NOTICE OF PRICE INCREASE

Introducing Integra’s new Account Maintenance Charge

Effective July 1, 2015, Integra will apply an Account Maintenance
Charge (AMC) of $12.50 to your monthly bill. The AMC is a charge
associated with general account servicing and administration. This is
not a tax or charge imposed by a governmental entity.

Your cost of the AMC can be offset by subscribing to Integra’s
paperless billing and/or auto pay via ACH service(s).

*  Go Green with Paperless Billing
Earn a $7.50 monthly credit by enrolling in paperless,
electronic billing. Print only the paper you need. Integra will
store an electronic copy of the invoice, for easy retrieval when
you need it. We will notify you when your bill is ready, and
alert you when your payment is coming due. Go to our
“Account Support” page at www.integratelecom.com to
sign up for this convenient feature.

e Simplify Your Monthly Payment with Auto Pay via ACH
Earn a $5.00 monthly credit by enrolling in auto pay via ACH.
Avoid paying for postage and check processing. With auto pay
via ACH, Integra will simply send you an email confirmation
when your monthly payment has been processed. Go to our
“Account Support” page at www.integratelecom.com to sign
up for this cost saving feature.

e  PLEASE NOTE: If you are already enrolled in Paperless Billing
and/or Auto Pay via ACH with Integra, the associated credit(s)
will be applied to your monthly bill, effective July 1, 2015. If
you are signed up for both Paperless Billing and Auto Pay via
ACH you will not experience any net increase due to the AMC.

We understand you may have questions about
this upcoming change to your bill.

We are here to help!

If you have questions about the AMC, or need help
enrolling in Paperless Billing or Auto Pay via ACH,
call Integra at 1 866-Integra (468-3472) or
email us at customerservice@integratelecom.com.
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