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72 Program Vision

73 | The mission of the Lifeline (UTARJprogram is to provide low income consumers with a federal and/or
74  state discount for telecommunication services. Currently, there are 20,00hevoestomers receiving both a
75 $9.25 federal discount and a $3.50 state discount for landline phone service. As of July 1, 2012 there are
76 | 24,000 residents receiving a $9.25 federal discount for their cell phone servidgtalteublic Service

77 | Commission (PSC) contract with the Department of Workforce Servi€€/NS”) provides initial eligibility

78 | and annual certification for wire line customers. Wireless custosaérsertify with their telecommunications

79  provider.

80

81 The first objective of this proposal is expanding the contract with DWS to prodessailigibility and
82 annual certification for all telecommunications services (wire line areless) offered under the Lifeline
83 Program.

84

85 The second objective is to have the contract with DWS meet the requirements e el

86 | Communications CommissionKCC’) Lifeline Reform Order issued February 6, 2012.
87
88 The third objective is toontinue tchave the Lifeliné®’program be as efficient and streamlined as
89 | possible, eliminating redundancy of information storage, reducing on-going costogaiadipg maximum

90 protection of confidential consumer information.

91
92 The fourth objective is toffer potentiakinerease-the-number-participantshe opportunity to enroll in

93 | the LifelinePgrogram When they enroll in other quallfylnq proqrams S|m|Iar to What iemilyrdone with the
94 | HEAT programby

95 Requirements of the Proposal

96

97 | To date, ¥he PSC has approved 19 wire line and 4 wireless telecommunicatioes®smpanies

98 Many more wireless providers have applied for approval to operate as an Hifeélfioe customers in the

99 | state of Utah. Consumers ai@wed toenlyable%erecelveo_mlone federal andr onestate discount per
100 | household , Currently some Lifeline providers patrticipate
101 | only in the federal program and hence onIv offer thelr customers the federal didocorder to meet the new
102 | FCC requirement of Title 47, Part 54, Subpart E, the PSC and \RW&sud-iketo move the Lifeline
103 | application and recertification processes into the DWS eREP system. Thememqisset forth hereimvit-
104 address the current participants’ transition into eREP, new applicants, deaentaf participants, FCC
105 | definitions, telecommunication company communication, annual recertificatioesgrand interaction with
106 the National Lifeline Accountability Database.

107

108 Transition of Current Lifeline Participants

109

110 | A-reguirement-oflthe FCCrequiress that all current participants receiving Lifeline as of June 1, 2012

111 be recertified for eligibility by December 31, 2012. Verification of continuiggbdity must be determined by
112 | accessing the DWS database. Thuseicipantsecipientswhothatcannot be verified as eligible because they
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are not in the database must be notified and given an opportunity to re-apply by cangrletpplication and
certification form if they believe they are eligible. The DivisairPublic Utilities (“DPU”) has received from
mosttelecommunications carrigrevidersa file with the information regarding each participant. Some of the
information is incomplete. The informatignovided by the telecommunications carriers to the DSt
contain the following:

* Participant’s fullname

» Participant’s residerdlSendceaAddress

» Participant’s Billing aAddress

» Participant’s @ate ofbBirth

» Participant’s Full social security number

» Participant’s Telecommunications carrier

» Participant’s Telephone number for discount

Participants with Incomplete Information: For those participantshosevhere-the————
information is incomplete, DWS will send a letter with the application andicatitbn —form to the
participant. The DWS and the participant will then follow the ResoluRoncesset forth belosee-below)

Participants with Complete Information: For thoseparticipants whosehere-thanformation is

information to determine if the participants are participating in a publistassgprogram. After the
match process, a file will be provided by DWS to-the—telecommunications carriend the-DPU and
UTAP-denoting which participants are eligible-eimeligible. T-this information will also be used, and stored,
internally within DWS The eligible participants will be-loaded into the DWS Lifeline file and

connected to-REP. DWS will Fhe-file-wilkbenoted in the file that the participant was enrolled prior to
June 1, 2012 andbeglid not require a certification form.

