NAVAJO COMMUNICATIONS COMPANY SECTION 14
GENERAL EXCHANGE TARIFF - UTAH 1%t Revised SHEET NO. 2

DIRECTORY LISTINGS

REGULAR EXTRA LISTINGS

Residence extra listings may be the same names of members of the customer’s family or of other persons
residing in the customer’s household. Household is defined in Section I, General Rules and Regulations.

Ordinarily, all extra listings must be of the same address and telephone humber as the primary listing, except as
provided for alternate listings. However, when in the opinion of the Telephone Company it appears necessary as
an aid to the use of the directory and provided satisfactory service can be furnished, a listing may be permitted
under the address of a PBX station or extension station, installed on premises of the customer (except at a
residence); but an address different from that of the switchboard, or main station, using the telephone number of
the primary listing.

In connection with Private Branch Exchange service at hotels, motels, and apartment houses, resident extra
listings at business extra listings rates may be provided in the name of permanent guests or tenants at that

location, provided approval is obtained of the hotel, motel, or apartment house involved. However, no separate
billing will be issued for these instances.

At the option of the customer extra listings may be obtained upon the issuance of a directory or between issues

of directories at which time they appear on information records only. Charges for extra listings date from the

time the listings are posted on information records.

NON-LISTING (N)

A listing that is available in directory assistance but not printed in the telephone directory. (N)

NONPUBLISHED SERVICE

The telephone number of nonpublished service is not listed in the telephone directory or in the information
records available to the general public. Incoming calls to nonpublished service will be completed only when the
calling party places the call by telephone number. The Telephone Company will adhere to this regulation
notwithstanding any claim made by the calling party.

No liability for damages arising from publishing the telephone number of nonpublished service in the telephone
directory or disclosing of nonpublished telephone numbers to any person shall attach to the Telephone
Company. Where such number is published in the telephone directory, the Telephone Company’s liability shall
be limited to a refund or any monthly charges assessed by the Telephone Company for the nonpublished service.
The subscriber indemnifies and saves the Telephone Company harmless against any and all claims for damages
caused or claimed to have been caused directly, or indirectly, by refusing to disclose a nonpublished telephone
number upon request or by the publication of the number of a nonpublished service in the telephone directory or
disclosing of such number to any person.

Issued: March 19, 2014 Jack D. Phillips Effective: April 19, 2014
Advice No.: NCC-14-02 Director Decision No.:
9260 E. Stockton Blvd.

Elk Grove, CA 95624



NAVAJO COMMUNICATIONS COMPANY

GENERAL EXCHANGE TARIFF - UTAH

SECTION 14

1% Revised SHEET NO. 4

DIRECTORY LISTINGS

RATES

Primary Listings

Regular Exchange Service (one listing)

Reqular Extra Listings

Residential Exchange
Business Exchange

Duplicate Listings

Non-Listing
Nonpublished Service, each

Alternate Listings

Extra Lines of Information, each line

Foreign Listings

Monthly
Rate

No Charge

Regular Extra
Listing Charge

$3.60
$1.00

Regular Extra
Listing Charge

Regular Extra
Listing Charge

Regular Extra
Listing Charge

(M
(M

(M
(M

(N)
(M
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