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Activity/Features 

 
Services 
Ordered 

 
FOC 

Guidelines 
 

Installation Guidelines 
Repair  

Guidelines 
Shared Loop/Line 
Sharing 

No conditioning  
 
With conditioning 
 
With Line Move / UDC Removal 

 24 hours Three (3) Business Days  
 
Fifteen (15) Business Days 
 
Five (5) Business Days 

24 hours OOS 
48 hours AS 
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