 2

RATES

Per Channel Terminati

2 Wire Voice Grade

4 Wire Voice Grade

Digital Data Service

High Capacity Service

CONDITIONS

1St Revised Sheet No. 34

Cancels Original Sheet No. 33
INTRAEXCHANGE PRIVATE LINE

Monthly
Installation Rate
Actual Cost
1 x Business
Access
Line Rate

2 X Busines#\cces:
Line Rate

See Exchange
Carriers of Utah
Access Tariff

PSCU NO. 1
(N)

The Company will furnish and maintain Private Linekere facilities are available and
within the Exchange Area, for communication betws@tions not connected to the

telephone network.

The channel terminal rate will apply for each teration within the exchange area.

Order Date: 4/26/99
Advice No. 99-2201-T01

©

(N)

(N)

Effective Date: 2/1/99
By: I. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC. 1St Revised Sheet No. 34
P.S.C. UTAH NO. 2 Cancels Original Sheet No. 34

DIRECTORY ASSISTANCE SERVICE
RATES

Per each Directory Assistance Call Interexchangdets (©
Filed Rates ©

CONDITIONS

The above charge will apply to each call to a thrg@ssistance operator requesting
information for locations within the state.

2. The charge will apply regardless of whether otim@bperator is able to supply the

requested information.
3. A maximum of two requests for information will bBaaved per directory assistance call.
4, Charges for Directory Assistance are not applicablealls placed from:

Public telephones
Semipublic telephones
Customers who have a physical or visual handicagtarsdare unable to use the directory.

5. In the event a customer obtains directory assistsexvice through fraudulent means, in
addition to any other action authorized by thigfféihe Company may assess appropriate
Directory Assistance charges on the customer'saetgiephone account.

6. Company will provide directory assistance withdwrge during regular business hours for telephone
numbers not listed in the current directory.

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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D
IRECTORY LISTINGS
RATES Monthly
Rate
Additional or Alternate Listing - Business $1.00
- Residence 1.00
Cross Reference or Duplicate 1.00
Extra Lines, per line 1.00
Non-List 3.00
Non-Publish 4.00
Foreign Exchange 2.00
CONDITIONS

The regulations for directory listings, as providethis section, apply only to that
section of the directory containing the regular alphabetical list oésa
subscribers.

Primary Listing

One listing without charge, termed the Primaryihgtis provided as follows:

1. For each separate subscriber service. When two@ main station lines or
PBX trunk lines are consecutively operated, ti fiumber of the group is
considered the primary listing.

2. For each semi-public service.

3. Non-listed telephone numbers are listed in therindétion file, but are not
listed in the Company's directory. They will be givaut upon request.

4. Non-published numbers are not listed either irdthectory or the information
file and are not to be given out to anyone unlesiscaized by court of law.

Order Date: 1/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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D
IRECTORY LISTINGS (Continued)

Restrictions

Names in directory listings shall be limited to thkowing:

l. In connection with residence service:
(a)The individual names of the subscriber, or
(b)The individual name of a member of the subscrilfarisly, or
(c) The individual name of a permanent member of the subseriben'sehold, or
(d)Dual (joint) listings for customers who share thme surname and reside at
the same address.

2. In connection with business service:
(a)The individual name of the subscriber, or
(b)The name under which the subscriber is actually doing busioress,
(c) The name under which a business is actually b&inducted by someone other
than the subscriber and which the subscriber loaized by such other to use, or
(d)The individual names of the officers, partners, or employees aiuthecriber, or
(e)The names of departments when such listings araetbrecessary from a public reference
viewpoint.

The Company may require that the subscriber proiel€€ompany with written permission for the insertion
or continuance of listings. The Company may refasaccept or may delete listings of a business wttie
subscriber claims to represent. The Company mangeehb accept or may delete a listing which incutie
trade name of another.

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager






BEAR LAKE COMMUNICATIONS, INC 1st Revised Sheet No. 37
P.S.C. UTAH NO.2Cancels Original Sheet No.

CUSTOM CALLING FEATURES (CCF)

RATES
Monthly Rate
Residence Business
Custom Calling Feature (CCF)
Call Waiting (CW) 1.50 3.00 (R)
Call Forwarding (CF) 1.00 2.0C
Conference Calling (3-Way) 1.00 2.00
Speed Calling - 8 Numbers 1.00 2.00
Speed Calling - 30 Numbers ig? ig(c ®)
Fixed Calling : :
Package of two CCF* 20% discour 20% discout ()
Package of three CCF* 25% discour 25% digoun
Package of four CCF* 30% discour 30% discoul
Package of five CCF* 35% discour  35% discour ©
CONDITIONS
Custom Calling Services are available only to treestomers who are served from a
Central Office equipped to provide such services.
Certain Custom Calling features are not availahte party line service.
When a service is programmed for both ConferentinGand Call Waiting only one of
the two may be activated at any one time.
When a service is programmed for both Call Waitind Call Forwarding only one of the
two may be activated at any one time.
From time to time the Company may offer promotionabpams where non-recurring (D)
charges may be waived. (D)
Packaging of Custom Calling Features as listedeldlbe grandfathered for 12 (N)
Months from the effective date of this tariff rdeis. Thereafter, they will no longer (N)
be available. (N)
Order Date: 4/26/99 Effective Date: 5/1/99

Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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CUSTOM CALLING FEATURES (CCF) (Continued)

DEFINITIONS

Speed Calling permits placing local and long distance callpreselected telephone
numbers by dialing an abbreviated code. To addvébruto the calling list the customer
uses his own telephone.

Call Waiting- a distinctive tone informs the telephone user thathem call has been placed
to his line. By briefly depressing the hookswitch, the ugkibe connected to the second
caller while holding the first, subsequent depossbf the hookswitch will allow the user to
alternate between callers

Conference Calling permits a telephone user to add a third pargntexisting local or long
distance call. It will also permit a telephone useconsult privately with a third party while
holding the original call.

Call Forwarding permits transfer of all incoming calls automatically tg dialable
number. The number can be selected by the cust@uokitine Call Forwarding is activated
or the call directed to the previously selected number. If the altdatation is not a free
call the customer will be billed for each call fanded.

Fixed Calling- after dial tone is obtained, if the caller dnescommence dialing within a
predetermined length of time, a call will automalticbe placed to a number previously
selected by the subscriber.

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager

(D)

(D)

(D)
(D)






BEAR LAKE COMMUNICATIONS, INC.
P.S.C. UTAH NO. 2

RATES

1st Revised Sheet No. 38.3

Cancels Original Sheet No. 38.3
ADVANCED CUSTOM CALLING FEATURES (ACCF)

Monthly Rate

Per Usage Rate

Residence Business Residence Business Residence Business

Adv, Custom Calling Features (ACCF)

Anonymous Call Rejection
*69 Last Call Return

*66 Continuous Redial

Call Forward Busy Incoming

Call Forward Don't Answer

Call Forwarding Busy

Caller ID - Number Only
Caller ID - Name and Number

Caller ID - Per Call (*67) Blocking N/C

Caller ID - Per Line Blocking
Caller ID - Per Call Unblocking
Caller ID On Call Waiting
Cancel Call Waiting (*70)
Call Trace
Automatic (COT)
Manual
Dial Call Waiting

N/C N/C
$3.00 $3.00
$3.00 $3.00
$2.00 $3.00

$2.00 $3.00
$2.00 $3.00

$.75
.75

$4.95 $5.75
$5.50 $6.50
N/C
N/C N/C
N/C N/C
$3.95 $3.95
N/C N/C

2.00
N/C

$2.15 $2.15

Distinctive Ring/Call Waiting Access $5.00 $7.00

Message Waiting Light
Remote Call Forwarding
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection

$1.00
$5.00¢1 0o

$2.00¢5 00
$2.00$3.50

$4.00$3.50

Toll Restriction With Access Code $3.00

Usage Sensitive Call Forwarding

Usage Sensitive 3-Way Calling
User Transfer

Order Date: 4/26/99
Advice No. 99-2201-T01

$3.00

$.75

$2.00 $.75

$2.00

Max Max.
(N)
$.75 6.00 6.00
.75 6.00 6.00 (T)
M
(D)
(D)
(D)
(N)
2.00
N/C
(D)
(D)
(N)
(N)
(D)
(N)
$.75 6.00 6.00 (R
$.75 6.00 6.00 (R

(N)
(D)

(D)

Effective Date: 1/1/99
By: I. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC. 1st Revised Sheet
P.S.C. UTAH NO. 2 Cancels Original Sheet

ADVANCED CUSTOM CALLING FEATURES (ACCF) (N)

Custom Feature Packages

Residenc

Premium Residence Includes: 16.4¢

Voice Mail — Basic

Caller ID — Name & Number

Caller ID On Call Waiting

Call Waiting, Call Forwarding

Three Way Calling, Short Speed Dial

Message Indicator Light

*69 Last Call Return, *66 Continuous Redial
Selective Call Forwarding, Selective Call Acceptanc
Selective Call Rejection

Basic Residence Includes: 13.5(

Voice Mail Basic

Short Speed Calling, *69 Last Call Return
Caller ID — Name and Number

Caller ID on Call Waiting
Call Forwarding, Three Way Calling

Call Waiting
Automatic Recall

Busines
Premium Business Includes: 21.7(
Voice Mail Premium
Caller ID — Name and Number
Caller ID on Call Waiting
Call Waiting, Call Forwarding
Three Way Calling, Long Speed Dial
*69 Last Call Return, *66 Continuous Redial
Distinctive Ringing, User Transfer
Message Indicator Light

Basic Business Includes: 12.6(
Voice Mail Basic

Short Speed Calling
*69 Last Call Return

Call Waiting, Call Forwarding
Three Way Calling, "66 Continuous Redial

Order Date: 4/26/99 Effective Date: 4/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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ADVANCED CUSTOM CALLING FEATURES (ACCF) (Continued)

CONDITIONS

Advanced Custom Calling Features are available ortlyase subscribers who are served
from a Central Office equipped to provide such ises:

Certain Advanced Custom Calling Features are natl@vle with party line service.

