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Response to
Office of Consumer Services First Data Request

February 20, 2013

1.1

Please provide copies of all Blue Jay Wireless, LLC responses to data requests submitted
by all parties in this docket. Please include both formal and informal requests and
responses.
Response: Blue Jay has not previously submitted responses to data requests from any
party in this docket, either formally or informally.

1.2

Please refer to the Direct Testimony of David Wareikis, page 13, lines 260 thorough 276.
Mr. Wareikis describes two prepaid plans that will be available for Lifeline customers.
a.
b.

What is the charge to lifeline customers for the 125 anytime prepaid minutes per
month plan?
What is the charge to lifeline customers for the 250 anytime prepaid minutes per
month plan?

Response: All of Blue Jay’s wireless service offerings are prepaid; however, for Lifeline
customers, following application of the federal discount, there will be no charge for the
wireless service.
1.3

Please refer to the Company’s petition at page 8. The Company will allow low-income
customers to add affordable data usage to their free voice/text minutes…..
Does free voice/text minutes refer to the 125 and 250 minutes from the plans in 1.2
above? If those plans are not free please describe the free voice/text minutes from that
reference.
Response: The reference to “free” voice/text minutes does refer to the 125 and 250
lifeline plans. As explained in the preceding response, following application of the
federal Lifeline discount, these service plans are available at no charge to Lifeline
customers for the wireless service.

1.4

Please refer to page 7 of the Company’s petition. The last paragraph reads: “For both
plans, customer service (611) and emergency (911) calls will be free…..
Since four plans are described in the preceding paragraphs, which plans does “both
plans” refer to? Should all four plans be included in these benefits?
Response: Blue Jay regrets the lack of clarity in this language in its petition. Blue Jay
was referring to the two types of plans, tribal and non-tribal for which there are two
different minute plans each. As more clearly stated in the Direct Testimony of David
Wareikis, page 14, lines 284 thorough 287 and in the service descriptions on the
Company’s website (http://www.bluejaywireless.com/our-plans/), calls to customer
service (611) and emergency (911) will be free and available to all Blue Jay customers
regardless of service activation or available minutes and will not count against available
minutes. This is true for all four of Blue Jay’s Lifeline plans.