Eligible Participants: _ For thosearticipants whihatare eligible, a letter from DWS will
be mailed to the participant and tharticipant’s
telecommunications carrier, stating thiae participantthey——
continues to meet the eligibility requirement for the

Lifeline discount. Additionainformation will be
provided, remindingarticipantthemthat if their current
information changeshatthey must notify DWS
immediately to determine continued eligibility tkey risk
de-enrolimentand that they can accessd editheir--
information in their MyCASE accoumin-line through the DW.SThe letter will also include basic
information regarding the program, including the requirement that only one diss@liotved per household.

Ineligible Participants: For those participanishathatare ineligible(from either a

progranmaic or anincome perspective DWS will send a letter to
the participant notifyindgpnim or hethemthat the current
information shows they are not eligible for the Lifeline
discountand providinginformation regarding the Lifeline
appeat processand application and certification form for

participantthemto reapply if the—respective participant’s
4
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information has changed'he participanmust thenwit-new
follow the Resolution Processt forth below

De-enrollment

There are a number of reasonsaaticipani-apphcan can be de-enrolled. They include:

a) an participangppheants request to de-enroll from one telecommunications carriepadicipanthey
can apply the Lifeline discount to another telecommunications carservice;

b) participant’sdiscontinuance of eligibility from a public assistance program or inconagiarit

c) participant'sdetermineduplicative Lifeline benefit fronandanother carrier or another member of
participant’sheir household istsereceinnge the Lifeline benefit;

d) participant’sdiscontinuance for non-usage of the telecommunications service;

e) participant’sfailure ef-the-participanto re-certify annuallygra-temperary-address as required
throughparticipant’sheir public assistance program

f) participant’s service disconnection;

=Vs)) participant’s use of a temporary address

The Resolution Processt forth belowill be followed by notifying the participant of the situation and
allowing the participant to respond within the allowed time frames.

Resolution Process for Lifeline Participants

The FCC Reforn©rderhas a de-enrollment process ungé#.405 (e) which allows the participant 30
days to demonstrate eligibilityThe FCC requires that if a state has a dispute resolution process to terminate
Lifeline, it must comply with théederastaterequirements. The Utah rule allows for a resolution period with a
60--day notification period and an appeals process where the participant will cdntieeeivesthe discount
until eligibility or ineligibility is determined.

When information is received from a participant, the telecommunicationsrcBVS or another
source that eligibility is in question, DWS will notifshrough email and lettesent via U.S. Mailthat the
participant has 40 days to demonsttatehis or hetheparticipants-eligibility lealeng-with-the-application
and-certificationform-to-rapply. The notification shall include an application, certification form to reapply,
and information regarding the appeals proeéssso-provided

If an appeal request is not recaivag from a participanwithin 10 days of the notification letter date, or
a response demonstrating eligibilisynot received from the participanithin 40 days, another letter will be
sentvia U.S. Mailnotifying the participant of de-enrolimeatfectivesithin 20 dayssffrom the date of the
letter, if the application and certification form and required documentation arecedied.

If arthe appllcant appesédwnhln lOten days of thejate of theflrst or second Iett&tate theDPU will
review theappea
participant for resolution. If no resolutlon is made and itis determlned that ttwnaa!ttls not eligible,
notification will be made to the part|C|pant DWS and the telecommun|cat|onerdarterm|nate the dlscount
|mmed|atel ,
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203
204 If no appeal is made, thePU will notify thetelephone carriethe participant and the National Lifeline
205 | Accountability Databasshall-be-netifiedvithin one business day of the eligibility determination date to
206 | remove the discoumtffectiveimmediately for that month and going forward.

207

208 | New RarticipantsApplicants

209

210 New applicants can apply through a paper application or on-line through the DWSI#yG@in.
211

212 Paper Application: -A paper application and certification form can be obtained from the

213 www.publicutilities.utah.gowebsite link, or by calling the DPU, DWS, or a telephetarrier who

214 | will mail a paper application and certification form to the consumer.-apglicant must complete the

215 | application and certification form and return it to DWS-fmocessing.The application information will be
216 | manually entered into the eREP system-and scanned as a pdf document for by authorized

217 | individuals. Authorized——individualsincludeare-athetelephone arrielmpanyand/or itsdesignee, PSC,
218 | DPU, DWS, USAC auditors, state-auditors, and the applicant.