Calling Name and Number Deliver, Blocking and Anmiayis Caller Rejection require an
additional piece of CPE equipment to fully activegatures.

Message Waiting Light and User Transfer Servicesireca specialized feature on the  (N)
telephone to activate either service. (N)

Selective Call Forwarding, Selective Call Rejection, &ele Call Acceptance, and Distinctive (C)
Ringing/Call Waiting provide customers with four different optiongifeating incoming calls
(customers must subscribe to each feature to get all four optitatd).feature is capable of
holding a list of up to 12 directory numbers (DNS) that shoedeive screening treatment. Once
a customer has programmed the list and turned on the feharigyitch will screen each incoming
call and direct the call to the treatment speciigdhe feature.

For those Advanced Custom Calling Features billed per usage basis excluding Call Trace, a (C)
maximum amount as listed above will be billed once the pgeudaarges reach or exceeds the
maximum.

From time to time, the Telephone Company may affecial promotions to its customers. (©)
These offerings will generally consist of a redupede, a waiver of installation charges, or a

free service with a purchase of another servicesé&offerings may be limited to certain dates

and locations, and will be for limited time periods

OBLIGATION OF COMPANY

1.

Limitation of Obligation with Respect to Privacy Geerns
The Company shall be held harmless by the subsanilobases where the subscriber's telephone
number is transmitted via the Caller ID Feature to anothtsscsiber who subscribes to that
service, and the subscriber has not blocked thertission of his telephone number.

Obligation of the Subscriber
Under no circumstances should any subscriber t€#fier ID Advanced Custom Calling Feature
use telephone numbers delivered to him for purposesarketing any service, or for the sale of
those numbers to any interested party. Permitted athe number information received through
the Caller ID service include:

"billing and collection, routing, screening, and completion efdhginating subscriber's call
or transaction, or for services directly relatedhe originating subscriber's call or
transaction."

Order Date: 4/26/99 Effective Date: 2/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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ADVANCED CUSTOM CALLING FEATURES (ACCF) (Continued)
OBLIGATION OF COMPANY (Cont'd)

Caller ID information can be used only to market gomoid services to existing customers,
and only to market goods and services to existirggomers that are directly related to those
the existing customer already uses.

Notification of illegal procedures having been given hetthiem,Company shall be held
harmless by all parties in cases where subscob#re Company use this information in an
unauthorized manner, as described above.

3 A subscriber's non-published number will be transmitted Viar@B to called parties, unless
the subscriber dials *67 before dialing the caflady (1167 on a rotary telephone). *67
activates the per call blocking feature of Call2r |

DEFINITIONS

Anonymous Call Rejectionallows the subscriber to reject private numbéfigh this (N)
service, if the caller does not allow their number to be reezednithey will hear a recoroﬂed
announcement telling them the number you have reathemwt accepting calls from private
numbers. To activate this service, dial *77 (rotary-1177) or deactivale:8di (rotary-1187). (N)

*69 Last Call Return allows the subscriber to automatically retucakto the number of the (M)
phone that last called. By dialing the access ¢t@&# push-button or 1169 rotary, the

callback feature will automatically dial the laatling number. The Automatic Callback feature

can be deactivated by dialing (*89) push-buttof 189 rotary. (m

*66 Continuous Redial allows the subscriber who calls a busy numberaban access code (M

(*66) push-button or 1166-rotary to be alerted, bywéa distinctive ring, when the numbey is
no longer busy. When the user picks up their phorey; till be connected automatically to the
previously busy number. To deactivate the AutomaticaRdeature, the user can dial (*8 6)

on a push-button phone or 1186 on a rotary phond@) (

Call Forward Busy Incomingallows a subscriber to have incoming calls (thelsieh

originate outside the group) forwarded to anotheniver when the called number is busy.

The subscriber can activate the feature by did##8@) push-button, and deactivate the feature
by dialing (#91) push-button.

Call Forward Don't Answerallows a subscriber to have all calls (inconon@ntragroup)
forwarded to another number if the subscriber does not aidigea preset number of
ringing cycles. The subscriber can activate thiifedy dialing (*92) push-button or 1192
rotary and deactivate the feature by dialing (®33h-button or 1193 rotary.

(D)
(D)

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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ADVANCED CUSTOM CALLING FEATURES (ACCF) (Continued)

DEFINITIONS (Continued)

Call Forwarding Busy allows a subscriber to have all calls (inconongtragroup) forwarded to a
predetermined alternate number when the called nuimbesy. The subscriber can activate the
feature by dialing (*90) push-button or 1190 rotang deactivate the feature by dialing (*91)
pushbutton

or 1191 rotary. The alternate number can be angld@&humber and can be modified only

at the Central Office. If the alternate location is nfsea call, the subscriber will be billed for each
call diverted, (D)

(D)
Call Trace (COT)

Automatic(COT) - allows a subscriber to have the last incgnmiumber automatically traced. The
results of the trace are not provided directhhgubscriber; they are output to the telephone
company. The access code for this feature is (*6Zh{button or 1157 rotary.

Manual(COT) - allows a subscriber to request the telapfabmpany to trace incoming calls. This
is usually in response involving law enforcemerities.

Caller ID - Name and Numbemllows for the automatic delivery of a callingrfy's name and
telephone number (including nonpublished and nedielephone numbers) to the called customer,
which gives the called customer an opportunityecide whether to answer the call immediately or
not. The name and number are displayed on custommé@dpd equipment.

The name displayed shall be the name associatetheitalling telephone number as shown on the
Company's records. The Company, in its discreti@y, abbreviate or limit that name for display
purposes. The Company does not assure name acamedyshall not be liable to any party for
errors, omissions or mistakes. The Company's sole and odatiguall be to reasonably correct
errors in names when notified in writing of sucloes.

The calling telephone name and number is onlyaailin those areas where appropriate signaling
network connections exist to forward the calling party'senand number. This may exclude calls
made from mast cellular phones or units, calls made thrimbeexchange carriers, and calls
originated from other local exchange carriers. The callingereamd humber is also not available
when incoming calls have been handled by an opevatdrarged to credit cards. Number delivery
for calls originated from a PBX will display the md@&BX number only. If the caller's number is a
multi-party line, or is blocked, the number willtrime displayed.

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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ADVANCED CUSTOM CALLING FEATURES (ACCF) (Continued)

DEFINITIONS (Continued)

Caller ID information transmitted via Caller ID may not bédsor given to another party without
the caller's consent. Caller ID information may only be usedj routing or completion of calls,
b) billing of calls, c) account management purposes, dicesrdirectly related to the call or
transaction, e) verification of calling party idéntand f) marketing products or services that are

directly related to those previously acquired by thHesstiber from the number delivery services
subscriber. Caller ID subscribers failing to complth any of these conditions will have their
service terminated

Caller ID - Number same as "Name and Number" except only the gaitamty's number is
delivered.

Caller ID Per Call (*67) Blocking allows a subscriber to block delivery of his’/hame and
number when calling someone with Caller ID capaddli The activation code for this feature is
(*67) push-button or 1167 rotary. This feature is provided free of charge tdadr#ers
receiving telephone service from suitably equippeutral offices.

Caller ID - Per Line Blocking provides a permanent indicator on a custome€es®nce block is
established on the customer's line, the private status can be deddiyw#te customer on a per
call basis.

Caller ID - Per Call Unblockingallows a subscriber who has Caller ID - Per Litmcking to (N)
unblock delivery of his/her name and number whelngggomeone with Caller ID capabilities.
The activation code for this feature is *82 (1182 rotafys feature is provided free of charge.

Caller ID On Call Waiting allows the subscriber to identify who is calliwbile on the telephone.(N)
A phone that has the capability of Caller ID On (dHiting is necessary.

Cancel Call Waiting allows the subscriber to cancel Call Waitingdoefor during one telephone
call. The access code to cancel Call Waiting i®)ush-button or 1170 rotary.

Dial Call Waiting- allows a subscriber with a line equipped with fbature to direct a Call
Waiting tone or a Distinctive Ringing signal to mdiequipped with Distinctive Ringing. The
feature is activated by dialing a preset access @¢fl) and the telephone number of the line to
which the signal is directed.

Distinctive Ringing / Call Waiting Accessallows a subscriber to receive a Distinctive Ringing
signal or an audible Call Waiting tone from a line equippil Dial Call Waiting. If the call line

is idle, a Distinctive Ringing signal will be heard. If tradled line is busy, the called line receives
a Call Waiting tone. The access code for this feagi(*81) push-button or 1181 rotary.

(D)
(D)

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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ADVANCED CUSTOM CALLING FEATURES (ACCF) (Continued)

DEFINITIONS (Continued)
Fixed Calling- after dial tone is obtained, if the caller does not commediatiag within a
predetermined length of time, a call will automalticbe placed to a number previously selected by
the subscriber.

