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RE:

Qwest Corporation dba CenturyLink (CenturyLink) requests a waiver of
the threshold requirements outlined in FCC’s Numbering Resource
Optimization Orders, FCC 00-429 and FCC 01-362 released in CC Docket
No 99-200. Utah Docket No. 12-049-09.

RECOMMENDATION: Approve Waiver
The Division recommends that the Commission approve CenturyLink’s request for a
waiver of threshold requirements and direct PA/NeuStar, the Numbering Plan
Administrator (NPA), to provide the four requested one thousand blocks of sequential
numbers to accommodate a request for a CenturyLink customer located in the Utah 385
Lehi Rate Center.
BACKGROUND:
On June 7, 2012, CenturyLink requested a waiver of the threshold requirements
outlined in FCC’s Numbering Resource Optimization Orders, FCC 00-429 and FCC 01362 released in CC Docket No. 99-200. CenturyLink had previously submitted a
request for the NXX to PA/NeuStar on June 4, 2012, which was immediately denied
based on the availability of blocks in the Industry Pool inventory. Although CenturyLink
met the FCC requirements for Utilization and Months to Exhaust, the available blocks in
the Industry Pool Inventory do not satisfy the customer’s requested requirement for an
NXX Code ending in 5; 385-NX5. The FCC has affirmed that in instances where a
carrier does not have the inventory to satisfy a specific customer request for a large
block of numbers it allows for a waiver of the rules and the State Commission may grant

160 East 300 South, Box 146751, Salt Lake City, UT 84114-6751 Telephone (801) 530-7622 • Facsimile (801) 530-6512 •
www.publicutilities.utah.gov

relief to carriers with a “verifiable need due to the carrier’s inability to satisfy a specific
customer request.” 1
This inability can be demonstrated to the State Commission by the carrier providing
“documentation of the customer request and current proof of utilization in the rate
center.”2 The Order proposes that state commissions review a waiver within 10
business days.
ANALYSIS:
CenturyLink has provided documentation from its customer indicating that it requires
four 1,000 Blocks of sequential telephone numbers in the 385 NPA, Lehi Rate Center,
which CenturyLink cannot provide based on its current inventory. CenturyLink has also
provided documentation of its application to PA/NeuStar for the above blocks.
The Division has reviewed the documentation provided by CenturyLink supporting its
requested waiver of threshold requirements and has found them to be in order. The
customer will return 1,500 existing telephone numbers to the Orem rate center which
will be available for assignment after a transition period for establishing the customer’s
new location in Lehi. The specific telephone numbers requested are required for
future/planned growth. The issuance of these number blocks will not significantly affect
the available number pool in the 385 NPA, nor will it immediately affect the exhaust date
of the 385 NPA.
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