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Via Electronic Delivery

October 13, 2016

Ms. Julie P. Orchard, Commission Secretary
Public Service Commission of Utah

Heber M. Wells Building, 4th Floor

160 East 300 South

Salt Lake City, UT 84111

Re: Integra Telecom of Utah, Inc. Advice Letter No. 32; Revisions to Price List No. 3
Dear Ms. Orchard:

Enclosed for filing with the Utah Public Service Commission is an electronic copy
of this Advice Letter No. 32 and revised price list sheets for the Utah Price List No. 3 of
Integra Telecom of Utah, Inc. The following list of revised tariff sheets includes a
description of the proposed changes:

e 19" Revised Sheet No. 2 and 14™ Revised Sheet No. 3 — Revised Check Sheets
e 5" Revised Sheet No. 104 — Modified application of the Account Maintenance Charge

Impacted customers are provided 30 days’ notice via the attached bill insert, during the
October bill cycle.

The Company respectfully requests an effective date of November 1, 2016 for this
change. Thank you for your assistance. If you have any questions, please contact me.

Sincerely,
/s/ Donna Heaston

Donna Heaston

Manager, Regulatory Affairs

Phone: 763-745-8466
Facsimile:763-745-8459
E-mail:donna.heaston@integratelecom.com

Email Enclosure: Price List Sheets
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NOTICE OF PRICE INCREASE

Account Maintenance Charge

Effective Movember 1, 2016, Integra will apply an Account
Maintenance Charge (AMC) of $12.50 to your monthly bill. The
AMC is a charge associgted with general acocount servicng and
administration. This is not a tax or charge imposed by a
governmerntal erntity.

Your cost of the AMC can bs offset by subscribing to Integra's
paperiess billing andfor aute pay via ACH service(s).

= Go Green with Paperiess Billing
Earn a $7.50 monthly credit by enrolling in paperlass,
electranic billing. Print only the paper you nesd. Integra
will stz an electronic copy of the imicice, for easy etrissal
when you need it. We will notify you when your bill i ready,
and alert you when your payment is coming due. Go to our
“Account Support” page at
httpfsupportintegratelecom.comdpaperiess to sign up for
this comeeniznt feature.

= Simplify Your Monthly Payment with Auto Pay via ACH
Earn a $5.00 manthly credit by enrolling in aute pay via
ACH. Avoid paying for pestage and check processing. With
auto pay via ACH, Intsgra will simply send you an email
confirmaticn when your maonthly payment hes been
processad. Go to our “Account Support” page at
httpfsupportintegratelecom. comfautopay to sign up for
this cost saving feature.

= PLEASE MOTE: If you are already enrclled in Paperiess
Billing andfor Auto Pay via ACH with Imtegra, the
aesodated oreditls) will be applied to your monthly kill,
effective Noverrber 1, 2004, K you are signed up for both
Paperless Billing and Auto Pay via ACH you will not
experience any net increase dus to the AMC,

We understand you may have questions about
this upcoming change to your bill.

We are here to help!

If you have quastions about the AMC, or nead halp
enrolling in Paperless Billing or Aute Pay via ACH,
call Integra at 1 B8&&-Integra (468-3472) or

email us at customerservice@integratelecom.com
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