(D)
(D)

Message Waiting Light combined with Voice Mail, allows the subscriber to havets tigat is (N)
on the customer-provided telephone to be lit ifetie a voice mail message.

Remote Call Forwardingallows the subscriber to activate or deacticateforwarding from any
touchtone phone anywhere, anytime through the use of a special area-widaaedessand a
personal PIN number, both assigned by the Company. N)

Selective Call Acceptanceaallows subscribers to specify a list of numbessifwhich they are
willing to accept calls. Calls from numbers notteamed on the list are routed to an appropriate
announcement. The access code for this featut®4¥ fush-button or 1184 rotary, and is used to
add or delete numbers from the list of acceptable. ca

Selective Call Forwardingpermits the subscriber to create a list of calling numbetsare to be
call forwarded. If a call is received from a Diragt Number on the screening list, the call is
forwarded to the designated forward-to numbero#ier calls are treated normally. The access
code for this feature is (*83) push-button or 1i&3ary.

(D)

(D)
Toll Restriction With Access Codellows the subscriber to control long distaraking. (N)
In order to make a long distance call, a five (§)tdiccess code assigned by the Company must be
dialed before the long distance number. (N)

Usage Sensitive Call Forwardirgauses all calls attempting to terminate to a subssrib® to

be directed to an alternate line, whether the subscriber's line is bidsg. dihe feature differs
from standard Call Forwarding in that the subscribeh&ged on a usage basis rather than a flat
rate basis. The access code to activate the faat(f&2) push-button or 1172 rotary To deactivate
the feature the access code is (*73) push-buttdi®s rotary.

Usage Sensitive 3-Way Callin@gllows a subscriber to add a third party into an existing
conversation by dialing an access code (*71) pusimor 1171 rotary. The feature differs from
standard 3-Way Calling in that the subscriber exged on a per usage basis rather than a flat rate
basis. The access code to activate the featurédisfush-button or 1174 rotary to deactivate the
feature the access code is (*75) push-button 05 tdfary

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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ADVANCED CUSTOM CALLING FEATURES (ACCF) (Continued)

DEFINITIONS (Continued)

User Transfer - allows the subscriber to transfer the callartother number. A flash or (N)
transfer button must be present on your phone. (N)
(D)
(D)
Order Date: 4/26/99 Effective Date: 5/1/99

Advice No. 99-2201-T01 By: I. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC.
P.S.C. UTAH NO.

Original Sheet No. 38.9

VOICE MAIL SERVICE (N)
RATES
Monthly Per Usage
Rate Rate

Basic: $3.95

One 1 minute greeting message

Ten 1 minute incoming messages

Storage on new and old messages 7 days
Basic + 10: $5.95

One 2 minute greeting message

Twenty 1 minute incoming messages

Storage on new and old messages 10 days
Premium $6.95

One 2 minute greeting message
Twenty 2 minute incoming messages
Storage on new and old messages 14 days

Special Features (Business Subscriber Only)

Out Calling $.75
Voice Forms $5.95

CONDITIONS

Voice mail is offered from suitably equipped celtféices only. Voice mail is not offered from
central offices that are not equipped to offerdbevice.

Voice malil is offered to residence and businessailiers, except Special Features which are
offered only to business subscribers, and is affeaea service that can automatically answer a
telephone line after a certain number of ringsaoa voice mail box with a separate telephone
number that calls may be forwarded to. For a voied box that calls can be forwarded to, the
subscriber must also order the call forwardinguieatiescribed above on the line that calls will
be forwarded from. Rates apply as stated aboveatbforwarding.

Voice mail boxes can store and save messagederirdif degrees, depending on the level of
service ordered by the subscriber.

Credit for service interruption will be providedsérvice is interrupted for a period exceeding
twenty four (24) hours. The credit shall be the thignamount for service divided by 30 days
times the number of days that service is continualgrrupted.

The Telephone Company is not responsible for lost or droppsshiges. Periodically, the
Telephone Company will update the software suppoviice mail service. During this period,
voice mail will not be operational. This period mibt exceed 24 hours; therefore, credit for
service not received will not be allowed for regdaftware upgrades.

Voice mail can be programmed to answer a substyitadephone line after a set number of

Order Date: 8/26/99 Effective Date: 5/1/99

Advice No. 99-2201-T01 By: I. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC. Original Sheet No. 38.9
P.S.C. UTAH NO.

rings.

Order Date: 9/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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VOICE MAIL SERVICE (Continued) (N)

A subscriber has access to a voice mail box bindial seven or ten digit access number
followed by a personal identification code. Thesaultoer can then retrieve messages and
save them or erase them. The subscriber can algmapn a personal greeting that will play
when voice mail answers a telephone line.

The standard mail box features include forwardindpé mail box on no answer (subscriber
selectable for 2 to 5 rings), forwarding to mail b on busy line, and a new message
indication (stutter dial tone).

Subscribers using call waiting may not choose teltals forwarded to voice mail on a
busy signal. These subscribers will be interruptitd a call waiting tone burst for as many
rings as the subscriber selects for no answer forwardittge Bubscriber does not answer
the call waiting tone, the second caller will beafarded to voice mail.

From time to time, the Telephone Company may dffecial promotions to its customers.
These offerings will generally consist of a reducedepric waiver of installation charges,
or a free service with a purchase of another senlibese offerings may be limited to
certain dates and locations, and will be for lichitene periods.

DEFINITIONS

Voice Mail - a service using electronic receiving and stoegggabilities to receive calls
directed to it and store information offered by tiadler.

Out Calling- a service that allows the subscriber to prothaecalling party not wishing to
leave a message with a dial tone so that anotha@rdalt can be made. This is
accomplished by a message instructing the caldint@n access code which, when dialed,
provides the local dial tone. Only local calls can be made through the thée axtcess
code.

Voice Messages arMenus - a service that provides facilities to conegpgend, and
manipulate voice messages. It also allows the siitesasiith assistance from the Company
to establish voice menus or sets of actions to teeeaf to the calling party.

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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CENTREX SERVICE (N)
RATES
Full Service Centrex Monthly Non-Recurring
Per Line Rate Rate
Packagd - Choose up to 10 Features $10.00 $100.00
Package 2 - Choose up to 25 Features $20.00 $100.00
Package 3 - Choose up to 35 Features $25.00 $110.00
Package 4 - Choose up to 45 Features $30.00 $120.00
1. These rates, as listed above, are in additioretblétwork. Access Line Service rates listed
elsewhere in the tariff.
2. When Centrex Service is provided, any manual apesaat the customer's premises are

performed by, and at the expense of the customer.

a Upon request, the Company will correct a fait@esed by customer initiated
software changes, will update software recordejaite subsequent line and/or
feature additions on a time and material basishat leates as specified.

Each Additional
First Half Hour or Half Hour or

Labor Period  Fraction Thereof Fraction Thereof
(1)Basic Time,

Business Da

Per Techniciar $30.0( $15.0(
(2)Overtime, Outsid

the Business Day,

Per Technician*  $45.00 $22.50
(3) Premium Time

Outside th

Business Day,

Per Techniciar $60.00 $30.00

b Basic time rates apply for the time the Comparmpen for business, Monday

through Friday. Overtime rates apply any time algtshe business day and all day
Saturday. Premium rates apply all day Sunday arall @ompany approved holidays.

Order Date: 9/28/95 Effective Date: 9/1/95
Advice No. 95-2175-T02 By: 1. Branch Cox, Manager



BEAR LAKE COMMUNICATIONS, INC.
P.S.C. UTAH NO. 2

CENTREX SERVICE (Continued)

FEATURES
Full Service Centrex Features

Account Code Capability
Alternate Answering
Call Flip-Flop

Call Forwarding

(Busy, All, No Answer, Within Group)
Call Hold

Call Park
Call Pickup

Call Pickup Directed
Caller ID

Combined Dial Pulse-DTMF Lines
Direct-inward-dialing Direct-
outward-dialing Station-to-Station
dialing

Call Transfer (DID TO DOD)

Call Waiting

Cancel Call Waiting
Consultation Hold

Dial Access to Attendant

Automatic Call Back (Station, Trunk. Camp-on)
Call Diversion To Attendant

Data Line Security

Dictation Access and Control

FX Facilities Access

Fully Restricted Service

Hunting (Regular, Circular, Preferential)
Night Service (Fixed, Flexible)
Distribution)

Speed Calling Group

Toll Restricted Service

Speed Calling Individual (Long)

Time of Day Routing

Order Date: 4/26/99
Advice No. 99-2201-T01

1st Revised Sheet No. 38.11
Cancels Original Sheet No. 38.11

(N)

Convenience Dialing
Dialing Access to Private Facilities
Distinctive Ringing
Do Not Disturb
Flexible Intercept

Hunting Terminal (Pilot)
Intercom

Last Number Redial

Make Busy (Terminal/Group)
Music-on-Hold

Paging Access

Single Digit Dialing

Speed Calling Individual (Short)

Station Transfer Security

Stop Hunt

Three-Way Calling

Wake-up Reminder

Station-to-Station dialing
Authorization Codes

Automatic Route Selection

Call Waiting (Originating)

Custom Dialed Account Recording

Directed Call Pickup

Executive Busy Override

Expensive Route Warning Tone

Voice Data Protection (N)

Hunting (Uniform Call

Off Hook Queuing

Station Message Detail Recording

Remote Access to Business
Group Features

Effective Date: 5/1/99
By: I. Branch Cox, Manager
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CENTREX SERVICE (Continued) (N)
CONDITIONS

Centrex is a central office-based telephone sysliemiag multiple users at a customer
premise the ability to receive and make both iatercalls within the system and other calls
outside the system. The Telephone Company will deo@entrex service only from
central offices capable of providing the service.

