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ISSUED: July 12, 2010 
 

By The Commission:  
 

 This matter is before the Commission on Syniverse Technologies, Inc. Request to 

cancel its certificate of public convenience and necessity (CPCN).  Syniverse was originally 

known as TSI Telecommunications Network Services, Inc. and it was originally granted the 

CPCN on February 20, 2004 in Docket No. 03-2415-01.  On May 21, 2010, the Company filed a 

notice with the Commission stating that they would no longer operate or provide any services in 

Utah.  Syniverse affirms that it serves no customers, operates no phone numbers, and derives no 

revenue from its operations in Utah. 

The Division of Public Utilities (Division) filed its recommendation on June 7, 

2010.  It recommended the Commission grant the request to cancel Syniverse’s CPCN and 

verified it has no customers and operates no services in Utah that would be impacted by the 

cancellation.   

ORDER 

  Therefore, based on the Company’s notice to the Commission, and the Division’s 

recommendation, and finding that the discontinuance of the CPCN is in the public interest, the 

Commission orders as follows: 
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1. The Company’s certificate number 2415 is cancelled with immediate effect;  

2. Pursuant to Sections 63G-4-301 and 54-7-15 of the Utah Code, an aggrieved party 

may request agency review or rehearing within 30 days after issuance of this 

Order by filing a written request with the Commission.  Responses to a request for 

agency review or rehearing must be filed within 15 days of the filing of the 

request for review or rehearing.  If the Commission does not grant a request for 

review or rehearing within 20 days after the filing of the request, it is deemed 

denied.  Judicial review of the Commission’s final agency action may be obtained 

by filing a petition for review with the Utah Supreme Court within 30 days after 

final agency action.  Any petition for review must comply with the requirement of 

Sections 63G-4-401 and 63G-4-403 of the Utah Code and the Utah Rules of 

Appellate Procedure.   

DATED at Salt Lake City, Utah, this 12th day of July, 2010. 

        
/s/ Ted Boyer, Chairman 

 
        

/s/ Ric Campbell, Commissioner 
 
        

/s/ Ron Allen, Commissioner 
 
Attest: 
 
 
/s/ Julie Orchard 
Commission Secretary 
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