219

220 Approved applications: If the application is approved, notification will

221 be provided to the applicant, the telephone carrier, and the National Lifeline

222 Accountability database within 10 days.

223

224 Denied applications: If the application is denied, DWS will send a

225 lettervia U.S. Mailnotifying the applicant that the applicant is ineligititegethemwith information——
226 regarding theequirements of the program and #ppeat processand-an-application-and
227 | eettiffeatontfor,n

228

229

230 MyCASE: Consumers who have a MyCASE account with DWS may apply on-lin¢hie same

231 | manner provided for in other public assistance programs. Questions askinghfbemation on the

232 | application certification formvill weuld be prompted to the applicant arh electronic acknowledgement is
233 | required for each certification statement. A document-similar to the paper applicationll weuld be

234 | generated with all the completed information——for storage in the DWS database.

235

236 | DWS must recertify applicants with a temporary residential addvesg 80 days.
237
238 The system must be capable of allowamgplicantgarticipantgo qualifywhether or nat they currently

239 | have telecommunications servisenet DWS will maintain copies of completed and verified forms. After the
240 applicant obtains telephone service, the applicant will notify DWS that theydid&ined service, and identify
241 | their chosen carrier. DWS will then notify the carrier thatathelicaneustemequalifies for the Lifeline

242  discount through the normal carrier notification process.

243

244  Definitions
245
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The following are definitions issued by the FCC in the Lifeline ReforadeQmwhich apply to the
Lifeline Pprogram:

(a) Qualifying low-income consumer. A “qualifying low-income consumer” is a consumer, who meets the
qualifications for Lifeline,

(1) A consumeérs household income, as defined below, must be at or below 135% of the Federal
Poverty Guidelines for a household of that size; or

(2) The consumer, one or more of the consumdependents, or the consuifs'ehousehold must
receive benefits from one of the following federal assistance prograewscaid; Supplemental Nutrition
Assistance Program; Supplemental Security Income; Federal Puhigirg Assistance (Section 8); Low-
Income Home Energy Assistance Program; National School Lunch Prégyfiea lunch program; or
Temporary Assistance for Needy Families; or

(3) The consumer meets additional eligibility criteria establisheddbgta for its residents, provided
that such-state specific criteria are based solely on income or othes f@icsatly related to income.

(4) A consumer who lives on Tribal lands is eligible for Lifeline servica ‘apialifying low-income
consumer” as defined beloand as an “eligible resident dfribal lands” as defined by $4.400(e) if that
consumer meets the qualifications for Lifeline specified in paragrapf tlas section or if the consumer, one
or more of the consumié&s dependents, or the consuitsehousehold participates in one of the following Tribal-
specific federal assistance programs: Bureau of Indian Affairgg@eassistance; Tribally administered
Temporary Assistance for Needy Families; Head Start (only thoselnmds meeting its income qualifying

standard); or the Food Distribution Program on Indian Reservations.

(5) In addition to meeting the qualifications provided in paragraph (1) or (2) of thisrsen order to
constitute a qualifying low-income consumer, a consumer must not alreadsebeng a Lifeline service, and
there must not be anyone else in the subsc¢isbeousehold subscribed to a Lifeline service.

(b) Toll blocking service. “Toll blocking service” is a service provided by an eligible telecommurmioati
carrier that lets subscribers elect not to allow the completion of outgoinglitslfrom their
telecommunications channel.

(c) Toll control service.. “Toll control service” is a service provided by an eligible telecommupitaicarrier
that allows subscribers to specify a certain amount of toll usage thdiemagurred on their
telecommunications channel per month or per billing cycle.

(d) Toll limitation service. “Toll limitation service” denotes either toll blocking service or toll cons@ivice
for eligible telecommunications carriers that are incapable of providimgdeotices.For eligible
telecommunications carriers that are capable of providing both servicedinit@tion service” denotes both
toll blocking service and toll control service.

(e)Eligibleresident of Tribal lands. _An “eligible resident of Tribal lands” is a “qualifying low-income
consumer,” as defined in paragraph (a) of this section, living on Tribal |[&wdgurposes of this subpart,
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281 | “Tribal lands” include any federally recognized Indian tribeeservation, pueblo, or colony, including former
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reservations in Oklahoma; Alaska Native regions established pursuant tathea Alative Claims Settlement
Act (85 Stat. 688); Indian allotments; Hawaiian Home Lands—areas held ifoirdddtive Hawaiians by the
state of Hawaii, pursuant to the Hawaiian Homes Commission Act, 1920 July 9, 1921, 42 Sehtsdf)Bas
amended; and any land designated as such yGheemmissierfor purposes of this subpart pursuant to the
designation process in5t.412.