A Centrex system can consist of 2 to 200 lineshieser will have his or her own line,
which will also have an extension number assignetfotr abbreviated intercom dialing.

Features are ordered per Centrex line. Most CLAB&Ifes are available with Centrex.
The rates and charges shown in this section apgentrex users. Other services, not
listed in this section, as provided for in theffamf the Telephone Company, may be
furnished in connection with this service at thesaspecified in those tariffs.

Centrex systems require twenty business daystalinsfter installation, most feature
changes require five days to complete.

Centrex is billed on a per line and per featurdpge basis. Centrex charges are in
addition to usage sensitive charges.

If remote units are required to provide switchiagabilities for intracommunication
purposes, they will be located on Telephone Companwided sites located on the
customer's premises. Any remote units and all systbling used in association with
Centrex service are provided by and remain thegotpjf the Company.

The Company will furnish one alphabetical Centrect @ane classified directory listing on a
per Centrex Service summary business account, without chiaragdition, the Company
will furnish one alphabetical listing for each ividiual Centrex number, without charge.
Additional listings are offered subject to the psians set forth in this tariff.

Each request for establishment of a Centrex system must be placétihig oy the
customer. Should the customer elect to cancel such a request afnaace by the
Company and before the start of the initial contpaciod described below, he may do so
subject to notice in writing and payment to the @any for all resulting non-recoverable
labor and material costs.

Suitable and sufficient space for any remote uegsired shall be leased by the Company
from the customer.

Order Date: 9/28/95 Effective Date: 9/1/95
Advice No. 95-2175-T02 By: I. Branch Cox, Manager
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CONDITIONS (Continued)

1. Suitable space includes provisions for atmosploeritrol, which encompasses
the following environmental requirements: (1) Diuse, (2) controlled
temperatures ranging from 50 degrees to 86 degréesriFeeit, with
consideration given to heat loss and/or gain oéthgpment, and (3) relative
humidity of 20% minimum and 55% maximum.

2. Commercial power necessary to operate the remdt iimequired, located on
the customer's premises shall be provided by thmer.

Rotary dial stations are not capable of accessiriigatrex features shown, preceding in
this section,

A Centrex line may be extended to a location outside the sant@uous property of
the Centrex customer to any location within theevdenter at the regular charge for a
Centrex line, if a separate telephone number igraed to this line. If the telephone
number assigned to the extended line is the saragteephone number at the normal
location, Off-Premise Extension Service, as sahfor of this Tariff, will apply to the
line.

LIABILITY OF THE COMPANY

The obligation of the Telephone Company for infgtians in or failure of service
provided under the Centrex Tariff is provided foof this tariff.

The Company makes no guarantee and assumes nayiadiktsoever for the
customer's provision of Centrex features and its associated facdiitsgpatrons,
including the inability of the customer to collecty amount purportedly owed to it by its
patrons for any reason whatsoever which amounts include, withotation, any
amount associated with disputed toll calls ana/ibfriaud.

Feature Descriptions

1. Account Code Capability This feature allows business group station
users to enter an account code access plus a3reeeight (8) digit
account code number prior to dialing.

2. Alternate Answering This feature allows incoming calls to Centrex
service to be automatically forwarded to anotimer iin the group if the
called number is busy or does not answer.

3. Authorization CodesThis feature allows a station user to overtige t
assigned restriction level for a single call.
4. Automatic Call Back (Station, Trunk Camp-Oriljhis feature allows a

station user encountering a busy station to bevaitcally notified when
the station or trunk becomes idle.

Order Date: 9/28/95 Effective Date: 9/1/95
Advice No. 95-2175-T02 By: I. Branch Cox, Manager
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CENTREX SERVICE (Continued) (N)

DESCRIPTION OF SERVICE

5.

Automatic Route SelectionThis feature provides directed routing to the

users preferred trunk route list (FX, WATS, Tie Linet.)

Call Diversion to AttendantThis feature allows busy diversion and/or no

answer diversion if off-hook or does not answesrgftedetermined ring,
diverts to attendant.

Call Flip-Flop- This feature allows a user to have two calls in pssgre

with the capability to alternate between them. ifiiteator converses with
one while the other is on hold.

Call Forwarding (Busy, All, No Answer)This feature provides the option

of fixed and/or variable forwarding of a station's incoming calls to a
predetermined number. All calls, or only calls reaching a no answer or
busy condition, may be forwarded. Fixed forwardmgstablished and
changed by the Company, whereas variable forwaigliegtablished and
changed by the station user.

Call Hold - This feature allows a station user to placedldrcprogress on

10,

11.

hold.

Call Park This feature allows a station user to park aaradl then
retrieve it again from the same or a differentictat

Call Pickup- This feature allows a station user to answeniing calls to

12.

another station within his defined pickup group.

Call Transfer (DID to DOD, Incoming Only, InternalY his feature allows

13.

a station user to contact a third party while ealh establish a three-way
conversation and then drop off allowing the twceotbarties to remain
connected (Call Transfer-All). The call transfer flioie may be restricted
to incoming calls only or to calls within a partiaucustomer group.

Call Waiting- This feature provides a burst of tone to infertsusy

14.

station user that another call is waiting.

Call Waiting (Originating) This feature allows a station user to initiate

15.

the call waiting feature to a busy station withis ¢tustomer group.

Cancel Call Waiting This feature provides the ability to disable @z

Waiting Feature for the duration of a call.

Order Date: 9/28/95 Effective Date: 9/1/95
Advice No. 95-2175-T02 By: 1. Branch Cox, Manager
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DESCRIPTION OF SERVICE (Continued)

16. Combined Dial Pulse - DTMF Signaling his feature provides for either dial
pulse or tone signaling.

17. Consultation Hold This feature allows the initiator of a three-veayl or
transfer to speak privately with the third partydoe completing the
connection.

18. Convenience Dialing (Package 3 onlyhis feature, similar to Single Digit
Dialing, allows Centrex customers to call a spegifirty within the group by
dialing a one-digit or two-digit code.

19. Customer Dialed Account Recording (CDAR)Fhe CDAR feature allows a
customer to add an account number to their own AatiorivViessage
Accounting (AMA) record for allocation of charges lillable outward calls.

20. Data Line Security This feature prohibits interruption to a busyelby any
sort of secondary call.

21. Dial Access to AttendantThis feature allows stations connected viarie |
access to dial attendant access code

22. Dialing Access to Private Facilitie$/hen a customer has private facilities that
are directly terminated to customer premise equipriie customer accesses
the facility by dialing/keying a code unique to tFetility.

23. Dictation Access and Contrellhis feature provides for station access to
customer provided dictation equipment. Specialpggant, priced on an
individual case basis, is required for this ser@tthe customer's premises.

24, Direct Inward Dialing (DID} This feature allows incoming calls from the
exchange network to reach a specific station withti@ndant assistance.

25. Direct Outward Dialing (DOD) This feature allows station users to place
external calls to the exchange network withoutnaldmt assistance.

26. Directed Call Pickup This feature allows a station user to answer any
incoming call within his customer group by dialthg access code and the
ringing station number.

Order Date: 9/28/95 Effective Date: 9/1/95
Advice No. 95-2175-T02 By: 1. Branch Cox, Manager
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CENTREX SERVICE (Continued) (N)
DESCRIPTION OF SERVICE (Continued)

27. Distinctive Ringing- This feature provides different ringing patteros f
internal and external calls

28. Do Not Disturb- This feature gives a station user the capaluifitpaking the
telephone line appear busy. Incoming calls may betéd¢o a different
station, or may receive a busy signal, even tht¢hglend-user is not using his or her

telephone.

29. Executive Busy OverrideThis feature allows a station user to accessg b
station.

30. Expensive Route Warning Tord&his feature provides a warning tone
indicating a route determined to be expensive fiven location has been
selected.

31. Flexible Intercept This feature provides the automatic routingitercept calls

which cannot be completed because of imposedatistis, misdialing, etc.

32. FX Facilities Access This feature provides access to and from a emot
exchange network via dedicated trunk facilities.

33. Fully Restricted ServiceThis feature prohibits access by a stationdititfas
other than stations within the same customer group.

A, Hunting, Circular Circular hunting is performed in a sequential neronly
when a member's number in the hunt group has beled/igyed. Hunting
proceeds to the last member in the group, wrapiognd to the first member,
and ending with the member before the one thatdredad/keyed.

35. Hunting. Preferential This hunting feature operates on the basisadiging a
separate preferential hunting list to one or aliniers of the hunt group. When
a preferred member's number is dialed/keyed anttifousy, its preferential
hunting list is accessed to determine the huntogisnce that will occur.

36. Hunting, Reqgular Regular hunting is performed in a sequential manner only
when a member's number in the hunt group has baledteyed. Hunting ends
at the last member in the group.

Order Date: 9/28/95 Effective Date: 9/1/95
Advice No. 95-2175-T02 By: 1. Branch Cox, Manager
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37. Hunting, Terminal (Pilot} This feature is performed only when the pilot
number has been dialed/keyed.

38. Hunting, Uniform Call Distribution (ACD} The ACD feature allows
incoming trunk calls to be directed to, and disiiéiol among, a select group of
stations.

