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In the Matter of the Resolution of Certain 
Issues Related to the Designation of a 
Common Carrier as an Eligible 
Telecommunications Carrier 

)
)
)
)
)
)

 
DOCKET NO. 10-2528-01 

 
AMENDED INTERIM 

SCHEDULING ORDER 

 -----------------------------------------------------------------------------------------------    
 

ISSUED: May 2, 2011 
 
By The Commission: 

  The Commission held a duly-noticed technical conference on April 28, 2011.  The 

following were in attendance: Shauna Benvegnu-Springer for the Division of Public Utilities; 

Paul Proctor, assistant attorney general, represented the Office of Consumer Services, and 

attended with Michelle Beck, Eric Orton, and Sheryl Murray of the Office; Steve Mecham 

represented the Utah Rural Telecom Association; Jim Farr and Georganne Weidenbach were in 

attendance for Qwest/CenturyLink; Gary Dodge was counsel for TracFone; Sharon Bertelsen 

was counsel for Virgin Mobile USA; Sonya Martinez and Betsy Wolf appeared for the Salt Lake 

Community Action Program.  John Harvey of the Commission also attended.   

  The following appeared telephonically: Torry Summers was counsel for 

Qwest/CenturyLink, and was with Donna Beeson and Bob Bingham; Debra Mercer was counsel 

for TracFone; Roger Moffitt was counsel for AT&T and was with Sharon Mullin;  

  The interim scheduling order is amended as follows: 

ITEM DEADLINE/DATE 

If desired, a party may respond to the filings 
made Thursday, April 28, 2011 
 

Thursday, May 12, 2011 
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Parties shall comment on the Division’s 
recommendation for a committee to “be 
established to research, investigate, discuss, 
and recommend a final proposal to the areas 
addressed” in this Docket 
 

Thursday, May 12, 2011 
 

All parties files comments on the following 
issues: 

1. The Commission providing outreach 
regarding the availability of Lifeline 
services, as opposed to particular 
ETC’s providing that outreach and 
communication (Similar to what 
occurs in the Relay Utah program); 

2. What interim procedures or actions 
could be implemented quickly to 
allow newly approved ETCs to 
commence service in the short-term, 
while preserving more long-term 
issues for later resolution in this 
docket or future proceedings; 

3. Which issues published in the Notice 
of Agency Action and Supplement to 
Notice of Agency Action are no longer 
relevant—either in whole or in part; 

4. Identify issues to be discussed at the 
June 1, 2011 technical conference 
 

Wednesday, May 25, 2011 
 
 

Parties submit recommendations based on 
what other states have done to resolve issues 
similar to those in this docket 
 

Tuesday, May 31, 2011 

2nd Technical conference 
 

Wednesday, June 1, 2011 at 2:00 p.m., 
Room 401, Heber M. Wells Building, 160 East 
300 South, Salt Lake City, UT 84111 
 

If desired, a party may respond to any issues 
raised in the previous technical conferences 
or in previous filings 
 

Wednesday, June 8, 2011 
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  After these items are concluded, the Commission will order further proceedings to 

conclude this matter or begin rule-making proceedings. 

  Individuals wishing to participate by telephone in the technical conferences 

should contact the Public Service Commission no later than two days in advance at (801) 530-

6716 or 1-866-PSC-UTAH (1-866-772-8824).  Individuals participating by telephone should call 

the Public Service Commission five minutes prior to the beginning of the hearing to ensure 

participation. 

In accordance with the Americans with Disabilities Act, 42 U.S.C. §§ 12101 et 

seq, individuals needing special accommodation, including auxiliary communication aids and 

services, should notify Julie Orchard, Commission Secretary, at 160 East 300 South, Room 400, 

Box 45585, Salt Lake City, Utah 84145-0585, Tel.: 801-530-6716, at least three working days 

prior to the hearing.    

  DATED at Salt Lake City, Utah, this 2nd day of May, 2011. 

        
/s/ Ruben H. Arredondo 
Administrative Law Judge 

 
Attest: 
 
 
/s/ Julie Orchard 
Commission Secretary 
G#72351 