() Income._ “Income” is all income actually received by all members of a houseftis. includes salary
before deductions for taxes, public assistance benefits, social securitgrmsaypensions, unemployment
compensation, veterds benefits, inheritances, alimony, child support payments, wéskempensation
benefits, gifts, lottery winnings, and the likEhe only exceptions are student financial aid, military housing
and cost-of-living allowances, irregular income from occasional small yaitsas baby-sitting or lawn
mowing, and the like.

(g) Duplicative support._ “Duplicative support” exists when a Lifeline subscriber is receivirgdwmore
Lifeline services concurrently or two or more subscribers in a household erengd.ifeline services or
Tribal Link Up support concurrently.

(h) Household. A “household” is any individual or group of individuals who are living together at the same
address as one economic umthousehold may include related and unrelated persdngeconomic unit”
consists of all adult individuals contributing to and sharing in the income and expensesiséhold.An

adult is any person eighteen years or oldean adult has no or minimal income, and lives with someone who
provides financial support to him/her, both people shall be considered part of the same ho@elu&h

under the age of eighteen living with their parents or guardians are consideredrtoob¢éheasame household
as their parents or guardians.

(i) National Lifeline Accountability Database or Database.. The “National Lifeline Accountability Database” or
“Database” is an electronic system, with associated functions, precps$ieies and procedures, to facilitate
the detection and elimination of duplicative support, as directed ByabEemmission

() Qualifying assistance program. A “qualifying assistance program” means any of the federal, stateibad Tr
assistance programs participation in which, pursuantt4)9(a) or (b), qualifies a consumer for Lifeline
service, including Medicaid; Supplemental Nutrition Assistance Progsapplemental Security Income;
Federal Public Housing Assistance (Section 8); Low-Income Home Enesigtase Program; National
School Lunch Progranis free lunch program; Temporary Assistance for Needy FamiliesaBuof Indian
Affairs general assistance; Tribally administered Temporaristssse for Needy Families (Tribal TANF);
Head Start (only those households meeting its income qualifying standaitt);Feod Distribution Program
on Indian Reservations (FDPIR), and with respect to the residents of aculpastate, any other program so
designated by that state pursuant &1809(a).

Determining a “Household”

As required by paragraphs 78-79 of the Lifeline Modernization Order (located at
http://www.fcc.gov/document/fcc-reforms-modernizes-lifeline-pamarlow-income-americans-0%0A), the
Universal Service Administrative Company has developed the attached wortkshssst carriers and

8
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consumers in determining whether more than one household exists at a single aduregarksheet must be
completed any time there is more than one application per residential address.

Communication with Telecommunications Girriers empanies

The PSC will need to receive a waiver of the requirement to provide a hard dbpyapplication and
certification forms from the FCC with the understanding that the informatiomevghfeguarded and
maintained on behalf of the telecommunication carriers.

In order to provide the telecommunicaticreersasmpaniesvith access to applicants’ and participants’
information, a portalvith-consistent witkan agreement between DWS and the telecommunications
carriersmpany will be established. Thisortalwill provide the telecommunicationsuciersmpaniewith
access to theirespectiveapplicans's or participand's information and enable theciersmpaniedo view the
applications and certification forms for reimbursement and audit purposesyoiital wilis-aeuld be provided
through the eSHARE program with DWS.

Once an applicant’s application and certification famas approved, notification via email will be
provided to the telecommunicatioardemmpany the applicant, and the National Lifeline Accountability
Database within 10 dayd-his will allow the telecommunicationsicieismpanyto apply the full amount of the
discount to the applicant’s account for the month the applicant is appriitkd.applicant is determined to be
ineligible, DWSwill weuld provide notification to the applicant, the telecommunicatiemsezsermpany and the
National Lifeline Accountability Database within one business day toveraid terminate the discount.
Discontinuance of benefits of ineligible applicams sheuld-alsdoe effective the entire month in which the
applicant is de-enrolled.