39. Intercom- This feature allows a station to call otheristet within the group
by dialing a code, normally one or two digits.

40. Last Number Redial This feature allows a station user to redialdke
number dialed by utilizing an access code.

41. Make Busy (Terminal/Group) This feature allows the terminal in a hunt
group or an entire hunt group to appear busy to incoming Salial
equipment, priced on an individual case basisgsired for this service at the
customer's premises.

42. Music-on-Hold- This feature allows the customer to provide music to the
calling party when he has been placed on hold. Special equigmest on
an individual case basis, is required for thisiserat the customer's premises.

43. Night Service (Fixed, Flexible)This feature provides for the routing of calls
at night to a predetermined station number. Thi®stmay be permanently
assigned (fixed) or night answer stations may be progegh@ach day
(flexible).

44, Off-Hook Queuing This feature allows a station user to remairhofik and
wait for an idle trunk so he may complete his call.

45. Paging AccessThis feature provides access to a customer prdvide
loudspeaker system. Special equipment, priced omamdual case basis, is
required for this service at the customer’s premises.

Order Date: 9/28/95 Effective Date: 9/1/95
Advice No. 95-2175-T02 By: 1. Branch Cox, Manager
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CENTREX SERVICE (Continued)
(N)
DESCRIPTION OF SERVICE (Continued)

46. Remote Access to Business Group Featulidss feature allows authorized
users to call in from the exchange network and gadess to a business group
including all features associated with that grdgpecial equipment, priced on
an individual case basis, is required for thisiserat the customer's premises.

47. Single Digit Dialing- This feature allows speed calling between sdect
stations in separate groups using a one digit code.

48. Speed Calling GroupThis feature allows more than one station teehav
access to a shared speed calling list. The shateddy be either short or
long.

49. Speed Calling Individual (Long)This feature allows a user to dial an
individual list of selected numbers using an accese and two digits.

50. Speed Calling Individual (Short)This feature allows a user to dial an
individual list of selected numbers using an accesie and one digit.

51. Station Message Detail Recordinghis feature provides the capability to
accumulate call detail information from each station. Special eqaipme
priced on an individual case basis, is requiredhisrservice at the customer's
premises.

52, Station-to-Station DialingThis feature allows station users to call eackroth
using station extension numbers.

58. Station Transfer SecurityThis feature provides that a call, which hasibee
transferred by one station to a second stationlwdaes not answer, will
recall the transferring station.

54. Stop Hunt This feature allows a station user to stop vehparticular line is
reached in a hunting sequence.

Order Date: 9/28/95 Effective Date: 9/1/95
Advice No. 95-2175-T02 By: I. Branch Cox, Manager
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CENTREX SERVICE (Continued) (N)

DESCRIPTION OF SERVICE (Continued)

55.

Three-Way Calling This feature allows a station user to add al tharty to

56.

the conversation. (See Consultation Hold and Call Transfer).

Time of Day Routing This feature provides for route selection basethe

57.

most economical path for a particular time of day.

Toll Restricted ServiceThis feature allows the customer to block stetialls

58.

placed to the toll network or to divert them to the attendant.

User Transfer This feature, available to EMLS-B customers, is fidahto

59.

Call Transfer - All.

Wake-up ReminderThis feature allows station users the abilitptogram

60.

their telephone to ring distinctively at a specific time.

Call Pick-up Directed— This feature allows a subscriber to answer a call (N)

directed to another line which has been answered or is ringing by dialing a

preset access code (#60) and the telephone numbberlofe to be answered.

Both the originating line and the line to be answered must be equipped with (N)
the feature.

Order Date: 9/28/95 Effective Date: 9/1/95
Advice No. 95-2175-T02 By: I. Branch Cox, Manager
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PAYPHONE SERVICE (N)
RAIES
Installation Non-Recurring Monthly
Charoe Charoe Rate

Payphone Service
Instrument Implemented
Flat Rate Applicable Flat Rate Business
Nonrecurring Charges Access Line Rate

Central Office Implemented
Flat Rate Applicable Flat Rate Business
Nonrecurring Charges Access Line Rate

Features and Functions

Answer Supervision and $221
Coin Collection and Return
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
CONDITIONS
1. Payphone Service includes lines to which coin,les#) card reader or a combination of

coin/card reader telephones may be attached.

2. Payphone Service is a business exchange access line composed mirtgeceatral office
line equipment, all outside plant facilities neettedonnect the serving central office with the
customer's premises, and the Network Interfaced@gWID) at the demarcation point. These
facilities are Company-provided and maintained and provide access to antdrom t
telecommunications network for long distance service and local calling.

3. A maximum of one customer-provided instrument imy@ated pay telephone may be
connected to any one instrument or CO implemented coin line.

4, General Rules and Regulations found in this tar#gfapplicable to the provision of Payphone
Service.
5. Directory listings may be provided under the regulations governiniyithishing of listings

for business subscribers.

Order Date: April 17, 1997 Effective Date: 4/15/97
Advice No. 97-2201-T01 By: I. Branch Cox, Manager
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CONDITIONS (Cont'd)

6.

10.

n

A Network Interface Device will be installed at a location determineth&y¥ompany which

is accessible to the customer. The Network Interface Device (NID)ispany-provided

jack or its equivalent. It is the point of connection between the telephone company owned
wiring and wiring owned by the Customer.

Applicable Nonrecurring Charges plus actual costs applthiostallation, move or
rearrangement of the Network Interface Device (NID) on the customer'sspeetm establish
or reestablish network access.

The Company shall not be liable for shortages of coins collected and deposited at the
subscriber's equipment. The limit of the Company's itglfdr end user fraud of whatever
nature occurring at or in association with the stibsr's equipment shall be governed by
provisions of this Tariff and rule or regulations of the Commission. In case of tonflic
between the tariff provisions and Commission rulesragdlations, the rule or regulations
shall prevail.

Extensions to a payphone service provider are eomjtted.

The Multiline business Subscriber Line Charge, tbimthe interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

Special Number Assignment is available where technicallpofeasid requested numbers are
available.

RESPONSIBILITY OF THE CUSTOMER

1. The customer shall be responsible for the installation, operation antereaice of the
customer-provided instrument, plus all ancillaryipgent, such as booths, shelves, lighting,
directories, etc., used in connection with this service.

2. The telephone instrument, plus all ancillary equipment, must complyheitteguirements of
all applicable federal, state and local laws and regulatiorcenting disabled, handicapped
and/or hearing impaired persons.

3a The customer shall be responsible for the payment of charges for alhtbtall messages
originating from or accepted at this type of service, including any Directory &sséstCalls.

h Customer's are responsible for any federal, state, or local taxes on thredCudtvned Pay
Telephone or calls made from that phone.

Order Date: April 17, 1997 Effective Date: 4/15/97

Advice No. 97-2201-T01 By: I. Branch Cox, Manager
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PAYPHONE SERVICE (Cont'd) (N)
RESPONSIBILITY OF THE CUSTOMER (Cont'd)
4 The customer-provided instrument must be registered in compliance wig8éathe FCC's

Rules and Regulations or be connected behind an FCC registatexctipe coupler under Part
68 of the FCC Rules and Regulations and have the following operational charasteristic

a. Must be able to access the operator at no chardevithout using a coin.

b. Must be able to access Directory Assistance.

C. Must be able to complete local and toll calls.

d. ML_Jst be alqle to access 911 emergency service, whaitalde, at no charge and without
using a coin.

e. Must be able to access toll free 800/888 Service at no charge and witirgut coin.

f. Must allow any End User to reach their preferredd_Distance Carrier by dialing the

appropriate Long Distance Carrier Access Code. These codt¢somdorm to the
industry standard formats of IOXXX and 101XXXX.

5. Instruments must be labeled or there must be posted in close proximity to tiraenstr
information including:

a. Name, address and (local or toll free) telephone number of the private pay phone owner;
b. Procedure for reporting service difficulties andthw of obtaining refunds;
C. A statement that the instrument is not owned by tieal Exchange Company and that

charges for calls made on the instrument are not regulated;

d. Dialing instructions;
e. Operational characteristics such as pre-pay or-past
f. Emergency dialing information including dial toiirstf coin-free 911 or other

emergency access; and

g. Where calls are timed, the time limits per call.

Order Date: April 17, 1997 Effective Date: 4/15/97
Advice No. 97-2201-T01 By: I. Branch Cox, Manager
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RESPONSIBILITY OF THE CUSTOMER (Cont'd)

6. Customers who elect not to subscribe to Selective Classldd€&aening will he fully
responsible for all calls billed to customer's exchamess line. The Telephone Company
shall have no responsibility to adjust any such charges aeti#ase customer from paying
any such charges. Customer will hold the Telepl@omapany harmless from and against any
liability or loss resulting from all calls billed to customexishange access line.

7. The customer is responsible for compliance withRBE's Rules and Regulations and the
State Commission's Rules and Regulations regatlaingse of customer-provided pay
telephones.

VIOLATION OF REGULATIONS

1. Where any customer-owned pay telephone is in idgalaf this Tariff, the Company will take
whatever action is necessary to protect the netamdkwill promptly notify the customer in
writing of the violation.

2. The customer shall discontinue use of the custmwered pay telephone or correct the
violation and notify the Company in writing withiive (5) days after receipt of such notice
that the violation has been corrected.

3. Failure of the customer to discontinue such uge aorrect the violation will result in the
suspension of the customer service until such tintlkkeasustomer complies with the
provisions of this Tariff.

INSTRUMENT IMPLEMENTED PAYPHONE SERVICE

Instrument Implemented Payphone Service is offieraase with a customer provided pay
telephone. All attachments of a customer providstiiment to the network must be made
pursuant to the rules and regulations set forth in this Tariff arebaged by State and
Federal commissions.

CENTRAL OFFICE (CO) IMPLEMENTED COIN LINE

1. Central Office Implemented Coin Line provides cgigmaling. It is a line side connection
from the local exchange switch to the point of denténcat the customer premise.

2. Features are additives to the operation of a 8t access line that provide for CO
Implemented coin line service. The Company offeose features that are provided by the
functionality of the Company's switches. These inckma supervision, coin control (collect
and return of coins, if applicable), and answer supervision. The compasnaloaffer
operator services. CO implemented coin line feattihat are implemented by the
functionality of an operator service provider, such as coin rativig refund, repair referral,
and operator call screening, are the responsiblflithie Payphone service provider (Customer).

Order Date: April 17, 1997 Effective Date: 4/15/97
Advice No. 97-2201-T01 By: I. Branch Cox, Manager
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PAYPHONE SERVICE (Cont'd) (N)

CENTRAL OFFICE (CO) IMPLEMENTED COIN LINE (Cont'd)

3.

Validation may be performed through Originating-Line Screg(OLS). OLS enables
operator service providers to determine whetheetare billing restrictions on the exchange
access line from which a call originates. OLS serdelivers codes on operator assisted calls
to identify calls originating from privately owngayphones, inmate locations, and
hotels/motels, etc. Rates for this service aredanrhe appropriate interstate access tariff,
when facilities and services are available.

CO Implemented Coin Line features, including caie kignaling, coin collect and return
(where applicable) and answer supervision, arégadwy the Telephone Company per the
technology available from the Company's facilitieshall be the responsibility of the CO
Implemented Coin Line payphone owner to assurenteahand operational compatibility
with the coin line features offered by the Telegh@ompany.

FEATURES AND FUNCTIONS

1.

Answer Supervision and coin collection and reteatures provide signaling on the line
notifying the line that the called party has angdeand an electrical signal on a CO
Implemented Line indicating to the payphone equigrt@collect or return coin(s) to the
calling party. These features are additives ta@@emplemented Coin Line.

Special Number Assignment is a specific numberasigal by the customer. This service is
available where facilities are available and tehnically feasible to provide. This feature is
an additive to the CO Implemented Coin Line ohlnstrument Implemented Payphone
Service.

Selective Class of Call Screening will be providégere such facilities are available at the
customer's option. Selective Class of Call Scregingatment enables the customer to restrict
outgoing operator-handled calls, placed over theph®ne Company's network, from the
service point to only those calls which are chatgealcalled telephone, a third number or a
calling card.

Order Date: April 17, 1997 Effective Date: 4/15/97
Advice No. 97-2201-T01 By: I. Branch Cox, Manager
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DEFINITIONS

Billed Number Screeningallows the customer to identify to the Telephoomgany that they will not
accept any Third-number and/or Collect calls fihinigi to their telephone number. The Company places
information regarding this screening restriction into a databasestharmally accessed by operator
service providers prior to such calls being completed. Vebstomers have indicated that they do not
wish to accept billing for any Third-number or Colledissghe database will not validate charging for
such a call. The operator service provider can tleeide whether to complete the call based on this
information provided by the database. Billed NumbBereening can be ordered to screen third-number
billed calls, collect calls, or both.

Central Office (CO) Implemented Coin Lin@ccess line that provides coin signaling.

Demarcation Poirtthe point of connection, provided and maintaibgdhe telephone company, at which
the station wiring becomes dedicated to an individual custeme. For an individual customer
dwelling, this point of connection will generallg bhe modular jack incorporated into the custonuer sf
the Network Interface Device (NID). The drop wiredathe network protector will continue to be
provided by, and remain the property of, the telephone company. The demarcationysiatlysthe
point at which the telephone company wiring connefits the customer's wiring.

Network Interface Device (NID)a device wired between the telecommunicatiooteptor and the inside
wiring to isolate the customer's equipment from thisvork.

Order Date: April 17, 1997 Effective Date: 4/15/97
Advice No. 97-2201-T01 By: I. Branch Cox, Manager
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AUTOMATIC DIALING AND ANNOUNCEMENT DEVICES (ADADs)

An automatic dialing an announcement device (ADAR)s telephone numbers it has been
programmed to dial and plays a recorded message when a call is answered. There are tw
types of ADADs: those used for solicitation calls and those used for non-siolicitalls.

RATES
Measured Monthly
Per Access Line Business
Access Line
Rate
CONDITIONS
Certification
Before any ADAD, other than one that will be used to deliver a message in
response to an emergency, may be connected to the telephone netsvork, th
potential user must verify in writing to the Company that the ADAR{#have
the capacity to comply with the requirements of these tariff provisions and that
the user will use the ADAD(s) only in compliance with these provisions.
Regulations
A. The potential user must notify the Company in wngjtof the intended use of the
ADAD(s). The notice shall list the calendar days andictoaurs during which
the ADAD(s) will be used and shall estimate the mesatigenpts per hour and
the average length of completed messages.
B. The ADAD user (customer) must notify the Company in writing withi&gs

of any changes in the ADAD operation that results in either an increase or
decrease in the number of message attempts per hour andioerdigedength

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13

By: I. Branch Cox, Manager
92-040-02
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AUTO
MATIC DIALING AND ANNOUNCEMENT DEVICES (ADADs)

C. The use of automatic dialing and announcementee{&DADSs) that do not
automatically disengage the called party’s linenvthe called party hangs up its
receiver are absolutely prohibited, except forrthse in security and alarm
systems or other systems in which the called badypreviously agreed to the
ADAD's call and has consented to its line beingagiedl in this manner.

D. ADADs are prohibited from making unsolicited cdlefore 9:00 AM or after
9:00 PM.

E. ADADs are prohibited from calling public safety nbars such as police, fire
and emergency services. ADADSs are prohibited fraliing unlisted,
unpublished or inward WATS numbers. ADADs are fided from calling more than one number
held by a given called party.

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13 By: I.
Branch Cox, Manager
92-040-02
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CONSTRUCTION CHARGES
L GENERAL

Line extensions consist of additions to plant beyondiegiteads, and do not
include additions to plant along existing telephoiiléyuleads. Line extension
charges are applied to subscriber applicants with abnormally bergseon
requirements to prevent unreasonable burdening tlerajdiody of existing
subscribers. All line extensions will be owned and maintained b@dhgany.

Line extension charges set forth in this scheddyan connection with all types of

service when established by means of an extension to the Company's plant consisting
of "buried wire" or pole construction, including extensions by means of poles to be
owned solely by the Company or jointly with others and by means tdasror

contact space on poles of others. The Company dbtdimine the type of

construction to be used.

In lieu of the charges otherwise applicable, the applicant, if he ais,ateay initially
clear the right of way, furnish and set the requpetes in accordance with the
normal construction standards of the Company. In all instances theeghmof
facilities shall be entirely vested in the Company.

The locations of line extensions are determinethbéyelephone company and the
distances (including drop wire) are measured along the route so selected.

Construction to serve two or more customers, whethgublic right-of-way or
private easements, may be used for serving subscribers in general.

The total extension to plant (along public roads or on ipaoperty) to be
furnished without charge shall not exceed 300deetpplication. Where the total
extension exceeds 300 feet, the free footage allowance is firstitenhor the
private property portion of the extension prioctmnputing any allowance for the
construction along public roads. In addition to the Line Extension Altme,
customers shall receive up to 300 feet of drop wire construction without charge.

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13
By: I. Branch Cox, Manager
92-040-02
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CONSTRUCTION CHARGES

1.

GENERAL (Cont'd)

Contracts, covering periods not more than three years of telepbviee, may be
required by the Company as a condition precedent abkstiment of the service
when line extensions are necessary. Such contraktsotrequire advance or
unusual payments in excess of those otherwise required by thikikghend shall
not interfere with the Company's right to collect amswas provided elsewhere in its
tariff schedule.

Line extension charges assessed to applicants will be based bEIRcirEication
(REA) Rules and Regulations when applicable. In case of disagreendgispute
regarding the application of any provisions of thig, or in circumstances where the
application of this rule appears impracticable or unjust to either party, thg utilit
applicant, or applicants may refer the matter to thdi®&ervice Commission of
Utah for ruling.

The estimated cost of the line extensions are payabhldvance. In the event of
overcharge, refunds to applicants will reflect the difference between thmatesti
cost and the actual cost of the line extension. In the event of underdharge
Company shall bill the applicant for an amounttoaxceed 10% of the estimated
extension costs. Any adjustments between the estimated costs advanced by the
applicant and the reasonable actual cost shall be made within sixty days after
completion of the extension.

LINE EXTENSIONS
RATES
A. Line Extensions and Additions within the Base Rate Area:

Extensions and additions to plant necessary

to provide telephone service
No Charge

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13
By: I. Branch Cox, Manager
92-040-02
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CONSTRUCTION CHARGES (Continued)

2 LINE EXTENSIONS (Cont'd)

RATES (Cont'd)

B. Line Extensions and Upgrades outside the Base Rate Area:
a Upgrades to plant along existing exchange or toll telephone circuits of
this utility, including 300 feet of drop wire construction.
No Charge
b Extension to plant beyond existing exchange or toll telephone

circuits of this utility, including poles and buried wire.