On the firstousinesday of the month, DWSwill provide awritten report to the telecommunications
carriersmpantesand the DPU, identifying tietelecommunication carriergarticipants who are eligible for
the discount for the previous month. The information will include full name, telephone numiponele
carrier, street address, city, state, and zip code. It will also providetdhedumber of participants for whom
the telecommunicationsarriecempanyis eligible to request reimbursement for the federal and state discount
DWS will alsoprepare and sebéawritten reportto the telecommunications carriers identifyats the same
informationmentioned abovfor added and de-enrolled participants for the previous month with participant
counts. The telecommunicatioardemmpanywill use this information to reconcilestheir information and
use it to submitheirclaims to USAC and the DPU for reimbursemeBtW STherewill also providebea
disclosureto the telecommunications carridhat application and certification forms are availabletesr
“read only” access throudb\W S’their established portaln-theibehalf

Since the telecommunicatioarciempanywill be reimbursed for the full amount of the discount for
the first monthend-netthe-last-mentinegardless of the partial service costs for the month, the full amount of
the discount must be applied to the participant’s account, everriptivécipant’senrollment date is the last
day of the month.

National Lifeline Accountability Database (NLAD)
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The DWS shall query the NLAD to determine if a Lifeline benefit is diydreing supplied to an

applicant by another carrier. Likewise, DWS shall transmit informatiteaat every 10 days to the NLAD for
new participants, including the following:

o Participant’s Full name

o Participant’s Residential address

o Participant’s &ate ofbBirth;

o Participant’s social security numbekdist four digit} efthesocial-security-rumbaer tribal
identification number
Participant’s Telephone number
Dateon whichLifeline service was initiatetbr participant;
o Dateon whichLifeline service was terminated from prior carrier and the name of therc#
applicable-
Dollar amount sought for the discount
0 Means through which the consumer quaddiéor Lifeline

O O

(@)

For de-enroliment, thabovas-samdnformation must be supplied to NLAD and the
telecommunicationsagriemmpanywithin onebusinesglay of the termination date.

When a customer disconnects service from the ETC, the ETC must notify DWS ovithi
businesday. DWS willthennotify NLAD.

Communication with Consumers and Telecommunication€arriers empanies

Uponintegration of the Lifeline Program inteplementation-otheeRepsystemhe DWS will notify
participants and prospective applicants and telecommunicationrempanie0f its availabilitthesysten

The PSGcemmissian will review the-existingUtah Admin. Code R746-3#5Crule 74341 to
determine changes to be submitted to rulemaking. Comments on the rule will bthraadh an open docket
and theP SGcemmissienwill amendnaketherules as appropriate.

Costs of the Program

Cost for the development of the system and ongoing costs of the system will be fuadgl the
Universal Public Telecommunications Service Support Fund (Fund). The PSC e\l thei expenses and
modify the contract with DWS to include one time and on-going costs. The PSC valrina status of the
Fund to determine if a rate increase or an additional fee will be required to fundgbagrtosts of the
system.

The estimated costs for the programatke followsing:

One Time Billing-/-Cost
Position Rate Hours Amount
ESD Business Analyst $60.00 1065 $ 63,900.00

10
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eREP Programmer $100.00 550 $ 55,000.00
eREP IA $ 70.00 375 $ 26,250.00
myCase Programmer $100.00 350 $ 35,000.00
myCase I1A $ 70.00 475 $ 33,250.00
Web interface Programmer $100.00 550 $ 55,000.00
Web interface IA $ 70.00 420 $ 29,400.00
Totals 3,785 $ 297,800.00
397
398 | Ongoing Billing-/-Cost
399 * To be determined
400 Lifeline will weuld be incorporated into the overall cost per case associated with DWS curreatrgogr
401 DWS will nreed-tecalculate the complete level of effort, based on operational costs for éygstalf,
402 as well as unknown technical costs for Web Service communications.
403
404 Time line
405 To be determined
406 Estimated time to build is 3-6 months, excluding any unknown issues with Web Servicermoatan
407 with Federal Data Hub.
408
409 Team
410 Business Analyst: Barbara Hollister
411 UAT Coordinator: ~ Barbara Hollister
412 IA: TBD
413 Developer: TBD
414

A1S | Dot ren o L L D000
416 | DWS Lifeline Database

417 The DWS Lifeline Databaseileuld retain all the application information in a relational database along
418 | with animages of the application certification formnd, if applicable, the Lifeline Household Worksheghe
419 information collected and maintained shall include:

420 o Full name

421 0 Residential address

422 | o Date ofbBirth

423 o Full social security number or tribal identification number

424 o Telephone number, if provided

425 o0 Telephone carrier

426 o Date Lifeline service was initiated (first day of the approved month)

11
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o Date Lifeline service was terminated (determination date)
o Dollar amount sought for the discount
o Means through which the consumer qualified

All residential address information shall be verified with th8. BostalServicesystem The DWS will

add an ETC to the system upon the ETC’s approval and direction by theIa8iGarly, the DWS will delete
an ETC from the system upon direction by the PSC.

Annual Recertification Program

Each year, each participant will be required to recertify eligikeiityer with the participant’s public

assistance recertification or on the approved enrollment dateDWS shall:

confirm the participant’s public assistance or income eligibility

notify, as required, participants of the need to complete the certification formeturn it to DWS
notify the respective telecommunications carrier that the annual rexzitifi has been completed and
provide to the carrier the results of those efforts in a format adequate tartles to provide FCC
reporting in accordance with54.410(f);

maintain the results of the recertification in eSHARE for the telecomntionsaarriemmpanyto
access and review for the period the carrier has the participésthas customerforauditand
reimbursement-purpese®WS will also need to archive informati@nd make it available to the
telecommunications carriers, consistent with FCC audit guidelines, in caseaatlit

Lifeline Application Certification Form

The certification fornshalustprovide the following notifications:

Lifeline is a federal benefiandthat Wwillfully making false statements to obtain the benefit can result
in fines, imprisonment, de-enroliment or being barred from the program;

Only one Lifeline service is available per household;

A “household is defined, for purposes of the Lifelilgrogram, as any individual or group of

individuals who live together at the same address and share income and expenses;

A household is not permitted to receive Lifeline benefits from multiple provyiders

Violation of the one-per-household limitation constitutes a violaticheif CCCemmissiors rules and

will result in the subscrib&s de-enrollment from the program; and

Lifeline is a non-transferable benefibrd-theSsubscriber may not transfer his or her benefit to any
other person.

The certification form must require each participant to provide the following iafttom

Full name

Full residential address

tdentib-wWhether the residential address is permanent or temporary
Full billing address if different than the residential address

Date of birth

12
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468 * Full social security number or tribal identification number

469 * Name of the public assistance program, if qualifying under this criteriiname of his or her

470 dependents

471 ¢ Number of individuals in his or her household, if qualifying under the income-basethcetet

472 » Participant’s permission for his/her information to be provided to the Universat&administrative
473 Company.

474  The form must require each participant to certify under penalty of perjury that

475 1. The subscriber meets the income-based or program-based eligibiétjadiar receiving Lifeline,

476 | provided in §4.409;

477

478 2. The subscriber will notify the carrier within 30 days if for any reason hkeons longer satisfies the
479 criteria for receiving Lifelineincluding-as—relevanif the subscriber no longer meets the income-based
480 or program-based criteria for receiving Lifeline suppaiie subscriber is receiving more than one
481 Lifeline benefit; or another member of the subscrilsehousehold is receiving a Lifeline bengefit

482

483 3. If the subscriber is seeking to qualify for Lifeline as an eligibsé&dent of Tribal lands, he or she lives
484 | on Tribal lands, as defined §54.400(e);

485

486 4. If the subscriber moves to a new address, he or she will provide that new addresdigdtae

487 | telecommunications carrier within 30 days;

488

489 5. If the subscriber provided a temporary residential address to the eligdgentenunications carrier, he
490 or she will be required to verify his or her temporary residential addregs3Vvedays, otherwise the
491 | Resolution Process will be followed;

492

493 | 6. The subscribeis household will receive only one Lifeline service and, to the best of his or her
494 knowledge, the subscribé&r household is not already receiving a Lifeline service;

495

496 ‘ 7. The information contained in the subscrilsecertification form is true and correct to the best of his or
497 her knowledge

498

499 8. The subscriber acknowledges that providing false or fraudulent informatioreteerédfeline benefits
500 | is punishable by law; and

501

502 9. The subscriber acknowledges that the subscriber may be required to yehigif her continued

503 eligibility for Lifeline at any time, and the subscribeffailure to re-certify as to his or her continued
504 eligibility will result in de-enrollment and the termination of the subscribérfeline benefits pursuant
505 to §54.405(e)(4).