(1) Free Footage Allowance:
The Company will construct at its expense a maximum of 300 ft.
of line extension per applicant of which not more than 300 ft. of
this free footage may be on private property or along a private
road.The Company will also construct at its expense a maximum

of 300 feet of drop wire per applicant. No Charge
(2) Extensions to plant and drop wire construction exting free
footage allowance: Actual Cost
C For line extensions of unusually long length or high cost, the

Company may also estimate the cost of providing radio

telephone service. The Company or applicant may request

either line extension or radio telephone service and the

applicant will pay the actual cost for the chosen option in

excess of the free allowance which would be provided under the line extension option.

Order Date: 2/4/93

Effective Date: 1/1/94
Advice No. 92-049-13

By: I. Branch Cox, Manager

92-040-02
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CONSTRUCTION CHARGES (Continued)

GROUP OF APPLICANTS

When construction is required to serve a new applicant, a survey is made of all
prospective subscribers who might be served frorméwve construction or an
extension thereof and who might benefit by beinduded in the project. Free
footage allowances are made only for those praspestibscribers making a written
application for service.

All applicants are grouped in a single project wherdhis no more than one-half

mile of construction between successive applic&parate projects are established
whenever the construction between any two successive applicants exceed$ one-hal
mile. Two or more projects are combined, however, whenever this results in lower
charges (or no increase in charges) for all of the applicants involved.

An applicant at any premise receives only a siliggeextension and drop wire
allowance regardless of the number of services ordered at that premise.

Applicants ordering service at more than one presnis treated as separate
applicants at each premise for purposes of this schedule.

For the purpose of determining project charges, the collecteddotage allowance
for the group is subtracted from the overall Line Exim$ootage required for
service. The total project cost is then divided equally among all applicants.

Exceptions:
Q) No applicant is required to pay a higher charge thewould if the project
were established for him alone. Any difference leetwthis charge and the
average charge for the group is absorbed by the Company.

2 Charges for extensions to plant on private propg@ntyluding drop wire) are
assumed by applicants on whose property such extenaie made and these
charges are not included in the overall chargeshfemproject. Likewise, the free
footage allowance on private property is not included in theatole allowance for
the project.

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13
By: I. Branch Cox, Manager
92-040-02
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CONSTRUCTION CHARGES (Continued)

CHARGES TO SUBSEQUENT APPLICANTS

When a new applicant can be served from a completedcprejghin three years
from the date service was initially established for such pr.ajee charges for the
entire project are recomputed to include the nepliggt. The new applicant pays a
prorated amount of the line extension charge basethe number of months (a
fraction of a month is counted as a full month) remaining in thggenadi three-year
term. The time is computed from the date service is establishéefoew applicant.

Where additional construction is required for an applicant tefwed from a project
less than three years old, the cost of the project is computed as above if such
recomputation does not increase the charges to thoserarstserved from the
existing project. Otherwise, a new project will be established.

When a project is recomputed as described abovstirex subscribers will be

refunded a prorated amount of the difference between the original charges and the
recomputed charges, based on the remainder of the three-year term. Recomputation of
the charges due to the addition of new applicants is made on the assuhgttibare

have been no disconnects.

Where construction on private property is subseduérgated as being on public
roads, or where a private road is dedicated to the public use, Vhitbaytears of
completion of the original project, the time extensiharges shall be recomputed and
refunds made to the initial applicants where applicable.

DISCONNECTS AND REUSE OF FACILITIES

When one or more subscribers on a project discomwidltin the three year term, no
refund is made of the line extension charge to the disconnectedisatsdCharges
to remaining subscribers are not affected by disconnects.

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13
By: I. Branch Cox, Manager
92-040-02



BEAR LAKE COMMUNICATIONS, INC. Original Sheet No. 13
P.S.C. UTAH NO. 1

CONSTRUCTION CHARGES (Continued)

DISCONNECTS AND REUSE OF FACILITIES (Continued)

When a subscriber disconnects service or moves off the project and service is
established for a new applicant at the same lotadioy adjustment in charges is a
matter for negotiation between the original subscriber and the new applicant.

Where a subscriber is disconnected for any reasbsEbsequently re-applies for
service from the same premises or another premises on the séeat, fine
subscriber will not be required to pay any additional line extension charges in
addition to his total original obligation.

REAL ESTATE SUBDIVISIONS

Line extensions into real estate subdivisions wiliizgle by the Company provided
100% of the estimated total cost of such extension is advanced to tipa@ohy

the subdivider. The amount so advanced will be refundéteteubdivider when

50% of the estimated total telephone services are connedted thie subdivision

during a period of five years from date of agreeiriEme subdivider shall notify the
Company in writing when the 50% hook-up has been attained. Final evaluation will
be made by the Company.

TEMPORARY OR SPECULATIVE SERVICE

Line extensions and/or additions to provide service to an applicant engaged i
temporary or speculative business will be made on the condition that applicant pays
to the Company the total cost of the construction and removal of the line necessary
in furnishing the service, less the salvage value of the material used.

If a subscriber maintains for thirty-six consecutive months\acgeinstallation
which was originally established on a temporarypacsilative basis, and if his
business or operation at the end of that time has proven its perméméne
satisfaction of the Company, there will be refunded to the sbles@n amount
equal to the difference between the payment madi¢h@mnormal line extension
charge which would have been applicable at thettimaubscriber's service was
installed.

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13
By: I. Branch Cox, Manager
92-040-02
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CONSTRUCTION CHARGES (Continued)

4, TEMPORARY OR SPECULATIVE SERVICE (Continued)

In no event shall service installation be classagiaporary or speculative for more
than six years. Refund provisions apply at theagmbt more than six years.

5. SAVING CLAUSE

Arrangements may be made, other than as providetddoe in this schedule, in the
following cases subject to prior authorizationhe Public Service Commission of
Utah:

Where the applicant requests a particular typerstouction or a specific route for
extensions to meet the applicant's special reqainesyand where the construction or
route so requested differs from the normal staredafthe Company and is not
required by law.

Line extensions involving underground crossingsibads, highway or power lines,
submarine cable, or along river crossings.

Where construction is required to provide servita geasonal basis, or to provide
Foreign Exchange Service, or to meet other unasunalitions.

Any other line extension and/or additions involvimgisual or disproportionately large construction
expenditures as compared to the usual line extensio

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13
By: I. Branch Cox, Manager
92-040-02
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P.S.

RATES

C.UTAHNO. 1
NNECTION WITH SUBSCRIBER-OWNED EQUIPMENT

Rate

Local line access will be supplied at the ratesriteed in the "Network Access Line
Service" section of this Tariff.

Service Call

CO

If a trouble report results in a service call dmalttouble is found to be in the customer provided

equipment: $20.00

CONDITIONS

General

Customer-provided terminal equipment or communication systems (Se&)n
conjunction with telephone service shall not interfere with anlyeogervice offerings
of the Company, endanger Company employees or thiie pdamage or require the
alteration of Company facilities, interfere with the proper flamitig of Company
facilities, or impair the operation of the telephone network. Upon notice from the
Company that the CPE is causing or is likely toseaauch hazard or interference, the
customer shall make whatever changes are necessary to correct the problem.

The Company shall not be responsible for the installation, operagintenance of
any CPE. The customer shall be responsible for the paymenGadmafpany charges
for visits by the Company to the customer premises where a servicalgiftic
trouble report results from customer-provided equipment or facilities.

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13
By: I. Branch Cox, Manager
92-040-02
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CONNECTION WITH SUBSCRIBER-OWNED EQUIPMENT (Continued)

Where CPE is connected to Company facilities, the responsibility of the Coniahy s
be limited to the furnishing, operation and mainte@aof such facilities in a manner
suitable for telephone service. The Company shatllbe responsible for the through
transmission of signals generated by the CPE orthfo quality of, or defects in, such
transmission, or the reception of signals by CPE.

The Company shall not be responsible to the custibrtieanges in any of the facilities,
operations or procedures of the Company render aydBolete or require
modification or alteration of such equipment or otherwise affect its use or pemf@@ma

Where CPE is used with telephone service in violation of any sé tbenditions, the
Company will take whatever action is necessary tégutathe network and will
promptly notify the customer of the violation in writing. The customer shall discontinue
use of the equipment or correct the violation. Written confirmatighetorrective

action taken will be supplied to the Company within 10 days following receipt of notice
of the violation by the customer. Failure of thetonser to comply with these
requirements shall result in suspension of the custsrservice until the customer
complies with the provision of this Tariff.

Order Date: 2/4/93 Effective Dq
Advice No. 92-049-13 By: I. Bral
92-040-02
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TRUNK HUNTING SERVICE ARRANGEMENTS

RATES
Monthly Rate

Hunting Service per line or
Trunk in a group so arranged $2.00 (R)

CONDITIONS

Trunk hunting service arrangement permits calsutomatically be transferred to a
predetermined alternate number or to select theavaiable line of a customer's group
of hunting lines, when the line associated withctilied number of the customer is busy.
These changes can only be modified at the cefffical. @ his charge is in addition to the
network access line rate.

When a customer requests that specific sequentiabers be reserved for his future use
with additional lines, there will be a monthly charof 1/3 business access line rate.

Order Date: 2/4/93 Effective Date: 1/1/94
Advice No. 92-049-13 By: I. Branch Cox, Manager
92-040-02
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LON
G DISTANCE MESSAGE RESTRICTION-LOCAL EXCHANGE SERVEC

RATES
Monthly Rate
Long Distance Message Restriction: Residence $2.00
Business $2.00
CONDITIONS

L Long Distance Message Restriction - Local Exchange Service is an
arrangement which permits Local Exchange Service line users to dial local
service area calls but prevents the originatioton§ distance calls. In
addition, this arrangement denies the user access to "zero" (operator) dialing.

2. Long Distance Message Restriction - Local Exchange Service is provided for
use only on individual network access line serviak@mly where the customer
has other network access line service on the same premises arranged for
unrestricted use of the telecommunications network.

3. The acceptance of collect call messages is noticesd by this arrangement.
Order Date: 2/4/93 Effective Date: 1/1/94
Advice No. 92-049-13 By: I. Branch Cox, Manager

92-040-02
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TELEPHONE
CALLING CARD
RATES
Monthly Rate
Telephone Calling Card Administrative 1/3 R.esidence
Access Rate Charge
CONDITIONS
1. Telephone calling cards or credit cards will be issued only to those persons
living within the Company's serving area. Issuance of a telephdime eard
or credit card will required the establishment of credit asnaatlin this tariff.
2. An administrative charge will be charged to nonssuibers who are issued telephone
calling cards or credit cards.
Order Date: 2/4/93 Effective Date: 1/1/94
Advice No. 92-049-13 By: I. Branch Cox, Manager

92-040-02
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Y REPORTING SYSTEM

Original Sheet No. 58

EMERGENC

Installation
or
Move Charge

RATES
Monthly
Rate
Basic system including one
main station 7.00
Additional stations, each 5.00

CONDITIONS

Applicable
Non-Recurring
Charge

Applicable
Non-Recurring
Charge

The service offered in the Rate preceding is desigor use by unattended emergency
reporting departments. A party calling the listed emergency ragartimber activates
a conference circuit which rings telephones, enabling the calfepbrt the emergency

to answering parties.

Remote answering terminals permit individuals away from home, ugemng the
emergency siren, to call a designated telephon&ewwhich will connect them to the
emergency reporting system. This feature requires a non-publishety bysiness

line. It will handle up to three simultaneous calls.

The siren control circuit is a private line, suitable fguervisory control, from the emergency reporting

system common equipment to the siren.

Order Date: 2/4/93
Advice No. 92-049-13
92-040-02

Effective Date: 1/1/94
By: I. Branch Cox, Manager
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TEEN LINE SERVICE*
RATES Monthly
Rate
Teen Line Service wit
Toll Restriction & Conference Calling (3-way) 75% tariff
rate
Toll Restriction and Call Waiting 75% tariff
rate
Conference Calling (3-way) and Call Waiting 75% tariff
rate
DESCRIPTION

Teen Line Service is a residence network access line which includes a dilistitay, and
a selection of central office features: Toll Restrictioonférence Calling (3-way), and

Call Waiting.
CONDITIONS
1. The customer must have a primary residence ne&emdss service on the same
premises to subscribe to Teen Line Service.
2. Teen Line Service is provided subject to the avality of existing facilities.
3. The customer will be responsible for all third pahd collect calls charged to the

Teen Line Service providing Toll Restriction is in their package., Normal toll
charges are applicable for the package without Toll Restriction.

4, Teen Line Service will be billed to the primary\dee. Service will be denied on
both network access lines for nonpayment of the bill.

5. Substitution of other than offered central offieatires associated with this service
offering will not be permitted.

6. Other Custom Calling features are available foratitiee rates and charges
specified.

7. Regulations, rates, and charges as described elseintihis Tariff apply as
appropriate.

This service has been grandfathered for 12 mordhs the effective date of this tariff
revision. Thereafter, the service will no longer be available.

Order Date: 4/26/99 Effective Date: 5/1/99
Advice No. 99-2201-T01 By: I. Branch Cox, Manager
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OPERATOR VERIFICATION/INTERRUPTION SERVICE

RATES
Verification, per request $1.25
Interrupt, per request $1.60
DESCRIPTION
1 Customers may obtain assistance in determining if a called line is ineusn

called verification) or in interrupting a conversation in progress due to an urgent
or emergency situation (herein called interrupt) by calling the "0" operator.

2 Verification and interrupt service is furnished where and to the extent that
facilities permit.

3 The customer shall indemnify and save the Company harmless againstrall clai
that may arise from either party to the interrupted call or any person.

REGULATIONS

1. Verification:
A charge applies each time the operator verifiegdlad line and hears voice
communication.

2. Interrupt:
A charge applies each time an operator interruptsgersation that is in
progress on the called line.

3. If an operator both verifies the condition of the line anérimpts conversation
on the same request, the interrupt charge only applies.

4, The charge for interrupt applies whenever the dpetaterrupts the
conversation even though one or the other paniesupted refuses to
terminate the conversation in progress.

4 Charges for verify/interrupt service may be billed to a Calling Cdrdrgés may not be billed on a
collect basis.
Order Date: 2/4/93 Effective Date: 1/1/94
Advice No. 92-049-13 By: I. Branch Cox, Manager

92-040-02
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OPERATOR VERIFICATION/INTERRUPTION SERVICE (Cont'd)

REGULATIONS (Continued)

10.

11.
12.

Order Date: 2/4/93
Advice No. 92-049-13

The charges for verify/interrupt service are in additmany applicable rates,
i.e., operator assistance charges or calling card messages charges.

If, as a result of interrupt the line is cleared, and, at thimgadhbrty's request,
the operator completes the call, the applicable operator assistance charges,
and/or calling card message charges apply in addition to the irttelnanges.

The verify charge will not apply if the number Wied is not in use and the
operator completes the call.

No verification or interrupt charge will apply ifélrequesting customer
identifies that the call is from an authorized Public Emergency Agency. An
authorized Public Emergency Agency is defined as a government agency which
is operated by the Federal, State or local governmenas the capability and

legal authority to provide prompt aid to the public in emergency situations.

No charge will apply when the operator encountdrsuble condition or has
reason to believe a trouble condition exists.

Verification and interrupt service is furnished to coin and-coin customers

Person-to-Person service is not offered

Effective Date: 1/1/94
By: I. Branch Cox, Manager

92-040-02
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P.S.C. UTAH NO. ]

RATES

CONDITIONS

Order Date: 2/4/93
Advice No. 92-049-13
92-04C-02

VACATION SERVICE

Monthly
Per Access Line 1/2 x Residence

Access Line Rate

Upon request from a subscriber having any clasgadfange service, except
service stations, the service may be suspended for a period roboitie or
more. No outward or inward service is provided during the period of
suspension. Only one period of suspension of notdeesl four months is
allowed in any calendar year.

If the period of suspension exceeds four months, at the optioe @fdmpany
the service may be disconnected and non-recurgéngce connection charges
will be made for reconnecting service.

Temporary suspension of service may begin and terminate on any day of the
month, provided notice is given sufficiently in atce for arrangements to be
made.

Bills are rendered at regular billing dates during the periadishension and
are due and payable when rendered; or the total amount of the expected
suspension charges may be paid at the beginning of the suspension.

If the subscriber has not made further arrangements with the Company when
the paid-for suspension service expires, at the option of the Company the
subscriber's service may be discontinued.

Non-recurring service connection charges will be made for reconnecting service.

Effective Date: 1/1/94
By: I. Branch Cox, Manager
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RESERVED TELEPHONE NUMBERS

RATES Monthly Rate
Reserved Telephone Number 1/3 x Access

Line Rate
CONDITIONS

When a customer requests that a specific number be reserved for his future esdllther
be a monthly charge.

Numbers may be reserved where the facilities are availableCdim@any may change any
or all numbers whenever it deems it necessary in prudently conducting its business.

Numbers may be reserved up to a period of six (6) months. The numhebe menewed

at the request of the customer and the mutual consent of the Compangutisheber has

not made further arrangements with the Company when the paid-for reserved telephone
number service has expired, at the option of the Company the reserved number magédxt relea

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13
By: I. Branch Cox, Manager
92-040-02



BEAR LAKE COMMUNICATIONS, INC.

Original Sheet No. 64
PS.C.UTAHNO. 1

MESSAGE TOLL TELEPHONE SERVICE

The Bear Lake Communications, Inc. concurs in the féeiffs of the Mountain States

Telephone and Telegraph Company dba U.S. West Communicationalbekriown as

Mountain Bell), together with amendments and susisesissues thereof, for the purpose of
providing message toll telephone service, betwisguoints when no other telephone company jointly
provides the message toll service with the Company.

Order Date: 2/4/93
Effective Date: 1/1/94
Advice No. 92-049-13

By: I. Branch Cox, Manager
92-040-02
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EXCHANGE MAPS

The following exchange maps are attached to thf ta

Bear Lake Communications, Inc.

Order Date: 2/4/93  Effective D:
Advice No. 92-049-13  By: L. Bran
92-040-02






946 Exchange: Garden City and Laketown

From the NE corner of Section 34, T15N R6E (UT/ID border), the boyrmataceeds
south to the SE corner of Section 15, T12N R6E, then west to the Ratte@ County
border on the south edge of Section 13, T12N R4E. It then turns south and follows the
County border to the south edge of Section 24, T12N R4E. From theregéegsowest to
the SW corner of Section 22 T12 N R3E, then north to NW corner of Section 34, T15N
R3E (UT/ID border). The boundary then proceedsaasg the Utah/Idaho border to the
original starting point.