506 The applicant shall provide electronic initials/acknowledgement or papelsifiitigeach of the nine
507 statements above.

508

509 Expansion of the Lifeline Program
13
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510
511 With the Lifeline Program becoming part of the intake program at DWS, lamni@@pplicants will
512 have the opportunity to apply each time they qualify for one of the eleven publiamssistograms. A pop-
513 up question will appear after the consumer has qualified for a program leadpagtibgpant to complete the
514 necessary requirements for a new Lifeline applicant.
515
516 In addition, an annual process will be initiated where the Lifeline panticfpa will be matched against
517 those individuals who have qualified for one of the eleven public assistance progrdiheswilAbe generated
518 of those individuals who have a phone service and qualify for another program. A lgttérengertification
519 form will be sent to each individual who qualifies, along with the pop-up question added to ykeZSHA
520 | profile —tis-anticipated-that-this-will-expand-the-program.
521
522
523
524
525
526
527
528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550
551
552
553
554
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[Company/Agency Letterhead]
Lifeline Household Worksheet

Name
Address

Telephone Number

Lifeline is a government program that provides anthly discount on home or mobile telephone servic€nly ONE Lifeline discount is allowed per hohskl.
Members of a household are not permitted to redafeéine service from multiple telephone companies

Your householdis everyone who lives together at your addressiaseoonomic unit (including children and people \ah® not related to you).

Theadults you live with are part of yousconomic unitif they contribute to and share in the income exgenses of the household. &dult is any person 18 years
of age or older, or an emancipated minor (a peussaoier age 18 who is legally considered to be ait)addouseholdexpensesnclude food, health care expenses
(such as medical bills) and the cost of rentingaying a mortgage on your place of residence (aéouapartment, for example) and utilities (inglgdvater, heat
and electricity). Income includes salary, public assistance benefits, eeturity payments, pensions, unemployment congtiems veteran's benefits, inheritances,
alimony, child support payments, worker's compeinsabenefits, gifts, and lottery winnings.

Spouses and domestic partners are consideredp@arbef the same household. Children under theofd8 living with their parents or guardians aomsidered to be
part of the same household as their parents od@ures. If an adult has no income, or minimal inepand lives with someone who provides financiglsut to that
adult, both people are considered part of the daousehold.

You have been asked to complete this Worksheet because someone else currently receives a Lifeline-supported service at your address. This other
person may or may not be a part of your household. Answer the questions below to determine whether there is more than one household residing

at your address.

1. Does your spouse or domestic partner (that is, someone you are married to or in a relationship with) already receive a Lifeline-discounted
phone? (check no if you do not have a spouse or partner) YES NO

» __If you checked YES, you may not sign up for Lifeline because someone in your household already receives Lifeline. Only ONE Lifeline
discount is allowed per household.
» __If you checked NO, please answer question #2.

2. Other than a spouse or partner, do other adults (people over the age of 18 or emancipated minors) live with you at your address?

A. _Aparent YES NO D. An adult roommate YES NO
B. An adult son or daughter YES NO E. Other YES NO
C. _Another adult relative (such as a YES NO

sibling, aunt, cousin, grandparent,

grandchild, etc.)

» __If you checked NO for each statement above, you do not need to answer the remaining questions. Please initial line B, below, and sign
and date the worksheet.
If you checked YES, please answer guestion #3.

A\

w

Do you share living expenses (bills, food, etc.) and share income (either your income, the other person’s income or both incomes
together) with at least one of the adults listed above in question #2? YES NO

» __If you checked NO, then your address includes more than one household. Please initial lines A and B below, and sign and date the
worksheet.

If you checked YES, then your address includes only one household. You may not sign up for Lifeline because someone in your household
already receives Lifeline.

CERTIFICATION

Y
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Please initial the certifications below and sign and date this worksheet. Submit this worksheet to

[insert company or agency name] along with your Lifeline application.

A. | certify that I live at an address occupied by multiple households.

B. | understand that violation of the one-per-household requirement is against the Federal Communication
Commission’s rules and may result in me losing my Lifeline benefits, and potentially, prosecution by the United States
government.

Signature Date
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